(08)1S

Ver.1.0

2010 3

(IPA)







P w NP

08-M-01
08-M-02
08-M-03
08-S-01

IS
IS
IS

P.2
P.3

P. 4
P.10
P.16
P.26



1S

1S

10
11
12
13
14
15
16
17
18
19
20

21

22
23




90 =<4

08-M-01 | IS L P4
180 =<4

08-M-02 | IS ) P.10
90 =8

08-M-03 | IS ) P.16
90 x4

08-S-01 1 P.26




1. 08-M-01 1S

11

08-M-01




090-01.

090-01.

090-01.

090-02.




1.2

1/4

(1)

)

®)

(4)

(®)

CRM Customer Relationship Management
SCM Supply Chain Management
SFA Sales Force Automation

PTS Predetermined Time Standards system

OC Operating Characteristic

DWH Data Ware House

BI

Business Intelligence

Bl

90

75 15




1.2

2/4

1)

)

®3)

(4)

90

75

15




1.2

3/4

1)

)

®3)

90

75

15




1.2

4/4

1)
2
@) IT

IT

IT
(4)

IT
)

IT
90
75 15




2.1

2. 08-M-02 IS

08-M-02

-10 -




090-01.

IT 090-01.
IT 090-02.
090-02.

-11 -




2.2

1/4

DWH

IS
@
KM Knowledge Management
CRM
SCM
SFA
)
3)
(4) DWH
(5) BI
BI
1)
)
(3) DWH
180
30 150

-12 -




2.2

2/4

(1)

)

1)
)

180
30

150

-13-




2.2

3/4

IT
IT
IT
1 1T
IT
IT
IT
(2)
1 1T
2 1T ( )
@) IT
(4)
180

30

150

-14 -




2.2

4/4

(1)
()
®3)

(4)
(5)

1)
)
®3)

180

30

150

-15 -




3.(08-M-03) 1S
3.1
08-M-03
IS
IS
IS IT
IS
IS
IT
IS
IS IT
IT
IS
IT
IT

-16 -




1) 090-01.

(2) 090-01.

IT 090-01.

090-01.

090-02.

IT 090-02.

090-02.

090-02.

-17 -




3.2

1/8

(1)

1)

)

®3)

(4)

90
75

15

-18 -




3.2

2/8

)

1)

)

®3)

(4)

(®)

BPM Business Process Management

CRM
SFA
SCM

90

75 15

-19 -




3.2

3/8

(1)

)

®)

(4)

(5)

90

75

15

-20 -




3.2

4/8

(1)

()

®)

(4)

90

75 15

-21 -




3.2

5/8

1)

)

®3)

90

75

15

-22 -




3.2

6/8

IT
IT
IT
@ IT
IT
2 IT
IT
3 IT
IT
4 1T
ROl Return on Investment
(5) IT
90

75

15

-23-




3.2

7/8

@
2
(3) ITIL IT Infrastructure Library
4
1T
90

75

15

-24 -




3.2

8/8

1)

)

®)

ABC

90

75

15

-25 -




4. 08-S-01

4.1

08-S-01

CRM

Bl

CRM

-26 -




090-01.

090-01.

090-01.

090-01.

-27-




4.2

1/4

1)

)

®3)

90

75

15

-28 -




4.2 2/4

1)

PTS

)
oc

®3)

90
75

15

-29 -




4.2

3/4

Bl
Bl Bl

(1) BI

) BI

OLAP Online Analytical Processing

90
75 15

-30 -




4.2 4/4

CRM

1)

)

90
75

15

-31-




