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ABSTRACT. A phone number usually refersto aland line, aphysical location or a cell phone handset, but in
an ideal world, a phone call essentially means connecting to a person or a company, not just a location. In the
world of traditional PSTN telephony system, to bring about changesis also impossible. In the VOIP world,
however, we can make the ideal comes true. In our system, we assign a userlD to each user. When you want to
call a person with his userlD , you do not need to know where he is or what number is nearest to him. You only
need to dial his userID, and our system will connect you to him automaticaly. If the person is not available to
answer your call, you can leave a voice message to him, and he retrieve your message from anywhere that has an
Internet access. Here, we have created a new concept of phone number - a number that belongs to a person, not a

place or aphoneline.
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