(MPA #R BBt HI— A—ILIHIV ITERELTEYFET)
—21—3—91&Y 20205 8 A

FAI)BZHBEFRDIT—ILTIIDHTRR

JETRO/IPA New York

1 PA)AEFBIIT—IATVIDRBREDNFERERRDTOZILEL UK
(1) UTF—LTYIRROER

M)7—IL7v% (retail technology) |&1&. EEE TR T H/NEIEL e av—REE . D2C EF D/
GEEOEXEHE-BELLERRTSLSTH/O0—Ya—avEERT, EARMNIZChoDTo/00—Y
—JLIZIE DFREZEOWEILKRPIRMIBOIZ,. BEERE BEEARBOR LOEHEREDE
B AVN—23 R (YT AMIBHRIBER)DE LEEVN D EELEE T HEIEEZEEZESHDHE
[2DEMNBDY—ILINEENDZ, INEERIZTBITHA/R—2av(d BEHRRD e av—XHiG%E)—KL
TE1- Amazon #t B U eBay #t D EIHZLIE ., 25EITHEATHY , BILTHIBES T TRE (TSR MEE
& FDOBEAMEBDIEOICE. BEORFICHADIEEREARBITEZ T —ILTYIANDIEEN
FARELGHTWNS UT—ITYIEEFRLEHEY—ERICKYEEEDEBETHIRESCELLTE
U, ATORIZ, TAADNFERIZETB)T—ILTYIRUVRTI/AO—%FRALIZY—EXIZHERDS

FHHEEEFEDD

BX 1: RKIDEXEFICE TRV T—ITYIRUVRETI/AO—&FRALEY —ERIZRAIETLTHES

F FLHHEE

1974 | #/ \»r}ﬂ(;d‘l\la)z—/ﬁ—??)b—‘yﬁ‘A(:ﬁaehr:/ﬂ‘—:—Piﬁxﬂw*/éné (N—a—FHAHATHHTE
BitEhd)

1986 | FedEx 7 EARMBHID=OIZN\VEANILRBN—a—FX X v —EFLEDH S

1992 | —a—3—Y9DR—/X—<—*4y+Fx—> (Price Chopper Supermarket) THEHDILTILOHAEBATH
)

1994 | Pizza Hut 12\ A 54 XD ZH4BHIRT 5

1995 | -Amazon #El%. e AVv—RTSYNI+—LTADKRGEEZRIET S
-eBay M A U SAA D a YA EIUE LTS

1997 | 2h-a—SO—HDOBEEEREHET SMS EZNLE-ENSMILRFH—EINEHEEND

1998 | AUSAVRFY—ERF IR T S PayPal #t A &RIISNh S

2001 | Amazon B FIDENAILER e AX—RA YA/ EIE EIT5

2004 | Walmart#th 8 #tDHTSAV—LERTRFID #59 Z AWV -HTS5AF1— BHEHEBRMIZEIR T 5

2007 | Facebook TAXBER—JEHHRT S/NEHEM(CPG)ISVRLEZEST R EMMN 10 FHICET S

2011 | KRKF/IPFTFz—2 D BestBuy #4° Macy's #ZFDF v R—UI2&Y . 7AYAT QR I—FH NS LS
A

2013 | Apple #AVNEEFICLIELVMED T —RIREEZXZIET SliBeacon)T7/AV—%3iub LT3

2014 | -Facebook #1H/X VR /N—FHx7RUYVIr 9z 7RHEEZFA(+5 Oculus VR #t% 20 ERJLTEINT D
F 74 AR &/INFERF Staples #t A EFHTD 3D TUU M —ERERBTS

2016 | -Amazon #MALPHLRAY—FAVEZIV XX MFPTAmazon GolDA—EREA—T 95, £-F+tIEFE
E WROTIETILIZE T, 20 DFADTILIAILAUEVZ—T 45,000 DEEORVNEEATIILEERR
LTWL3
KA —HZwHX—s8—Fx—2 Whole Foods #t A% Facebook Ayt v—EDRyrERWNV LI ERE
HEEF RIS B (LI EES) S L= —HF—IZIE Whole Foods YA FDE S R— A RENBEHEA)

1 D2C (Direct to Consumer) f¥(&, A—H—PTSURABEM THRE - HEL-EREBL ECHA M OEEEEEICHK
FET A EFIRET, D2C 1% 2000 ERBHEICHITHELTELEDRRETILT, ASVID YT RV T av kY
—EXEFEHIF%% Dollar Shave Club 31 (2016 £E(Z Unilever 112 10 ERILTEIRESN TLNB) BRENNSNTILNS,

2 https://medium.com/dnx-ventures/the-role-of-technology-in-the-evolution-of-retail-da44591cbb0c

3 https://www.rangeme.com/blog/infographic-the-explosive-growth-in-retail-technology-timeline/



https://medium.com/dnx-ventures/the-role-of-technology-in-the-evolution-of-retail-da44591cbb0c
https://www.rangeme.com/blog/infographic-the-explosive-growth-in-retail-technology-timeline/

—a1—3—71&Y 2020 F 8 A

-Walmart #tAY e ¥ —X 15T Amazon #tZx T 5718, e A¥—ARXAE—L 77 Jet.com 1% 33 EF
ILTEI, F-RAttE. S/ 7H—ERXKRFE Uber #t R U Lyft L E#ELEH RERY —ERLEAY
)

2017 | -Amazon #tA* Whole Foods #t% 137 {8RKJLTEUNT 5
s KR—LtEUE2—KF Lowe's A AR EffiE AWV -BROEHERATTIE))—RT S

i 88 :RangeMe DIEIREEIZ/ERL
(2)  VTF—ILTYODOHIERE

KITHRAE-TRNAYYLED Gartner #HI2&5E HED)T—ILTYI~DZ HEEIX 2019 FIZRIFELE
3.6%18&75% 2,036 ERILISEL, 2022 EEXFTIEERAFDE|IETHRETHETFRHIATLS (X 2 5
HR) o INEERIINER. D ERITLEAREAEADTEERAMES IT FBHEICHLTHHEBITH =M. e O
I—ADRRREZERLTDOIHRFORERVBEERBORE-—XDEFVERIT. TH/00—22%8
DREXITOILENEZTHEY . IRERIZEITS IT THBFRE. MO ELDERDEFNEFLESET
[T TWBMFIC. TTIVTAVR. TORNI—TTAVT  BENANT TV r—3>, e AX—RTS5vb
TA—L Al EWVST=T0/80 =SV AV ICRAIRGTV/00—ELTEEZEHDSH. VI
THHIIHTIREFSELRZEIIKRTDHEA N TINS, Gartner DL =FUH—FTALI3%H
% Molly Beams K&, ["NEEFRD CIO DEHEIE. A DOTIXVRIRUVIARMNER/MRIZEEDHDHILET
Hot=-M MEFFBEREZASILIITHELTS, ZDT1=6H CIO [F. FHE IR (RO PEDSHRIADE
EXPETEHIEEZEAL. ERRTEDIOGEHRNLRE. RURT—FTI U4 Al AR GETAREM
DEWT—2EINBELRA /R—aVIHZAB=OIZTFITAO AR BITHREL TS kR B5,

EE 2: FRDIT—IITVIIHTE(TH/RO—7 5 ZHEEHR (FR)

(SBillion)
250

3.6% Growth

200

150
100
5

0

2018 2019 2020 2021 2022

[=]

M Internal Services M Software M IT Services M Telecom Services m Devices = Data Center Systems

%2019 F LML FBIE,
H! B2 : Medium

A ORYAOCBEHEEGELE ADNAZRELETIZIRVEEETTZ S M2M (machine-to-machine) a4 =547 -a>
Ea—T1 0 BT (Al 2T, T4—T5—— 0B EE2E0) # B H LT /\I1REET,

55 https://www.gartner.com/en/newsroom/press-releases/2018-10-29-gartner-says-retailers-are-investing-heavily-in-
digital-capabilities-to-meet-customer-expectations



https://www.gartner.com/en/newsroom/press-releases/2018-10-29-gartner-says-retailers-are-investing-heavily-in-digital-capabilities-to-meet-customer-expectations
https://www.gartner.com/en/newsroom/press-releases/2018-10-29-gartner-says-retailers-are-investing-heavily-in-digital-capabilities-to-meet-customer-expectations

—a1—3—71&Y 2020 F 8 A

F1-. kiGAE S Grand View Research $#t2&b &, [ESHEEDMRIL, EHELEEESE, HES
DEVVWARE EEF5XIET D AR/VR. AL 0T BEDTH/AS—4ELHADAT—N)TF—ILTHIE
DIRE(L 2017 £ AT 107.4 ERILEHETESIN TS, CNODEER)T—ILTY2IL, Alibaba #t.
Walmart#t. Amazon #t LWV HRD/INFERE)—FTHRFEENEBMICIREL TSI LETHH
SNZH, EEHEZL/NFEEE mPOS. E—3V NFC £074/00—%2RANTEET—4%IE
LOHBETHEDN T AL TRBANICN—YFSAXEIN-ELVAREREZIRE. EEZOREIFICE
B8 —SYRLREAYVE—CF AL L) —ITEEL, ANTHABTEZERDBAICEL W= R AEAHF
T&%,Amazon Go [TRIBINSFEHFEAL loT HOFAICHIENEF>TEY. HRORY—L)T
—I)LTiBIE 2018~25 FIZHITT CAGR 23.9%DHEEMNRAFTN TLVES

(3) TYUIREEBRHLIBERIUF

ERIZBIBIT—LATYINDREEMEERIC. REWD TV /O —AFEXTOLAPLEERTHIC
SHREDIIGERERIFTNIWEBINSGD, FA)ATISLITYIERELEBLTHAERN VFE
FIZUTHEITFOND,

a. FL=FrRILBREHET S/NFTEEEDEM

INEERDFEEFHI(+5XK Coresight Research $#tI2&kb L. IFRRTHEN AR SIZIZEHMDHS
9 2019 FIZHITBK/NFEEHDRAKESIE. 2012 FICEFAEERMIBLTUERRKELS 9,302 [EHEET
FRL1=8, T7<VU%h R (Amazon Effect) |EFEIEN S Amazon #t IR FBEND A E—FyhER (e v —
R)EEFEDRET, REFEHF OBED/NTEENEBESTIRICHY . BRBE/NDRIEHEEITEVRAEND
FIAEMT 5h (K% 3B H) . £R TlEMRetail Apocalypse UNEIERB D) |EWNSAE A EEES
EHBESITHHOTULNSY,

B3 3:2015 £~2018 £ 3 Al TRERBLE-RKKF/INFRESE

(%)
FANCOCK GANDER e :
CcIT ~  FABRICS WALKIN(
SPOR_T! ®
SPORTS s TR KIKO
Apparel ROTROSTEY American é 5 wg:z’r[[)N -
Apparel” hhgregg pApAYA ¥ BONTON
W avbel
da 7 PACSUN b " AEROSOLES A'GACI
QUIKSILVER VESTIS oo : NI
i:U't-:iz; - 21 MD
Gufs- m MAXAZRIA T sg s
@ m PERFUMANIA

AEROPOSTALE : STYLES®

clérlie

Hi B8: CB Insights

6 https://www.grandviewresearch.com/industry-analysis/smart-retail-market

7 https://medium.com/dnx-ventures/the-role-of-technology-in-the-evolution-of-retail-da44591cbb0c

8 https://edition.cnn.com/2019/12/19/business/2019-store-closings-payless-gymboree/index.html

9K eav—RFELDELE 50%%F &6HD Amazon tt(E. IBEVE R EDERE. BEELRA. Amazon 514 LY —EX
(BABRZEOCEHETARELEDEFRA Y —ERZZITONIAHEEY—ER) EZELTHEEHREDR LEEXRT D
CETRBREZRITTEY. ERICKEGEEZRIFLTVS,

10 hitps://www.cbinsights.com/research/retail-apocalypse-timeline-infographic/



https://www.grandviewresearch.com/industry-analysis/smart-retail-market
https://medium.com/dnx-ventures/the-role-of-technology-in-the-evolution-of-retail-da44591cbb0c
https://edition.cnn.com/2019/12/19/business/2019-store-closings-payless-gymboree/index.html
https://www.cbinsights.com/research/retail-apocalypse-timeline-infographic/

—a1—3—71&Y 2020 F 8 A

FAAIZEITEH e av—RFELIE 2019 FhF R TRNFEFTLEED 16%% HHAHETITEOTLDIA,
EIEFHAIEVFRTELRITER THES ELDIDITTIEAELY,, 2016 FEM S, K/NFFERTIE, eav—X
EEEHDBEAEZMEL. A VIV EREH T ELEEVVYIRREZBERICIRH T ST L=ZFrRIL
(omnichannel) EiBEAVEB Z#EDH D LIITHE-THY . KF/INFTEE(E e av—REEEHADTY/O0D
—ITHHITRETEHE5TH-2 TS, FIZIE, KR—/N—T—4ybF—2KF O Walmart $#(E 2013
EMNOF L=F Yo RILEBREADREERIEMICERLA S/ T LERAEXIBIZEIELTLSR2Z A,
Amazon #IFLOHLAYEZIT VR ART? Amazon Go DEHCKA—HZVHIR—/IA—Fz—2D
Whole Foods #DEBEWRFZBL-EEFHERICETIALTWLDE, NEEREEMET LKV YILTA
% 2% Boston Retail Partners @M 2017 £ M f#&E (2017 POS/Customer Engagement Survey) [Z&
BEATFUTAV ETO—LLRBGHY—ERFRET 5012, £ POS AT L, VARFr3)LH
S INWTLILAVRSY—EX B BERIERADVTIVIALARIL  TOX, BRBEERAT-VS
DRR—ZADFE—AY—R TSV T+— L% 2019 EREFTICEATHELEEMELI/NEEEDOEEIELAK
D 71%[Z E>TLVB1S,

b. I8=YFFAXSh-BEHER (R VIEER) DRt

Netflix, Spotify, Amazon ENDT ORIV T YN T+—L LIZHITE/IN—VFSA XENT-LaAARHEEEIC
BNSL=7IIHKOBENDNRE—T—LHRZLRDLH, ZLDHEEELNAUSMIORUVEEHIC
BTV F A XEN=ELWIREEER DB L5124 >TLVS, Accenture #EAFEKD 18~60 FET
DEEE 1,500 ALLEEXRICERELI- 2016 FORAETIE HEEOBELZDLRERHML. BEDHE
ABET—2%EICRELERERTTI/INREENSE/ZBEATIHIERICHAILEELI-EIEIEL2HE
D 75%IZ LB ENBASMTHEO>TNDY  EEHEF D/INFTEEEDDICH, 3—TybEEPRAULTO
I LEENLTEBEEOEGFICE LY —ERZRELESEL TV BN A DN DAY, Walmart #EIE 3
RTHREWMEITHEAZEITOTLND,

H-HEAEARBRY —ERZRETH-HICHEBANTY /00 —37R (Walmart Labs'®) % )ar/\L—I(Z
H¥2 5 Wamart#1 THAHH. F#tIE£ 2017 F3 A, KUERWRKRDBEFRBEY—EXORREIZESETEL
F2RA—bR Ty TAFa~—42—[Store No. 80 1% &I L=, Walmart #t (X REEIZELT. BETIUA
— Ry EHRESNIHEREZRANDENSIILIT7—RAMDEEE - —XZEY  FRMICEEFRERZR LS
BB=HITRIDTI/AS—IE AN RIESHLS5ELTEHY. Store No. 8 3 ##E (Walmart & T DH
REESH) ELTEELGASETFMLRAI—FTYTEBERL., TEFEIEL TS, Store No. 8 (&,
FITFvyMEEER)aT—RARY VR FIZTA—HAL=H—ERBERITTHALTEY. [EEHEADER
FERAYIBNEYMIMEED S WVEEICEESTESLIITT S8, BEME R RELY—ILEFATE

11 https://www.digitalcommerce360.com/article/us-ecommerce-sales/

12 https://www.digitalcommerce360.com/2020/02/18/walmarts-online-sales-grow-37-in-2019-and-increase-35-for-the-
fourth-quarter/

13 https://www.businesswire.com/news/home/20190221005802/en/Ecommerce-Brick-Mortar-Amazon-Foods-
Acquisition

VAUSAVRUVERERTORTICETHEEEECETEELGLEDIATLEEESIE . RRORFTRBEOEEER
FREIETHILE,

Beav—RITBITHEXNZMAIOCEMEETTOER(ZE. BB, FETE. X, ZTEL. KEERET)D—ED
TOERERKEHET,

16 https://retailtouchpoints.com/features/executive-viewpoints/the-evolution-of-retail-tech-what-we-have-learned-
where-we-are-and-where-we-re-headed

17 hitps://newsroom.accenture.com/news/consumers-welcome-personalized-offerings-but-businesses-are-struggling-
to-deliver-finds-accenture-interactive-personalization-research.htm

18 https://www.walmartlabs.com/

19 https://www.storeno8.com/

20 hitps://digiday.com/retail/inside-store-no-8-walmarts-incubator-testing-vr-conversational-commerce/

A Ay—TF T SMS #FE-TISURDIBLEE (Al FrubRyb) EF US40 TFrvb LB REEAT H1E4
HDE,



https://www.digitalcommerce360.com/article/us-ecommerce-sales/
https://www.digitalcommerce360.com/2020/02/18/walmarts-online-sales-grow-37-in-2019-and-increase-35-for-the-fourth-quarter/
https://www.digitalcommerce360.com/2020/02/18/walmarts-online-sales-grow-37-in-2019-and-increase-35-for-the-fourth-quarter/
https://www.businesswire.com/news/home/20190221005802/en/Ecommerce-Brick-Mortar-Amazon-Foods-Acquisition
https://www.businesswire.com/news/home/20190221005802/en/Ecommerce-Brick-Mortar-Amazon-Foods-Acquisition
https://retailtouchpoints.com/features/executive-viewpoints/the-evolution-of-retail-tech-what-we-have-learned-where-we-are-and-where-we-re-headed
https://retailtouchpoints.com/features/executive-viewpoints/the-evolution-of-retail-tech-what-we-have-learned-where-we-are-and-where-we-re-headed
https://newsroom.accenture.com/news/consumers-welcome-personalized-offerings-but-businesses-are-struggling-to-deliver-finds-accenture-interactive-personalization-research.htm
https://newsroom.accenture.com/news/consumers-welcome-personalized-offerings-but-businesses-are-struggling-to-deliver-finds-accenture-interactive-personalization-research.htm
https://www.walmartlabs.com/
https://www.storeno8.com/
https://digiday.com/retail/inside-store-no-8-walmarts-incubator-testing-vr-conversational-commerce/

—a1—3—71&Y 2020 F 8 A

EREBEN—YFSA AT HIMAAHLREBRIZIToTULVSR, FT- Walmart #t( 2018 &£ 8 A, 3D THIR
SNFEHTEEHERLISICEREFICMYELASELMITES VR FHWV/NA—F VLAY 21—
DAVICET AR EETOTNS, CON—FVIILANTNERTENIFTBETHSIH. FYV)1—3
>[Z(F Store No. 8 A¥ 2018 &£ 2 BIZERL 1=k VR R4—+7 v~ Spatialand #tDT5/00—MNEF 5L
T35,

B 4:Walmart t AABREELI-BHHFICHEIN=/N\—F v )LXLTICET 558

" 08 ~ fia. 2w . =] H
o g P —|—
/ -

0 g / e People would put on a pair of virtual reality gloves would detect shoppers'
L l_n +y glasses ta shop. maow eme'nsa nd provide sensory feecback
-

oooo ‘LJ '
e

Autonomous roh t n re-nmefulf IIment
centers would r shoppe: irtual
Movemer 115310 DI k and |..:n:is items.

H{# : CB Insights

C. UT—IWTAVANEEBRBLI-EESHOEFNLTER

HEBEILOEE NEEOEREHICEVT, BLIEADRT - REDIFIZEEFLT | ABREZRDHHIER
IZHhY. ERTIEBEIVT —DAUNEEDD-O . HBEERELEEDAR—RELTEEHEVLNISE
BATA30NR—DDREELE->TINS, PAYATIE., Sears 140 Kmart #745E DK EHF T — NEERIR
TRREEHERAEHITE5—F. FUSAVRFTEDH TH—EREZRIBLEHE/NGEISURNH=IZERE
SHEEMTAHESITHELTLS, HIZIE, 2009 ENSTHAF—AXRLABTIEH)—DL 2L H—E
REFAUTAV ETIRIT 221 -0—2 %0 Rent the Runway #1224 2018 FEIZH U AEZHAIZYIDE
[ESZRBRL. MAE=2—3—0&TO UM DCEET K IEHIC4 DDOMILERHEEZ 525, CON.
B$tAY 2019 F 5 AICH 27502 ROlZ#HHERLI-#HETE 8,300 A T4—b (771 FAA—KIL) DEREEE
[X. 3,000 FIZLALUZIVARLRFRIZ RZA) ANDBEEANDTRNARET3EH. EEELLHE
OA—E—REUR, AT —F UG TFRIAR—=R, FYRT—DARUNGEZRET ERAR—REHZTEY.,
B OV —ERZEZFRATIBEEN Y —ERZFRATIESHELGLEEEILGTHE . RBFKOAIFEZE
MIERET &> TLVS,

- . ERAOI7ANAO9RUVMYRIILERW =S TR T3V B O SAU N —Z U0 —E R
FREHETEI49RRTH/A0—21 20— ED Peloton #271%, 2013 LI, LavE ST E— LG
EEFIDICRMDY—EREEEARBRTES3—IL—LEEZHHRBELTHY. 2019 £ 2 A A THR

2 Walmart #£1& 2018 £ 6 A, Z2—3—9 DI /\YELET LY IUIZELERBERRIC, AR—R T4V DT F AR A
— L TRGEEIXTELHHREEHIY—E X Jetblack | DIREZEFHERAIICEAIAL. 2020 £ 2 ARICH—ERRHERT
L TL\3, https://www.theverge.com/2020/2/13/21136752/walmart-jetblack-personal-shopping-service-shutdown-
delivery-orders-competition

23 hitps://www.cbinsights.com/research/walmart-virtual-reality-retail-patent/

24 hitps://www.renttherunway.com/

25 hitps://www.renttherunway.com/stories/stores

26 hitps://techcrunch.com/2019/05/08/rent-the-runway-just-opened-its-largest-brick-and-mortar-store-yet/

27 https://www.onepeloton.com/



https://www.theverge.com/2020/2/13/21136752/walmart-jetblack-personal-shopping-service-shutdown-delivery-orders-competition
https://www.theverge.com/2020/2/13/21136752/walmart-jetblack-personal-shopping-service-shutdown-delivery-orders-competition
https://www.cbinsights.com/research/walmart-virtual-reality-retail-patent/
https://www.renttherunway.com/
https://www.renttherunway.com/stories/stores
https://techcrunch.com/2019/05/08/rent-the-runway-just-opened-its-largest-brick-and-mortar-store-yet/
https://www.onepeloton.com/

—a1—3—71&Y 2020 F 8 A

I 60 ESHZEHR . MERETICEDIC 100 EHEL-ITBRT S EZHALMIZLTLS2, DIRFE. @
HER. @IZ21=FTA4D 3 DNEFRERBICEV TR SN DL a—IL—LIETIE, HEENERIC
R DRETIITONAIZICRYBABF L SIUN —Z0 T a—RE KR TESEH . Bt DH—
EREFAT 21— DAV RS- LEERETE M MNEHENEY, 01— —RL%
EAIZIA=TAARUIREPEREIRESN YT ERE  RBREELOIELNRAHLDOEETSVRD
EYD—DTHDELSD,

li 5: 72“)1JEII*10)~/E|‘Jt/7=E—)H .&%‘éhf_Peloton #id)va—)b—l.\f"sﬁd)ﬁ?

H B8 : True Ventures

d. #Yw4-7oFK-alb4%k(Click & Collect) H—ERDER

HELERRIEZHDERTRELILURELS>TULSD, INEEREFIN TIEEWL, TAUATIIRE. £
BOKRFINGEFI—VET HEENA U SAOTEXL-ERZ/NEEEREDZITRYERSA TR
mnad91)y4- 7ROk (Click & Collect) ][4 —E RIOMBRHIN TS, BIZ (X, 2K EFHD /T
Fr— Target #tH 2018 F 4 AMS7AUA M, XXM R UKEEREIZHTEHRLD 270 [EFHTL
RICIRIERIBLI=RL DY) v - 7R -aL b3 —E Xl Drive UpllZ. 2019 &£ 8 ARFETIZ& £ 50
MIZH TSR0 1,500 [EHTREINTWD, Y —ERIE, RHOERENAUNTIUr—av %@
CTEXLI-BERDZITERY AiEZELTIDrive UplZEZERL., ZITELOERBNESLENN BN, 1§
ESN-[EHDEIEIGICEEFEHT T IERBLTEFEEZMOEHEEDR IV I EEICEE TEAER
TRCTIVIZRTEINIz/NA—O—FERF YT HIETRITRYSE T LA EMA EHE-> TS,

28 hitps://finance.yahoo.com/news/peloton-to-open-more-physical-stores-in-2019-as-it-prepares-for-an-ipo-
200522667.html

29 https://trueventures.com/blog/peloton-retail-showroom-strategy/

0 [H—THAKEYS7 v (curbside pickup) 1 —E REBIEIEND,

31 https://corporate.target.com/article/2017/10/drive-up



https://finance.yahoo.com/news/peloton-to-open-more-physical-stores-in-2019-as-it-prepares-for-an-ipo-200522667.html
https://finance.yahoo.com/news/peloton-to-open-more-physical-stores-in-2019-as-it-prepares-for-an-ipo-200522667.html
https://trueventures.com/blog/peloton-retail-showroom-strategy/
https://corporate.target.com/article/2017/10/drive-up

—a1—3—71&Y 2020 F 8 A

1 item

P KitchenAid® Ultra Power Plus
4.5 Ot Tilt-Head Stand Mixer... @
i -
$349.99 ¢
° drive up > @
pick up Tell us when you're on
7 your way!
@ - Knohwe * open un
Saiounn @ v KU
BT oo Knollwood t tore »
paes Uil idrigh
estimat - e, er on the way e, ne
i a5 drive up
s e your drive up order is ready at Target on ete O order complete
P $25 Knollweed!
- e Al A e
[RUB
. » g B ( E G B = G°

A
Hi 8 : Target

BE.BROEXEZITTHLE 1 BRREE CEMEZ(TISIENAIEEE A S Target $t® Drive Up H—
EXE, U—ERDFBIATHOHTH 2 FRST (28 H5T ., FAHORETIH—ERDHF TR
HEHEDE LY —E RD—DEHSTLNBIEA . 2018 £EIZ Drive Up #—E REBU X8I 2 fE 0k
[ZHEMN. [EERICERICREBAANGKTLERH CEREEATIBEZTHOEMIZ DA >TLVS, Drive
Up Y—ERDKSIZENSBYTICEREZTRNDIESATRIL—ROEYI Ty TH—E XIE $F /D
SHFHEFR OBHARDEEENDEVWASRZED TSR, 4, YERISENEREZITRNSE Y)Y
- 7UR-aLy S —E R (&, Target #LASMZE ., Walmart #1 OR#ARETE2EE8H KB R —/—7
—yhFx—> Sam’s Club, Amazon #7E Bk FFEBMIZIR LT B KIITHE-TLVSS,

e. REMMEMNLGLOHELEHTOLRIZHTHHEE-—XDEEY
HENMEL LT —ERN—DDILURELTEET S HEEITRERNDBE TOERIZHTEFME
PR EIERET ST a> L X (frictionless) R B ARERE R DD LS(THE-THEY . INEEEITEILD
LOBFARI, ZELTEEHLLWELLGLOHLERRTST77/00—(T]EL, I5LE=—XIx L
£5ELTLNVS, Amazon #tIE G HBENRAY—FIAVICER7T)E8 00— KLY —FDAX¥F—T
AEx v LTAELEIIEISHMLVEREIRSE, EEREEBHLTOAIERNDEDLIAICHKEINT:
HASKRUEUH—S AT LIZEY ., N—FrLavEr S h—RIZEETRAENEBMSH, [EEHE1ET
TT7TVERDIToNzIL DY A—RTHEIRENTHNE (FTIRTRETOCREETTR)ILIK
SHUVRATLZERIZERTTEHHOIVEZT VXA PTAmazon GolIZEAL-%Th5, 2018
£ 1 AIZYT7RILT Amazon Go A7 Z—ARABLTLIR%, Amazon #t(XIR#E. hT . —Za—3—9 . Y
VISUVRAMEK 4 HTIZ 26 [EHEERALTHYA, I5IT 2020 & 2 AICE, D7 MLVICKRETE
10,400 A T4—k (%] 966 FHA—bIL) DL OLELERRA—/\—<—/vr[ Amazon Go Grocery |
F—TFL TS,

32 hitps://techcrunch.com/2019/08/29/targets-drive-up-pickup-service-expands-nationwide/

33 Walmart #t (X £ 2,500 & L CTEEBB R E D L HIEEZITERY Y —E X (Walmart Grocery) Z2#tLTEY.
Sam's Club3 2019 5 7 A, KX CUHEBERITRY Y —ERZMBET A EEHRLTLVS, Amazon it H4EED
Whole Foods [ES TOAMRRZTRYY—EXZRELTVRIEN. 2—F—DIEELIREEDZITRYSAHT
Amazon JEXE GO Z(TEY A A REL T Counter 1 —E X&KL, 2019 £XRFTIZKKS VY A7 K F Rite Aid D
1,500 [EEHDENTHEMEZ (TRNDKIIZTHELXASHNIZLTLNS,

34 https://www.amazon.com/b?ie=UTF8&node=16008589011

35 hitps://seattle.eater.com/2020/2/25/21152298/first-amazon-go-grocery-seattle-capitol-hill
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Amazon #OEHEBHRRFTIEED/AT+—I U RIZDVTIL, 2018 F 10 ABSET. V7LD
Amazon Go % 1 FIEIZHITHRFTEIE 1 FAIT—rH-YDERFTLESAE LT 2,700 FILEXE 5
DINEEEZ LRIZEFEELIT. BED/NTEELLLELERM 4~5 EOEEREHEEAHLTNDE
DA HHFEREASHIZIE> TS, Amazon #t (& 2020 £ 3 A . Amazon Go KU Amazon Go Grocery
[ICAWLGNTLSMJust Walk Out|EFRT DL D LIESE T E MmO /NTEEEICIRT T HEHRKRLIY R
#HARETELRTLIZIK, LOLGLERFHERR T AOITRELHoDHT0/00—NEEN®, YTL
DITEFTHEAAZDN—F Iz 7o —H bR N REBET &AM TEY . BEERUVEFA—
ILTOEHEIKR 24 BFREGIOHR—MF—E X4, Amazon #tiE. R RATLZEZESFHOREHIB R
CBIRICDRFBTo/80—E05 &Y [ERRRAAYIEBEED Y R— M OCERERLEEDRDRARYIZ
EZSELOITRILDEMEALZLTLDS, RFROL DL R T LIL, AiFi #1230, Grabango 140,
Standard Cognition #t41, Zippin #2EW>=EHD A 2— 7y TLIRFEERIBL TS, - £R TIL.
7-Eleven 14> Walmart ¥t KX—/\—<—%4vhFx—> Giant Eagle #1744 Amazon Go IZFE{EILT=
Al R—Z D BENRF (LOLEL) EiTDBATARETO>TLSYS,

f. E—aVEFBALLAEI— T BB T ILEA LT —584T

Bluetooth 5 5 & HELIHRDAIE LIEHRE G TESHE —a (beacon) HiffTI&. Apple 1A% 2013 & 9
BIZU1)—ZLT=i0S 7 IZTiBeacon I#EEZIZERE L TLUE. AX—r I+ DEREELIT HFITEIESR
EATHARKRFNGEEDOET. BBEND_—XIZIEAF VAV RVTEHNTEY—ELE-BE VKRR
FRETDIEVLEFEO—DOLELTEEEZEOHTWSY E—aVIL INEEDQERT7 I SEESEHIE
T, REFITHEEO IO — VERRVEVVYBRE T —22EICLFEROL— /L RIZETE4—
TFYNLEEAI— N IAVICEBINTESIEZN., [EHATOEEEDTE T —2ERICEXRDZMERIZT
OE—avEmEMSIdT 5 LR ENATEEICA D,

FLZFrRIVEBRISENTHREEEFI—UKF Macy's #1E. 2014 FMLE—aVFIiTEERDIE
FITBAL, 3—TIMRERI—RUERELEY ., BREREDIT SV I3/ T—RUKR)T—avEy

36 hitps://www.brickmeetsclick.com/amazongo-s-retail-productivity--at-least--2700-sqg-ft-selling-area---50-inventory-
turns-year

37 https://techcrunch.com/2020/03/09/amazon-is-now-selling-its-cashierless-store-technology-to-other-retailers/

38 hitps://justwalkout.com/

39 https://www.aifi.io/

40 hitps://grabango.com/

41 https://standard.ai/

42 hitps://www.getzippin.com/

43 https://techcrunch.com/2020/02/06/7 -eleven-is-the-next-retailer-to-test-cashierless-stores/

44 https://blog.hubspot.com/marketing/beacon-technology
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S EARICIESIC LY Z<DBERETEVALF-HIZE—a AW -ENSIILS —LTHEE 100 BRILOF
Tha—F#EMSLIZYT L. R RO SEBIIZERY AN TULVS, £f- 2015 FLYE—aY
HABRMIERALTE Target 11 2017 £ 9 B . E—aVZFALEESHROHEFER <Y THEEEZR
#HOAKENANLTTIIZEMLTLS, TEWEHAT) ELVMIRALOBERERDT51=0D GPS&
Bt AV ERBAI BT DH#EAEEIL. Google Maps D L3I —H —DEUBIFERZIEH Y THDEF LA TRL,
DT ILEA LTEIETEYVSEFTOMBEZRRE TELLIITH-THY. ERNTYT TELDE— /L 5
THERER TSNS EAITIEoTULNSY,

E% 8: Target fHDRAT— 74> 7FVIZEIFTHE—a E AL TEH AL B ISR EE

electronics

A12
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‘__(.-’— I= =
S 2N/ \
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H 8 : TechCrunch

g. BE7VARIVINTBOSEE

AX—h I+ P RATY—FRE—H—(Amazon Echo/Dot, Google Home &) DARLGERIZHEWN. 7
A)AIZH+5H Amazon DI Alexa )., Google ¥t M Google Assistant], Apple ¥t DI SirijlzE D, EFER
HEATRELE Al TORAVEDFIREISEIERIZH D KT ORI I—r T4 HiGHES eMarketer
#HICKBDE TAATEETVREIVNERIZ 1 BULEFERT S 1—Y—#(% 2019 FIZHE 118 1,180
BAEAAOD 33.8%)IZE->TLNVE*S,

45 https://www.retaildive.com/ex/mobilecommercedaily/macys-peps-up-black-friday-shopping-via-beacon-triggered-
mobile-game

46 hitps://blog.hubspot.com/marketing/beacon-technology

4"https://techcrunch.com/2017/09/20/target-rolls-out-bluetooth-beacon-technology-in-stores-to-power-new-indoor-
maps-in-its-app/

48 hitps://www.emarketer.com/content/us-voice-assistant-users-2019
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HE 9: ZA)AZEITZBEETLREAUDA—F— B R UL R EHTE (FH) (2017~2021 4F)

millions, % change and % of population

122.7

117.7
111.8

2017 2018 2019 2020 2021

M Voice assistant users B % of population % change
%2019 FLURR S HETENE

Hi B8 : eMarketer

XS, BETVAREIVEDFIAMNEKRT 54, Best Buy £, Walmart 1. Home Depot £t. Target #t
ZEORFINFEEEIREMEMALIZA LM avEV T (BETVREV N avEV Y ) H—ERER
FRRERELIRDH TS, CORN. BFEE/INFTEET Amazon #t&FEET S Walmart £#EAY 2019 £ 4
BIZ3L% E(F1z Google Assistant # LNV -EFE 3 vE Y ¥ —E X (Walmart Voice Order) Tl&.
Google Assistant 3T /34 XIZTHey Google, talk to Walmart JEEELMNTHZET, MLLVERZE
Walmart 234> D/N—F v )LA—MIBMTES, COF, 1—F—[FBE&ICTOVTERMIZEHRBAT S
DHEIEIEW, Thbhs, A—H—(Fladd milk to my cart(h—MZIJLHZEBMLT) IEESEITT. BARE
BT—ano1——HNEREALTODEEDNDTSURDIILY (fI:Great Value ® 1 OV DA —H=
997 1%3)LY) NEBRIER - EBMSNSEHALLEOTIND, £, AEEETIEELVIIZITIEICA—k
DHEERETILENG HAITHIYRELRLOEDLLT DA—MIEMLTELY RE/ERL.
BTEEOTEXETT TELHLIITHELTLNSY,

h. ZAMLERELTOERIBE. EERHE

BENBIGNFEERICEVWT, BREE. EEHKIS/NEEENTIG I 7EBELNAHIZEEL
EAMEERELTRBINDOH S, AREREBELCEEEDFICREITA-HIRBITERLKRENZRT
TH,REICEEL: BHEaUi) HarEREN VK EERE BB TEIEINT H2RAY—EERY
Ja—a Bl INEEEICRTIBEEAAVILTA DR LIZDENZEZEZLNTLND, BRFIZH
(T2 A TERE)—KT % Amazon #t1E 2020 £ 7 A. 2040 EFETIZRMDETHEETIERILR
FHHEFEOICTHEVNSAHIO—RT. HEMOFERAS - EEFHIEBLERICELI- YA XET S
EO NN =D DREBCLICHEENMEAMERE LLBRATESLLIIZTEHM=F7F T (Less

49 https://streetfightmag.com/2018/01/10/5-retailers-tapping-voice-controlled-assistants-for-frictionless-
shopping/#.XywgBigzaUk

50 https://corporate.walmart.com/newsroom/2019/04/02/want-walmart-to-help-you-grocery-shop-with-our-new-voice-
capabilities-just-say-the-word

51 https://press.aboutamazon.com/news-releases/news-release-details/amazon-announces-2-billion-climate-pledge-
fund-invest-companies
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packaging, more smiles)Z&3L56 EIF TS, JHEE (X Amazon DB BIZALGN TLNSEER—ILIZ
RSN TS QR O—FZ#RFvrUTAHET HMADAT—/N\DROFHM., ARYrDIRF1—LA,
B OBE SO JHORELRE BR—IILEFoTHAITONDS 6 DDERDIEYFEY AR
ETEDLSITHLOTINES,

FrERIE. AV A= UMD DRI — R E - TNA RZBELTHAICEHE IS DAYE, T
UE—DAVIEDEFEROBREMNETL=EEIZ, Amazon R THEMICEIXT SIAmazon Dash
Replenishment Service (DRS*) 1% 2016 £ LVIRHL T SN, F#t(d 2019 £ 9 A, DRS R D&
BT IRV Alexa 2B 1T HRAT—bR—L API BEBED —DEL THIATES KS1ZT Y —ILEREKLT:
55, BY—ILEAWLAIET, Alexa XIED DRS T/31 R[4t H— (InventorySensors) &L TH
FEELDEERRELR—,TEEL5(24:5, DRS ¥59RIERILR— M2 THEESE BT 51
HDELEETV, A—F—0DFXBERET—2%EICHIXNOBHERELT Alexa [ZEHREZE. 12—
—I% Alexa Z:@EL T DRS #FI A9 52 LHATHEICZAR 55,

B3 10:Alexa M API ZAL = DRS O# &

H 8 : Amazon

2 RINGEERBRV)T—ILTYIDEHEIR
(1) HEIOFOPFTERADEE

FAYATIE, HEaQFIAI)LRA(COVID-19) BRI RDEEEZ (T, bV TREFSEM 2020 &£ 3 At
BAICEREFEEREELEESLTCUR. KBS DNTEEFESHIHARSIN, BHAECERLEDEEIC

52 hitps://www.aboutamazon.com/sustainability/thisbox?ots=1&slotNum=0&imprToken=bab9bde1-f8eb-45d3-375

53 https://www.cnet.com/news/amazon-unveils-boxes-that-can-be-transformed-into-cat-condos-and-rocket-ships/

54 hitps://www.amazon.com/b?ie=UTF8&node=15426532011

55 https://developer.amazon.com/en-US/blogs/alexa/device-makers/2019/09/coming-soon-alexa-smart-home-
developers-can-make-their-customer-s-lives-easier-by-helping-them-never-run-out-of-supplies-and-earn-revenue-
in-the-process

56 hitps://developer.amazon.com/docs/dash/dash-replenishment-overview.html
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WHERARGEEEZRINTEEIEEEHORAEERELEINIY  BLE 2 HAKYDOOVIT OV ERE
T.5 ATAIZ£ 50 M CREBIFH IS MICHRSINIZEA, COVID-19 (X e AY—RTSUREDEE
BOHREREESHS THNELES>TUV: Lord & Taylor ¥ J.C. Penney. BEIZZZENEE£ZEZ TV
Neiman Marcus EWVST=ANMIIZTE > TWV=KBEEFI—URFLFE, INTERICE T5EH L E
BIEDZ1—ANEZ KT TS, 2020 £ 8 AIXLOB AT, REISKERKEZDBERZHFB L=/
SEEEIIBLIZ 43#ICEoTHY., AMITBEE 10 ERMTRLEH 12 2010 £F (48 #1) ITIHH BN TH D
(B 11 B88) , Coresight Research #1 A% 2020 £ 6 AIZHERLF-LR—F kDL, COVID-19 DEE
THIEIN D K/NFEERHDOHL 2019 EZIFEMNZERBHERK 25,000 EISETERAATHY., hi
DIEEHD 55~60%(EavEV T E—ILADIEH T, HEIOFEHFRER DO avEL T E—ILIZET
BINFEDAR—RFERADRELEMMRSEDAREENHDENSID, iz, INEEFDRERIVYILAE
U THS Jan Kniffen KIL, [ZEEDEEERZI TS, PavEL T E—ILEHEICEDRRAEITOTINS,
COVID-19 OEETHEENEDLLLE>TVAEDZERFEL TS, EFICHERAIRIGEETHL.
INEDINFEEEIEHBHE)RVERA>TINS | LR B2,

EF 11: K EPREEEZDBERERBLI-/NFEEEROHERE (2007~2020 £ 8 BIZLH)
441

407
328
I 48 45 o5, 5 50 31 32 40 33 32 43
i B Uy & § Ff = B

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020°

.n“:l:.‘ﬁ:CNBC

OO0 EETORNEEETIE,. BEEHTONERLENRETEI—A. FoSI1VBHRRFTEEFEN
(1% Walmart $t DA 545 EE A 2020 5 1 M HAICHIEL 74%18 L0553 8, s HEERIREN
HEBEDFTEZNYALKET e AV—ADFELEMNKIBIZEML TS, IOFHETIYZLDEES
(H#Z 65 BMULDEWMER) NI US40 avE T E#FRTEEL5124550, Z5L-ER XS % BH<
EHLNTHYS INEEENERTESESL-OIC e AT—ANHFADEBETEIFT OB (FSNAKRR
ElEoTINVS,

S7https://www.nytimes.com/interactive/2020/us/coronavirus-stay-at-home-order.html

58 hitps://www.bbc.com/news/world-us-canada-52745050

59 https://www.cnbc.com/2020/08/03/with-pandemic-retail-bankruptcies-approach-highest-number-in-a-decade.html

60 hitps://eu.usatoday.com/story/money/2020/06/09/store-closures-2020-coronavirus-impact/5325795002/

61 FIZIE, KHBEEEHE IO ORI THREEIBCERRXICEAL. BEHEOEMELLITNN—T(EDALE
FLBAANDSMEEZDIERIZHD-0. FHLOLRERESIZEADHKRITHELDDOH D,

62 https://www.cnbc.com/2020/08/03/with-pandemic-retail-bankruptcies-approach-highest-number-in-a-decade.html

63https://fortune.com/2020/05/19/walmart-online-sales-amazon-ecommerce/

MHAOETELGER. TIGHE. HEEBRICET M T 2% 5 Statista 2112k 5E. 2019 F 3 AKRKERT
COVID-19 MEETHEFRARBEDBAIZSRIALSAavE T EFIAT S ETHAHEEE LTz 65 Ml LD K
HEEDEISIE 31%IZE>TLVA, https://www.statista.com/statistics/1104962/spending-on-goods-from-online-
marketplaces-coronavirus-by-age-us/
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B 12: 7AHITEITH/MFTFRLEEO T AR EENER (TR
% change

17.3%16.4%
11.6%13.6%

1.39% 2.0% 3-8% 3.3% 2.5%

o_ =

0

T T T T T T T T T T T T
Q1 Q2 Q3 Q4| Q1 Q2 Q@ Q4|1 Q2 Q3 4
2019 2020 2021

H Total retail M Ecommerce* Nonecommerce

Note: excludes travel and event tickets, payments such as bill pay, taxes or
money transfers, food services and drinking place sales, gambling and
other vice goods sales, *includes products or services ordered using the
internet, regardless of the method of payment or fulfillment

Source: eMarketer, May 2020

H 88 - eMarketer®®
(2) OAFBETRERDFBEEHDIIT—ILTIIREI— 7Y

FEIOOFICIILR(COVID-19) Dt TG RRENEKE (T, 2020 F£5 1 MFHTHTHEERBAEL
T—)—RT—CDRA—LT T ~DEHEHE-FEITR D LN, — 8D T—ILTIIRE—LT VT
NI BRERDEDEEE->TINND, AT E#EZ(+T, 2020 £ 3 A 11 H~4 B 30 BETOHARMIC
BITAHHRED e av—RAOHYTSAFz—2 - YREEDTV/A0—4FNITET7—)—AT—YRE—
Ty7DERTEHHINERBHOBRFTRUVIEHD T/ O —RA— 7T DEHFERECLE ST
WS, BRI -HEEESNHF~OBREROBLLEF>TLEAH . A HOREIEELZ /IS, CB
Insights #tI12kd&. 20T BHEZITT. SATEERT. HFERBHERITT AN TSVNI+—L, B
EECZEOR Y, UTILEAA LT —RUIRE - BITY—ILEWNSE=DT LI EDDHENY RUVQBEIE. D 2
DEIZHBTR)T—ILTIINDZREIEEIZIENIER ZH 5,

85https://www.emarketer.com/content/us-ecommerce-will-rise-18-2020-amid-pandemic
66 hitps://www.cbinsights.com/research/venture-capital-seed-funding-q1-2020/
67 hitps://www.cbinsights.com/research/retail-tech-covid-investment/
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60

30

2019 2020
Hi#: CB Insighs

N EHERZT CIEERDIERITITIVIRHEENTFERRT DRRE— LT YTICIFLUTA
Eifohb,

a. eadv—Ak

OAFHT—RNAEEFHORAECEXFROEREZEON/INTEEE (. FRE - FREELRIRICHK
B ST DEEAMNROONTEY . AU FIVRFEICERERETEENEZSH, I5LFz e av—X
BREXETIEHFMERAI— LTy TV 2a—avISERENEF->TLS, HIZIE, RERDOUT—ILT
YOREDRIHEBIET=2—3—V D75 —4—XRC Labs®hHRELIZRF— T7YTD—DT
$H5 2014 FRIFED FINDMINE #%°(F, a0z 2 T TEREFHD FETIRICHNT H/NEEED e
AV—RFGELEILKRERIET D AIN—RD T yF T G (complete-the-look) LA FHEEEZE IR T 570,
B#DV)1—23aVExAVASIET MEEEBFIBRAN—VICBVWT HEEDOERLEZBEDERES
DELIERIFLCRFEDT7VEY ) —BRE. BRFMER—PI—F—DT7HIVIR—D  KHETS
AIDEMERR—DRNIZTRRT AIENARETHY L ARHEBEFEDOL AT =23V IOV EHET
FAWAHILT, IHIT3~7%DFTLEMARIAHDHELTNS?, R DTV/82—I[& SAP #t. Oracle #t.
Shopify #t. Salesforce #tZELIRALY e AV—RATSURIA—LEHEREETHY., EHLLIVT=2TIL
D—0%— VI BEET | AUFAROSHEEMEZTETILNINEEOHLOD SEMEERRCERTL
— Y —OEGAAT—2FEIC. BRIEDEREOCIYFUIEROEAEHEEREINE ARIET
573, FINDMINE t#t DV 2a— 3> (&, Adidas. BCBG. Perry Ellis, Callaway. Reebok. John Varvatos
#IELHET B a—NIILEETSURTHRSATEY., BRIERYVESESATI ) —2HELEITF. Y—
EXQEBRRRZEDLLE. BLREIBEILKRZBIEL TS,

68 https://www.xrclabs.com/

69 hitps://findmine.com/

0 https://www.xrclabs.com/covid-19-resources

THZIE, A—FERIRLBE, DRIEDASBER THZI— M EFLLEHLEONEIIS—OBFLREDEREL A
FRRTBENFERETHS,

72 https://findmine.com/technology/ecommerce/

“3https://www.pcmag.com/news/findmine-in-the-pcmag-startup-spotlight

4 https://medium.com/sap-io/reimagining-retail-how-findmine-is-using-ai-to-enhancing-customer-experience-
edc192e7787
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E% 14:Adidas DE/ ARSI AMMZBLSHh TS FINDMINE $tD<

yFTERLAAVREE _

= o‘c}d\os Q D v Easy Checkout with Apple Pay
o [
e ngIPLETE THE
FREELIFT BADGE OF SPORT L K
GRAPHIC TEE COMPLETE THE
*hhkk 21 - ' I LOOK

e .

HARDEN HARDEN VOL. &4

:Hw::‘:;:n SHERS fi ALPHASKIN MAX HARDEN HAT
< > $55 $130 $ isREGUARIER
$18 $43
PRODUCT DETAILS
a PRODUCT DETAILS
HIGHLIGHTS —
y » [ 3 ADD TO BAG —
r‘l ADD TO BAG v, ’. x 9.
Hi 88 : FINDMINE

T, ERTIE. BRIV —DAVMCERREBOM LICTOA—ARALTNEEED e Ov—REKRE
FETHIRA—LTYTHEBIN TS, THHIELT. REITSURMNETHEFEEEL TEEMNLES
LEDHEHEBELTILIAA LTFryN LA LERETE—ILUIREEEIZ DT BTV RR—XD e a7
—RAITETABEY—E R%EI2#9 5 The Call List #1 (2016 £ AI5%) 64>, BEFA—/IL. BEFE. Al Fyv
FRYMIEBEHDBEEET IV ATLIZBITABEEOHLPSESMEVEHLE T —FEEREHEMAT
BRIIFTRT AHEELIREL. INREDHRIT——ERIBLEELNBEOR S ICHERFERE DRI
R TEEDRDIRELGRIGKERTTEDILOIXIET D4 L=FrRIL SaaS TV I+—LEFHIT
% Kustomer £t (2015 FRIZR) "MEIFEN 5,

b. Y754 Fz—>-MFHEEME./ERIE

KINFERDIAVATAIZEWTIE, e AY—RTILITAILAV DR NS B L TESHER X (ship-from-
store) BEEDHFYEERIC. REFHEA VA VRFTICE T5ERODEEKREZMELTEERLDE
A LZF X RILTIL I AVNERB T EY) 1—2ar Z— ARG R ESIZEFDEH DN TS, Bl
@ XRC Labs MHHAEL. /INEEERIT LaaS(Logistics as a Service™) TS5 yhI+—LERH TS
Fillogic #t81&. Z5L1=Va—avEFMNITER =7y TD—DTH A, RitIEBE 25 FLUEICh
1=t Loehmann's. Macy’s. Century2l & D KF/INFEF— DYREFAEHIBEL CE-RBEE TS
Bill Thayer EIZ&Y 2018 fFIZRIFEN T, Fillogic #t &, avE T E—ILA—+—DHRNEB T3

B —EIZRTARBEOEEELE TAEEEITOICEATIAE,

6 hitps://thecalllist.com/

77 https://www.kustomer.com/
BAUSAVEANERENFIEHOEEBRMSEYVITYILTRE - HiET5T7AER,

PELETIE BE. /NEE.BECEES) FTORYREEZTOERAEME - DRIELIRMNIFEEERRT V) 1—ay,
80 hitps://www.fillogic.co/

81 hitps://www.xrclabs.com/covid-19-resources
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YEL T A—ADRERAAR—RERRGNFTEELNF ARELCEMAYR o 2—E L T2, &
FEARMDFESULEZEDDEESNS DC(TAAMNEA—L3 v 3—)WORBEREGEHEE) EETDIR
FRAIVEESERIMOME R T LRV T —VEFRALTHREEL, NEEENIXNIEDTUEH
BEETOERERETEDSLSXELTWS, DOV 1—avid, o514V RUESEM SR
RIEEHREVITYTORENTET LE-RMES BT HNEBITROLNIMFR——XEEBETHEMR
Ay IEFHLTLELVNERRNT E INERARTIZATIMBE Y —E RZR LIz avEL T E— L EEBE
ND——XEEZELTHEINI-LD T, Thayer KlE. B DY) 21— 3 ERAWNAIET/INEER LB
ORME 10% L ERIBTESEL TN,

Z D1, CB Insights #tIckd&. 20T ETEABBORE—K ., FEBMHE. B8 51 (resilience) ELVSER
——XIZRIELEV) 2a—2avEENFET ) —RATF—URAE— 7y T IR EROTENEEFLT
W5, ZHLIZRRA—b7YTICIE MBICER-FTET AV Iz 7HEMiE AL Ty O FZEASERE.
BEEIN RRESEHODDFEZTEETEOTUETBZCET. FTAUH AXS AR OS —LL REEE
MFRTOEREIVR-Y—-TURTHR—F3 % Nuvocargo %1 (2019 fFAIER)e5+H, BRI EEEEE
(Vertical Take-Off and Landing:VTOL) ##%FA%9 % Elroy Air 1 (2016 E &%) N EFN B,

EZ& 15:2019 £F 8 BIZ#RITIZAERTILT= 100~225kg D EED B WZEH 500km £FETEARS Elroy
Air $tD B3 VTOL #lChaparral |

£ e "“"‘"“w‘;" A "i'."'.k- .’"(L"':’“'. 0/ : e o
NS e A AT N e

. — - -
— r "

Hi 8 : Elroy Air
c. BHE-HEER
T AYAR VDT T DEENTEF— - Hhigi/NTEEE 25,000 [EdHLLEEIZHEL ., dEK 5,500 KL ED#RT
ICEWT.BH S BAROEVVYRIT-ERY—EREZHE 1 BELRNTREITZIREI—+7yT
Instacart £t (2012 S AlI5%) 88X, COVID-19 DB EILKRICHIFTEREEZT. ZRIOREEZAE TS,
2020 & 3 BIZBITBARMDENAMIWLT IV —2a0 DA O—FEILHTEL 218%EELY ., Z2iFH
#ITBEE 12 HART 500% DEUEEER. 2020 & 4 12+ TRI*t(E 1,000 BRILOFFIEE L IFf=&

82 Fillogic %t1&. Simon Property Group #t. Brookfield Retail #t. Taubman Centers #t7%3 & D AT B FE R £ E LERE/\
—;F—y TR E L, IRERIZE XK 300 LLEDE—LIZYTFtEL2—2R/EL TS,

83 https://www.businessinsider.com/last-mile-delivery-shipping-explained

84 https://xconomy.com/national/2019/05/01/retailers-startups-work-to-offer-efficient-e-commerce-delivery/

85 https://www.nuvocargo.com/

86 https://www.elroyair.com/

87 https://www.cbinsights.com/research/retail-tech-covid-investment/

88 Instacart $t ASIRHEL TLVA/INSEEEIZ(E. Albertsons, ALDI, Costco. Kroger, Loblaw. Publix, Sam's Club.
Sprouts. Walmart Canada. Wegmans D& FEN. RO BEY—EXETAJATIEEHED 85%LL L. hF+4 TIEE
70% M FIFH AT EETH B . https://www.instacart.com/. https://www.vendingmarketwatch.com/healthy-
convenience/news/21141120/instacart-new-partnership-designed-to-boost-ecommerce-for-independent-grocery-
stores
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DEFELHY, Instacart #TRIEITIREICHIET 5. ELVMERITT SR/ XA (shopper) §i1=
255 BAULERTSAHEHASMNCLTLNEY, REFIC, RtiE. DI —EREXZ S Al R—XD
DRATLEHRBEL., EHICEVWTEELRRN FEINIEMRE ERHICIEET 5720, BELRHRE. R
ED AT —REFZEBLEEGNESHTAFIARIDOTAETIILOETERME 2 BREEHID 1 BiEE
IZ5EfEL. RETILNSEBIIBEET —20%EHHEbES 30 BiEHN L 1AM (GEIZK>TIE 3 HRE) IZHk
HBHEELTLNEY, aO0FHTOI—HF—DFEREZZEEL. I—F—DBEDLBEICHREESTE
ECELELI=CEZENSE S Leave at My Door Delivery 1#RE% 7 74— av TREBML ., @YX
VEBLTEAREEDHFBREIZL(FRBEOLRBDEEZITC)FENTHLIITHE->TLVS Instacart #£ T
HBHH. F#t(E 2020 & 6 A. #F1=IZ 218 2,500 BRILOEEFZFICRIILTHY ., BEFFEEEE 137 &
FILIZELTULNVS%,

BI% 16:Instacart #DE/NAILTF T IZFRiGBMESh [ Leave at My Door Delivery |#&E

2014 .-
Sateway order
4210 Beale St
Within 2 h 3 > /I 6
Thursday, March 5
Dslivary Instruct tions.
INSTACART Image
Marya loft your order at the dooe based on 1‘
Loave at my door If | am not arcund your Instructions. Rate, v, and tell us

Arvything we should know.

Order complete

QIWIEIR|TIY|UJIL]O}P

Delivered today at 3:14 pm

AISIDIFIGIH|JIK]L
4210 Beale St

4 Z X C VB NMKS

© ¢

Hi B : VentureBeat

T TA)DOHEBERY —EXWBZITHE N TIL, 2004 FITIEEXZERMIALT- GrubHub # D EH .
Postmates #1 (2011 £ ). DoorDash #t (2013 &%) %> Uber Technologies #t (2014 £IZRf1a Uber
Eats H—EX)DRA—+7yITHFIFICSALTLUE., BIGRENRYIEIFONTES, I
DoorDash #t1& 2019 L&, A—H—IZEsTHEVDGWVENSMLT TV r—2a B O —EXDED
BSGEETRBITHIEL 7 FEEA—R)ZREIEKRLTEY. 2020 £ 6 AR TRADI 7 (45%)
ZEDAETICTHERLTWS (HFE 17 S8)%, 46, BE4LE 2020 £ 3 A, J0F B TAREGITEZR
(FENBEREIET 50 RIELANUICHT H2FHHE 1 HARERIZL, &K 2,000 5RILD<
— T TAV T RBETOTSLEILE EIFALRE BRI TFIEHEKRL TS,

89 https://www.theinformation.com/articles/instacart-swings-to-first-profit-as-pandemic-fuels-surge-in-grocery-delivery

90 https://abc7.com/instacart-socal-jobs-who-is-hiring-in-los-angeles-jobless/6187002/

91 https://venturebeat.com/2020/05/21/how-instacart-remade-its-systems-to-handle-a-500-jump-in-order-volume/

92 hitps://techcrunch.com/2020/06/11/instacart-raises-225-million-at-13-7-billion-valuation/

932020 ££ 6 A IZBXJH 0 Just Eat Takeaway.com #14% GrubHub #t D BIRZEFEKL. #i< 7 A< Uber 1t 4% Postmates #t
DEWREHALMNITELE | RIEFITISHENEA TS,

% https://www.moneyunder30.com/food-delivery-comparison. https://secondmeasure.com/datapoints/food-delivery-
services-grubhub-uber-eats-doordash-postmates/

9 https://blog.doordash.com/supporting-local-businesses-and-communities-in-a-time-of-need-41c0742fbc03
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HE 17: X XFHEERY—EXDEOTIE 27 (AMFTLERA—X) ##
June 2020
Share of Sales

Uber Eats 24%

Do

"\, Postmates 8%

Indexed U.S. Sales*

Grubhub 22%

2018 2019 2020

77\ Second Measure

* |Indexed to meal delivery Jan. 2018 sales (=100)

H #: Second Measure

3 SHOBELEEBERADRE

OO fEMESIT T INEER TR eav—X 2322 —23 TS9N IA—L B TSAFr— EBL
Wz BFICEITETORINRENRRIZEE>TEY. TR FSURTA—A—232 (DX) HSINEL
T8, RKINFERTIE, FEECARELRAMAFTHRE/NEEENEEEDILHICERTRE
FIBLELT, UTOALEFHLNTLNSY,

> FSA L TEEEDIS2=r—23  FHF 76— BENMEFLERHEGRIICPHEEHIR
B I T4V RIFLEFBEEBRIZT o= XM RICKIBIZFTEY L (FEMIELFIE
BEILKDELHY . BEDOELEEZTRVENREREMFTEIEETSUFEYLKRDEND, i
ZIELK Nike #1113 2020 &£ 3 AhHAIOERFEEREENHIN-BERICLIEHEZ —FRFHICH
I B—A.BHDORAI— T+ AT TR AT T ) r— a2 TNike Training ClublIZ# 1+
A% 149 FILDARHY—ERZTEFER CTRHL. Nike D e AT —X YA ML IEHTAIRE
BRT7IVEMAT 21— —DRAELI-IETHU SV LEDEMIZ DA >TSS

> BEFRGENTY—EX V21— DEBEAFHFTE— HEBISMALDOEMESIRT S
fERIZHY . Al EBERHE: - FROMERMZER W= I —E RV a—ay (Bl FrybkRyk, O
DAY RIRFE . AR—MT LY, TORIWEXF R ARYNE) (FAUTAV RUEESHICH
(TRBEEARERDE LIZDEND, BIZIE, PREFFAATIILORI—TYT Syte #19H2
Y3 A EGRSHRNEEATEHLET, e AV—RA Y AMNADEBBRELCERLIAVRLGES
EHLGEEFEIEV :-VERELYRENOBFEICEDOToNEK5I124HS

9% https://www.practicalecommerce.com/covid-19-accelerates-retails-digital-transformation

97 https://www.the-future-of-commerce.com/2020/06/01/covid-19-retail-trends/

98 https://footwearnews.com/2020/focus/athletic-outdoor/nike-training-club-premium-app-free-1203025449/
99 https://www.syte.ai/
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> EXDINIANFNEITIL THLTZEREFETS— AT RHER T TRINEER T
D)9 TR AL —EZRDFARELTEBLOOHY . NEXEB LI SERLEDEERSE
AR AT HEFHEESNDIRY—ERERE T RETH D, AY—ERZRET DEFIZ,
e AN—AY A+ THEEDOMLL AN EEYINTH =156 BLARZEBR TRR-LIA
VR AMEEETINT AL TEMFELNARFTES

> B (HE)IZET EIEL UV EHREBEEICIEETE— HEBEILIELVYET HRIIC. BEA=a
—RDEROMBLE, BRLE 2 —DBEEBE LW =AU SV EFBICZLDEFRZFEIKESIZH
S2THY. HLEEHLEEENED/NFERAN T CREREBATINERET HEOOA(VILT
A ET D N CEENEEHICREEFTDIEITHBNIZH>TWDIRE., N EENE R
DEEKROCEDEHTREADIMN IOV TO BB REBEICIZRM I ILFERICEE
THY. FIZIXRR—YHTF7KF Lululemon #ti&. RFID 79/A0—FAWNTHEERREZ)T
WAL LTEE. A0SV TEXSINF=ERD T IL TV A LG INEESHN S EMIZIT-T
L3

> FALAZFrFINDEAIZEITTERBTE— INEEENREWIZBIET BEIL. REH LAY
SAVEROTHoDIIGF CTHRELEAEZEL . BEEDRETIELVWARBEIRIH T S2LT
Hb. EFHERRKXFEFI— Bed, Bath & Beyond #t1& 2020 FE LU, &% 2 18 5,000 A
RILEA L=ZFrRILBEITIRETIHEEHESNLTNROEFA, O—V XNDTIVRKF
Levi's(Levi Strauss & Co.)#tHF LA=FrRILEIRZRILT D= DTORILIEREEILALT
RY-SU

RAPIOFEFRIVNEEROBPBEEETIDE., - HEBETEHAOR S EF L=FrRILEIET
HY . RUDILINZFTKEE DR R RXY—)L (Wharton School of the University of Pennsylvania) TY—4
T4 %EMET B Barbara Kahn #i%(E. BG4 L=ZFryRIVEEEBR TETDVEVINEEREF. S
NAUSAVRUAITSALavE T EREICO—LLRIZHE T HIEIFORED R AZERLTINDZ,
BARDO/NMEEREMYECREICEVTE, ORFBHREZ T T. ChETER TEDLN TV z/\Ja—
FI—URBEROTOAIILEMOFRCEEADLIAVRRIE, REOEIL, HEDKELELST-
DX ~NDEHEA D AEEAS-OICIAMNIRREAEZLLDDHY . SERERICETSH DX DA —
RS HAIEEMEMNIERESIN TS, ARKERZFRE SRR ERRE CTREYRABETEMET DL
AREXHIRE. SERLEEECREENTEIEELCEEMTE TELLEITEIT-VWEESIDEIHEESE
ZbNBIENS, LULBLIREPF vyl alL R, HEEEZFLST-OOEHETI/AO—FRYA
NERANTREOVEHET IVENHLHEDRAERLTEY. ICOVID-19 [FIIFRADFEELKEL
M.DXENGYZBLLTWWSAIEEHY .. C0 2 FORYMEA T, 10 FEDERDRERDHEHLLDA
DINGEHBIET I 1EEEO TSRS,

X ALR—MI, ZORBICETSARM. EREME. MPHEEOREEEFO - DOV T, B
A HREEZET DD TEHYEE A oo ALKR—FDHEEN KLR—FADBEHROFIAIZEL-
TEEZHOBEL. SRS WAILGLEEZRIILOTEBYEE A,

100 hitps://risnews.com/bed-bath-beyond-ramps-omnichannel-investments-amid-coronavirus

101 hitps://sourcingjournal.com/denim/denim-brands/levis-omnichannel-recovery-chip-bergh-casualization-219948/
102 hitps://knowledge.wharton.upenn.edu/article/apocalypse-supernova-pandemic-changing-u-s-retail/

103 hitps://monoist.atmarkit.co.jp/mn/articles/2006/09/news022.html
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