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60 1.2% 55 1.1% 115 2.3%

185 3.7% 170 3.4% 355 7.1%

410 8.2% 345 6.9% 755 15.1%

490 9.8% 435 8.7% 925 18.5%

575 11.5% 510 10.2% 1,085 21.7%

460 9.2% 355 7.1% 815 16.3%

405 8.1% 255 5.1% 660 13.2%

200 4.0% 90 1.8% 290 5.8%

2,785 55.7% 2,215 44.3% 5,000 100%

50 1.0% 55 1.1% 105 2.1%

245 4.9% 245 4.9% 490 9.8%

560 11.2% 550 11.0% 1,110 22.2%

625 12.5% 625 12.5% 1,250 25.0%

585 11.7% 580 11.6% 1,165 23.3%

340 6.8% 290 5.8% 630 12.6%

135 2.7% 115 2.3% 250 5.0%

2,540 50.8% 2,460 49.2% 5,000 100%
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1.

6. ˗

Å Ḹף Ѧ ֒ ̊ʤURL Ḹף Ћ Џ

2014 ₴↓ Ḹ Ợ ᾍ Ḹ2014ף ₴10

https://www.ipa.go.jp/security/fy26/reports/ishiki/index.html

2013 ₴↓ Ḹ Ợ ᾍ Ḹ2013ף ₴10

https://www.ipa.go.jp/security/fy25/reports/ishiki/index.html

2012 ₴↓ Ḹ Ợ ᾍ Ḹ2012ף ₴10

http://www.ipa.go.jp/security/fy24/reports/ishiki/index.html

2011 ₴↓ Ḹ Ợ ᾍ Ḹ2011ף ₴10

http://www.ipa.go.jp/security/fy23/reports/ishiki/index.html

2010 ₴↓ Ḹ Ợ ᾍ Ḹ2010ף ₴10

http://www.ipa.go.jp/security/fy22/reports/ishiki/index.html

2009 ₴↓ Ḹ Ợ ᾍ Ḹ2009ף ₴8

http://www.ipa.go.jp/security/fy21/reports/ishiki/index.html

2008 ₴↓ 2ᶥ Ḹ Ợ ᾍ Ḹ2009ף ₴1

http://www.ipa.go.jp/security/fy20/reports/ishiki02/index.html

2008 ₴↓ 1ᶥ Ḹ Ợ ᾍ Ḹ2008ף ₴7

http://www.ipa.go.jp/security/fy20/reports/ishiki01/index.html

http://www.ipa.go.jp/security/fy26/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
http://www.ipa.go.jp/security/fy25/reports/ishiki/index.html
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3. 1 ѫ

Â ѫ ̓ ᶅ Windows 7 ẉ iOS Android ֿ

ѫ ̓ ᶅ OS

Å ѫ ̓ ᶅOS Windows 7 46.2% Windows 8 8.1 25.0%

ѫ ̓ ᶅOS

Å ѫ ̓ OS iOS 44.4% Android 45.7% ֿ Ѽᶥ ֿ

5- 1- 3.̓ ᶅ OS p.98

ʺ Ḹ֛ ѫ ẉ SNS 6Ҋ ѫ ẉ
Џ LAN ѫ Ѽᶥ 20 Ẏ₦ Ṕқ ʺ ѫ

4- 1- 3.̓ ᶅ OS p.19
4- 1- 3.̓ ᶅ OS p.20

Â ѫ SNS

ѫ ѫ

Å ѫ 82.5 8Ҋ̊ʣ 66.9% 58.0%

Å ֒ Ѽᶥ ʱ ѫ ẉ ѫ20.9% Ѽᶥ 39.6% ʤ

ѫ ѫ

Å ѫ 80.1% 59.2% ʣ̬ Ḹ֛ 3̬̊ʤ
SNS 58.1% 57.7% ἧ SMS 52.1%

Å ֒ ʣ̬ ѫ ̬ ֿ Ҳ В 38.2% Ѽᶥ 10 ᾜ

5- 1- 7. ѫ p.104
5- 1- 7. ѫ p.105

4- 1- 7. ѫ p.27
4- 1- 7. ѫ p.28

Â Џ LANѫ ʣ ѫ 8Ҋ

ѫ LAN Wi- Fi ṑ

Å LAN Wi- Fi ṑ ֵӓ ᾍ ṑ 58.6% Џ LAN Wi- Fi ѫ
28.7%

Å Ѽᶥ Џ LAN Wi- Fi ѫ Ѽᶥ 20 Ẏ₦ Ṕқ

ѫ Џ LAN ѫ

Å Џ LAN Wi- Fi ѫ 83.0% Web SNS 33.8%
32.4% 3Ҋ

5- 2- 4.Џ LAN Wi- Fi ѫ p.111

5- 2- 3. LAN Wi- Fi ṑp.110
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3. 2 ѫ ʥὄ

ѫ ʥὄ ᵂ Ⱳ ẉ
ᶩ Ḹ ֵ ̓ ֥↔ Ḹ Ή˲ ֵ ̮

7Ҋ̊ʣ

Â ѫ ʥὄ ʣ S̬NS Ή˲ Ḹ ʴω ᾜ

ѫ ѫ ʥὄ

Å ѫ ʥὄ ̔ ᶧ̱ Ѧ Ẏ Ẁӓ
ᵂ ʝὑ ʥὄ ѫ Ἥ᷀

Å ѫ ʥὄ ֝╠ ˔ Ѧ Ẏ Ẁӓ
֥↔ ╠ ї Ⱳ37.5%

Å ѫ ʥὄ ᵀᴜ ֥ Wikipedia ˗Ж Ѧ
Ẏ Ẁӓ Ή˲ Ḹ ʴω Ⱳ14.9% Ҋֻ ♦ ᾜ

Å ѫ ʥὄ SNS ἧ Ѧ Ẏ Ẁӓ ἧ
Ⱳ Ҋֻ Ѽᶥ 2 Ṕқ

Å ѫ ʥὄ ϑ ἧ Њ Ҳ В ֒ Ẏ Ẁӓ
Ⱳ27.4% ᾴ Ṕ Ⱳ28.5% Ҋֻ Ѽᶥ Ѽ ᶥ ֿ

Å ѫ ʥὄ Ẇ ˧ ѫ Ⱳ Ҋֻ

4- 1- 10. ѫ ʥὄ p.31
4- 1- 10. ѫ ʥὄ p.32
4- 1- 10. ѫ ʥὄ p.33
4- 1- 10. ѫ ʥὄ p.34
4- 1- 10. ѫ ʥὄ p.35
4- 1- 10. ѫ ʥὄ p.36

Â ʣ ᶩ Ḹ ʣ̬ ֵ ̓ ֥↔ Ḹ Ή˲ ֵ ̮ Ḹ

ѫ ʣ ᶩ Ḹ

Å ʣ ᶩ Ḹ ֵ ̓75.1% ֥↔ Ḹ74.4% Ή˲ 7ֵ3.1% ̮ 70.9% 7Ҋ
ᶭὑ ֵ 55.2% ѝ Ш Ш43.7% ҽҵϼ ἶϼ35.9% Ѽᶥ 5 ̊ʣ ᾜ

ѫ ʣ ᶩ Ḹ

Å ʣ ᶩ Ḹ 7̮9.1% ֥↔ Ḹ78.3% ֵ ̓ 78.1% Ή˲ 7ֵ8.0% 8Ҋ
ʱ ῂ 32.3% ῂ 32.1% ̓ ʣ Ḹ ᾍ Ѽᶥ ֿ

5- 1- 8. ʣ ᶩ Ḹp.106

4- 1- 11. ʣ ᶩ Ḹp.37
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Â Ѽᶥ 11 ᾜ 7Ҋ ↓ ⁪ Ẏ

Å Кὦ ↓ ↓72.0% 7Ҋ
Ѽᶥ 11 ᾜ

Å ↓ ⁪ Ẏ 4 87.2% 1 42.8% 40 ̊ʣ ⁪

3. 3 Ḹ Ợ

Ḹ Ợ ↓9Ҋ
Ѽᶥ ᾜ 7Ҋ ↓ ⁪ Ẏ

Â Ḹ Ợ ↓ ↓

ѫ Ḹ Ợ

Å Ḹ Ợ ↓ Кὦ ↓ Ѽ׀ ↓ 89.1%
87.6% cookie 81.7% 8Ҋ ʝ 29.3% 26.9% 3Ҋ ʤᶥ

Å ֒ 48.7% ↓ ╠ Ṕқ κ 55.7% Ṕқ Ѽ 4ɩ Ṕқ

Å Ḍ 51.2% Ѽᶥ 5 Ṕқ ↓ ӭ

Å Ḹ Ợ ↓ ˹ᶥ 25.6% Ћᵂ 20.8%ר▀
18.4%

Å Ћᵂ ֒ ר▀ ╠ ᾜ

4- 2- 1. Ḹ Ợ p.38
4- 2- 1. Ḹ Ợ p.39
4- 2- 3. Ḹ Ợ ↓p.41
4- 2- 3. Ḹ Ợ ↓p.42
4- 2- 3. Ḹ Ợ ↓p.43
4- 2- 3. Ḹ Ợ ↓p.44
4- 2- 3. Ḹ Ợ ↓p.45
4- 2- 3. Ḹ Ợ ↓p.46

5- 2- 5. p.112
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3. 4 Ḹ ὡ

ѫ 1֒₴ Ḹ ὡ 3Ҋ
Ḹ ὡ 3.7% Ѽᶥ ֿ ↓

Â ֒1₴ ὡ 3Ҋ ὡ 3˲ 1˲ Ҙ ᾍы 4˲ 1˲ ̲ ᶥ

ѫ Ḹ ὡ

Å ֒1₴ Ḹ ὡ ̲ ὡ ˲3Ҋ Ћ ⁪ї˲ Ẏ 13.1%
ל Ҳ̸ Ҳ 10.9% ♥ ї 8.1%ד

Å ֒ ♥ ї ד Ћ ⁪ї˲ Ẏ ╠
ᾜ

Å Ḹ ὡ ᾍы Ҙ ᾍы36.1% ὤ ֘˲ ˲ 16.4% ʝ ὡ ˲ 4˲ 1˲
̲ 25.9% ᶥ

Å ֒ Ҙ ᾍы 6̝.6% ╠ ᾜ 12.5% ╠ Ṕқ ʝ Ѽᶥ

Ṕқ 10.4% ̝͑ 4.7% Ѽ ᶥ Ṕқ ̲ ᾜ

Å Ḹ ὡ ᾍы ᾍы ⱳ ר 50.6% ӭ ̲ 39.7% 4Ҋ
Ώ 13.4% Ѽᶥ ╠ ᾜ

4- 3- 1. ֒1₴ Ḹ ὡ p.53
4- 3- 1. ֒1₴ Ḹ ὡ p.54
4- 3- 4. Ḹ ὡ ᾍыp.59
4- 3- 4. Ḹ ὡ ᾍыp.60
4- 3- 5. Ḹ ὡ ᾍы p.61

Â Ḹ ὡ 3.7% Ѽᶥ ֿ ↓ 1ʠЛ ӭ 46.6% ₳᷈ ὡ
54,523 Л

ѫ Ḹ ὡ

Å ֒1₴ Ḹ ὡ ˲ ὡ3.7% Ѽᶥ ֿ ↓

Å ֒1₴ Ḹ ὡ 1ʠЛ 46.6% ӭ ֒ ̭ ὡ Ҋֻ

Å ₳᷈ ὡ 54,523 Л Ѽᶥ ̭ ֒ ֿ ὡ 100ʠЛ Ẏ Кὦ ֥↔ ╠
ї ʥ ד

4- 3- 2. ֒1₴ Ḹ ὡ p.55
4- 3- 3. ֒1₴ Ḹ ὡ p.56
4- 3- 3. ֒1₴ Ḹ ὡ p.57
4- 3- 3. ֒1₴ Ḹ ὡ p.58



14

3. 5 Ḹ ὡ

ѫ ₴ Ṕқ
ὡ Ẏ ʴ Ấ 10ʠЛ

Â ₴ Ṕқ

ѫ

Å 4.4% 19.2%
₴ Ṕқ

Å ὡ Ή˲ Ḹ ї37.5% ֘˲ ˲ Ḹ ї26.6% ʥ 20.3%
ὡ 29.7% 3Ҋ Ѽᶥ 18 Ṕқ

Å ˹ᶥ қ ѫ 10.9% 1Ҋ ᾜ ד ὡ

Å Ḹ ὡ ᾍы 42.2% ₑ ̝ 37.8% Њ Ṹↄ
26.7% Ҙ ᾍы11.1% Ҋֻ ̭ Ṹↄ ҞҘ ⱳ ѫ ẉ

5- 2- 6. p.113
5- 2- 7. ὡ p.114
5- 2- 8. ὡ ᾍыp.115

Â ὡ Ẏ ʴ Ấ 10ʠЛ

ѫ Ḹ ὡ

Å ѫ Ḹ ὡ ʴ Ấ ̏ ẉ

Å ὡ ʴ Ấ 10ʠЛ

Å ̀ ὡ ὡ ӧЛ1ʠЛ ᶪ ֛

5- 2- 10. ֒1₴ Ḹ ὡp.117

ᶥ ᾜ ѫ ὡ ̏ ֓ Ι
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3. 6 Ḹ ᾍ ↓

ѫ Ḹ ᾍ ᾚЊӭ ̊ʣ ὕ
ὑ Ẁ ˲ 2Ҋ Ṕқ ѝ Ẏӭ

Â Ḹ ᾍ ᾚЊ OS ͬ ḹ

ѫ Ḹ ᾍ

Å Ḹ ᾍ ᾚЊ52.1% ӭ ̊ʣ ʥᾃ ἧ ̂ 44.2% WindowsUpdate
44.1%

ѫ Ḹ ᾍ

Å ᾍ OS 40.7% ͬ ḹ 40.6% 4Ҋ ֿ ʱ
36.5% 26.6% 3Ҋ

5- 2- 13. ᾍ ὕ p.120

4- 4- 8. Ḹ ᾍp.73

Â ὑ Ẁ ˲ 2Ҋ Ṕқ ѝ ₓ Ẏӭ

ѫ ὑ
Å ὑ ὑ49.1% ἬѦ8 Ἤ̊ʣ דֵ ὑ

46.5% ʣ̬

Å ֒ ὑ Ẁ 22.2% ╠ Ṕқ ʝ ὑ
ἬѦ8 Ἤ̊ʣ דֵ ὑ ╠ ᾜ

Å ѫ ID 2 ̊ʣ ѫ К ὑ 32.6% 3Ҋ ↓
ὑ Ҋֻ

Å ID ѝ 53.9% ₓ 49.0% ʣ̬ Ѽᶥ ѝ ͪἭ ̓
10.4% ᾜ Ẏ Ẁӓ

4- 4- 1. ὑ p.62
4- 4- 1. ὑ p.63
4- 4- 1. ὑ p.64
4- 4- 1. ὑ p.65
4- 4- 1. ὑ p.66
4- 4- 2.ID p.67
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4.

ᵂ ѩ

SA Ӵʝᶥ
MA ᶥ
NU Ιᶥ
FA ᶥ
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Â ѫ Ồ 1995 ₴̊Ѽ 20.0% 2000 ₴ 1998 ₴ 1999 ₴ 1Ҋ

Å₴̈ѩ 20̈ 2000 ₴ 11.5% 30̈ 1998 ₴ 1999 ₴ 17.8% Ҋֻ

Å40̈ 70̈̊ʣ 1995 ₴̊Ѽ Ҋֻ 2 3Ҋ

Q.2
(SA)

4- 1. ѫ 4- 1- 1. ѫ Ồ

n=

5,000  

5,000  

5,160  

5,000  

(%)

20.0

17.5
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3.0

3.4

1.2

0.8

2.6

2.1

0.6

2.4

1.0

1.5

n=

470  

755  

925  

1,085  

815  

660  

290  

(%)

5.6

12.2

26.1

31.3

33.3
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0.4

3.3
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11.5
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1.3

1.2

2.7
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4.8

4.0

2.9

3.9
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2.2

1.7

1.2
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1.0
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4- 1- 2. ↓

Â ↓ 3 ⱳ ̓ ὑ Ẁ ̓
36.9% 2 ̓ 36.8% Ҋֻ

35%

Å₴̈ѩ 10̈ 1 20̈ 3 Ҋֻ ̀ ₴̈
70̈̊ʣ 1 2 ̭ ↓ Ҋֻ

ѩ ̝ ᴣ Џҵᴣ ᴣ Ḹ ͬ ͜ 4 ̝ ᴣ Џҵᴣ ᴣ 3 Ҋֻ

Q.3 (SA)

5,000  10.3 36.9 36.8 16.0

470  8.5 28.7 38.9 23.8

755  7.9 43.7 37.4 11.0

925  13.3 36.3 34.8 15.6

1,085  13.9 39.0 33.5 13.6

815  9.9 38.7 35.8 15.6

660  8.0 34.4 38.5 19.1

290  2.8 26.9 49.3 21.0

96  16.7 40.6 28.1 14.6

364  15.9 49.7 25.0 9.3

162  35.2 40.1 12.3 12.3

944  12.4 41.4 32.9 13.2

82  9.8 41.5 34.1 14.6

229  10.9 40.6 38.9 9.6

443  16.5 43.8 31.8 7.9

773  2.7 20.6 47.2 29.5

519  8.7 40.3 41.6 9.4

596  4.7 34.6 41.9 18.8

129  7.0 11.6 35.7 45.7

121  9.9 33.1 34.7 22.3

30  20.0 33.3 30.0 16.7

18  - 55.6 33.3 11.1

237  8.9 38.4 42.2 10.5

26  7.7 53.8 23.1 15.4

231  7.8 40.3 39.8 12.1

n=

10.3

36.9 36.8

16.0

0%

10%

20%

30%

40%

4

3

2

1

4 3 2 1
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4- 1- 3.̓ ᶅ OS

Â ѫ ̓ ᶅOS Windows 7 46.2% Windows 8 8.1 25.0%

Å₴̈ѩ Ҋֻ Ћ̱ Ẏ Ẁ 30̈ Windows 7 50.1% Ҋֻ 5Ҋ ӭ Ӹ

Q.1 OS
(SA)
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U
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(n=5,000)   

4.9
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46.2

25.0

10.0

0.1 0.3 0.1

3.6

0%

10%

20%

30%

40%

50%

Windows
Vista 8.1 Ubuntu

n=

470  

755  

925  

1,085  

815  

660  

290  

(%)

7.0

5.7

5.4

5.7

4.0

3.5

1.0

1.9

2.8

4.4

2.9

2.1

2.4

3.4

3.8

8.3

5.2

7.6

7.9

7.6

7.6

36.4

45.4

50.1

46.2

48.8

44.8

48.3

29.1

25.2

23.0

24.4

25.6

25.3

24.1

13.0

8.1

6.8

10.0

9.4

13.3

14.1

0.2

0.1

0.1

0.2

0.6

0.2

0.5

0.1

0.2

0.3

8.3

4.5

4.3

2.9

1.5

2.9

1.0
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4- 1- 3.̓ ᶅ OS

Q.1 OS
(SA)

Windows
Vista 8.1 Ubuntu

n=

96  

364  

162  

944  

82  

229  

443  

773  

519  

596  

129  

121  

30  

18  

237  

26  

231  

(%)

7.3

4.7

3.1

5.0

9.8

6.6

8.4

3.9

1.9

4.4

3.9

5.0

13.3

5.6

8.4

11.5

2.6

1.0

3.3

2.5

3.1

4.9

3.9

1.6

3.8

2.1

3.9

1.6

1.7

5.6

1.3

3.5

2.1

5.8

3.1

7.1

8.5

8.3

6.1

8.2

7.9

8.1

3.9

5.0

6.7

16.7

2.5

11.5

10.0

49.0

49.2

52.5

50.3

36.6

47.2

49.9

43.5

46.6

48.7

51.2

41.3

36.7

11.1

31.2

38.5

37.2

27.1

23.1

24.7

23.9

26.8

17.0

24.8

26.1

27.4

21.8

24.8

22.3

23.3

38.9

37.6

23.1

26.8

12.5

11.5

8.6

7.5

12.2

13.1

8.1

8.0

12.1

8.2

10.9

11.6

10.0

5.6

13.1

15.4

19.0

0.3

0.6

0.2

2.5

0.1

0.9

0.2

0.3

0.2

0.2

0.4

0.2

0.3

1.0

2.2

2.5

3.0

1.2

3.1

0.7

6.1

1.7

4.7

3.9

13.2

10.0

16.7

5.5

0.9

Å ѫ ̓ ᶅOS ѩ Ћ Windows 7 Windows 8 8.1

ÅWindows 7 ѫ ʴ ̝ ᴣ Џҵᴣ ᴣ ̊Ẇ ʴἶ 5Ҋ
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4- 1- 4. ѫ ḹ

Â ѫ ḹ ֒ ὁ Ҋֻ ₴ ᾜ ʝ ὁLAN
Ҋֻ ₴ Ṕқ ˹ᶥ ὁ LAN Ҋֻ 48.7 LAN 58.9

Q.4
(MA)

L
A
N L

A
N

5,000  28.1 5.6 48.7 58.9 3.6 5.7 5.9 3.1 0.2

5,000  26.4 5.4 53.2 53.6 3.0 3.7 3.1 3.4 0.3

5,160  28.7 7.0 55.9 53.9 3.0 4.6 4.5 4.1 0.3

5,000  35.0 7.6 59.9 46.9 5.0 6.3 5.4 6.5 0.2

5,240  37.3 8.1 62.9 44.8 3.8 4.9 4.4 6.4 0.3

5,019  38.8 10.1 68.5 39.5 2.8 4.1 3.7 7.3 0.3

5,019  37.2 9.0 73.0 34.0 - 3.2 2.8 7.1 0.6

5,000  35.0 8.2 76.7 31.2 - 2.8 2.1 6.5 0.8
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4- 1- 4. ѫ ḹ

Q.4
(MA)

L
A
N L

A
N

5,000  28.1 5.6 48.7 58.9 3.6 5.7 5.9 3.1 0.2

2,785  37.0 5.0 53.9 57.2 4.0 7.5 7.2 4.1 0.2

2,215  16.9 6.4 42.2 61.1 3.2 3.4 4.3 1.9 0.2

470  0.6 40.0 37.2 69.8 4.5 4.5 6.4 2.3 0.4

755  24.5 12.1 41.2 66.0 4.6 4.6 6.4 4.6 0.3

925  41.5 - 48.3 59.0 5.2 6.6 6.3 5.5 -

1,085  38.6 - 50.0 57.3 3.3 7.2 6.4 3.1 0.1

815  36.6 - 53.0 56.2 2.9 6.5 6.5 2.3 0.5

660  16.2 - 54.2 54.5 2.3 5.0 5.3 1.1 -

290  3.4 - 59.3 46.2 0.7 1.0 1.0 - -

96  74.0 - 50.0 52.1 6.3 14.6 12.5 4.2 -

364  76.6 - 50.0 60.4 4.9 11.0 11.3 5.8 0.3

162  77.2 - 50.6 64.8 7.4 11.7 8.6 7.4 -

944  66.2 - 50.1 55.9 5.3 8.1 6.6 4.1 0.2

82  59.8 - 41.5 65.9 3.7 9.8 6.1 1.2 -

229  51.1 - 57.6 50.2 3.5 5.7 4.8 4.4 -

443  28.4 - 53.3 57.3 3.6 8.1 9.3 5.0 -

773  - - 43.7 63.8 1.7 1.9 3.1 1.3 0.1

519  - - 55.1 53.9 2.3 3.1 2.7 1.2 0.2

596  - - 49.7 56.4 2.2 2.9 3.4 1.8 0.3

129  - 25.6 41.9 68.2 2.3 3.9 2.3 0.8 -

121  - 35.5 41.3 64.5 5.8 3.3 4.1 1.7 -

30  - 53.3 50.0 63.3 - - 3.3 6.7 -

18  - 83.3 33.3 61.1 11.1 5.6 - - 5.6

237  - 62.4 29.1 75.5 5.5 5.1 12.2 4.2 -

26  - 92.3 42.3 65.4 - 3.8 26.9 3.8 -

231  6.1 - 54.1 51.5 2.2 3.0 3.0 2.2 0.4

n=

28.1

5.6

48.7

58.9

3.6
5.7 5.9

3.1
0.2

0%

20%

40%

60%

Å ѫ ḹ ѩר ר ὁ53.9% ḹ37.0%

Å₴̈ѩ 10̈ 20̈ ὁ LAN Ҋ 6ֻҊְ ὁ 4Ҋ

Å70̈̊ʣ ὁ LAN 46.2% ὁ 59.3% Ҋֻ

Å ѩ ᵣ ☻ᴣ ̝ ᴣ Џҵᴣ ᴣ ὁLAN ḹ ѫ
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4- 1- 5. ѫ ₳

Â ₳ 1 ѫ 2 3 19.5 % Ҋֻ

Å₴̈ѩ 10̈ 30ѝ 19.1% Ҋֻ 2Ҋ ̀ ₴̈ ѫ

Å40̈̊ʣ 2 3 Ҋֻ 2Ҋ̊ʣ

3
0

3
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1 11 12 23 35 57 71
0

1
0

(n=5,000)   

6.8

10.9

16.2
16.7

19.5

15.8

7.9

3.2 3.0

0%

10%

20%

n=

470  

755  

925  

1,085  

815  

660  

290  

(%)

19.1

7.0

6.8

5.7

5.6
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9.9

8.1

7.2

8.5

7.4

6.6
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SQ.5

(SA)
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4- 1- 5. ѫ ₳

SQ.5

(SA)

n=

96  

364  

162  

944  

82  

229  

443  

773  

519  

596  

129  

121  

30  

18  

237  

26  

231  

(%)

7.3

11.0

5.6

8.1

8.5

6.6

2.7

4.7

1.2

6.0

38.0

18.2

13.3

11.1

6.3

3.8

2.2

7.3

12.9

14.8

13.6

18.3

8.7

5.2

12.7

5.2

10.7

19.4

11.6

10.0

12.2
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7.8

14.6

20.6

17.9

20.7

13.4
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15.7

8.9

17.1
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27.8
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23.1

9.1

19.8
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18.5

18.1

18.3
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14.2

16.8
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18.0

9.3

19.0

16.7

27.8

16.0

23.1

15.2

20.8

17.9

17.3

17.2

15.9

25.8

23.5

23.4

19.5

18.1

2.3

14.0

20.0

5.6

21.1

11.5

24.2

13.5

10.7

13.0

14.7

17.1

14.0

18.7

15.9

23.1

15.9

5.4

9.1

16.7

16.7

16.0

11.5

19.5

8.3

5.8

4.3

4.7

6.1

7.4

9.5

7.2

15.6

8.1

2.3

7.4

5.6

7.2

3.8

14.7

3.1
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2.0
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Å₳ 1 ѫ ѩ ᵣ ☻ᴣ ̝ ᴣ Џҵᴣ ᴣ 1 3 ѝ
Ấ ᴣ ᴣ ᵣ 2 3 Ҋֻ

ʴἶ 30ѝ 38.0% Ҋֻ



25

4- 1- 6. ѫ ̜

Â ̜ 1 ѫ ₳ ֿ2 3 20.6% Ҋֻ

Å₴̈ᵂ ѫ ѝ 60̈̊ʣ 2 ̊ʣѫ Ҋֻ

Å20̈ 2 ̊ʣѫ Ҋֻ 6Ҋ ̀ ₴̈ ѫ

SQ.5

(SA)
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0
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1 11 12 23 35 57 71
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4- 1- 6. ѫ ̜

SQ.5

(SA)

n=

96  

364  

162  

944  

82  

229  

443  

773  

519  

596  

129  

121  

30  

18  

237  

26  

231  

(%)

6.3

11.0

7.4

7.6

7.3

4.8

6.5

8.2

1.5

5.2

29.5

11.6

3.3

5.6

2.5

2.6

16.7

12.4

9.9

10.4

12.2

4.4

5.2

14.9

5.0

8.2

17.8

6.6

10.0

11.1

5.9

15.4

7.8

15.6

15.7

7.4

14.2

20.7

9.2

11.3

15.4

8.5

12.8

16.3

12.4

13.3

5.6

13.5

3.8

10.0

18.8

16.2

19.1

17.8

12.2

11.8

12.4

18.1

12.7

16.3

12.4

12.4

16.7

27.8

13.1

19.2

14.3

14.6

19.0

24.7

20.4

24.4

26.2

22.6

22.5

17.0

19.0

10.1

19.0

16.7

11.1

22.4

19.2

24.7

13.5

16.5

19.8

17.2

7.3

24.0

19.6

12.5

24.5

18.6

3.9

12.4

26.7

16.7

21.5

19.2

18.6

5.2

6.9

6.2

7.9

14.6

10.5

9.5

5.4

16.0

9.9

6.2

16.5

6.7

5.6

12.7

3.8

13.0

4.2

1.9

2.5

2.1

1.2

3.9

5.9

1.3

6.9

5.2

2.3

2.5

6.7

4.2

11.5

3.0

5.2

0.5

3.1

2.3

5.2

7.0

1.7

7.9

4.9

1.6

6.6

16.7

4.2

7.7

6.1

Å̜ 1 ѫ ѩ ̝ ᴣ Џҵᴣ ᴣ ӣ ╓ Ṳ ᾐ Ấ ᴣ ᴣ
ᵣ ᾐ ʺỷ ʺẑ 2 3 Ҋֻ

Å ʴἶ 30ѝ Ҋֻ
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Q
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d
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o
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W
i
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S
h
a
r
e

5,000  82.5 58.0 19.1 66.9 20.5 32.6 12.7 25.7 24.6 17.2 15.9 28.7 23.8 6.9 52.3 12.2 20.9 10.9 37.8 10.3 7.6 4.4 0.8 0.5

5,000  78.9 56.5 20.2 67.5 24.0 32.0 9.4 24.8 24.8 19.6 18.7 32.0 23.0 5.8 59.0 15.2 39.6 10.6 40.3 9.5 9.5 4.7 0.6 0.7

5,160  87.8 63.5 26.1 75.7 25.8 36.2 37.0 39.4 29.1 26.0 40.6 29.8 12.0 70.9 16.2 29.5 12.1 46.9 11.6 7.0 1.0 0.9

5,000  88.0 68.0 26.2 78.9 30.7 43.5 35.5 39.9 29.8 26.4 38.4 67.8 15.9 41.2 16.8 42.7 11.4 7.3 1.2 0.9

5,240  90.0 66.1 27.8 77.3 32.9 42.5 - 40.2 30.0 25.5 39.5 68.3 17.4 39.1 18.1 47.5 - - 1.9 1.0

5,019  89.4 63.3 28.2 75.3 35.4 42.2 - 38.9 28.1 27.3 41.7 69.3 16.7 40.3 19.8 44.4 - - 2.4 1.3
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5,000  82.5 58.0 19.1 66.9 20.5 32.6 12.7 25.7 24.6 17.2 15.9 28.7 23.8 6.9 52.3 12.2 20.9 10.9 37.8 10.3 7.6 4.4 0.8 0.5

2,785  82.4 60.9 19.9 65.3 23.5 36.9 17.1 24.7 21.8 16.0 17.1 30.1 22.7 6.3 54.9 13.4 22.3 11.8 40.3 11.1 13.0 5.2 1.0 0.5

2,215  82.6 54.4 18.1 69.0 16.8 27.1 7.2 27.0 28.2 18.7 14.4 26.9 25.2 7.6 48.9 10.8 19.0 9.7 34.7 9.3 0.9 3.3 0.5 0.5

470  72.6 30.2 12.1 34.9 8.3 5.5 0.9 4.3 7.9 15.7 14.7 31.1 30.9 9.6 26.0 24.9 9.8 7.7 50.6 11.1 6.6 3.6 0.9 1.1

755  86.4 52.6 18.8 59.6 15.2 20.3 7.4 17.0 21.1 18.4 19.7 36.4 34.4 10.6 42.1 17.2 12.8 13.2 54.2 14.2 12.2 5.3 1.5 0.7

925  88.8 61.0 19.4 69.4 23.0 36.2 13.1 22.3 26.2 18.3 18.6 29.2 27.8 8.1 48.0 14.1 17.2 12.2 40.2 11.9 9.0 4.2 0.8 0.3

1,085  85.5 61.7 21.1 72.8 26.2 39.1 12.4 27.6 29.9 20.6 19.1 29.8 21.9 4.7 57.1 10.4 20.5 10.9 37.0 8.9 7.2 4.6 0.6 0.2

815  82.6 65.9 20.6 76.2 24.7 42.8 14.8 29.8 28.1 16.3 15.2 25.9 19.4 5.8 57.7 6.7 27.4 10.7 31.5 10.2 7.0 5.0 0.6 0.2

660  78.2 64.4 20.3 73.5 21.5 38.2 20.8 43.5 26.5 13.5 7.4 22.3 15.2 5.3 67.0 6.4 30.0 10.5 23.8 8.0 4.4 3.3 0.8 0.5

290  66.6 57.9 15.9 66.9 11.4 30.7 21.0 35.2 22.1 11.0 8.3 21.7 11.4 4.1 68.3 8.6 33.8 6.9 19.7 4.5 4.1 3.4 0.3 1.4

516  87.2 66.7 27.1 72.5 31.6 50.0 19.8 27.7 33.5 21.9 26.7 41.1 31.2 12.0 63.4 19.2 21.7 17.8 45.7 19.4 11.8 9.1 1.7 0.2

1,844  88.1 64.9 24.6 74.3 24.7 41.6 15.0 30.3 29.5 22.4 20.3 37.9 31.5 9.4 61.9 15.4 23.9 16.1 47.2 15.2 11.6 6.9 1.0 0.4

1,839  81.6 56.3 15.8 66.3 17.8 26.6 10.6 25.7 23.5 15.3 12.7 24.1 20.7 5.2 51.0 9.5 20.3 6.9 35.0 6.6 5.1 2.0 0.2 0.5

801  68.5 40.8 8.7 47.7 10.1 14.2 7.6 14.1 10.1 6.5 6.0 10.1 8.5 1.7 26.1 6.9 14.6 3.4 17.6 1.6 1.7 0.9 1.0 0.6
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4- 1- 8. ἧ ѫ

Â ἧ ѫ ̓ Yahoo! AOL Web 45.3% Ҋֻ
Microsoft Outlook 38.1% Gmail 29.4%
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2,614  38.1 21.9 6.3 0.2 0.3 0.4 2.5 1.5 0.5 1.0 29.4 1.3 45.3 13.3 1.3

1,530  39.7 24.0 8.0 0.2 0.4 0.6 2.9 1.8 0.7 1.4 30.9 1.4 43.4 13.2 1.2

1,084  35.8 19.0 3.9 0.1 0.2 0.2 1.8 0.9 0.2 0.6 27.2 1.1 48.0 13.5 1.4

122  27.0 14.8 6.6 1.6 1.6 1.6 1.6 3.3 1.6 1.6 45.9 4.9 52.5 8.2 2.5

318  29.9 13.5 3.1 0.3 0.9 0.6 0.9 0.3 0.3 0.3 44.7 2.5 61.6 8.2 0.9

444  34.2 16.0 8.1 0.2 0.5 0.9 3.8 2.3 1.1 0.9 32.4 0.7 51.4 11.5 1.4

620  39.5 23.7 7.4 - - 0.2 3.5 1.9 0.2 1.0 28.2 0.8 42.7 15.6 2.1

470  39.4 24.9 6.4 - 0.2 0.2 2.6 1.7 0.6 1.1 24.3 0.9 43.4 14.5 0.4

442  44.3 23.1 6.3 - - 0.2 1.6 - - 1.8 23.3 1.1 38.7 15.8 1.1

198  44.9 37.9 3.5 - - - 1.0 1.5 - 0.5 17.2 1.0 28.3 13.1 1.0

327  30.6 25.1 16.2 0.3 0.6 0.9 4.6 5.2 2.8 2.1 45.0 1.8 43.1 14.7 2.4

1,141  37.9 24.2 7.5 0.3 0.4 0.5 3.3 1.1 0.3 1.2 36.6 1.8 47.7 14.9 1.2

937  42.4 19.3 2.1 - 0.1 0.2 1.1 0.6 - 0.5 18.5 0.5 44.0 10.5 1.1

209  31.1 16.3 2.9 - - - 1.0 1.0 - 0.5 14.4 0.5 41.6 15.3 1.0

n=
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4- 1- 9. ID

Â ѫ ID ѝ 25.7% Ҋֻ 13.9%
11.3%

Å₴̈ѩ ʣ̬ ̬ Ћ̱ ֿ

Å ↓ѩ ʤ Ҋֻ ѝ ID ѫ Ҋֻ

Q.6 ID 1
1 ID (SA)

n=

5,000  90.3

2,785  93.0

2,215  87.0

470  80.2

755  89.1

925  92.3

1,085  92.4

815  93.4

660  90.6

290  86.9

516  97.5

1,844  96.6

1,839  89.9

801  72.3
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8.8

9.9

1.8

16.1

37.2

7.8

35.5

34.5

5.7

2.7

10.0

2.0

9.3

1.1

8.4

36.3

0% 20% 40% 60% 80% 100%

(n=345)

(n=291)

(n=621)

7.8

12.8

8.1

7.5

3.2

7.8

2.6

16.2

12.5

1.7

15.4

47.2

6.9

13.1

5.5

5.5

1.7

4.5

2.4

13.7

11.7

1.0

18.6

50.5

5.2

14.3

6.9

4.3

1.9

5.5

3.1

23.5

2.6

10.8

50.6

0% 20% 40% 60% 80% 100%

(n=1,191)

(n=1,151)

(n=1,538)

7.8

16.4

10.6

4.4

2.2

9.7

5.8

26.1

12.0

1.4

16.6

40.0

9.1

15.4

10.5

3.7

2.2

10.1

4.8

26.8

15.6

1.7

16.2

40.7

7.1

15.8

12.3

3.9

2.0

10.7

4.5

39.1

2.0

9.0

36.2
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(n=515)

(n=474)

6.4

22.7

14.4

6.2

3.1

6.8

3.9

8.0

20.4

2.9

16.3

38.8

4.2

19.2

13.7

4.6

1.9

6.8

3.8

7.0

21.3

2.3

18.4

42.8

0% 20% 40% 60% 80% 100%

(n=1,891)

(n=2,016)

(n=2,419)

5.0

20.3

5.0

6.5

2.4

9.8

5.7

5.4

9.6

1.4

13.6

54.3

5.7

17.6

5.9

5.2

2.2

10.4

6.7

6.8

10.0

1.7

14.8

55.4

3.1

20.9

4.4

5.0

1.9

11.3

7.6

7.2

1.5

7.6

55.9

0% 20% 40% 60% 80% 100%

(n=543)

(n=528)

(n=623)

8.8

17.7

9.6

16.8

9.9

6.3

4.2

5.9

10.9

1.8

14.7

47.9

10.2

18.6

9.8

13.3

6.6

10.6

4.0

6.3

10.0

2.5

14.2

48.7

8.7

14.6

6.7

13.3

8.3

7.9

4.2

5.5

1.4

7.9

51.2

0% 20% 40% 60% 80% 100%

(n=1,043)

(n=1,979)

(n=1,521)

17.4

27.4

28.5

11.4

6.0

17.4

3.7

9.0

10.7

1.9

18.2

32.7

15.3

21.8

26.4

9.0

5.1

15.5

3.9

12.4

15.3

2.9

17.7

33.9

16.0

27.4

35.5

12.4

5.7

20.4

3.9

16.8

2.0

9.9

29.7
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⅜ ⅎ╢↓≤⅜

╠⌂™ ⌐ ⅛╠

⅔ ⅜ ⅝ ↕╣╢↓≤⅜

⅜ ∑∏⁸ ⌐ ⌂

◘▬♩┼ ↕╣╢↓≤⅜

╛ ≤⇔≡

╡ ╕╡╩ ↑╢↓≤⅜

╠⌂™≤↓╤≢─ ─

╛ ה ⌂≥⅜

╛▪◒☿☻─ ⁸

▪♇ⱪ꜡כ♦√⇔♪כ♃ ─
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(n=34)
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4- 1- 11. ʣ ᶩ Ḹ

Â ʣ ᶩ Ḹ ֵ ̓75.1% ֥↔ Ḹ74.4% Ή˲
ֵ 73.1% 7Ҋ ᶭὑ 5ֵ5.2% ѝ Ш Ш43.7% ҽҵϼ ἶϼ35.9% Ѽᶥ ᾜ

Åרѩ ặר ̮77.4% 74.1%׀ ₑ 7ֵ0.1% ר

Å₴̈ѩ 70̈̊ʣ ἧ 71.4% ᶭὑ 7ֵ3.8% ₴ 62.4% Ҋֻ

Å ↓ѩ Ή˲ ֵ62.5% ֵ ̓ 59.2% ֥↔ Ḹ58.7% ̭

Q.8 (MA)

5,000  59.2 67.3 55.2 64.9 70.9 48.7 25.6 73.1 21.2 35.9 75.1 74.4 23.5 24.1 17.1 32.4 43.7 23.4 15.7 0.3 6.3

2,785  55.1 61.8 51.6 60.8 65.7 43.2 22.1 69.8 20.6 34.8 72.3 71.8 20.1 21.1 14.6 27.0 37.3 19.6 14.2 0.5 8.1

2,215  64.4 74.1 59.7 70.1 77.4 55.7 29.9 77.2 21.9 37.4 78.6 77.7 27.7 27.8 20.2 39.3 51.7 28.2 17.7 0.2 4.0

470  54.5 64.5 50.9 60.2 72.3 39.6 23.8 55.5 18.1 43.0 50.2 53.0 24.3 25.3 18.3 37.4 47.4 24.9 18.5 0.2 12.3

755  49.3 64.8 45.0 64.4 71.7 38.1 21.3 66.1 22.6 40.0 66.4 66.6 26.5 27.0 19.3 36.3 44.1 25.6 17.4 0.5 11.3

925  53.7 66.6 44.8 63.8 69.7 43.9 22.1 70.5 21.7 42.2 73.9 73.0 24.5 25.9 18.8 34.3 46.6 26.5 19.0 0.6 7.2

1,085  60.6 71.2 59.1 69.2 72.4 53.4 27.4 75.9 27.2 42.7 80.0 78.7 27.1 27.7 21.1 36.6 48.2 27.1 17.9 0.5 4.4

815  65.4 66.9 61.7 67.2 71.0 52.5 26.5 79.6 23.8 36.1 82.5 81.6 21.5 21.6 15.7 32.4 41.6 20.7 13.4 0.1 3.6

660  66.2 65.2 62.0 64.4 68.2 55.8 27.3 81.2 13.5 19.4 83.2 81.8 16.5 16.7 10.9 22.0 36.2 16.7 10.5 - 2.7

290  71.4 71.4 73.8 55.9 70.3 62.4 37.2 80.7 8.3 6.2 83.8 81.0 19.3 18.3 6.6 16.6 32.8 14.1 7.2 - 3.1

516  49.6 58.3 52.3 63.2 65.5 43.2 20.2 72.3 24.2 40.3 75.8 74.2 22.7 23.4 22.3 35.1 44.0 28.5 25.4 1.0 7.9

1,844  57.1 67.1 56.2 65.8 72.2 47.2 24.5 77.1 24.1 40.1 80.0 79.9 25.4 26.4 20.2 36.8 47.1 25.2 19.5 0.4 5.3

1,839  64.2 71.5 56.4 67.3 74.2 51.3 26.6 74.0 19.6 34.1 76.8 75.8 24.6 24.9 15.1 32.1 44.2 23.1 12.1 0.2 4.6

801  58.8 63.7 51.9 58.3 63.7 49.7 29.1 62.5 16.1 27.6 59.2 58.7 17.1 17.2 11.2 21.5 34.3 16.5 9.2 - 11.4

5,000  63.4 71.4 62.9 66.7 75.7 50.4 26.1 26.1 42.2 78.3 78.5 25.5 26.3 19.6 35.4 50.5 27.1 19.9 0.4 5.2

n=

59.2

67.3

55.2

64.9

70.9

48.7

25.6

73.1

21.2

35.9

75.1 74.4

23.5 24.1

17.1

32.4

43.7

23.4

15.7

0.3

6.3

63.4

71.4

62.9

66.7

75.7

50.4

26.1 26.1

42.2

78.3 78.5

25.5 26.3

19.6

35.4

50.5

27.1

19.9
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5.2
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(%)

n=

5,000  89.1

5,000  55.8

5,000  87.6

5,000  73.3

5,000  51.2

5,000  48.7

5,000  55.7

5,000  26.9

cookie 5,000  81.7

5,000  29.3

15.6

7.5

12.0

9.8

7.1

7.5

7.5

3.7

10.2

4.4

39.5

19.5

32.0

27.5

16.7

15.5

18.0

7.0

26.8

8.0

34.0

28.8

43.6

35.9

27.4

25.7

30.3

16.2

44.7

16.9

10.9

44.2

12.4

26.7

48.8

51.3

44.3

73.1

18.3

70.7

Â Ḹ Ợ ↓ Кὦ ↓ Ѽ׀ ↓
89.1% 87.6% cookie 81.7% 8Ҋ ʝ 29.3%

26.9% 3Ҋ ʤᶥ

Q.9 1 ( SA)

4- 2. Ḹ Ợ ᾍ 4- 2- 1. Ḹ Ợ
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n=

5,000  

5,000  

5,160  

5,000  

5,240  

5,019  

5,019  

5,000  

(%)

87.6

88.4

90.5

93.8

92.2

91.8

93.7

92.7

12.4

11.6

9.5

6.2

7.8

8.2

6.3

7.3

n=

5,000  

5,000  

5,160  

5,000  

5,240  

5,019  

5,019  

5,000  

(%)

89.1

88.5

92.0

95.0

93.1

92.9

94.3

92.1

10.9

11.5

8.0

5.0

6.9

7.2

5.7

7.9

n=

5,000  

5,000  

(%)

55.8

57.1

44.2

42.9

n=

5,000  

5,000  

5,160  

5,000  

5,240  

5,019  

5,019  

5,000  

(%)

73.3

73.7

70.5

71.3

71.5

72.9

76.9

76.5

26.7

26.3

29.5

28.7

28.5

27.2

23.1

23.5

n=

5,000  

5,000  

5,160  

5,000  

5,240  

5,019  

5,019  

5,000  

(%)

51.2

45.8

45.3

47.3

46.3

41.2

43.7

42.9

48.8

54.2

54.7

52.7

53.7

58.8

56.3

57.1

n=

5,000  

5,000  

5,160  

5,000  

5,240  

5,019  

5,019  

(%)

55.7

55.2

55.8

54.6

51.9

49.9

49.1

44.3

44.8

44.2

45.4

48.1

50.1

50.8

n=

5,000  

5,000  

5,160  

5,000  

5,240  

5,019  

5,019  

5,000  

(%)

48.7

45.0

43.2

44.4

38.7

36.9

36.6

31.8

51.3

55.0

56.8

55.6

61.3

63.0

63.4

68.2

4- 2- 1. Ḹ Ợ

Â ֒ ↓ ╠ Ṕқ κ Ṕқ
Ѽᶥ 4 Ṕқ Ḍ 51.2% Ѽᶥ 5 Ṕқ ↓ ӭ

Q.9 1 ( SA)
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cookie
81.7

82.3

18.3

17.7

n=
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4- 2- 1. Ḹ Ợ

Q.9 1 ( SA)

c
o
o
k
i
e

o
p
t
|
o
u
t

o
p
t
|
i
n

5,000  89.1 55.8 87.6 73.3 51.2 48.7 55.7 26.9 81.7 29.3

2,785  92.2 64.0 92.0 81.2 63.4 61.8 63.7 34.5 83.9 35.8

2,215  85.2 45.6 82.1 63.3 35.7 32.3 45.6 17.2 78.9 21.0

470  86.6 52.1 78.1 61.5 47.9 46.6 54.3 31.7 68.5 32.6

755  92.7 56.8 86.8 71.5 50.5 58.3 57.4 35.4 83.8 36.4

925  91.6 59.4 86.6 73.6 52.6 56.2 57.1 31.0 83.7 33.8

1,085  91.7 57.4 91.3 75.9 51.9 52.3 59.0 27.2 87.9 32.4

815  88.1 54.1 90.1 78.8 53.9 46.1 56.9 22.6 83.3 25.3

660  84.7 53.5 88.8 72.9 49.5 34.5 50.9 17.6 79.7 18.8

290  79.3 52.1 84.8 71.0 46.9 29.7 44.8 15.5 67.9 14.5

516  95.2 83.3 95.7 94.0 84.5 90.7 87.4 60.5 95.0 60.3

1,844  94.9 66.1 95.1 85.7 63.9 63.7 67.0 31.9 91.5 36.8

1,839  88.5 44.6 85.5 65.6 37.7 32.1 45.4 16.5 78.2 18.5

801  73.4 40.3 70.0 48.8 31.2 25.2 33.0 17.4 58.7 16.9

n=

89.1

55.8

87.6

73.3

51.2
48.7

55.7

26.9

81.7

29.3
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40%
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Å Ḹ Ợ ѩר ר Ḍ63.4% 61.8% ↓ ặר Ί

Å₴̈ѩ 20 40̈ 5Ҋ ʣᶥ ʝ 60̈̊ʣ 3Ҋ

Å ↓ѩ ῁ ↓ 4 60.5% opt out opt in
60.3% 6Ҋ
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4- 2- 2. Ḹ Ợ ↓

Â Ḹ Ợ ↓ ˹ᶥ 25.6% Ћᵂ
20.8%ר▀ 18.4%

Â Ћᵂ ֒ ר▀ ╠ ᾜ

Q.10 ( SA)

3 2

(n=5,000)(n=5,000)(n=5,160) (n=5000) (n=5,000)(n=5,000)(n=5,000)(n=5,000)(n=5,160) (n=5000) (n=5,000)(n=5,000)(n=5,160) (n=5000) (n=5,000)(n=5,000)(n=5,160) (n=5000) (n=5,000)(n=5,000)(n=5,160) (n=5000) (n=5,000)(n=5,000)(n=5,160) (n=5000) (n=5,000)(n=5,000)(n=5,000)(n=5,000)

29.5 28.1 30.6 35.6 22.7 21.8 25.6 25.0 23.7 27.6 16.5 14.7 14.2 15.5 18.4 15.5 16.1 17.0 11.5 8.9 8.3 10.4 14.0 11.5 13.6 14.4 6.3 4.7 34.2 34.1

25.6 25.6 34.1 32.8 4.3 5.6 18.4 20.0 28.9 29.5 20.8 22.3 26.0 26.0 5.3 4.9 6.0 6.2 11.5 11.3 12.9 12.1 11.5 13.0 13.9 12.2 4.4 3.2 2.8 2.6

25.6 25.6

34.1 32.8

4.3 5.6

18.4 20.0

28.9 29.5

20.8 22.3
26.0 26.0

5.3 4.9 6.0 6.2
11.5 11.3 12.9 12.1 11.5 13.0 13.9 12.2

4.4 3.2 2.8 2.6

29.5 28.1

30.6
35.6

22.7 21.8

25.6
25.0

23.7
27.6

16.5 14.7

14.2 15.5

18.4
15.5

16.1 17.0
11.5

8.9
8.3 10.4

14.0 11.5
13.6

14.4

6.3
4.7

34.2 34.1

0%

20%

40%

60%

80%
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(n=1,351)

(n=1,371)

62.8

25.5

76.8

67.7

25.9

82.5

0% 20% 40% 60% 80% 100%

(n=2,755)

(n=2,686)

(n=3,340)

(n=3,421)

66.2

74.4

76.3

67.6

75.5

79.1

71.1

78.7

81.9

69.0

76.3

81.6

0% 20% 40% 60% 80% 100%

4- 2- 2. Ḹ Ợ ↓

Â Ћᵂ 46.5% ֒ ̭ ᵂ Ѽᶥ ᾜ
Â Ћᵂ 15.9% 2Ҋ ʤᶥ ᵂ ׀˲
Ӵ ֻ ► 25.5% ̭ ὡ ѫ

ὑ ҧ76.8% Ѽᶥ 6 ᾜ

Q.10 ( SA)

Q.9

2015 46.5 % 53.5 %

2014 47.7 % 52.3%

2013 52.7 % 47.3 %

2012 47.9 % 52.1 %

2015 15.9 % 84.1 %

2014 20.5 % 79.5%
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(n=2,200)

(n=2,250)

(n=2,715)

(n=2,857)

59.5

67.5

82.1

60.4

71.8

84.2

68.0

78.9

88.3

65.7

78.1

85.5

0% 20% 40% 60% 80% 100%

(n=1,868)

(n=1,850)

(n=2,074)

(n=2,079)

73.3

71.3

75.5

73.1

76.5

81.2

78.4

79.0

83.8

75.1

77.3

81.5

0% 20% 40% 60% 80% 100%

4- 2- 2. Ḹ Ợ ↓

Â Ћᵂ 41.9% ֒ ̭ ᵂ Ѽᶥ ᾜ
κ ͬ From κ ʥ֯ 59.5% ̭

Â Ћᵂ 55.8% ֒ ̭ ᵂ 7Ҋ

Q.10 ( SA)

Q.9

2015 41.9 % 58.1 %

2014 44.5 % 55.5%

2013 54.9 % 45.1 %

2012 51.7 % 48.3 %

2015 55.8 % 44.2 %

2014 60.3 % 39.7%

2013 64.7 % 35.3 %

2012 62.7 % 37.3 %
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(n=1,186)

(n=1,023)

(n=1,137)

(n=1,184)

40.7

71.2

56.5

42.4

73.5

55.6

44.7

78.8

63.9

43.3

73.3

64.4

0% 20% 40% 60% 80% 100%

(n=1,150)

(n=1,008)

(n=1,096)

(n=1,124)

68.2

70.7

70.3

69.9

76.2

75.8

74.0

78.4

78.8

68.0

73.5

72.0

0% 20% 40% 60% 80% 100%

4- 2- 2. Ḹ Ợ ↓

Â Ḍ Ћᵂ 22.5% ֒ ̭ ᵂ ᾍ ʥ ὑẉ ʝ
ὑ ὑ Ή˲ 40.7% ̭ 4Ҋ

Â Ћᵂ 50.2% ֒ ̭ ᵂ Ѽᶥ ᾜ

Q.10 ( SA)

Ḍ

Q.9

2015 22.5 % 77.5 %

2014 24.0 % 76.0%

2013 27.1 % 72.9 %

2012 26.8 % 73.2 %

2015 50.2 % 49.8 %

2014 56.1 % 43.9%

2013 60.8 % 39.2 %

2012 53.8 % 46.2 %
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(n=1,273)

(n=1,223)

(n=1,416)

(n=1,331)

62.4

69.3

73.0

67.8

78.8

78.1

68.1

74.6

80.2

64.8

72.7

75.6

0% 20% 40% 60% 80% 100%

(n=532)

(n=395)

60.5

60.0

57.5

60.5

59.2

59.0

0% 20% 40% 60% 80% 100%

4- 2- 2. Ḹ Ợ ↓

Â κ Ћᵂ 45.0% ֒ ̭ ᵂ ₡ ʥЕֻ ẉ
ᾍы ᾍ Њ 6͝9.3% Ѽᶥ 9.5 Ẏ ᾜ

Â Ћᵂ 41.0% Ѽᶥ ֿ ↓ ᵂ 6Ҋ

Q.10 ( SA)

κ

Q.9

2015 45.0 % 55.0 %

2014 53.1 % 46.9%

2013 50.6 % 49.4 %

2012 45.8 % 54.8 %

2015 41.0 % 59.0 %

2014 40.0 % 60.0%
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(n=1,848)

(n=1,832)

73.6

32.6

23.2

79.9

33.5

21.3

0% 20% 40% 60% 80% 100%

4- 2- 2. Ḹ Ợ ↓

Â cookie Ћᵂ 7.5% Ѽᶥ ʣᶥ ᵂ cookie ҧ
ѹ 32.6% cookie ͪἭ ὑ 23.2% ̭ 2 3Ҋ

Q.10 ( SA)

cookie

Q.9

2015 7.5% 92.5 %

2014 7.0 % 93.0%



47

(%)

n=

5,000  9.6

5,000  3.6

5,000  17.1

5,000  6.3

5,000  2.8

5,000  2.8

5,000  2.9

5,000  2.6

5,000  3.6

5,000  3.3

5,000  3.0

2.9

1.1

11.7

1.7

1.0

0.8

0.8

0.8

1.0

0.7

0.9

6.8

2.5

16.3

4.6

1.9

2.0

2.1

1.8

2.7

2.6

2.2

23.2

14.8

33.9

21.7

15.7

19.0

18.7

15.7

16.3

16.9

16.2

27.4

17.9

9.0

29.0

20.1

28.4

25.2

17.4

12.4

30.8

16.2

29.7

55.8

8.1

33.6

52.3

39.4

38.9

54.2

55.2

40.3

53.3

10.0

7.9

21.0

9.4

9.0

10.5

14.2

10.1

12.4

8.7

11.2

4- 2- 3. Ḹ ᵂ

Â Ḹ ᵂ ʣᵂ ᾍ ᵂ ᶥ ˲ Ҋֻ Ή˲ Ḹ ЊҘ
֚ ᵂ ᵂ17.1% 2Ҋ

ὑ 9.6% 1ְ ˲ ֿ ̓ 6.3%

Q.11 1 ( SA)
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1 O
S

5,000  9.6 3.6 17.1 6.3 2.8 2.8 2.9 2.6 3.6 3.3 3.0

2,785  9.7 3.6 18.0 5.8 2.8 2.7 3.0 2.5 3.6 3.4 3.1

2,215  9.6 3.6 15.9 7.0 2.8 2.8 2.8 2.7 3.7 3.3 3.0

470  9.4 5.5 19.5 8.3 3.4 4.7 3.8 2.8 3.8 5.3 4.3

755  10.3 5.3 16.9 7.7 4.5 4.1 5.8 4.9 5.3 6.1 4.1

925  11.5 4.0 17.0 5.4 3.5 3.1 3.2 2.8 4.2 3.8 4.5

1,085  7.4 2.9 16.8 6.2 2.5 1.9 1.6 1.7 2.8 2.1 2.2

815  7.7 2.7 17.6 5.0 1.6 1.8 1.8 2.3 3.4 2.1 2.5

660  10.5 2.1 17.7 5.6 2.0 2.3 2.3 2.1 2.6 1.7 1.4

290  14.5 3.4 12.4 7.9 2.4 1.7 2.8 1.4 3.1 3.4 2.1

516  9.7 4.8 17.7 5.6 3.3 3.1 3.9 3.7 5.6 4.1 3.9

1,844  9.7 2.7 17.4 5.6 2.4 2.2 2.5 1.8 3.1 2.4 2.2

1,839  9.5 3.5 16.2 6.4 2.3 2.6 2.4 2.2 3.2 3.5 2.8

801  9.7 5.1 18.1 8.2 4.7 4.2 4.5 4.6 4.5 4.5 5.1

5,000  11.2 3.3 14.0 6.8 2.6 2.7 2.7 2.4

n=

9.6

3.6

17.1

6.3

2.8 2.8 2.9 2.6

3.6
3.3

3.0

11.2

3.3

14.0

6.8

2.6 2.7 2.7
2.4

0%

10%

20%

4- 2- 3. Ḹ ᵂ

Q.11 1 ( SA)

Å Ḹ ᵂ ₴̈ ↓ ⁪

ÅѼᶥ Ή˲ Ḹ ЊҘ 17.1% 3 Ṕқ
ὑ 9.6% ᾜ



49

4- 2- 4. Ḹ Ợ↓

Â Ḹ Ợ↓ Ћ 8Ҋ ₡ ҷ ֥↔ ʥ
̈ ᵀᴜ ᾴ ʥ ѫ Ợ ᶥ ˲

Ҋֻ 7Ҋ ὡ Ợ Ҋֻ

Q.12 1 ( SA)

(%)

n=

5,000  83.9

5,000  84.4

5,000  79.2

5,000  84.2

5,000  80.8

5,000  81.9

5,000  82.5

5,000  84.2

5,000  79.6

58.6

64.3

53.6

69.4

55.1

60.5

62.7

70.7

52.0

25.3

20.1

25.6

14.8

25.7

21.3

19.8

13.5

27.6

12.6

12.5

15.7

12.8

15.3

15.0

14.4

12.9

16.2

2.1

1.6

3.3

1.5

2.4

1.8

1.7

1.5

2.6

1.4

1.5

1.7

1.5

1.5

1.4

1.5

1.4

1.6
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(%)

n=

5,000  83.9

5,000  86.6

5,160  90.2

5,000  88.0

5,240  89.2

5,019  86.9

58.6

64.2

58.6

58.8

64.0

61.9

25.3

22.4

31.6

29.2

25.2

25.0

12.6

10.2

7.3

8.3

6.4

7.6

2.1

1.5

2.0

2.6

2.6

2.5

1.4

1.8

0.6

1.1

1.8

3.0

(%)

n=

5,000  84.464.3 20.1 12.5 1.6
1.5

(%)

n=

5,000  79.2

5,000  81.0

5,160  82.4

5,000  82.4

5,240  82.9

5,019  80.4

53.6

55.5

49.6

51.6

54.1

51.7

25.6

25.5

32.8

30.8

28.8

28.7

15.7

13.8

11.4

11.3

9.7

11.5

3.3

2.7

5.0

4.5

5.1

4.6

1.7

2.4

1.2

1.7

2.2

3.6

4- 2- 4. Ḹ Ợ↓

Â Ḹ Ợ↓ ֒ Ẏ Ẁӓ

ÅѼᶥ Ợ Ҋֻ ᾜ

Q.12 1 ( SA)

׀
Ή˲ Ḹ ї

ѫ

К ͪἭ Ш ї

̈ ᵀᴜ ᾴ
ʥ ѫ

(%)

n=

5,000  84.2

5,000  87.1

5,160  91.9

5,000  90.2

5,240  91.3

5,019  87.4

69.4

74.3

73.9

73.7

77.1

69.8

14.8

12.8

18.0

16.5

14.2

17.6

12.8

10.1

6.4

7.1

5.5

7.9

1.5

0.9

1.2

1.5

1.5

1.8

1.5

1.8

0.5

1.2

1.8

2.9
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(%)

n=

5,000  80.8

5,000  83.9

5,160  85.0

5,000  85.3

5,240  84.2

5,019  79.1

55.1

60.0

52.3

55.8

56.6

48.4

25.7

24.0

32.7

29.4

27.6

30.7

15.3

12.1

11.5

10.6

10.4

13.6

2.4

2.1

2.8

2.9

3.4

4.0

1.5

1.8

0.7

1.2

2.0

3.3

(%)

n=

5,000  81.9

5,000  85.3

5,160  87.5

5,000  88.0

5,240  87.0

5,019  82.8

60.5

66.8

61.6

64.3

63.2

55.9

21.3

18.5

25.9

23.6

23.8

26.9

15.0

11.6

9.6

8.9

8.5

11.1

1.8

1.2

2.1

2.0

2.6

3.0

1.4

1.9

0.8

1.2

1.9

3.1

(%)

n=

5,000  82.5

5,000  85.7

5,160  89.2

5,000  89.0

5,240  87.7

5,019  83.6

62.7

68.3

66.4

68.1

66.2

58.4

19.8

17.5

22.8

20.9

21.5

25.2

14.4

11.2

8.2

8.0

8.1

10.6

1.7

1.3

1.9

1.9

2.3

2.8

1.5

1.8

0.7

1.1

2.1

3.0

(%)

n=

5,000  84.2

5,000  87.2

70.7

76.8

13.5

10.4

12.9

10.2

1.5

0.8

1.4

1.8

(%)

n=

5,000  79.6

5,000  82.3

52.0

56.4

27.6

25.8

16.2

13.7

2.6

2.0

1.6

2.0

4- 2- 4. Ḹ Ợ↓

Â Ḹ Ợ↓ ֒ Ẏ Ẁӓ

ÅѼᶥ Ợ Ҋֻ ᾜ

Q.12 1 ( SA)

Њ URL
κ ᾚ

̀˲

̀˲ὒ
ѝ ˲

ҷ ֥↔ ʥ

ЊҘ Ḹ ῂ ֛
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U
R
L

5,000  83.9 84.4 79.2 84.2 80.8 81.9 82.5 84.2 79.6

2,785  80.8 81.8 75.8 81.8 77.5 78.9 80.1 81.6 76.6

2,215  87.8 87.7 83.5 87.3 85.0 85.6 85.5 87.4 83.3

470  76.8 75.5 71.3 75.5 71.7 74.7 74.5 73.8 70.9

755  76.2 77.1 71.4 76.2 71.9 73.0 75.2 76.3 70.3

925  80.3 80.9 75.4 80.5 76.0 77.3 77.7 79.8 73.5

1,085  84.9 84.4 81.1 85.4 82.6 83.7 84.0 85.7 81.4

815  87.9 89.6 83.9 89.0 85.9 86.7 87.5 89.6 85.4

660  92.3 93.6 87.4 93.3 90.3 90.3 90.5 93.3 90.6

290  92.8 93.4 85.9 92.4 91.0 91.4 91.4 93.4 89.3

516  82.9 83.1 81.2 85.3 81.0 83.9 83.5 84.9 81.2

1,844  85.8 86.9 82.5 87.6 83.1 85.6 85.7 87.4 81.8

1,839  85.9 86.7 79.9 85.0 82.3 82.1 83.5 85.5 80.8

801  75.3 74.2 68.8 73.9 71.8 71.4 71.9 73.3 70.8

n=

83.9 84.4
79.2

84.2
80.8 81.9 82.5 84.2

79.6

0%

20%

40%

60%

80%

100%

4- 2- 4. Ḹ Ợ↓

Q.12 1 ( SA)

Å Ḹ Ợ↓ Ợ ᶥ ˲ Ҋֻ ₴̈ѩ 60̈̊ʣ ₴ ῁ Ћ 9Ҋ ̀ ₴̈

Å ↓ѩ 7Ҋ Ћ̱ ̭
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Â ֒1₴ Ḹ ὡ ̲ ὡ ˲3Ҋ Ћ ⁪ї˲ Ẏ
13.1% ל Ҳ̸ Ҳ 10.9%

♥ ї 8.1%ד
Â ֒ ♥ ї ד Ћ ⁪ї˲
Ẏ ╠ ᾜ

Q.13 1
(MA)

U
R
L

S
N
S

5,000  8.1 1.2 13.1 1.8 3.4 5.7 0.4 1.0 0.7 2.4 1.0 0.4 0.4 0.5 0.8 0.4 0.5 0.3 10.9 0.5 45.8 23.0

5,000  10.5 1.5 22.7 2.3 3.3 8.5 0.4 1.0 0.7 7.1 0.6 0.4 0.3 0.7 1.5 0.4 0.3 16.5 0.5 37.9 19.2

5,160  9.2 0.9 21.7 2.5 4.2 4.9 0.2 0.7 0.7 3.3 0.5 0.3 0.2 0.9 1.1 52.7 13.8

5,000  12.1 2.1 24.5 4.0 5.5 6.5 0.6 1.4 0.7 2.0 0.7 0.6 0.6 1.1 0.6 42.2 20.0

5,240  8.1 0.6 17.5 2.0 3.7 3.3 0.1 0.5 0.4 1.3 0.3 0.2 0.4 0.4 0.5 55.1 17.1

5,019  11.4 1.4 18.6 2.6 4.0 4.1 0.4 0.9 0.6 1.7 0.5 0.4 0.3 0.5 0.5 50.1 17.9

5,019  14.9 1.5 24.2 2.9 5.1 6.2 0.4 0.9 0.6 3.6 0.4 0.5 0.7 0.5 0.4 44.2 16.3

5,000  20.1 1.9 32.0 5.6 10.1 9.1 0.6 - 1.4 3.8 0.8 0.7 0.9 - 1.0 32.7 16.3

n=

8
.1

1
.2
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3
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1
.8
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.4

5
.7
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4- 3. Ḹ ὡ 4- 3- 1. ֒1₴ Ḹ ὡ
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4- 3- 1. ֒1₴ Ḹ ὡ

Q.13 1
(MA)

U
R
L

S
N
S

5,000  8.1 1.2 13.1 1.8 3.4 5.7 0.4 1.0 0.7 2.4 1.0 0.4 0.4 0.5 0.8 0.4 0.5 0.3 10.9 0.5 45.8 23.0

2,785  10.2 1.7 13.9 2.4 4.6 6.7 0.5 1.3 0.9 2.3 1.1 0.5 0.6 0.7 1.0 0.5 0.6 0.4 10.5 0.4 45.6 21.5

2,215  5.5 0.7 12.2 1.1 1.9 4.4 0.4 0.7 0.4 2.5 0.8 0.3 0.2 0.4 0.6 0.3 0.4 0.2 11.4 0.6 46.0 25.0

470  9.4 0.9 11.1 1.9 4.9 5.1 0.4 0.4 0.4 1.5 1.1 0.9 0.4 - 0.4 0.2 0.2 0.6 7.9 - 46.8 26.6

755  8.2 1.2 10.7 2.6 3.2 6.6 1.2 1.9 0.8 1.7 1.7 0.4 0.5 0.5 1.6 0.7 0.8 0.1 8.2 0.3 44.2 25.7

925  7.7 1.5 9.4 1.6 2.7 4.4 0.6 1.6 0.8 1.9 1.1 0.3 0.4 0.5 0.6 0.4 0.2 0.1 7.0 0.5 46.4 26.7

1,085  7.8 1.6 13.0 1.6 3.1 6.0 - 0.8 0.5 2.7 0.9 0.2 0.6 0.8 0.4 0.3 0.8 0.3 11.6 0.6 46.7 21.0

815  7.0 1.0 15.3 1.2 4.3 6.9 0.5 0.7 0.9 2.6 0.7 0.6 0.2 0.5 1.0 0.4 0.2 0.5 12.5 1.0 44.3 21.8

660  8.6 0.8 16.4 2.1 2.4 5.9 0.2 0.6 0.3 3.8 0.5 0.2 0.2 0.6 1.1 0.8 0.6 0.5 15.8 0.3 45.9 20.0

290  10.3 1.4 21.4 2.1 4.5 3.1 - 0.3 1.7 2.1 0.3 1.0 0.3 0.3 0.7 0.3 - 0.3 16.9 0.3 46.9 16.6

516  13.8 2.5 15.5 2.7 5.2 10.5 0.8 2.3 1.7 3.7 2.1 0.4 1.0 1.7 1.7 0.4 1.4 0.6 6.0 0.6 51.2 11.0

1,844  8.7 1.5 14.0 2.0 4.3 6.4 0.6 1.1 0.6 3.1 1.1 0.4 0.4 0.6 0.7 0.6 0.4 0.2 10.8 0.7 51.2 16.2

1,839  6.3 0.7 12.7 1.3 2.8 4.9 0.3 0.8 0.5 1.6 0.5 0.2 0.2 0.2 0.8 0.3 0.3 0.4 12.7 0.5 42.6 26.8

801  7.2 1.0 10.4 2.1 1.5 2.6 0.1 0.5 0.6 1.6 0.7 0.9 0.6 0.4 0.6 0.4 0.5 0.4 10.1 0.1 37.2 38.0

n=

8.1

1.2

13.1

1.8
3.4

5.7

0.4 1.0 0.7

2.4
1.0 0.4 0.4 0.5 0.8 0.4 0.5 0.3

10.9

0.5

45.8

23.0

0%

10%

20%

30%

40%

50%

Å ֒1₴ Ḹ ὡ ₴̈ѩ 70̈̊ʣ Ћ ⁪ї˲ Ẏ 21.4%
ל Ҳ̸ Ҳ 16.9% ̀ ₴̈

Å ↓ѩ 1 ὡ 38.0% Ћ̱
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4- 3- 2. ֒1₴ Ḹ ὡ

Â ֒1₴ Ḹ ὡ ˲ ὡ3.7% ֒ ֿ ↓

Å₴̈ѩ 20̈ 6.6% ̀ ₴̈

Å ↓ѩ 4 9.7% Ћ̱

Q.14 Q.13 1 (SA)

Q.13

n=

1,558  

2,144  

1,727  

1,891  

(%)

3.7

3.5

3.6

3.0

96.3

96.5

96.4

97.0

n=

1,558  

916  

642  

125  

227  

249  

350  

276  

225  

106  

195  

601  

563  

199  

(%)

3.7

4.4

2.8

4.8

6.6

3.6

2.3

3.3

3.6

2.8

9.7

3.3

2.3

3.0

96.3

95.6

97.2

95.2

93.4

96.4

97.7

96.7

96.4

97.2

90.3

96.7

97.7

97.0
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(%)

n=

58  54,523 1,000,000 

59  86,629 1,500,000 

56  44,412 350,000 

57  45,588 800,000 

37  56,210 500,000 

42  62,364 1,000,000 

58  40,303 300,000 

37  36,787 300,000 

46.6

39.0

37.5

31.8

40.5

33.3

34.5

45.9

32.8

28.8

39.3

47.7

18.9

38.1

36.2

35.1

10.3

15.3

8.9

6.8

29.7

11.9

15.5

5.4

10.3

16.9

14.3

13.6

10.8

16.7

13.8

13.5

4- 3- 3. ֒1₴ Ḹ ὡ

Â ֒1₴ Ḹ ὡ 1ʠЛ 46.6% ֒ ᾜ ὡ Ҋֻ
Â ₳᷈ ὡ 54,523 Л Ѽ₴ ̭ ֒ ֿ

Q.15 Q.14 1
0 (NU)

Q.14
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4- 3- 3. ֒1₴ Ḹ ὡ

Q.15 Q.14 1
0 (NU)

Q.14

ʴ
Ấ

֥↔
╠ ї ʥ ד

ѫ ὡ ὡ

Å ֒1₴ Ḹ ὡ ѝ⁹ ʴ Ấ 1ʠЛ
ẉ ʴẔΙ5,000Л ʴẔΙ20,000 Л ὡ ʴẔΙ30,000 Л 1ʠЛ
7ʠЛ ᶪ ѝ ֥↔ ╠ ї ʥ ד ʴẔΙ130,000 Л 100ʠЛ ὡ

n
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17,128
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4- 3- 3. ֒1₴ Ḹ ὡ

Q.15 Q.14 1
0 (NU)

Q.14

κ ὡ Њ ἧ Њ ᾍꜘ Ϭ ѫ

̀

Å κ ὡ Њ ʴẔΙ10,640 Л ἧ Њ ʴẔΙ10,000 Л 1ʠЛѼ♥ ὡ

n
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4- 3- 4. Ḹ ὡ ᾍы

Â Ḹ ὡ ᾍы Ҙ ᾍы36.1% ὤ ֘˲ ˲ 16.4% ʝ ὡ
˲ 4˲ 1˲ ̲ 25.9% ᶥ

Â ֒ Ҙ ᾍы 6̝.6% ╠ ᾜ 12.5% ╠
Ṕқ ʝ Ѽᶥ Ṕқ 10.4% ̝͑ 4.7% Ѽ

ᶥ Ṕқ ̲ ᾜ

Q.16 Q.13 (MA)

Q.13

I
P
A

1,558  12.5 10.4 5.7 4.7 2.5 6.6 16.4 36.1 2.4 25.9

2,144  11.1 13.2 5.5 7.1 5.4 9.3 16.8 39.0 2.5 26.4

1,727  7.6 11.6 4.6 6.3 6.7 11.6 15.3 39.8 5.2 27.3

1,891  9.2 11.4 5.7 6.3 3.8 19.4 43.7 3.2 25.2

1,460  7.9 10.5 4.5 4.6 2.5 21.8 46.4 2.5 23.5

1,603  8.9 10.6 4.2 5.3 3.1 17.6 45.7 3.6 23.6
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I
P
A

1,558  12.5 10.4 5.7 4.7 2.5 6.6 16.4 36.1 2.4 25.9

916  12.3 11.7 6.3 5.2 2.6 7.4 9.7 41.9 2.3 24.7

642  12.6 8.6 4.8 4.0 2.3 5.5 26.0 27.9 2.6 27.6

125  12.8 6.4 6.4 5.6 1.6 2.4 22.4 34.4 0.8 24.8

227  15.4 8.4 6.6 5.7 1.3 4.8 18.9 42.3 1.8 24.2

249  12.9 7.2 2.4 6.0 1.2 7.6 14.9 36.9 3.2 25.7

350  12.9 10.9 5.4 4.0 3.1 7.1 15.7 38.9 1.1 24.6

276  8.3 10.9 5.4 4.3 4.0 7.2 13.0 35.5 1.8 27.9

225  9.3 14.2 7.6 4.9 3.6 7.6 17.8 30.7 4.4 28.4

106  20.8 16.0 8.5 1.9 0.9 7.5 16.0 27.4 5.7 24.5

195  9.2 8.7 4.6 5.1 6.2 9.7 5.6 56.9 1.0 14.4

601  10.8 10.3 6.0 5.2 1.8 6.2 11.8 45.8 3.3 24.3

563  13.3 10.3 3.7 4.4 2.3 6.6 21.7 27.7 2.7 29.8

199  18.1 12.6 11.6 4.0 1.5 5.0 26.1 10.6 0.5 30.7

n=

12.5
10.4

5.7
4.7

2.5

6.6

16.4

36.1

2.4

25.9

0%

10%

20%

30%

40%

4- 3- 4. Ḹ ὡ ᾍы

Q.16 Q.13 (MA)

Q.13

Å Ḹ ὡ ᾍы ѩר ר Ҙ ᾍы41.9% ặר ặר ὤ ֘˲ ˲ 26.0%
ר

Å₴̈ѩ 20̈ Ҙ ᾍы42.3% 4Ҋ ̀ ₴̈

Å ↓ѩ ῁ Ҙ ᾍы ̭ ῁ ὤ ֘˲ ˲ Ҋֻ 1
18.1% Ṹↄ 11.6% ֝ ↄ Ҋֻ ̀
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403  50.6 13.4 39.7 4.0

226  58.0 15.0 30.5 4.0

177  41.2 11.3 51.4 4.0

31  41.9 22.6 51.6 -

55  49.1 14.5 38.2 1.8

64  37.5 15.6 46.9 4.7

86  58.1 11.6 29.1 5.8

77  54.5 9.1 42.9 5.2

64  45.3 14.1 42.2 4.7

26  73.1 11.5 30.8 -

28  71.4 7.1 25.0 3.6

146  61.0 13.0 30.8 3.4

168  47.6 14.9 42.3 4.2

61  24.6 13.1 60.7 4.9

n=

50.6

13.4

39.7

4.0

0%

20%

40%

60%

403  50.6 13.4 39.7 4.0

567  42.5 15.0 45.7 4.6

471  50.1 17.8 35.7 7.0

477  48.6 19.1 40.7 3.8

343  50.4 21.3 38.8 3.2

379  51.2 18.2 36.4 5.3
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4- 3- 5. Ḹ ὡ ᾍы

Â Ḹ ὡ ᾍы ᾍы ⱳ ר 50.6% ӭ ̲
39.7% 4Ҋ Ώ 13.4% Ѽᶥ ╠ ᾜ

Åặר 10̈ 30̈ ↓ 1 ̲

Q.17 (MA)

Q.16
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Â ὑ ὑ49.1% ἬѦ
8 Ἤ̊ʣ דֵ ὑ 46.5% ʣ̬

Â ֒ ὑ Ẁ 22.2% ╠ Ṕқ ʝ
ὑ ἬѦ8 Ἤ̊ʣ דֵ ὑ Ѽᶥ ╠ ᾜ

Q.18 (MA)

4- 4. Ḹ ᾍ ὕ 4- 4- 1. ὑ

8

1

5,000  22.2 49.1 46.5 27.3 2.2 0.1 1.0 22.5

5,000  20.6 52.6 50.7 29.2 3.2 0.2 1.6 21.0

5,160  18.1 57.4 52.9 27.2 3.7 0.6 1.3 14.9

5,000  14.9 48.5 43.3 22.2 1.6
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8

1

5,000  22.2 49.1 46.5 27.3 2.2 0.1 1.0 22.5

2,785  22.8 46.6 48.8 28.7 2.4 0.2 0.9 22.4

2,215  21.4 52.2 43.6 25.5 1.9 - 1.1 22.7

470  14.3 35.7 38.9 16.6 1.7 0.4 6.2 32.6

755  18.5 40.9 40.7 21.6 1.2 - 0.8 30.2

925  21.4 46.8 44.2 26.9 2.1 0.1 0.5 26.6

1,085  23.8 52.1 47.7 28.3 1.4 - 0.4 22.9

815  24.8 52.4 49.1 28.3 3.2 0.2 0.4 17.8

660  23.8 57.6 54.5 33.3 2.7 0.2 0.3 12.0

290  30.0 59.0 50.7 40.0 4.5 - 0.7 9.7

516  35.7 51.7 56.6 39.9 1.9 0.4 0.2 15.7

1,844  24.5 55.3 55.2 32.9 1.5 0.2 0.3 17.6

1,839  18.8 48.0 43.2 23.4 2.7 0.1 0.7 22.8

801  16.0 35.5 27.5 15.1 2.6 - 4.0 37.8

n=

22.2

49.1

46.5

27.3

2.2
0.1 1.0

22.5

0%

20%

40%

60%

Q.18 (MA)

4- 4- 1. ὑ

Å ὑ ₴̈ѩ 10 20̈ ₴῁ ὑ
ἬѦ8 Ἤ̊ʣ דֵ ὑ ὑ ̭ ʝ60̈̊ʣ ₴ ῁

Å ↓ѩ ʣ ὑ ἬѦ8 Ἤ̊ʣ דֵ ὑ
ὑ Ҋֻ ѫ ὑ ἧ
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(n=5,000)

25.7%

64.7%

9.7%

1 2 ≢

⇔≡™╢

╙─│⌂™

n=

3,233  

1,913  

1,320  

265  

519  

615  

719  

533  

413  

169  

435  

1,467  

1,059  

272  

32.6

33.4

31.4

20.0

27.6

34.0

34.9

31.7

37.0

44.4

44.1

35.0

27.9

19.5

0% 10% 20% 30% 40% 50%

4- 4- 1. ὑ ID ѫ ὑ

Q.18
(MA)

Q.6 2

Q.6
ID

1 (SA)

Â ѫ ID 2 ̊ʣ ѫ К32.6% ὑ

Å₴̈ѩ 10̈ 20.0% ̭ ₴̈ ὑ Ҋֻ

Å ↓ѩ ὑ Ҋֻ
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4- 4- 1. ὑ ID ѫ ὑ

Q.18
(MA)

Â ID ѩ ὑ Ҋֻ21 ̊ʣ 50.0%

Å ID ẉ ὑ Ҋֻ

(n=696) (n=563) (n=186) (n=403) (n=117) (n=67) (n=53) (n=15) (n=277) (n=359) (n=113) (n=384)

23.3

27.7 26.9 27.3

33.3

25.4

32.1

46.7

36.5

42.1

45.1

50.0

0%

20%

40%

60%

Q.6 2
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4- 4- 1. ὑ ID ѫ ὑ

Q.18
(MA)

Â ↓ѩ 4 16 20 21 ̊ʣ ѫ К6Ҋ̊ʣ
ὑ

Å ↓ 4 ₡ ѫ ḹֻ ID ẉ ḹֻ ὑ

Å ↓ ̭ ID ᾜ ѫ ὑ

2 3 4 5 6 7 8 9
1
0

1
1

1
5

1
6

2
0

2
1

2 3 4 5 6 7 8 9
1
0

1
1

1
5

1
6

2
0

2
1

23.3 27.7 26.9 27.3 33.3 25.4 32.1 46.7 36.5 42.1 45.1 50.0 696  563  186  403  117  67  53  15  277  359  113  384  

22.4 29.1 27.1 29.3 35.3 27.8 25.0 44.4 35.9 40.4 44.3 52.3 379  358  118  229  68  36  28  9  145  213  70  260  

24.3 25.4 26.5 24.7 30.6 22.6 40.0 50.0 37.1 44.5 46.5 45.2 317  205  68  174  49  31  25  6  132  146  43  124  

6.4 10.0 19.2 20.0 23.5 33.3 16.7 40.0 22.7 11.5 22.2 53.6 47  40  26  30  17  9  6  5  22  26  9  28  

15.1 26.6 32.3 21.9 39.3 21.1 37.5 50.0 29.5 24.6 56.5 36.1 93  79  31  64  28  19  8  4  44  65  23  61  

22.6 31.5 20.0 25.3 38.9 25.0 28.6 100.0 35.3 45.7 46.2 54.3 124  108  35  83  18  12  7  2  51  81  13  81  

27.8 30.8 26.3 25.3 28.6 25.0 28.6 - 35.8 50.0 40.0 51.4 144  117  38  95  21  12  14  1  67  78  25  107  

22.1 23.2 22.7 31.3 21.4 33.3 40.0 - 40.5 51.9 42.1 44.4 136  99  22  64  14  9  10  1  42  54  19  63  

32.5 29.4 34.8 36.2 42.9 33.3 20.0 - 40.0 46.2 50.0 58.1 114  85  23  47  14  3  5  1  35  39  16  31  

26.3 37.1 45.5 40.0 40.0 - 66.7 100.0 62.5 62.5 50.0 76.9 38  35  11  20  5  3  3  1  16  16  8  13  

23.5 32.4 36.7 42.1 47.4 40.0 75.0 100.0 34.4 45.7 63.3 60.0 51  74  30  38  19  5  4  1  32  46  30  105  

27.3 28.3 26.0 31.8 37.5 28.2 31.0 57.1 38.4 42.6 36.5 47.8 256  233  73  179  48  39  29  7  138  204  52  209  

23.2 27.6 24.1 19.9 23.8 17.6 23.5 50.0 34.8 39.8 50.0 41.9 298  199  58  151  42  17  17  4  92  93  26  62  

12.1 19.3 24.0 20.0 25.0 16.7 33.3 - 33.3 37.5 - 37.5 91  57  25  35  8  6  3  3  15  16  5  8  

ʝ

Q.6 2
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3,822  53.9 49.0 6.4 2.1 10.4 7.8 3.7 3.1 0.8

2,135  53.0 45.8 8.7 2.7 11.4 9.7 4.7 3.1 1.0

1,687  55.1 53.1 3.4 1.5 9.2 5.5 2.5 3.1 0.5

288  71.2 30.2 5.9 2.8 13.5 10.8 2.8 2.4 0.7

521  67.4 34.9 6.3 5.2 13.1 10.0 3.8 3.6 0.2

674  60.1 39.6 7.0 1.8 11.1 6.8 2.7 2.8 1.0

833  59.4 47.1 6.7 2.0 8.9 7.1 4.4 2.3 0.6

667  48.0 54.6 5.8 1.5 10.5 7.3 3.6 2.7 1.0

579  35.4 66.0 6.7 0.9 8.6 7.9 4.8 5.7 0.9

260  30.4 76.9 5.0 1.2 8.8 6.5 3.1 1.5 1.2

434  57.1 32.7 13.6 5.5 14.1 10.1 6.7 4.8 2.8

1,514  55.6 44.6 7.7 2.1 12.9 10.4 5.5 4.1 0.7

1,408  53.4 56.8 3.8 1.1 8.3 5.7 1.8 1.9 0.4

466  46.8 54.9 3.2 2.1 5.4 4.1 1.3 1.9 0.4

3,873  56.1 49.8 6.2 2.2 13.6 8.3 3.8 2.9 0.8

n=

53.9

49.0

6.4

2.1

10.4
7.8

3.7 3.1
0.8

56.1

49.8

6.2

2.2

13.6

8.3

3.8 2.9
0.8

0%

20%

40%

60%

4- 4- 2.ID

Â ID ѝ 53.9% ₓ 49.0% ʣ̬ Ѽᶥ ѝ
ͪἭ ̓ 10.4% ᾜ Ẏ Ẁӓ

Å₴̈ѩ 50̈̊ʣ ѝ ̭ ₓ ̬

Å ↓ѩ ̭ ῁ ₓ Ҋֻ

Q.19 ID (MA)

Q.18 1
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4- 4- 3. ̂ ֞ͬ

Â ̂ ֞ͬ 14.8% 2Ҋ ʤᶥ

Å₴̈ѩ 40̈ 30 60̈ 15% ʣᶥ 10̈ 1Ҋ

Å ↓ѩ ʣ 4 4˲ 1˲ ֞ͬ

Q.20 smime.p7s
Windows Live Gmail (SA)

n=

5,000  

2,785  

2,215  

470  

755  

925  

1,085  

815  

660  

290  

516  

1,844  

1,839  

801  

(%)

14.8

16.2

13.0

7.0

10.3

15.9

18.2

17.7

15.6

13.1

25.8

18.4

11.1

8.0

85.2

83.8

87.0

93.0

89.7

84.1

81.8

82.3

84.4

86.9

74.2

81.6

88.9

92.0
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(%)

n=

5,000  25.6

2,785  30.1

2,215  19.9

470  18.9

755  21.9

925  25.9

1,085  30.7

815  28.8

660  23.8

290  21.0

516  53.3

1,844  31.8

1,839  16.7

801  13.7

1.3

1.7

0.8

2.8

1.7

1.8

0.8

0.7

0.8

0.3

6.6

1.0

0.3

0.7

6.9

9.0

4.2

4.5

5.3

6.3

9.1

8.2

6.5

5.5

21.1

9.0

2.6

2.6

17.4

19.5

14.9

11.7

14.8

17.8

20.7

19.9

16.5

15.2

25.6

21.8

13.9

10.4

74.4

69.9

80.1

81.1

78.1

74.1

69.3

71.2

76.2

79.0

46.7

68.2

83.3

86.3

4- 4- 4. S MIME ↓

Â S MIME Кὦ ↓ Ѽ׀ ↓4˲ 1˲
Кὦ ˲1.3% ₡ ̭

Å₴̈ѩ 40̈ 3Ҋ

Å ↓ѩ 4 ӭ ̊ʣ Кὦ ˲6.6 1Ҋ ʤᶥ

Q.20SQ Q.20 S MIME
S MIME (SA)
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n=

2,946  

2,682  

2,783  

2,347  

2,346  

(%)

12.3

12.4

15.7

21.0

23.1

4.8

5.0

6.1

5.9

4.7

11.9

13.2

12.2

11.6

10.2

14.2

17.7

19.3

19.3

21.6

38.1

32.7

32.8

32.1

31.3

18.8

19.1

13.9

10.1

9.2

4- 4- 5. ὁ LAN Wi- Fi ֵӓ

Â ὁ LAN Wi- Fi ֵӓᾍ ͬ ֵӓ ֵ ╛ ѫ
14.2% WEP ͬ ֵӓ 12.3% WPA2 ͬ ֵӓ

11.9% WPA ͬ ֵӓ 4.8% ֻ 4Ҋ ˲ ᾍ
ᾍ ˲ Ҋֻ ₴ ᾜ

Å ↓ѩ 4 WPA2 ͬ ֵӓ 4Ҋ ᾍ 8Ҋ

Q.21 LAN Wi Fi (SA)

Q.4 LAN

n=

2,946  

328  

498  

546  

622  

458  

360  

134  

329  

1,109  

1,090  

418  

(%)

12.3

10.4

13.3

12.6

13.5

12.7

10.6

9.0

26.1

17.0

6.4

4.1

4.8

3.7

6.4

5.1

5.1

3.9

4.7

1.5

7.0

7.4

2.9

1.0

11.9

11.3

11.4

13.4

15.6

12.2

6.7

6.0

42.9

14.1

4.5

1.4

14.2

12.2

11.0

13.9

12.9

15.1

21.1

15.7

9.4

19.3

12.8

7.7

38.1

45.7

35.3

32.4

36.2

37.3

43.6

48.5

7.9

28.7

51.8

50.7

18.8

16.8

22.5

22.5

16.7

18.8

13.3

19.4

6.7

13.6

21.5

35.2
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n=

1,121  

446  

675  

150  

176  

177  

225  

171  

157  

65  

26  

318  

565  

212  

(%)

5.2

7.8

3.4

3.3

8.0

3.4

4.4

6.4

7.0

1.5

3.8

9.1

3.9

2.8

5.7

9.0

3.6

5.3

10.2

6.2

6.7

5.3

1.9

7.7

10.1

4.6

1.9

6.8

9.2

5.2

4.7

9.7

8.5

4.4

6.4

8.9

3.1

15.4

10.1

6.2

2.4

10.3

15.0

7.1

10.7

10.2

15.3

11.6

8.8

3.8

10.8

38.5

17.0

7.1

5.2

18.6

24.9

14.4

10.0

19.9

20.3

20.9

15.8

21.7

21.5

15.4

23.3

18.4

12.3

53.5

34.1

66.4

66.0

42.0

46.3

52.0

57.3

56.7

63.1

19.2

30.5

59.8

75.5

n=

1,121  

878  

(%)

5.2

3.2

5.7

6.8

6.8

6.7

10.3

5.6

18.6

18.7

53.5

59.0

4- 4- 6. ὁ LAN Wi- Fi ѧᶥ Ҳ

Â ͬ ֵӓ ѝ ˲ ὁLAN Wi- Fi ѧᶥ Ҳ
♫ SSID ֵӓ ЊҘ 10.3% ♫ EX

6.8% ♫AOSS 5.7% ♫WPS
5.2% ֻ 3Ҋ ˲ ♫ ֵӓ ṑ ѫ ї

Å₴̈ѩ ♫ ˲ Ҋ2ֻ0̈ 10̈ ₴ ῁ ̭

Q.22 LAN Wi Fi
WPS: Wi- Fi Protected System AOSS: AirStation One- Touch Secure System(SA)

Q.21
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554  36.3 22.0 14.1 35.9

278  37.4 28.1 14.7 30.6

276  35.1 15.9 13.4 41.3

55  16.4 14.5 16.4 54.5

112  35.7 21.4 12.5 39.3

123  31.7 23.6 16.3 38.2

104  43.3 24.0 16.3 27.9

86  45.3 14.0 15.1 31.4

48  29.2 35.4 8.3 35.4

26  57.7 26.9 3.8 19.2

22  18.2 54.5 4.5 36.4

151  37.1 28.5 17.9 26.5

234  44.0 20.9 12.4 31.6

147  25.9 12.2 14.3 52.4

511  38.4 28.8 39.5

n=

36.3

22.0

14.1

35.9
38.4

28.8

39.5

0%

10%

20%

30%

40%

4- 4- 7. ὁ LAN Wi- Fi ֵӓᾍ

Â ὁ LAN Wi- Fi ֵӓᾍ ᾍ 36.3% ὤ ֘˲ ˲ ↄᴣ ѝ
̊Ẇ ˲ ὑ 35.9% 3Ҋ Ѽᶥ ὑ Ώ ᾜ ̬ Њ

Å₴̈ѩ 10̈ ὤ ֘˲ ˲ ↄᴣ ѝ̊Ẇ ˲ ὑ 54.5% ӭ ̊ʣ

Å60̈ ᵂ 35.4% 3Ҋ̊ʣ ̀ ₴̈

Q.23 LAN Wi Fi (MA)

Q.21
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4- 4- 8. Ḹ ᾍ

Q.24 (MA)

W
i
n
d
o
w
s
U
p
d
a
t
e

U
S
B

I
D

5,000  44.1 52.1 10.9 17.7 4.5 22.9 14.1 8.3 44.2 42.3 37.3 7.0 11.6 10.7

2,785  52.9 58.5 12.1 22.5 5.0 27.0 15.4 8.0 45.4 42.9 37.8 2.1 8.4 11.1

2,215  32.9 44.1 9.3 11.6 3.9 17.7 12.5 8.7 42.6 41.5 36.7 13.1 15.8 10.2

470  27.2 32.1 9.8 14.7 3.8 13.2 3.8 7.7 20.9 25.7 22.1 8.7 23.6 16.8

755  36.0 44.8 10.7 13.5 4.5 18.9 8.1 7.0 33.0 32.8 28.1 3.7 12.6 18.5

925  47.9 50.9 13.0 18.3 5.9 20.4 11.4 6.6 38.1 37.1 33.4 5.9 11.6 12.8

1,085  48.8 58.6 11.2 20.9 3.8 23.9 17.8 8.8 49.1 46.5 41.8 7.3 9.6 8.9

815  49.1 58.0 9.7 18.4 5.5 26.5 16.8 10.4 53.1 47.6 42.2 7.2 10.1 6.5

660  47.7 56.7 10.8 20.8 3.9 29.7 21.1 9.5 57.0 52.9 47.1 9.2 8.2 5.6

290  40.0 56.2 8.6 10.3 2.4 27.6 17.9 7.6 57.9 55.9 45.9 9.0 10.0 3.4

516  77.5 73.6 21.3 50.2 11.6 43.4 29.8 16.3 60.9 54.8 50.6 1.9 1.0 7.8

1,844  59.4 65.4 14.3 22.2 5.5 32.2 18.8 10.1 53.8 52.2 47.6 3.3 4.8 8.7

1,839  31.4 45.2 7.0 9.6 2.7 15.2 8.7 5.8 39.7 37.6 31.6 9.9 14.1 9.6

801  16.2 23.5 5.1 5.0 2.0 5.9 5.5 4.7 21.6 22.2 18.2 12.0 28.6 19.6

n=

44.1

52.1

10.9

17.7

4.5

22.9

14.1

8.3

44.2
42.3

37.3

7.0

11.6 10.7

0%

20%

40%

60%

80%

Â Ḹ ᾍ ᾚЊ52.1% ӭ ̊ʣ ʥᾃ ἧ ̂
44.2% WindowsUpdate 44.1%

Å Ḹ ᾍ ₴̈ѩ 60̈̊ʣ ʥᾃ ἧ ̂ שׁ ד ̀
₴̈

Å ↓ѩ ῁ ̭ ῁ ᾍ Ẏ ⁪
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4- 4- 9.

Â Adobe Flash Player 68.6% Adobe Reader 57.2% JAVA 48.7%
Â ̀ Google Chrome ᾍ iTunes ᶥ

Q.25 1 ( SA)

n=

5,000  

5,000  

5,000  

JAVA 5,000  

Lhaplus 5,000  

5,000  

5,000  

QuickTime 5,000  

Lunascape 5,000  

5,000  

OpenOffice.org 5,000  

5,000  

101  

(%)

68.6

57.2

17.9

48.7

14.2

19.4

7.1

26.8

2.0

1.9

5.0

2.3

100.0

9.7

14.2

39.4

20.0

43.4

42.7

51.3

35.9

54.3

55.6

52.6

54.5

21.8

28.6

42.8

31.2

42.4

37.9

41.6

37.3

43.7

42.5

42.4

43.2
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4- 4- 10.

Â Adobe Flash Player 81.8% Adobe Reader 74.1%
Mozilla Firefox 72.0% Mozilla Thunderbird 71.0% JAVA 70.9% 7Ҋ

Q.25SQ (MA)

Q.25

81.8

74.1

68.9

70.9

27.2

72.0

71.0

57.0

34.0

37.5

40.1

42.2

33.7

0% 20% 40% 60% 80% 100%

Adobe Flash Player(n=3,429)

Adobe Reader(n=2,862)

Adobe Shockwave Player(n=893)

JAVA(n=2,436)

Lhaplus(n=712)

Mozilla Firefox(n=970)

Mozilla Thunderbird(n=355)

QuickTime(n=1,338)

Lunascape(n=100)

Becky Internet Mail(n=96)

OpenOffice.org(n=252)

VMware Player(n=116)

∕─ (n=101)
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2,797  30.5 11.6 11.1 10.2 6.3 6.6 9.5 5.5 6.1 21.1 17.7 19.1

1,311  28.8 15.2 13.0 11.4 8.8 8.2 10.3 7.9 8.2 18.9 10.7 25.6

1,486  32.0 8.5 9.4 9.0 4.0 5.2 8.8 3.4 4.3 23.0 23.8 13.4

342  23.7 11.1 9.1 8.5 5.0 3.2 6.7 3.8 4.1 19.3 22.5 19.0

483  31.3 9.1 10.8 9.3 4.6 4.1 7.7 3.9 4.1 20.3 11.2 18.0

482  30.9 10.6 10.4 7.1 4.6 3.9 7.1 5.6 4.8 17.0 14.7 20.7

556  29.5 12.9 12.8 10.1 5.9 7.7 9.7 4.3 4.7 20.0 18.7 19.6

415  32.0 12.3 11.6 13.3 5.8 9.2 10.6 5.3 7.7 20.2 19.5 18.6

345  32.8 9.3 9.9 10.7 8.4 9.3 12.2 8.7 8.1 27.0 20.9 16.5

174  35.6 21.3 13.8 16.1 16.1 12.1 18.4 11.5 16.1 32.2 20.1 23.0

116  17.2 12.9 12.9 7.8 12.1 11.2 5.2 9.5 7.8 11.2 4.3 38.8

749  25.1 13.9 14.2 8.9 8.0 7.6 8.1 6.4 7.1 19.1 9.3 26.0

1,261  31.6 10.3 10.1 11.3 5.9 6.0 9.8 5.2 6.0 23.5 20.2 15.5

671  36.8 11.3 9.2 9.7 4.0 5.7 11.2 4.6 4.9 20.6 24.4 14.9

n=

30.5

11.6 11.1 10.2

6.3 6.6

9.5

5.5 6.1

21.1

17.7
19.1

0%

10%

20%

30%

40%

4- 4- 11.OS Update

Â OS Update Кὦ 30.5%

Å₴̈ѩ 70̈̊ʣ Ώ16.1% ᾍ 32.2% Ҋֻ ̀ ₴̈

Q.26_1 OS Update (MA)

Q.24 WindowsUpdate
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2,394  24.4 22.1 12.5 8.5 6.6 7.4 9.4 6.6 7.8 18.5 19.4 19.9

1,156  23.5 27.4 13.8 9.2 8.1 9.7 8.9 8.5 8.7 15.3 11.2 25.9

1,238  25.2 17.2 11.4 7.8 5.2 5.2 9.8 4.8 6.9 21.5 27.1 14.3

319  21.9 16.6 12.9 8.2 6.6 6.9 8.8 10.0 7.2 20.4 24.5 20.7

417  26.6 17.0 12.7 7.4 4.8 5.0 6.7 4.6 6.5 19.9 11.3 20.9

454  25.6 23.6 11.2 7.3 5.7 5.9 8.8 6.2 6.2 15.4 17.0 18.7

449  23.6 23.6 13.8 9.6 6.9 7.1 10.9 5.6 8.9 18.3 19.6 21.6

342  23.7 26.9 12.3 8.2 5.3 7.3 8.5 7.0 8.2 17.5 21.1 17.0

286  22.4 24.5 12.2 8.7 8.7 11.9 11.2 7.0 9.8 20.6 25.9 19.6

127  28.3 24.4 12.6 13.4 13.4 11.8 14.2 7.9 10.2 18.9 22.8 21.3

136  17.6 27.2 14.0 6.6 11.8 11.0 7.4 4.4 7.4 8.8 5.1 30.1

638  17.2 30.7 14.7 6.9 5.6 8.8 6.9 6.6 8.5 14.9 8.8 25.1

1,007  25.3 20.7 11.7 8.6 6.1 6.3 9.9 7.1 7.4 20.5 23.4 17.5

613  31.8 14.5 11.3 10.3 7.3 6.9 11.4 6.4 7.8 21.2 27.1 16.2

n=

24.4
22.1

12.5

8.5
6.6 7.4

9.4

6.6
7.8

18.5 19.4 19.9

0%

10%

20%

30%

40%

4- 4- 12. ᾚЊ

Â ᾚЊ Кὦ 24.4% 22.1% ʣ̬

Å ↓ѩ 4 3 ѫ ὤ ˲ ᾍꜘ Ҋֻ ̀ ̭

Q.26_2 (MA)

Q.24
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4,457  20.6 18.7 13.3 8.6 8.5 7.9 9.0 6.8 6.5 19.3 13.6 19.8

2,447  18.3 22.4 14.7 8.7 10.6 9.9 8.7 8.3 7.3 15.7 7.9 24.8

2,010  23.2 14.1 11.5 8.6 5.9 5.6 9.3 4.9 5.6 23.8 20.6 13.7

424  18.6 17.7 16.0 8.7 9.0 6.1 9.2 7.3 8.0 17.9 21.0 19.3

674  20.3 14.7 14.1 8.6 5.9 7.1 6.4 4.9 6.1 20.6 9.1 18.5

805  21.7 18.5 15.4 8.7 8.9 7.8 9.3 7.5 6.2 18.1 13.0 21.2

964  18.0 19.4 11.0 8.0 8.4 8.0 8.3 5.9 6.1 17.6 12.7 22.5

736  20.2 20.5 14.1 9.1 8.4 9.2 10.3 7.9 6.5 20.4 14.0 17.7

589  21.7 19.0 10.0 6.8 8.3 7.6 9.3 6.3 5.9 19.4 13.6 18.7

265  27.9 22.3 13.2 13.6 13.6 10.2 12.1 9.8 9.1 24.9 18.1 18.1

406  11.1 24.1 15.0 6.9 16.5 13.1 5.2 9.6 6.4 9.9 4.9 30.8

1,581  13.5 22.8 14.2 6.5 8.9 9.4 7.2 6.6 6.9 16.5 6.1 25.0

1,710  24.6 15.0 12.7 9.8 7.0 6.2 9.8 6.4 5.8 22.9 17.4 14.6

760  31.2 15.5 11.6 11.3 6.8 6.1 12.8 6.6 7.5 22.2 25.5 14.9

n=

20.6
18.7

13.3

8.6 8.5 7.9
9.0

6.8 6.5

19.3

13.6

19.8

0%

10%

20%

30%

40%

4- 4- 13. ὡ ᾚЊ

Â ὡ ᾚЊ Кὦ20.6%

Å ↓ѩ 1 Кὦ 31.2% ὤ ˲ ᾍꜘ 25.5% Ћ̱

Q.26_3 (MA)

Q.24
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4,855  19.8 10.8 15.9 9.3 8.5 6.9 10.2 6.6 6.0 18.7 12.9 21.3

2,687  17.6 13.2 18.3 9.3 10.1 7.9 9.6 8.6 6.7 15.4 7.6 26.0

2,168  22.5 7.9 13.1 9.3 6.6 5.6 10.9 4.1 5.1 22.8 19.6 15.5

458  16.2 13.3 14.8 10.0 9.6 7.6 11.4 7.6 6.8 20.7 19.4 20.1

740  21.4 10.0 18.2 10.4 6.6 6.1 8.8 5.1 4.9 20.8 8.6 18.6

894  20.4 10.2 18.7 7.8 8.8 6.3 8.6 6.7 5.9 16.6 10.9 22.1

1,056  17.7 12.0 16.3 8.1 9.0 6.6 9.3 6.1 5.9 15.6 12.5 24.3

780  19.5 10.3 13.5 9.1 7.2 6.8 11.2 6.5 5.6 18.7 13.3 20.6

641  20.1 9.2 12.9 8.4 7.8 7.2 11.1 6.6 6.1 19.8 14.4 21.1

286  27.3 11.9 15.4 17.1 14.3 9.8 15.7 10.1 9.1 25.9 17.1 18.2

468  8.3 12.8 22.4 5.6 11.1 9.8 4.1 8.8 6.2 6.8 2.8 35.3

1,774  13.1 12.1 20.0 7.6 10.5 7.7 8.9 6.6 6.6 16.3 5.9 26.6

1,817  24.1 8.6 11.8 11.1 6.9 5.5 11.8 5.8 5.2 22.6 17.1 15.2

796  31.4 12.1 12.4 11.4 6.4 6.3 13.2 7.0 6.3 22.2 25.0 15.1

n=

19.8

10.8

15.9

9.3 8.5
6.9

10.2

6.6 6.0

18.7

12.9

21.3

0%

10%

20%

30%

40%

4- 4- 14. ͪ ֵӓ

Â ͪ ֵӓ Кὦ 19.8%

Å ↓ѩ 1 Кὦ 31.4% ὤ ˲ ᾍꜘ 25.0% Ћ̱

Q.26_4 (MA)

Q.24 USB
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4,735  21.0 13.6 14.7 9.6 9.9 11.9 12.3 9.4 9.8 18.0 15.0 27.5

2,641  19.3 15.4 15.3 9.4 11.1 13.5 11.2 10.3 10.3 15.9 9.4 32.1

2,094  23.2 11.5 13.8 9.8 8.4 9.9 13.8 8.3 9.2 20.8 22.0 21.8

448  21.9 14.5 19.0 11.6 9.4 10.0 13.6 12.3 9.2 19.6 22.8 21.0

726  20.2 12.1 15.6 9.0 7.9 9.2 10.2 9.1 9.1 19.0 10.6 23.0

883  20.5 12.9 16.4 7.7 9.5 11.7 10.6 9.6 8.5 17.1 12.1 27.5

1,022  18.0 14.7 14.1 9.5 10.4 12.3 12.4 8.7 10.4 16.7 14.5 31.4

765  20.7 11.8 10.8 8.6 7.7 11.5 9.9 6.5 9.2 16.9 16.5 31.1

618  23.8 14.9 11.8 9.7 10.5 14.7 14.2 9.2 10.5 18.3 14.7 27.7

273  29.7 17.2 19.0 16.8 19.8 16.5 23.4 15.8 15.4 23.4 20.9 25.6

451  10.9 15.3 15.5 7.1 13.7 14.6 4.7 10.2 8.2 8.2 4.4 41.5

1,719  14.1 12.0 14.8 6.2 9.2 12.2 8.8 9.1 8.3 14.1 7.8 33.5

1,784  23.9 13.5 14.0 11.0 9.0 10.5 14.8 8.8 10.6 21.5 19.1 20.9

781  35.6 16.6 15.5 15.2 11.1 13.1 18.8 11.0 12.3 24.6 27.3 21.5

n=

21.0

13.6
14.7

9.6 9.9
11.9 12.3

9.4 9.8

18.0

15.0

27.5

0%

10%

20%

30%

40%

4- 4- 15. ѝ ᾍ

Â ѝ ᾍ Кὦ 21.0%

Å₴̈ѩ 70̈̊ʣ ᾍ ὑ 23.4% Ҋֻ ̀ ₴̈

Å ↓ѩ 1 Кὦ 35.6% ὤ ˲ ᾍꜘ 27.3% Ћ̱

Q.26_5
(MA)

Q.24 ID
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2,081  16.8 11.0 14.9 10.6 9.0 7.6 8.2 6.9 9.4 15.8 10.4 24.9

1,251  15.6 13.7 16.1 10.2 10.3 8.3 7.5 8.5 10.2 14.4 6.2 29.9

830  18.6 7.0 13.1 11.3 7.0 6.6 9.2 4.5 8.1 17.8 16.7 17.5

153  18.3 14.4 17.6 12.4 9.2 6.5 8.5 9.2 11.8 11.1 20.3 21.6

364  15.1 6.9 16.5 10.2 5.5 6.3 5.5 5.2 8.2 17.9 9.1 22.3

424  15.8 7.8 16.3 8.3 8.0 7.1 7.5 7.3 6.8 13.2 7.8 26.9

489  16.2 10.8 12.3 10.6 8.8 8.0 9.6 4.9 8.6 14.1 10.2 26.4

349  16.0 14.3 14.0 13.5 10.3 7.7 9.5 7.7 11.5 16.3 10.6 26.9

224  17.0 14.3 12.9 11.2 12.9 10.3 8.5 8.9 9.4 20.5 10.3 22.8

78  33.3 17.9 21.8 7.7 14.1 9.0 7.7 10.3 19.2 23.1 12.8 21.8

224  7.1 10.7 14.7 6.7 8.9 6.7 6.7 8.0 12.1 7.1 4.5 36.6

902  11.8 10.8 16.2 8.5 10.0 8.1 6.8 6.4 9.4 13.4 6.0 30.5

731  21.6 10.5 13.5 13.8 9.2 8.2 9.8 6.7 8.5 20.0 15.6 17.8

224  30.8 13.8 14.7 12.5 4.5 4.9 9.8 8.0 9.4 20.1 17.4 14.3

n=

16.8

11.0

14.9

10.6
9.0

7.6 8.2
6.9

9.4

15.8

10.4

24.9

0%

10%

20%
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40%

4- 4- 16.

Â Кὦ 16.8%

Å₴̈ѩ 70̈̊ʣ Кὦ 33.3% Ҋֻ ̀ ₴̈

Å ↓ѩ 1 Кὦ 30.8% Ћ̱

Q.26_6 (MA)

Q.25SQ
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2,711  64.9 26.7 19.2 3.2 0.3 2.4

1,689  65.4 29.6 17.5 3.4 0.3 1.1

1,022  64.1 21.8 21.9 3.0 0.2 4.6

162  55.6 34.0 17.3 3.1 0.6 7.4

355  56.1 36.3 12.7 2.3 0.3 3.9

493  58.6 35.3 13.4 3.7 0.2 2.2

655  67.3 25.6 17.7 3.5 - 1.8

485  70.1 18.8 20.6 3.1 0.4 1.6

389  73.8 18.3 25.7 3.3 0.3 1.5

172  65.7 20.3 37.8 3.5 0.6 1.7

391  61.1 41.9 10.0 3.1 0.5 -

1,237  65.5 27.2 20.4 4.0 0.2 1.4

878  66.2 21.4 21.6 2.7 0.2 3.5

205  62.9 17.1 19.0 1.0 - 8.8

3,711  57.2 28.7 21.3 4.3 0.4 4.4

n=

64.9

26.7

19.2

3.2
0.3

2.4

57.2

28.7

21.3

4.3
0.4

4.4
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40%
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80%

4- 4- 17.ѫ

Â ᾚЊ ˲ ѫ Ϭ64.9% Ѽᶥ 7
̊ʣṔқ

Å₴̈ѩ 70̈̊ʣ 37.8% ̀ ₴̈

Å ↓ѩ 4 Ϭ 41.9% Ћ̱

Q.27 (MA)

Q.24
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n=

1,628  

1,628  

1,628  

1,628  

1,628  

1,628  

1,628  

1,628  

(%)

53.0

63.0

57.0

54.7

60.9

21.1

51.3

33.4

32.6

25.4

28.7

27.9

24.9

58.2

31.5

44.8

14.4

11.7

14.3

17.4

14.2

20.7

17.2

21.8

4- 4- 18. ͑ Кὦ

Â ͑ ѫ Ҋֻ ᶅ ͑
63.0% ͑60.9% ͑57.0%

Å EVSSL ṑ ͑ ͑ ᶥ ѫ58.2 % ӭ ̊ʣ

Q.28 ( SA)

Q.5
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E
V

S
S
L

1,628  53.0 63.0 57.0 54.7 60.9 21.1 51.3 33.4

1,027  54.9 64.3 57.4 56.8 63.3 23.5 53.0 34.5

601  49.8 60.7 56.2 51.1 56.9 17.0 48.4 31.4

26  50.0 65.4 46.2 46.2 57.7 42.3 57.7 46.2

153  41.8 61.4 54.2 47.7 58.8 22.9 49.0 30.1

335  50.4 60.6 54.3 48.7 57.6 23.6 46.3 32.8

424  55.2 65.6 57.3 55.4 63.0 22.2 49.3 32.8

349  55.3 61.9 56.7 59.3 63.3 18.9 50.4 32.4

252  59.5 67.9 62.3 59.5 63.9 18.3 61.5 38.1

89  44.9 51.7 59.6 56.2 50.6 13.5 56.2 30.3

258  59.7 75.6 67.4 69.8 83.3 44.2 64.3 48.1

767  57.9 69.6 60.8 57.9 65.6 21.5 54.1 35.1

489  45.2 51.1 48.9 45.8 48.3 10.6 42.7 25.8

114  38.6 40.4 43.0 36.8 33.3 10.5 39.5 21.1

1,599  47.2 57.3 55.9 49.2 61.4 26.1 55.0

n=

53.0

63.0

57.0
54.7

60.9

21.1

51.3

33.4

47.2

57.3 55.9

49.2

61.4

26.1

55.0
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80%

4- 4- 18. ͑ Кὦ

Q.28 ( SA)

Q.5

Å ѫ ͑ ₴̈ѩ60̈ ֻ қ 6͑1.5%
̀ ₴̈

Å ↓ѩ 4 Ћ̱ ↓



85

E
V

S
S
L

1,628  40.7 46.0 37.0 45.1 35.0 9.3 34.9 18.1 0.2 11.7

1,027  41.8 45.9 34.6 46.9 34.1 10.1 35.0 17.9 0.3 11.0

601  38.8 46.3 41.3 41.9 36.4 7.8 34.8 18.5 - 12.8

26  38.5 61.5 26.9 38.5 26.9 15.4 38.5 23.1 - 15.4

153  35.9 39.9 34.6 32.0 32.7 9.2 25.5 15.7 - 22.2

335  34.0 40.9 33.4 40.0 29.0 9.9 30.1 18.5 0.6 14.3

424  43.2 49.8 36.8 43.6 35.1 11.1 34.2 17.7 - 10.1

349  43.0 43.6 39.3 52.1 37.2 7.4 35.2 17.2 - 8.3

252  47.2 52.0 38.5 52.0 42.9 8.3 43.7 21.0 0.4 8.7

89  34.8 46.1 46.1 48.3 31.5 6.7 44.9 16.9 - 11.2

258  39.5 55.0 43.4 51.9 42.6 18.6 45.0 25.2 - 5.8

767  44.7 51.2 40.2 48.6 39.0 10.6 37.0 20.1 0.1 9.4

489  36.6 36.8 30.1 39.3 28.6 3.5 27.4 13.1 0.4 16.6

114  33.3 29.8 31.6 30.7 17.5 4.4 29.8 10.5 - 19.3

n=

40.7

46.0

37.0

45.1

35.0

9.3

34.9

18.1

0.2

11.7
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4- 4- 19.ѫ ͑ Кὦ

Â ѫ ѫ ͑ ᶅ ͑
ₑ 46.0% ˍ 4͑5.1% ᾍ ͑ ᾍ ᾍ
ʥ ᾍ 40.7% ʣ̬

Å₴̈ѩ 20̈ ѫ 2Ҋ̊ʣ 70̈̊ʣ ֻ қ 4͑4.9% ̀ ₴̈

Q.29 (MA)

Q.5
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U
R
L

U
R
L

1,628  50.4 54.1 20.6 34.3 51.8 20.6 23.2 28.0 39.1 11.1 11.5 26.1 4.1 0.1 10.0

1,027  57.8 60.0 20.4 36.2 52.8 23.0 25.1 29.2 37.6 11.9 11.5 27.0 2.1 0.1 9.1

601  37.6 43.9 20.8 31.1 50.1 16.6 20.0 26.0 41.6 9.7 11.5 24.6 7.5 - 11.5

26  50.0 42.3 30.8 42.3 46.2 23.1 34.6 34.6 42.3 30.8 15.4 34.6 7.7 - 15.4

153  51.0 43.1 13.7 23.5 43.1 17.6 20.9 25.5 30.1 11.8 13.7 17.0 4.6 - 17.0

335  50.4 49.3 12.5 26.0 44.2 17.3 22.4 24.5 33.1 11.0 8.7 23.0 1.2 - 14.3

424  54.5 58.3 19.3 34.7 50.0 19.8 22.6 25.9 41.5 12.7 11.1 27.6 2.8 0.2 8.7

349  48.4 56.2 22.6 36.1 53.6 22.1 23.8 29.2 38.1 10.9 14.0 28.9 6.3 - 7.2

252  51.6 58.3 30.6 44.0 61.9 26.6 26.6 32.5 47.6 7.5 12.7 31.3 4.0 - 7.1

89  33.7 53.9 29.2 46.1 69.7 19.1 18.0 36.0 43.8 6.7 5.6 18.0 11.2 - 4.5

258  78.3 74.8 24.0 46.5 61.6 34.1 40.7 41.1 47.3 24.4 16.3 39.9 2.3 0.4 3.9

767  57.6 59.7 22.9 36.9 54.5 21.9 25.0 33.2 42.0 11.7 12.3 29.7 2.5 - 7.6

489  29.4 39.7 16.2 28.0 45.6 13.9 14.3 16.4 32.7 4.7 9.6 16.2 6.1 - 14.7

114  28.1 30.7 15.8 16.7 37.7 10.5 9.6 13.2 28.1 3.5 3.5 13.2 10.5 - 19.3

1,599  36.3 51.2 17.4 36.3 52.2 21.2 23.5 34.0 34.5 13.7 19.3 27.6 4.2 0.3 5.6

n=

50.4

54.1

20.6

34.3

51.8

20.6
23.2

28.0

39.1

11.1 11.5

26.1

4.1

0.1

10.0

36.3

51.2

17.4

36.3

52.2

21.2
23.5

34.0 34.5

13.7

19.3

27.6
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4- 4- 20. ѫ

Â ѫ ᾍ Кὦ ᾍ ₡ 54.1% ὑ
51.8% ѫ ₡ 50.4% 1̬ 2̬ Ѽᶥ Њ

Å₴̈ѩ 60̈̊ʣ ͑ ᾍ ѫ ᵂ ֻ ꜘ
ὑ Ҋֻ ̀ ₴̈

Q.30 (MA)

Q.5
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162  19.8 21.6 28.4 45.1 2.5

93  21.5 17.2 32.3 37.6 4.3

69  17.4 27.5 23.2 55.1 -

4  25.0 25.0 50.0 50.0 -

26  19.2 26.9 38.5 50.0 -

48  22.9 22.9 25.0 37.5 4.2

37  8.1 21.6 27.0 54.1 -

25  36.0 16.0 16.0 48.0 -

18  16.7 16.7 38.9 33.3 11.1

4  - 25.0 25.0 50.0 -

10  20.0 20.0 40.0 10.0 10.0

58  19.0 27.6 31.0 39.7 3.4

72  18.1 20.8 30.6 48.6 1.4

22  27.3 9.1 9.1 63.6 -

89  31.5 22.5 28.1 42.7 1.1

n=

19.8
21.6

28.4

45.1

2.5

31.5

22.5

28.1

42.7

1.1
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4- 4- 21. ѫ ᾍ

Â ѫ ᾍ ᾍ 45.1%
Â Ѽᶥ ᾜ 12 ᾜ

Åרѩ ặר ᾍ 55.1% ᶥ Ҋֻ ר

Q.31 (MA)

Q.30
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U
R
L

O
S

5,000  56.1 43.5 22.8 18.4 35.2 25.9 32.0 49.6 13.9

2,785  56.8 49.4 24.7 20.9 38.2 31.5 33.0 46.5 14.3

2,215  55.2 36.0 20.5 15.4 31.5 18.7 30.9 53.4 13.5

470  53.8 28.1 17.0 12.3 24.0 15.7 19.4 28.5 26.2

755  49.4 33.5 20.1 16.6 29.9 21.7 23.3 33.9 22.5

925  49.8 42.2 21.7 18.7 32.3 23.0 26.5 43.7 18.7

1,085  58.2 48.0 25.3 22.2 39.5 29.1 34.7 53.5 10.9

815  61.6 50.3 24.8 18.3 37.5 26.5 38.5 57.2 7.6

660  60.2 49.8 25.3 19.1 40.6 33.8 40.8 66.1 5.5

290  64.8 48.3 22.1 17.2 41.7 30.0 45.2 69.7 4.8

516  61.0 70.5 48.4 35.9 56.2 53.5 42.4 54.1 8.7

1,844  61.0 56.9 30.2 25.5 47.8 36.9 39.8 54.5 9.1

1,839  55.6 33.7 14.2 11.6 26.8 14.8 28.1 48.8 13.4

801  43.1 17.7 9.0 6.6 12.2 8.1 16.6 37.0 29.6

5,000  55.8 50.3 27.6 24.1 48.1 37.6 39.9 60.7 9.1

n=

56.1

43.5

22.8

18.4

35.2

25.9

32.0

49.6

13.9

55.8

50.3

27.6
24.1

48.1

37.6
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60.7

9.1
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4- 4- 22. Ḹ ₡ Ҳ

Â Ḹ ₡ Ҳ ὑ56.1% ˲ ἧ
̂ ѹ 49.6% ᾍ ₡ 43.5%
˲ ἧ ̂ ѹ Ѽᶥ 11 ᾜ 1̬ 2̬ Њ

Å₴̈ѩ 50̈̊ʣ ₴ ῁ Ή˲ שׁ ֯ ר ̓ ˲
ἧ ̂ ѹ ᶥ ˲ Ҋֻ ₴῁

Q.32 (MA)



89

5,000  3.5 27.4 22.6 13.5 3.5 19.6 26.6 44.4

2,785  3.9 27.3 22.7 12.7 3.7 20.0 25.4 44.2

2,215  3.1 27.6 22.4 14.6 3.2 19.1 28.1 44.7

470  4.7 18.1 15.3 8.9 2.1 16.0 20.9 50.9

755  4.2 25.3 21.2 10.3 3.6 18.1 24.9 46.9

925  3.9 26.5 23.0 11.2 2.2 18.8 28.1 44.3

1,085  3.8 31.0 24.2 14.4 2.7 21.3 31.5 41.1

815  3.7 30.9 25.9 17.4 3.7 21.1 25.3 40.5

660  1.8 28.9 22.9 16.8 5.5 18.3 23.5 46.8

290  1.4 24.5 20.7 15.2 7.6 23.8 27.9 45.2

516  7.0 40.3 35.9 17.8 4.3 27.1 34.1 32.2

1,844  3.9 35.1 28.4 15.9 4.0 22.8 31.4 37.3

1,839  2.3 22.4 18.5 12.9 3.4 17.1 23.5 48.0

801  3.4 13.0 10.1 6.7 2.1 13.0 17.9 60.3

5,000  38.7 32.7 20.8 5.7 27.2 35.5 26.8

n=

3.5

27.4

22.6

13.5

3.5

19.6

26.6

44.4

38.7

32.7

20.8

5.7

27.2

35.5

26.8
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4- 4- 23. Ҳ ⅎף ᾍ Ҳ

Â Ҳ ᾍ Ҳ Њ ᵀᴜ ᵀᴜ ⅎף 27.4%
ⅎף 26.6%ד ʣ̬ Ѽᶥ ⅎף 44.4% ᶥ

˲ Ҋֻ 20 Ẏ Ṕқ

Å ↓ѩ ʣ Њ ᵀᴜ ᵀᴜ ⅎף
‼ֳ ʤ ⅎף Ҳ ⅎף Кὦ

Q.33
(MA)
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2,781  14.0 37.5 28.9 4.7 34.1 54.4 10.2

1,555  13.7 35.1 29.7 5.3 32.7 52.6 11.2

1,226  14.4 40.5 28.0 4.1 35.9 56.8 8.9

231  16.9 27.3 18.6 7.4 25.1 43.7 16.0

401  16.2 32.4 27.9 8.2 32.4 47.1 11.0

515  12.4 32.6 25.6 3.5 36.1 55.1 11.3

639  13.9 41.0 30.5 4.7 38.0 58.4 9.2

485  14.2 40.2 30.1 3.1 30.5 54.2 7.8

351  12.3 44.4 33.9 4.3 35.9 59.8 7.4

159  13.2 42.8 36.5 2.5 35.8 59.1 13.2

350  17.1 42.9 36.6 4.9 35.7 52.0 7.4

1,156  13.7 43.6 33.7 4.8 37.5 57.0 9.0

957  13.5 31.9 24.5 4.6 31.2 53.3 11.1

318  13.5 26.1 16.7 5.0 28.3 51.3 14.8

3,660  14.5 35.9 29.5 4.8 36.5 54.7 9.4

n=

14.0

37.5

28.9

4.7

34.1

54.4

10.2

14.5

35.9

29.5

4.8

36.5

54.7

9.4
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4- 4- 24. Ҳ ⅎף ᾍ

Â Ҳ ᾍ ѝ Ḹ ֛ 54.4% Ѽᶥ
ֿ

Å ↓ѩ 1 ד 14.8% Ћ̱

Q34 (MA)

Q33
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(%)

n=

5,000  67.0

5,000  66.4

5,000  62.8

5,000  64.6

5,000  64.4

27.9

29.2

27.9

28.5

29.0

39.1

37.2

34.9

36.1

35.4

24.6

25.4

28.3

26.8

26.0

4.7

4.8

5.4

5.0

5.9

3.7

3.4

3.5

3.5

3.7

4- 4- 25. ЊҘ Ḹ ֛ ᾍ

Â ЊҘ Ḹ ֛ ᾍ ᾜ ᶥ ˲ Ҋֻ
6Ҋ̊ʣ

Q.35 1 ( SA)
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C
o
o
k
i
e

5,000  67.0 66.4 62.8 64.6 64.4

2,785  64.5 63.0 59.6 61.7 61.0

2,215  70.3 70.7 67.0 68.4 68.7

470  54.0 53.6 50.0 53.4 53.6

755  60.9 58.8 55.8 58.3 56.4

925  63.5 63.5 61.7 62.4 60.9

1,085  70.7 70.0 65.9 68.8 67.2

815  71.9 71.0 66.9 67.0 68.5

660  74.2 75.0 68.9 71.4 73.3

290  71.7 70.7 69.0 69.3 72.1

516  70.9 71.3 69.6 72.5 68.6

1,844  71.5 70.7 67.4 69.0 67.7

1,839  66.7 65.5 61.8 63.6 64.5

801  55.1 55.6 50.3 51.9 53.8

5,000  68.7 68.4 65.2 68.7 66.5

n=

67.0 66.4
62.8 64.6 64.4

68.7 68.4
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4- 4- 25. ЊҘ Ḹ ֛ ᾍ

Q.35 1 ( SA)

Å ЊҘ Ḹ ֛ ᾍ ₴̈ѩ 10 20̈ ₴῁ ᶥ Ҋֻ Ћ̱ ̭

Å ↓ѩ 1 ᶥ Ҋֻ Ћ̱ ̭
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4- 4- 26. ֒1₴ ד Ḹ

Â ֒1₴ ד Ḹ ὡ ˔ ὡ ḹֻ ᾍꜘ Е̱ ˗͈ Ḹ
29.9% ˗ ὡ Ḹ29.2% ʣ̬

Å₴̈ѩ 70̈̊ʣ ὡ ˔ ὡ ḹֻ ᾍꜘ Е̱ ˗͈ Ḹ42.8% ὡ ᾴї
Ḹ 38.6% ̀ ₴̈

Q.36 1 (MA)

5,000  29.2 29.9 16.7 13.3 23.6 0.2 45.2

2,785  30.2 28.9 17.2 12.8 21.5 0.3 46.2

2,215  27.9 31.2 16.0 13.8 26.3 0.1 44.1

470  26.6 21.1 13.4 10.2 16.6 0.2 54.9

755  25.0 23.8 14.2 11.4 16.8 0.1 54.2

925  28.2 26.7 15.2 13.1 18.7 0.3 49.0

1,085  31.6 32.8 19.4 15.1 25.5 0.3 41.5

815  31.0 31.4 17.3 14.7 28.3 0.1 39.5

660  29.4 35.6 16.4 12.1 27.9 - 40.6

290  32.4 42.8 21.7 15.2 38.6 - 35.2

516  38.2 37.2 24.2 19.6 22.9 0.8 36.8

1,844  32.6 33.0 18.2 14.3 25.3 0.2 42.0

1,839  27.3 29.5 15.7 12.9 23.9 0.1 45.4

801  19.9 19.1 10.6 7.6 19.7 - 57.8

n=

29.2 29.9

16.7

13.3

23.6

0.2

45.2

0%

10%

20%

30%

40%

50%
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4- 4- 27. Ḹ ֛ ᵂ

Â Ḹ ֛ ᵂ ẉ51.6% Кὦ 47.1% Ḹ ẉ
33.6%

Å₴̈ѩ 70̈̊ʣ ẉ 63.1% Кὦ 59.7% Ḹ 28.3% ѝ ͜ Ḹ
39.7% ̀ ₴̈ ʝ 10̈ ᵂ 37.0%

Å ↓ѩ 2 ẉ 62.8% Кὦ 57.4% 4 ᵂ 35.7% Ћ̱

Q.37 (MA)

5,000  51.6 47.1 33.6 23.5 19.0 17.0 22.1 0.3 24.3

2,785  44.6 40.9 31.9 22.0 17.1 14.8 17.7 0.3 29.4

2,215  60.4 55.0 35.8 25.4 21.5 19.9 27.7 0.3 17.8

470  43.8 36.8 28.9 19.8 10.6 12.6 14.7 0.4 37.0

755  44.0 39.2 28.6 20.5 16.3 12.5 12.3 - 33.1

925  47.1 43.4 35.1 24.0 19.8 16.4 17.8 0.3 27.9

1,085  52.4 48.3 34.4 26.1 21.4 17.3 23.0 0.5 22.6

815  55.8 52.1 37.3 25.5 21.3 17.4 26.3 0.2 18.5

660  60.6 55.3 34.5 22.1 18.6 20.3 30.5 0.2 14.4

290  63.1 59.7 34.1 23.4 23.1 28.3 39.7 0.3 13.8

516  26.4 29.3 33.3 20.7 17.6 11.4 13.2 1.0 35.7

1,844  47.1 43.2 34.7 22.9 18.7 14.9 18.9 0.3 25.0

1,839  62.8 57.4 35.6 26.4 21.2 20.2 27.2 0.1 17.6

801  52.8 44.2 27.0 20.0 15.9 18.2 23.6 0.1 30.5

n=

51.6

47.1

33.6

23.5

19.0
17.0

22.1

0.3

24.3

0%

20%

40%

60%
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ᵂ ѩ

SA Ӵʝᶥ
MA ᶥ
NU Ιᶥ
FA ᶥ
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Â ѫ Ồ 2013 ₴ 18.6% 2012 ₴ 17.7% 2012 ₴ 2015 ₴
Ћ̱ 6Ҋ Ӹ

Å₴̈ѩ 10̈ 2013 ₴ 2014 ₴ ӭ Ӹ 20̈ 40̈ 2011 ₴ 2013 ₴ ѝ 60̈ 2006 ₴̊Ѽ 20.4%

Q.2
(SA)

n=

5,000  

3,500  

(%)

10.3

8.2

1.3

1.0

2.5

2.4

4.0

4.3

9.7

11.4

14.1

16.9

17.7

23.4

18.6

20.3

13.6

12.2

8.1

n=

595  

1,110  

1,250  

1,165  

630  

250  

(%)

2.9

8.8

9.8

11.2

15.4

20.4

0.7

2.2

1.5

0.9

1.0

0.8

0.7

3.1

3.4

2.4

1.9

2.0

1.2

4.7

5.6

3.9

2.9

2.4

4.0

12.2

11.4

9.5

8.7

7.2

8.2

18.6

14.0

15.2

11.9

9.6

18.3

17.6

19.3

17.9

15.7

13.6

24.0

17.1

17.4

19.3

17.6

17.6

23.7

10.4

10.8

12.8

15.9

15.6

16.3

5.4

6.6

7.0

9.0

10.8

5- 1. ѫ 5- 1- 1. ѫ Ồ
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5- 1- 2. ↓

Â ↓ 3 ⱳ ὑ Ẁ ̓45.7% Ћ̱ 5Ҋ
Ӹ

Å₴̈ѩ 10̈ 20̈ 3̊ʣ ↓ Ҋֻ 60̈ ↓ ̭

Å ѩ ᵣ ☻ᴣ ̝ ᴣ Џҵᴣ ᴣ Ḹ ͬ ͜ 4 Ҋֻ

Q.3 (SA)

5,000  18.9 45.7 23.9 11.4

595  24.0 49.9 15.5 10.6

1,110  21.6 50.9 17.5 10.0

1,250  16.8 45.2 26.2 11.8

1,165  19.3 43.2 26.7 10.8

630  15.9 41.0 29.4 13.8

250  10.4 39.6 34.8 15.2

73  31.5 38.4 23.3 6.8

478  26.6 39.3 21.3 12.8

185  49.2 36.2 5.9 8.6

1,254  20.5 47.2 21.9 10.4

102  18.6 43.1 26.5 11.8

252  15.5 51.6 23.8 9.1

215  24.2 45.1 23.3 7.4

736  6.9 41.2 36.5 15.4

184  14.1 46.7 28.8 10.3

704  9.5 47.6 29.0 13.9

109  10.1 45.0 28.4 16.5

190  33.7 48.4 8.9 8.9

54  20.4 50.0 14.8 14.8

23  21.7 43.5 17.4 17.4

334  24.9 54.8 14.1 6.3

15  20.0 73.3 6.7 -

92  16.3 48.9 22.8 12.0

n=

18.9

45.7

23.9

11.4

0%

10%

20%

30%

40%

50%

4

3

2

1

4 3 2 1
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Q.1 OS (SA)

i
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S
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W
i
n
d
o
w
s

R
T

W
i
n
d
o
w
s

8

8
.
1

W
i
n
d
o
w
s

1
0

5,000  44.4 45.7 5.6 0.6 3.6

3,500  44.8 45.3 5.8 0.3 3.8

2,066  42.6 53.0 1.6 0.3 2.4

1,596  33.1 65.3 2.1 0.1 1.9

n=

4
4
.4

4
5
.7

5
.6

0
.6

3
.6

4
4
.8

4
5
.3

5
.8

0
.3

3
.8

4
2
.6

5
3
.0

1
.6

0
.3 2

.4

3
3
.1

6
5
.3

2
.1

0
.1 1

.9

0%

20%

40%

60%

80%

i
O
S

i
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i
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W
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w
s

R
T

W
i
n
d
o
w
s

8

8
.
1

W
i
n
d
o
w
s

1
0

5,000  44.4 45.7 5.6 0.6 3.6

595  54.1 37.5 4.5 0.5 3.4

1,110  50.1 42.9 2.4 0.4 4.2

1,250  40.3 52.2 4.0 0.4 3.0

1,165  41.4 48.8 6.4 0.3 3.2

630  43.3 42.9 8.4 1.3 4.1

250  33.6 38.4 20.4 2.0 5.6

73  41.1 46.6 8.2 - 4.1

478  45.6 42.7 6.7 0.4 4.6

185  41.6 47.6 5.9 0.5 4.3

1,254  44.1 49.2 4.2 0.2 2.2

102  52.0 43.1 2.0 1.0 2.0

252  40.1 48.4 6.3 0.4 4.8

215  43.7 44.7 8.4 0.5 2.8

736  44.6 43.8 6.1 0.7 4.9

184  33.7 53.3 8.2 1.1 3.8

704  40.9 46.4 6.4 1.4 4.8

109  47.7 39.4 8.3 1.8 2.8

190  58.9 34.7 3.7 - 2.6

54  44.4 44.4 1.9 - 9.3

23  52.2 39.1 8.7 - -

334  54.2 38.9 4.8 0.3 1.8

15  53.3 46.7 - - -

92  30.4 59.8 4.3 - 5.4

n=

44.4
45.7

5.6

0.6

3.6

0%

20%

40%

60%

80%

Â ѫ ̓ OS iOS 44.4% Android 45.7% ֿ Ѽᶥ ֿ

Å₴̈ѩ 10̈ 20̈ iOS Ҋֻ 30̈̊ʣ Windows OS 60̈ ѫ

5- 1- 3.̓ ᶅ OS
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5- 1- 4. ѫ ₳

Â ₳ 1 ѫ 1 2 ↓ Ћ̱4Ҋ Ӹ
3 ̊ʣ ѫ Ћ̱ 2Ҋ Ћ̱ ѫ

Å₴̈ѩ 10̈ 50̈ ₴̈ ʤ ѫ 10̈ 3 ̊ʣ ѫ 4Ҋ

SQ.5

(SA)

3
0

3
0

1 11 12 23 35 57 71
0

1
0

(n=5,000)   

7.4

15.2

19.5 19.3

17.6

12.9

4.5

1.7 1.9

0%

10%

20%

n=

595  

1,110  

1,250  

1,165  

630  

250  

(%)

5.5

4.4

5.5

10.1

11.6

10.4

9.7

8.5

14.9

19.4

23.5

19.6

11.3

17.1

21.8

21.8

21.9

22.4

16.3

18.4

21.9

19.0

19.5

18.4

20.5

21.8

17.0

15.7

12.7

16.4

20.5

17.8

12.1

9.5

6.3

8.8

9.6

5.8

4.0

2.6

3.2

2.0

2.5

3.4

1.1

0.9

0.8

1.2

4.0

2.8

1.8

1.0

0.5

0.8
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n=

73  

478  

185  

1,254  

102  

252  

215  

736  

184  

704  

109  

190  

54  

23  

334  

15  

92  

(%)

19.2

11.7

11.9

7.7

9.8

6.0

8.4

5.6

3.8

7.2

18.3

1.6

3.7

2.4

6.7

4.3

20.5

22.8

14.1

17.0

10.8

14.7

13.5

15.8

7.6

15.8

24.8

5.8

9.3

8.7

7.5

10.9

17.8

23.4

22.7

24.7

25.5

16.3

20.0

17.8

15.2

19.3

16.5

14.2

9.3

4.3

9.6

13.3

10.9

16.4

19.7

21.1

22.5

18.6

28.2

17.2

17.5

15.2

15.8

17.4

16.8

5.6

4.3

18.6

26.7

23.9

12.3

11.1

15.7

15.9

18.6

17.5

15.8

19.2

19.0

19.0

16.5

23.7

16.7

26.1

25.1

6.7

20.7

8.2

6.3

5.4

9.2

10.8

10.7

13.0

16.3

19.0

14.5

6.4

18.9

27.8

30.4

23.4

33.3

13.0

1.4

2.1

4.9

2.3

2.8

5.1

6.0

8.2

4.4

8.9

22.2

17.4

8.7

7.6

1.4

0.6

1.1

0.4

2.9

3.2

4.7

1.2

4.3

2.1

4.2

3.7

1.2

13.3

5.4

2.7

2.3

3.2

0.3

2.9

0.8

2.3

0.7

7.6

1.8

5.8

1.9

8.7

3.6

3.3

5- 1- 4. ѫ ₳

Å₳ 1 ѫ ѩ ᵣ ☻ᴣ ̝ ᴣ Џҵᴣ ᴣ ̀
ѫ

Å ʴἶ 1 ѫ 4Ҋ

SQ.5

(SA)
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5- 1- 5. ѫ ̜

Â ̜ 1 ѫ 1 3 ↓ Ћ̱5Ҋ Ӹ
₳ ѫ

Å₴̈ѩ Ҋֻ ₳ ֿ 10̈ 50̈ ₴̈ ʤ ѫ 10̈ 3 ̊ʣ ѫ ӭ

SQ.5

(SA)

3
0

3
0

1 11 12 23 35 57 71
0

1
0

(n=5,000)   

7.0

12.5

17.6 17.4 17.7

15.1

7.4

2.8 2.6

0%

10%

20%

n=

595  

1,110  

1,250  

1,165  

630  

250  

(%)

4.5

4.1

5.0

10.2

10.6

10.4

6.4

6.5

13.2

15.8

19.7

17.2

8.4

13.8

19.7

21.0

20.5

23.2

11.6

15.7

20.2

18.4

17.8

20.0

19.8

20.6

17.8

15.1

15.9

15.2

21.5

20.5

13.8

12.0

9.4

10.4

15.3

9.8

6.2

5.2

4.1

1.6

5.5

5.1

1.8

1.5

1.0

1.2

6.9

3.8

2.3

0.8

1.1

0.8
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5- 1- 5. ѫ ̜

Å̜ 1 ѫ ѩ ᵣ ☻ᴣ ̝ ᴣ Џҵᴣ ᴣ ̀
ѫ

SQ.5

(SA)

n=

73  

478  

185  

1,254  

102  

252  

215  

736  

184  

704  

109  

190  

54  

23  

334  

15  

92  

(%)

20.5

10.5

11.4

6.8

7.8

5.2

7.4

7.3

3.8

5.8

15.6

2.1

3.7

2.4

6.7

6.5

20.5

17.4

10.3

13.9

10.8

11.1

15.3

14.9

6.5

12.5

14.7

4.7

5.6

4.3

5.4

6.5

15.1

24.9

20.0

20.5

20.6

16.3

17.7

20.1

15.8

15.5

16.5

8.4

5.6

8.7

7.2

6.7

7.6

16.4

16.7

20.5

20.0

16.7

17.1

19.5

18.5

14.7

16.8

17.4

11.6

7.4

12.0

13.3

21.7

12.3

13.4

16.2

17.9

14.7

18.3

15.8

17.7

18.5

17.0

13.8

19.5

20.4

17.4

25.7

20.0

23.9

9.6

9.2

9.2

13.6

13.7

16.3

10.7

14.4

17.4

17.6

15.6

23.7

16.7

21.7

23.7

33.3

17.4

4.6

8.1

5.2

7.8

7.5

5.1

4.9

12.0

8.5

4.6

13.7

24.1

34.8

14.7

6.7

8.7

2.7

1.3

1.1

1.6

4.9

5.2

4.7

1.5

3.3

3.8

4.7

7.4

8.7

5.1

13.3

2.2

2.7

2.1

3.2

0.6

2.9

3.2

3.7

0.7

8.2

2.4

1.8

11.6

9.3

4.3

3.9

5.4
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5- 1- 6. ̓

Â ѫ 70.3% Ћ̱ 7Ҋ Ӹ ˿˗ ἶ ʰ ѫ28.4% 3Ҋ
Â 2013 ₴̊ ֿ

Åרѩ ặר ѫ 77.8% ר

Å₴̈ѩ 10̈ ˿˗ ἶ ʰ ѫ40.8% 60̈ ѫ 82.8% Ҋֻ ̀ ₴̈

Q.4 (SA)

n=

5,000  

3,500  

2,066  

1,596  

(%)

70.3

70.1

73.1

85.7

28.4

29.1

26.8

14.0

1.3

0.8

0.1

0.4

n=

5,000  

2,540  

2,460  

595  

1,110  

1,250  

1,165  

630  

250  

944  

2,287  

1,197  

572  

(%)

SD

70.3

63.0

77.8

56.8

68.2

73.0

73.2

71.0

82.8

62.7

69.1

75.9

75.9

28.4

35.2

21.3

40.8

30.0

25.6

26.0

28.3

16.4

36.8

30.7

23.1

16.4

1.3

1.7

0.9

2.4

1.8

1.4

0.8

0.8

0.8

0.5

0.3

1.0

7.7



104

5- 1- 7. ѫ

Â ѫ 80.1% 59.2%
ʣ̬ Ḹ֛ 3̬̊ʤ SNS 58.1% 57.7% ἧ SMS 52.1%

Â ֒ ʣ̬ ̬ ֿ Ҳ В Ѽᶥ 10 ᾜ

Q.5 (MA)
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5,000  80.1 59.2 16.4 57.7 17.8 20.4 6.6 22.4 22.9 18.8 16.2 30.0 58.1 42.5 52.1 22.7 14.0 20.1 38.2 9.7 7.7 2.5 0.2

3,500  85.5 63.1 23.6 56.0 21.0 27.5 7.1 25.1 29.1 25.5 20.5 36.5 54.9 34.1 57.9 22.3 27.5 21.5 48.1 16.1 8.4 4.7 0.3

2,066  88.5 63.6 23.2 55.7 19.9 26.4 30.8 24.5 25.4 37.4 51.1 48.6 60.5 24.3 14.8 16.2 49.0 9.6 4.0 0.4

1,596  82.6 61.9 21.6 33.8 18.6 16.0 22.2 19.1 22.1 26.4 61.3 13.3 15.6 12.3 32.3 4.4 3.3 0.8
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5- 1- 7. ѫ

Å ѫ ѩר ặר 64.2% ᵀᴜ 28.4%
SNS 66.7% 49.2% ר 10 ̊ʣ

Å₴̈ѩ ₴̈ ֿ ѫ ẉ ₴̈ ʣSNS ₴̈ ʤ
ѫ Ҋֻ

Q.5 (MA)
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5,000  80.1 59.2 16.4 57.7 17.8 20.4 6.6 22.4 22.9 18.8 16.2 30.0 58.1 42.5 52.1 22.7 14.0 20.1 38.2 9.7 7.7 2.5 0.2

2,540  80.3 61.1 17.7 51.4 20.1 23.8 10.3 19.1 17.6 15.0 17.0 29.3 49.8 35.9 49.0 21.3 13.7 18.0 36.8 12.2 14.0 3.5 0.2

2,460  79.8 57.2 15.0 64.2 15.3 16.9 2.8 25.8 28.4 22.6 15.4 30.7 66.7 49.2 55.3 24.1 14.3 22.2 39.8 7.2 1.2 1.6 0.2

595  72.8 37.1 12.9 39.2 8.7 5.5 0.7 9.9 14.8 20.8 18.8 38.3 70.8 45.4 45.9 32.6 11.8 25.2 53.8 8.9 9.6 2.0 -

1,110  80.2 52.4 15.2 57.4 16.4 16.4 4.4 21.5 22.7 21.6 20.9 36.8 64.8 46.3 46.8 23.2 12.1 23.0 43.5 9.9 9.8 4.3 0.1

1,250  80.1 62.2 17.0 62.7 20.9 22.9 8.4 24.0 26.3 19.5 15.4 29.8 59.7 45.3 51.7 23.3 13.6 19.6 36.7 9.3 8.6 2.3 0.2

1,165  81.7 64.3 15.7 59.5 21.4 26.1 5.8 21.9 22.1 16.6 13.9 23.9 52.6 38.9 55.5 21.7 14.6 17.3 33.5 10.5 5.0 1.5 0.3

630  83.8 71.1 20.8 60.8 17.6 23.8 10.0 27.5 24.3 17.0 13.3 23.8 49.7 38.1 58.6 18.6 17.8 18.9 30.5 9.0 7.3 2.4 0.2

250  80.0 73.2 18.0 62.4 13.2 25.6 17.2 36.8 25.6 12.4 11.2 26.0 38.0 32.0 60.8 9.6 17.6 13.6 27.2 11.2 3.2 2.4 0.4

944  82.1 62.1 23.8 60.3 22.7 29.3 10.4 23.6 25.7 22.5 23.1 39.1 60.8 45.6 54.8 22.5 14.6 24.7 44.7 20.6 13.3 5.8 0.2

2,287  85.3 63.2 18.2 61.9 19.6 21.4 6.3 25.1 28.3 22.2 18.5 35.5 66.2 49.7 59.1 28.5 16.1 24.4 45.5 10.4 8.1 2.2 0.2

1,197  77.5 58.3 11.0 56.1 14.2 16.5 5.6 21.2 17.4 15.4 11.2 21.6 51.5 34.8 48.4 16.9 11.8 13.2 29.1 3.3 4.3 0.4 0.1

572  61.4 40.2 7.7 40.4 9.8 9.8 3.8 11.9 8.0 6.3 6.5 11.0 35.3 24.3 27.6 12.2 9.3 9.6 17.7 2.4 3.8 2.8 0.3

n=
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5,000  69.9 74.4 56.7 77.3 79.1 53.9 28.9 78.0 29.6 50.0 78.1 78.3 32.3 32.1 23.2 44.4 54.4 37.3 26.6 0.3 4.3

2,540  65.0 68.0 52.9 71.0 72.1 48.5 25.5 72.2 28.7 47.0 72.8 72.7 27.5 27.0 20.9 38.7 45.4 31.5 25.3 0.4 6.4

2,460  74.9 81.0 60.6 83.9 86.3 59.5 32.5 84.0 30.4 53.1 83.6 84.1 37.3 37.3 25.6 50.3 63.7 43.2 27.9 0.2 2.2

595  65.2 69.2 56.5 74.8 80.2 42.5 23.4 70.9 18.5 52.1 62.4 67.9 31.6 33.8 23.4 49.4 55.6 32.1 25.5 0.2 5.2

1,110  61.4 69.4 43.8 72.7 76.4 44.3 23.9 72.0 27.0 46.8 72.5 73.2 31.1 30.6 20.8 43.2 49.1 35.0 25.9 0.4 6.9

1,250  69.6 75.1 52.2 79.0 80.1 56.8 29.7 78.8 33.8 51.9 79.3 79.1 33.8 33.3 25.8 43.2 55.7 41.4 27.8 0.2 4.1

1,165  76.7 79.9 66.0 81.3 80.9 60.1 33.6 81.7 33.8 53.9 83.8 82.1 34.1 33.7 24.5 44.9 56.6 38.3 27.2 0.5 2.9

630  77.0 78.3 68.4 79.2 79.4 60.3 30.6 84.3 32.1 50.8 86.7 85.7 30.6 29.2 21.3 44.3 56.2 37.6 26.2 0.6 1.9

250  70.8 69.6 63.2 72.4 74.4 64.0 34.8 84.4 20.4 30.4 86.0 85.6 28.8 28.0 18.4 42.4 53.6 33.6 24.0 - 4.8

944  64.4 67.2 54.1 70.0 72.6 47.5 27.9 73.5 30.8 48.6 75.4 73.7 34.1 33.9 28.9 44.9 51.2 39.8 33.3 1.0 5.6

2,287  72.6 77.2 58.7 81.7 84.0 55.1 28.5 83.0 30.5 53.2 82.6 83.5 33.7 34.1 23.8 49.3 58.5 40.6 29.8 0.2 2.8

1,197  73.9 78.3 58.1 81.0 80.9 58.7 30.3 78.4 30.2 49.7 79.0 80.0 32.1 31.5 21.8 42.5 55.6 35.4 20.7 0.3 3.1

572  60.0 66.8 49.7 64.3 66.6 49.8 29.7 64.5 22.6 40.4 62.2 61.7 24.7 22.2 14.0 28.1 40.7 23.4 15.0 0.2 11.2

3,500  72.2 75.1 57.5 77.8 79.6 53.5 25.5 31.3 54.9 80.7 80.4 31.9 33.0 25.5 47.1 58.0 40.1 31.7 0.4 3.2

n=
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5- 1- 8. ʣ ᶩ Ḹ

Â ʣ ᶩ Ḹ 7̮9.1% ֥↔ Ḹ78.3% ֵ ̓ 78.1%
Ή˲ 7ֵ8.0% 8Ҋ ʱ ῂ 32.3% ῂ 32.1%

ѫ ῂ Ḹ ᾍ Ѽᶥ ֿ

Å₴̈ѩ 10̈ 20̈ Ћ ᶩ ד Ҋֻ 4̭0̈̊ʣ ᶩ ד Ҋֻ

Q.6 (MA)
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(%)

n=

5,000  69.4

5,000  64.5

5,000  66.6

5,000  64.9

27.9
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5- 2. Ḹ Ợ ᾍ ὡ ᾍ5- 2- 1. ЊҘ Ḹ ֛ ᾍ

Q.7 ( SA)

Â ЊҘ Ḹ ֛ 4 ֛ ᾍ ᾜ
ᶥ ˲ Ҋֻ 6Ҋ̊ʣ ЊҘ Ḹ ῂ ͑Ϸ ̔ ֛ 69.4%
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5,000  69.4 64.5 66.6 64.9

2,540  65.0 61.1 61.9 59.6

2,460  74.0 68.0 71.5 70.3

595  61.3 57.6 58.2 52.3

1,110  64.4 58.3 60.9 58.4

1,250  69.4 64.5 65.2 65.1

1,165  74.6 70.2 73.6 71.1

630  74.4 70.2 73.0 72.9

250  74.8 67.6 70.8 73.6

944  69.2 65.6 67.1 63.3

2,287  72.5 66.5 68.6 66.8

1,197  70.2 64.4 67.5 67.1

572  56.1 54.9 55.9 55.1

3,500  72.5 67.5 70.8 68.6

n=
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Å ЊҘ Ḹ ֛ Ѽᶥ ⁪ ֛ ᾍ6Ҋ̊ʣ ᶥ

Å₴̈ѩ 10̈ 20̈ 40̈̊ʣ 4 ֛ ᾍ ̭ ӭ ̊ʣ ᶥ

5- 2- 1. ЊҘ Ḹ ֛ ᾍ




