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Facebook mixi LINE Google+ Twitter Instagram

5,000 44.1 28.1 58.4 35.4 43.7 27.1 38.1 56.3 73.8 23.8

2,814 45.2 25.7 56.0 35.5 42.7 23.4 34.7 55.0 74.9 24.1

2,186 42.6 31.2 61.4 35.2 44.9 31.9 42.5 58.0 72.3 23.3

344 38.4 19.8 68.9 38.4 45.9 31.1 33.4 50.6 76.5 20.6

578 65.6 50.3 84.3 51.2 77.3 53.8 58.8 67.1 88.6 38.2

743 50.7 49.8 70.8 37.8 59.9 37.0 55.3 66.4 84.9 29.6

1,013 43.9 34.8 59.5 32.7 46.2 27.4 44.5 61.8 78.9 25.1

996 42.5 19.7 56.6 34.2 36.6 22.5 33.4 56.6 70.7 21.4

895 33.9 10.8 43.4 31.4 22.8 13.7 20.8 43.5 61.0 15.5

431 33.4 7.4 26.5 24.8 22.3 9.0 16.5 42.0 54.1 16.2

5,000 42.1 29.5 53.1 32.7 40.6 22.5 35.5 39.5 69.3 16.8

5,000 41.7 27.4 44.8 23.7 37.3 15.5 29.3 34.1 63.1 12.4

5,000 39.2 27.3 39.7 24.1 35.8 11.1 27.7 34.2 63.8 12.0

5,000 34.2 24.2 26.8 25.3 31.8 32.2 36.1 68.8 15.3

5,160 30.9 16.0 29.7 19.6 39.8 72.9

44.1

28.1

58.4

35.4

43.7

27.1

38.1

56.3

73.8

23.8

42.1

29.5

53.1

32.7

40.6

22.5

35.5
39.5

69.3

16.8

41.7

27.4

44.8

23.7

37.3

15.5

29.3 34.1

63.1

12.4

39.2

27.3

39.7

24.1

35.8

11.1

27.7

34.2

63.8

12.0

34.2

24.2
26.8 25.3

31.8 32.2

36.1

68.8

15.3

30.9

16.0

29.7

19.6

39.8

72.9

0%

20%

40%

60%

80%

2018 2017 2016 2015 2014 2013

4-2-5.

Â (73.8 ) LINE (58.4 ) (56.3 )

Facebook (44.1 )

Â 20 30 SNS 20 Facebook 21.5 mixi 22.2 LINE 25.9 Twitter

33.6 Instagram 26.7 20.7 30 mixi 21.7

Â 2017 16.8 SNS 7 LINE 5.3 Instagram 4.6

4.5 Twitter 3.1

Q4 1 1

2017 Yahoo! 2017 2ch Yahoo!
YouTube 2017 YouTube SNS 2017 SNS
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1

2
1

5,000 2.0 1.9 1.8 0.8 4.9 16.8 71.9

2,814 1.9 2.0 1.8 0.6 5.3 14.1 74.3

2,186 2.1 1.8 1.8 0.9 4.3 20.3 68.8

344 1.2 1.7 2.0 0.9 6.1 7.8 80.2

578 4.8 4.7 4.0 1.6 4.0 31.3 49.7

743 3.5 2.6 3.1 0.8 6.9 33.0 50.2

1,013 2.1 2.0 1.6 1.1 6.6 21.5 65.2

996 1.3 1.2 1.5 0.4 4.1 11.1 80.3

895 0.6 1.0 0.6 0.4 3.1 5.1 89.2

431 0.2 0.7 0.5 0.2 2.8 3.0 92.6

2017 5,000 2.0 1.8 2.0 0.9 5.1 17.8 70.5

5,000 3.2 2.7 2.5 0.8 4.5 13.6 72.6

5,000 2.7 2.7 2.5 1.2 4.3 13.9 72.7

5,000 3.9 3.5 2.4 1.4 13.0 75.8

5,160 4.8 5.3 5.8 84.0

2.0 1.9
1.8 0.8

4.9

16.8

71.9

2.0 1.8 2.0
0.9

5.1

17.8

70.5

3.2 2.7 2.5
0.8

4.5
13.6

72.6

2.7 2.7
2.5

1.2
4.3
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13.0

75.8

4.8 5.3 5.8

84.0

0%

20%

40%

60%

80%

100%
2018 2017 2016 2015 2014 2013

1

2
1

5,000 11.3 9.1 5.6 1.2 9.1 7.6 55.9

2,814 12.3 8.9 5.7 1.5 9.5 7.4 54.8

2,186 10.2 9.3 5.6 1.0 8.6 8.0 57.4

344 7.6 9.0 4.1 2.3 9.6 5.8 61.6

578 18.7 11.9 9.7 2.8 10.7 11.8 34.4

743 12.8 10.1 7.8 0.9 8.5 10.6 49.3

1,013 10.7 9.1 5.6 1.3 9.5 7.8 56.1

996 12.4 9.1 4.5 0.7 9.1 6.5 57.5

895 7.7 7.2 3.9 0.7 8.3 6.1 66.1

431 8.6 7.4 3.9 1.2 8.6 3.7 66.6

5,000 11.8 9.0 5.9 1.1 7.3 7.0 57.9

5,000 12.0 10.4 5.7 0.9 7.1 5.7 58.3

5,000 11.8 9.7 5.5 0.9 6.3 5.1 60.8

5,000 9.4 9.3 3.4 1.0 11.1 65.8

5,160 10.8 12.8 7.4 69.1

11.3 9.1
5.6 1.2

9.1 7.6

55.9

11.8
9.0 5.9

1.1

7.3 7.0

57.9

12.0
10.4

5.7

0.9

7.1 5.7

58.3

11.8
9.7

5.5
0.9

6.3 5.1

60.8

9.4 9.3

3.4
1.0

11.1

65.8

10.8 12.8

7.4
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0%

20%

40%

60%

80%

2018 2017 2016 2015 2014 2013

4-2-5.

Â Facebook (55.9 ) (11.3 ) ( 9.1 )

Â 60 10.2 70 10.7

Â mixi (71.9 ) (16.8 ) (4.9 )
(2.0 )

Â 20 14.5 30 16.2 60 17.3 70 20.7

Q4 1 1

Facebook mixi

4 5 2 3 1
4 5 2 3 1
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1

2
1

5,000 7.8 7.0 4.3 1.9 10.6 3.7 64.6

2,814 7.4 6.6 4.1 2.1 11.0 4.3 64.5

2,186 8.4 7.5 4.7 1.6 10.2 2.8 64.8

344 9.6 7.8 4.4 2.6 10.2 3.8 61.6

578 12.6 8.8 5.5 3.8 13.5 6.9 48.8

743 8.7 7.8 3.9 1.6 12.4 3.4 62.2

1,013 6.8 6.0 3.8 1.9 11.0 3.2 67.3

996 6.6 6.7 4.8 1.6 10.6 3.8 65.8

895 7.5 6.8 3.6 1.8 8.8 2.9 68.6

431 4.2 5.8 5.1 0.5 7.2 2.1 75.2

2017 5,000 6.5 6.2 4.4 1.4 10.1 4.0 67.3

5,000 3.6 4.1 4.0 1.3 7.6 3.0 76.3

5,000 3.5 4.6 3.6 1.3 8.2 2.9 75.9

5,000 3.6 5.7 2.7 1.6 11.7 74.7

7.8 7.0
4.3 1.9

10.6

3.7

64.6

6.5 6.2 4.4
1.4

10.1
4.0

67.3

3.6 4.1 4.0
1.3

7.6 3.0
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2.9

75.9
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2.7 1.6

11.7

74.7
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20%

40%

60%

80%

100%
2018 2017 2016 2015 2014

1

2
1

5,000 32.6 15.1 5.3 0.6 3.2 1.6 41.6

2,814 29.1 14.4 5.9 0.8 4.0 1.7 44.0

2,186 37.0 16.0 4.5 0.4 2.2 1.3 38.6

344 44.2 15.4 3.8 0.9 2.0 2.6 31.1

578 53.8 17.6 6.2 1.2 3.6 1.7 15.7

743 44.8 13.9 6.1 0.4 3.2 2.4 29.2

1,013 32.2 16.2 5.2 0.6 3.9 1.4 40.5

996 29.9 16.6 5.4 0.5 3.0 1.2 43.4

895 18.4 14.3 5.4 0.7 3.5 1.1 56.6

431 10.2 9.0 3.5 0.5 2.1 1.2 73.5

2017 5,000 29.3 14.0 4.2 0.5 3.6 1.5 46.9

5,000 25.6 11.3 3.6 0.6 2.5 1.2 55.2

5,000 21.1 11.7 2.8 0.6 2.1 1.4 60.3

5,000 12.1 8.4 1.7 0.5 4.1 73.2

32.6

15.1

5.3
0.6

3.2 1.6

41.6

29.3

14.0

4.2
0.5

3.6
1.5

46.9

25.6

11.3
3.6

0.6 2.5 1.2

55.2

21.1

11.7

2.8
0.6 2.1 1.4

60.3

12.1
8.4

1.7 0.5
4.1

73.2

0%

20%

40%

60%

80%
2018 2017 2016 2015 2014

4-2-5.

Â LINE (41.6 ) (32.6 ) (15.1 ) 1 2 (5.3 )

Â 10 11.6 20 21.2 30 12.2 60 15 70 31.9

Â 2017 3.3 5.3

Â Google+ (64.6 ) (10.6 ) (7.8 ) (7.0 )

Â 70 10.6

Q4 1 1

4 5 2 3 1

LINE Google+
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1

2
1

5,000 8.9 6.0 4.2 1.0 5.3 1.8 72.9

2,814 6.4 5.0 3.7 1.1 5.4 1.8 76.6

2,186 12.0 7.3 4.8 0.8 5.2 1.8 68.1

344 8.7 9.0 4.1 1.5 7.3 0.6 68.9

578 25.1 9.7 7.6 2.6 5.4 3.5 46.2

743 14.5 7.9 4.4 0.7 6.2 3.2 63.0

1,013 8.0 7.0 4.6 0.5 5.0 2.3 72.6

996 5.4 5.0 3.9 1.1 5.7 1.3 77.5

895 2.5 2.6 2.7 0.4 4.8 0.8 86.3

431 0.9 2.1 1.9 1.2 2.8 0.2 91.0

2017 5,000 6.9 5.8 3.2 0.8 4.3 1.5 77.5

5,000 4.1 4.1 2.4 0.5 3.2 1.2 84.5

5,000 2.9 2.4 1.9 0.5 2.2 1.2 88.9

8.9 6.0 4.2
1.0

5.3
1.8

72.9

6.9 5.8 3.2 0.8
4.3 1.5

77.5

4.1 4.1 2.4 0.5 3.2 1.2

84.5

2.9 2.4 1.9 0.5 2.2 1.2

88.9

0%

20%

40%

60%

80%

100%

2018 2017 2016 2015

1

2
1

5,000 17.8 8.6 4.8 1.1 6.6 4.6 56.3

2,814 16.5 8.6 4.4 1.4 7.3 4.5 57.3

2,186 19.6 8.6 5.2 0.8 5.8 4.8 55.1

344 19.5 11.3 4.9 1.5 5.5 3.2 54.1

578 42.9 13.0 6.2 3.3 4.7 7.3 22.7

743 28.9 12.0 4.0 1.3 8.2 5.4 40.1

1,013 18.6 9.0 5.5 0.7 7.2 5.2 53.8

996 11.4 7.3 4.9 0.6 7.7 4.6 63.4

895 4.9 5.1 3.1 0.8 5.3 3.6 77.2

431 3.7 4.4 5.1 0.7 6.5 1.9 77.7

2017 5,000 16.0 8.8 4.3 0.9 6.4 4.3 59.4

5,000 14.3 8.0 4.6 0.9 5.7 3.8 62.7

5,000 14.2 7.5 3.8 0.8 4.9 4.5 64.2

5,000 10.3 7.2 3.1 1.4 9.8 68.2

5,160 13.3 10.4 5.9 70.3

17.8

8.6 4.8
1.1

6.6
4.6

56.3

16.0

8.8

4.3
0.9

6.4
4.3

59.4

14.3

8.0 4.6

0.9

5.7
3.8

62.7

14.2

7.5 3.8

0.8
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9.8

68.2

13.3
10.4

5.9

70.3

0%

20%

40%

60%

80%

2018 2017 2016 2015 2014 2013

4-2-5.

Â Twitter (56.3 ) (17.8 ) (8.6 ) (6.6 )

Â 20 25.1 30 11.1 60 20.9 70 21.4

Â 2017 3.1

Â Instagram (72.9 ) (8.9 ) (6.0 ) (5.3 )

Â 20 16.2 60 13.4 70 18.1

Â 2017 4.6

Q4 1 1

Twitter Instagram

4 5 2 3 1
4 5 2 3 1
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1

2
1

5,000 6.3 13.4 15.5 3.7 10.9 6.4 43.7

2,814 6.8 13.0 14.1 3.8 10.9 6.4 45.0

2,186 5.8 14.0 17.2 3.6 11.0 6.4 42.0

344 3.8 12.5 16.9 2.0 10.5 4.9 49.4

578 8.7 17.1 17.3 2.9 11.2 9.9 32.9

743 9.4 15.1 17.6 3.5 11.2 9.6 33.6

1,013 6.7 15.0 16.3 3.8 12.6 7.3 38.2

996 5.0 13.5 16.5 5.0 11.7 4.9 43.4

895 4.1 9.8 12.3 3.8 9.2 4.2 56.5

431 6.7 10.2 10.4 3.2 8.4 3.0 58.0

2017 5,000 8.0 8.2 6.4 2.0 9.0 5.9 60.5

5,000 6.3 7.3 6.7 2.3 6.5 5.0 65.9

5,000 6.9 8.2 6.0 1.8 6.5 4.7 65.8

5,000 6.4 9.7 4.5 2.5 13.0 63.9

5,160 9.1 18.5 12.1 60.2

6.3

13.4 15.5

3.7

10.9
6.4

43.7

8.0 8.2
6.4

2.0
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5.9
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65.9
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1

2
1

5,000 6.0 7.6 5.8 1.5 6.7 10.5 61.9

2,814 4.3 6.6 5.4 1.6 6.7 10.1 65.3

2,186 8.2 8.9 6.4 1.5 6.6 11.0 57.5

344 2.0 6.7 4.1 1.2 11.0 8.4 66.6

578 7.4 10.7 9.5 4.3 11.2 15.6 41.2

743 8.9 10.4 7.9 2.2 6.2 19.8 44.7

1,013 9.1 9.8 6.0 1.3 7.1 11.3 55.5

996 5.8 7.0 6.1 0.9 5.4 8.1 66.6

895 2.7 4.1 3.5 0.6 4.4 5.6 79.2

431 2.8 2.8 2.1 1.2 4.6 3.0 83.5

2017 5,000 6.2 7.0 5.2 1.6 5.8 9.7 64.5

5,000 5.4 6.6 4.2 1.4 4.4 7.4 70.7

5,000 5.4 5.6 4.2 1.1 3.8 7.6 72.3

5,000 6.9 9.5 3.5 1.7 10.7 67.8

5,160 5.2 7.6 6.8 80.4

6.0
7.6

5.8
1.5

6.7
10.5

61.9

6.2
7.0 5.2 1.6

5.8 9.7

64.5
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4-2-5.

Â (61.9 ) (10.5 ) (7.6 ) (6.7 )

Â 60 17.3 70 21.6

Â (43.7 ) 1 2 (15.5 ) (13.4 )
(10.9 )

Â 60 12.8 70 14.3

Â 2017 1 2 9.1 5.2 16.8

Q4 1 1

Yahoo!

4 5 2 3 1
4 5 2 3 1

2017
Yahoo! 2017 2ch Yahoo!
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1

2
1

5,000 21.9 24.6 15.8 3.1 6.1 2.3 26.2

2,814 25.2 25.1 14.1 2.6 5.7 2.2 25.1

2,186 17.6 23.9 18.0 3.8 6.7 2.3 27.7

344 27.6 28.5 13.4 0.9 4.9 1.2 23.5

578 41.3 27.0 10.4 2.4 4.0 3.5 11.4

743 33.9 25.8 16.8 3.1 3.2 2.0 15.1

1,013 21.5 26.6 17.7 3.6 6.9 2.7 21.1

996 14.8 25.2 17.9 3.5 7.5 1.8 29.3

895 11.4 21.2 15.8 3.2 7.0 2.3 39.0

431 9.3 16.7 14.4 3.5 8.1 2.1 45.9

2017 5,000 20.1 23.3 14.5 2.5 6.3 2.6 30.7

5,000 15.5 22.1 14.6 3.5 5.2 2.3 36.9

5,000 15.7 23.6 14.0 2.9 5.3 2.3 36.2

5,000 14.4 30.9 11.9 3.9 7.7 31.2

5,160 16.0 37.0 20.0 27.1

21.9
24.6

15.8

3.1 6.1

2.3

26.2

20.1

23.3

14.5

2.5

6.3

2.6

30.7

15.5

22.1

14.6

3.5 5.2
2.3

36.9

15.7

23.6

14.0

2.9

5.3
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7.7

31.2
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20.0

27.1

0%

20%

40%

60%

2018 2017 2016 2015 2014 2013

4-2-5.

Â (26.2 ) (24.6 ) (21.9 ) 1 2
(15.8 )

Â 20 19.4 30 12 60 12.8 70 19.7

Â 2017 4.5

Â SNS (76.2 ) (8.2 ) (5.1 ) 1 2
(4.0 )

Â 60 8.3 70 7.6

Â 2017 7

Q4 1 1

YouTube SNS

4 5 2 3 1
4 5 2 3 1

1

2
1

5,000 2.6 5.1 4.0 1.5 8.2 2.4 76.2

2,814 2.5 5.3 4.3 1.6 7.8 2.7 75.9

2,186 2.8 4.8 3.6 1.3 8.7 2.1 76.7

344 0.9 3.2 3.8 2.9 7.6 2.3 79.4

578 6.7 8.0 7.1 2.8 9.2 4.5 61.8

743 3.5 7.8 4.4 1.2 9.3 3.4 70.4

1,013 2.6 5.5 3.6 1.9 9.0 2.6 74.9

996 1.8 4.3 4.0 0.8 8.5 1.9 78.6

895 1.5 3.2 2.6 0.8 6.0 1.5 84.5

431 1.2 2.8 3.0 0.9 7.4 0.9 83.8

2017 5,000 2.1 2.5 1.9 1.0 5.9 3.5 83.2

5,000 1.8 2.3 1.8 0.8 3.4 2.2 87.6

5,000 1.9 2.4 1.7 0.6 2.7 2.7 88.0

5,000 2.3 3.0 1.0 0.6 8.4 84.7

2.6
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Facebook (2203)

mixi (1407)

LINE (2919)

Google+ (1769)

Twitter (2183)

Instagram (1357)
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4-2-6.

Q5 ID 1

Â SNS

1

Â SNS Twitter (16.2 ) 1

n= (Q4)
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(2203)
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(931)
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15.5

25.0

0% 20% 40% 60% 80% 100%

1

Facebook mixi

4-2-6.

Â Facebook 1 (74.3 ) (11.6 )
(7.8 ) (6.3 )

Â 1 70 7.6

Â mixi 1 (51.5 ) (36.7 )
(8.5 ) (3.3 )

Â 10 12.1 70 16.5 20
15.2

Q5 ID 1

n=Facebook (Q4) n=mixi (Q4)
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(2919)

(1576)

(1343)

(237)

(487)

(526)

(603)

(564)

(388)

(114)

4.2

4.4

4.1

6.3

5.1

4.2

3.8

3.2

3.6

6.1

88.2

87.8

88.7

86.1

89.1

91.6

89.7

89.5

83.2

75.4

2.6

3.1

2.0

3.8

4.3

2.3

2.3

1.8

2.3

0.9

4.9

4.7

5.2

3.8

1.4

1.9

4.1

5.5

10.8

17.5

0% 20% 40% 60% 80% 100%

1

LINE Google+

4-2-6.

Â LINE 1 (88.2 ) (4.9 )

(4.2 ) (2.6 )

Â 70 12.6

Â Google+ 1 (66.5 ) (18.9 )

(7.6 ) (7.0 )

Â 70 15.7

Q5 ID 1

n=LINE (Q4) n=Google+ (Q4)

(1769)

(999)

(770)

(132)

(296)

(281)

(331)

(341)

(281)

(107)

7.6

7.5

7.7

9.1

11.8

11.4

5.4

6.2

4.3

3.7

66.5

68.6

63.9

65.2

66.2

71.9

73.1

65.1

62.3

50.5

7.0

7.5

6.4

6.8

12.2

4.3

6.0

5.3

6.0

11.2

18.9

16.4

22.1

18.9

9.8

12.5

15.4

23.5

27.4

34.6

0% 20% 40% 60% 80% 100%

1
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(2183)

(1201)

(982)

(158)

(447)

(445)

(468)

(365)

(204)

(96)

16.2

14.7

17.9

22.2

29.3

21.1

10.5

8.2

5.4

3.1

63.6

68.0

58.2

58.9

54.4

62.0

66.0

69.6

71.1

71.9

7.8

7.6

8.0

5.7

8.7

7.6

7.3

6.8

9.8

9.4

12.4

9.7

15.8

13.3

7.6

9.2

16.2

15.3

13.7

15.6

0% 20% 40% 60% 80% 100%

1

Twitter Instagram

4-2-6.

Â Twitter 1 (63.6 ) (16.2 )

(12.4 ) (7.8 )

Â 20 13.1

Â Instagram 1 (64.6 ) (21.8 )

(7.4 ) (6.2 )

Â 70 16.7

Q5 ID 1

n=Twitter (Q4) n=Instagram (Q4)

(1357)

(659)

(698)

(107)

(311)

(275)

(278)

(224)

(123)

(39)

7.4

5.3

9.3

10.3

14.8

8.4

3.6

3.6

0.8

2.6

64.6

68.3

61.2

62.6

65.3

67.6

62.6

65.6

65.9

48.7

6.2

7.0

5.4

5.6

9.0

6.9

4.7

4.0

4.1

10.3

21.8

19.4

24.1

21.5

10.9

17.1

29.1

26.8

29.3

38.5

0% 20% 40% 60% 80% 100%

1
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Yahoo!

4-2-6.

Â 1 (38.4 ) (33.2 )
(19.2 ) (9.2 )

Â 70 13.3

Â (53.7 ) 1 (34.1 )
(7.2 ) (5.0 )

Â 10 1 8.4 20 6.5 60
5.9

Q5 ID 1

n= (Q4) n= (Q4)

(1907)

(977)

(930)

(115)

(340)

(411)

(451)

(333)

(186)

(71)

9.2

9.1

9.2

5.2

10.3

8.3

12.0

9.6

7.0

1.4

38.4

38.7

38.1

38.3

31.8

35.5

42.4

45.0

37.6

32.4

19.2

19.2

19.2

20.9

26.5

27.0

12.9

11.7

16.7

19.7

33.2

33.0

33.4

35.7

31.5

29.2

32.8

33.6

38.7

46.5

0% 20% 40% 60% 80% 100%

1

(2815)

(1548)

(1267)

(174)

(388)

(493)

(626)

(564)

(389)

(181)

5.0

4.8

5.1

5.7

4.9

4.9

4.6

5.0

5.7

4.4

34.1

38.0

29.3

42.5

35.3

33.7

35.9

34.0

27.8

32.0

7.2

6.8

7.7

5.7

13.7

8.3

5.1

5.3

6.9

5.0

53.7

50.3

57.9

46.0

46.1

53.1

54.3

55.7

59.6

58.6

0% 20% 40% 60% 80% 100%

1
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YouTube SNS

4-2-6.

Â (45.0 ) 1 (44.3 )
(6.4 ) (4.3 )

Â 7.2

Â 1 20 17.2 30 11.8 60 18 70
18.5

Â SNS (49.0 ) 1 (31.7 )
(13.6 ) (5.6 )

Â 60 10

Q5 ID 1

n= (Q4) n= SNS (Q4)

(3688)

(2108)

(1580)

(263)

(512)

(631)

(799)

(704)

(546)

(233)

6.4

8.3

3.9

6.8

14.1

9.4

6.5

3.4

1.6

1.3

44.3

47.8

39.7

37.6

61.5

56.1

44.1

38.8

31.7

29.6

4.3

4.3

4.2

4.6

6.4

3.3

3.4

4.4

3.7

5.6

45.0

39.6

52.2

51.0

18.0

31.2

46.1

53.4

63.0

63.5

0% 20% 40% 60% 80% 100%

1

(1188)

(678)

(510)

(71)

(221)

(220)

(254)

(213)

(139)

(70)

5.6

5.9

5.3

2.8

9.5

5.5

6.3

3.8

3.6

4.3

31.7

32.7

30.4

36.6

39.4

35.9

28.0

29.1

25.2

24.3

13.6

14.5

12.5

19.7

16.3

13.2

10.2

14.1

12.2

14.3

49.0

46.9

51.8

40.8

34.8

45.5

55.5

53.1

59.0

57.1

0% 20% 40% 60% 80% 100%

1
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I
D

Facebook 2,031 8.4 2.0 1.8 0.5 0.6 11.4 5.3 5.7 67.5 

mixi 1,288 9.0 3.3 1.3 0.8 0.5 27.8 2.5 5.1 53.9 

LINE 2,775 4.9 1.5 1.2 0.4 0.3 3.4 1.4 6.4 81.3 

Google+ 1,435 7.4 1.7 1.3 1.0 0.7 5.7 2.7 6.9 73.7 

Twitter 1,912 5.8 2.5 1.6 0.5 1.4 8.0 2.2 7.2 72.8 

Instagram 1,061 5.5 2.3 2.0 1.1 0.9 5.4 1.3 5.2 77.6 

1,274 5.9 2.1 1.3 0.7 0.7 17.2 3.1 7.7 63.8 

1,302 7.0 2.1 1.5 0.6 0.8 7.9 2.8 7.8 71.4 

2,029 5.0 1.6 0.5 0.7 0.6 4.0 1.7 6.3 80.8 

606 7.3 4.5 2.1 0.8 1.8 12.2 3.5 8.1 62.9 

4-2-7.

Â LINE Google+ Instagram ID

Â SNS Facebook ID

mixi

Q6

n= (Q5)

1

1 SNS I
D

Facebook 2,031 8.4 2.0 1.8 0.5 0.6 11.4 5.3 5.7 67.5 

mixi 1,288 9.0 3.3 1.3 0.8 0.5 27.8 2.5 5.1 53.9 

LINE 2,775 4.9 1.5 1.2 0.4 0.3 3.4 1.4 6.4 81.3 

Google+ 1,435 7.4 1.7 1.3 1.0 0.7 5.7 2.7 6.9 73.7 

Twitter 1,912 5.8 2.5 1.6 0.5 1.4 8.0 2.2 7.2 72.8 

Instagram 1,061 5.5 2.3 2.0 1.1 0.9 5.4 1.3 5.2 77.6 

1,274 5.9 2.1 1.3 0.7 0.7 17.2 3.1 7.7 63.8 

1,302 7.0 2.1 1.5 0.6 0.8 7.9 2.8 7.8 71.4 

2,029 5.0 1.6 0.5 0.7 0.6 4.0 1.7 6.3 80.8 

606 7.3 4.5 2.1 0.8 1.8 12.2 3.5 8.1 62.9 
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Facebook mixi

4-2-7.

Â Facebook (67.5 )

(11.4 ) ID (8.4 ) (5.3 )

Â 50 5.8

Â mixi (53.9 ) (27.8 )

ID (9.0 ) (3.3 )

Â 50 15

Q6

n=mixi (Q5)n=Facebook (Q5)

I
D

2,031 8.4 2.0 1.8 0.5 0.6 11.4 5.3 5.7 67.5

1,191 8.5 2.2 1.6 0.5 0.6 10.7 4.4 5.3 69.3

840 8.3 1.7 2.0 0.5 0.7 12.5 6.5 6.3 64.9

121 9.1 4.1 3.3 0.8 0.8 14.0 5.0 5.0 59.5

364 12.6 5.5 1.4 0.8 1.6 14.3 4.4 5.2 60.4

353 8.2 1.7 2.3 0.6 1.1 15.3 4.8 3.7 67.1

390 6.9 0.8 2.3 0.3 - 10.8 6.4 4.4 70.3

386 5.2 0.8 1.8 0.3 0.3 7.8 4.1 7.3 73.3

284 8.8 0.7 0.7 0.4 0.4 9.5 5.6 8.5 68.3

133 9.8 0.8 0.8 0.8 - 7.5 8.3 6.8 67.7

8.4
2.0 1.8 0.5 0.6

11.4
5.3 5.7

67.5

0%

20%

40%

60%

80%
2018

I
D

1,288 9.0 3.3 1.3 0.8 0.5 27.8 2.5 5.1 53.9

652 9.5 4.1 2.0 0.8 0.6 24.7 2.1 5.1 56.7

636 8.5 2.4 0.6 0.8 0.5 31.0 2.8 5.2 50.9

54 7.4 7.4 3.7 3.7 1.9 22.2 1.9 3.7 53.7

274 14.2 7.7 3.6 1.1 1.1 33.6 2.6 3.6 39.8

350 10.9 1.7 0.9 0.6 0.6 32.9 2.0 4.6 51.4

324 6.5 1.9 - 0.6 - 26.9 3.1 5.6 58.0

180 3.9 1.1 0.6 - 0.6 17.2 2.8 6.7 68.9

82 4.9 1.2 1.2 - - 19.5 2.4 8.5 63.4

24 12.5 8.3 - 4.2 - 20.8 - 4.2 50.0

9.0

3.3 1.3 0.8 0.5

27.8

2.5
5.1

53.9

0%

20%

40%

60%
2018
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n=LINE (Q5)

4-2-7.

Â LINE (81.3 ) ID
(4.9 ) (3.4 )

(1.5 )

Â Google+ (73.7 ) ID
(7.4 ) (5.7 ) (2.7 )

Â 10 ID 5.7
30 5.6 50 6 70 7.3

Q6

n=Google+ (Q5)

LINE Google+

I
D

2,775 4.9 1.5 1.2 0.4 0.3 3.4 1.4 6.4 81.3

1,502 5.1 1.7 1.5 0.6 0.5 3.7 1.1 6.1 80.7

1,273 4.6 1.3 0.9 0.2 0.2 3.1 1.7 6.8 82.1

228 6.6 3.1 0.4 0.4 0.4 3.5 2.2 8.8 75.0

480 6.3 4.4 2.7 0.6 0.6 4.0 1.5 4.4 77.9

516 5.4 0.4 1.4 0.2 0.4 4.1 1.0 4.8 83.7

578 3.3 1.0 0.9 0.3 0.3 3.1 1.7 7.6 82.2

533 4.3 0.4 0.9 0.8 - 2.1 0.8 7.1 83.7

346 5.2 0.9 0.3 - 0.3 4.3 1.2 6.6 82.4

94 2.1 1.1 2.1 1.1 - 3.2 4.3 7.4 78.7

4.9
1.5 1.2 0.4 0.3 3.4 1.4

6.4

81.3

0%

20%

40%

60%

80%

100%
2018

I
D

1,435 7.4 1.7 1.3 1.0 0.7 5.7 2.7 6.9 73.7

835 7.5 2.4 1.4 1.1 0.8 5.5 3.6 6.6 72.6

600 7.2 0.8 1.0 0.8 0.5 6.0 1.5 7.3 75.3

107 13.1 0.9 1.9 1.9 - 6.5 0.9 2.8 72.9

267 8.6 5.6 3.7 1.9 1.9 8.2 2.2 4.5 66.3

246 5.3 2.4 0.8 0.8 0.4 4.9 1.6 6.1 79.3

280 5.0 0.4 0.7 0.7 0.4 6.8 1.1 7.1 78.2

261 5.7 0.4 - 0.4 0.8 2.3 2.3 8.8 79.7

204 11.3 0.5 0.5 - 0.5 6.4 5.9 9.8 65.7

70 5.7 - 1.4 2.9 - 4.3 10.0 8.6 67.1

7.4
1.7 1.3 1.0 0.7

5.7 2.7
6.9

73.7

0%

20%

40%

60%

80%

100%
2018
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n=Twitter (Q5)

4-2-7.

Â Twitter (72.8 ) (8.0 )

ID (5.8 ) (2.5 )

Â 50 8.4 70 5.1

Â Instagram (77.6 ) ID

(5.5 ) (5.4 ) (2.3 )

Â 40 6.7 50 8.4

Q6

n=Instagram (Q5)

Twitter Instagram

I
D

1,912 5.8 2.5 1.6 0.5 1.4 8.0 2.2 7.2 72.8

1,085 6.1 2.9 1.8 0.5 1.8 7.0 2.4 7.5 72.4

827 5.3 2.1 1.3 0.6 0.8 9.3 1.9 6.9 73.3

137 8.8 3.6 2.2 0.7 1.5 9.5 1.5 6.6 67.9

413 7.3 4.8 2.9 0.7 2.2 9.7 3.1 7.7 64.9

404 5.4 2.5 1.7 0.7 1.5 7.7 1.5 7.7 73.5

392 3.8 2.0 1.5 - 1.5 8.2 2.8 6.4 75.3

309 2.6 0.6 1.0 0.3 0.6 6.5 1.0 6.5 81.2

176 10.2 1.1 - 0.6 0.6 7.4 2.8 6.3 73.9

81 6.2 1.2 - 1.2 1.2 4.9 2.5 12.3 70.4

5.8 2.5 1.6 0.5 1.4
8.0

2.2
7.2

72.8

0%

20%

40%

60%

80%

100%
2018

I
D

1,061 5.5 2.3 2.0 1.1 0.9 5.4 1.3 5.2 77.6

531 6.2 3.0 2.1 1.3 0.8 4.7 1.9 5.6 75.7

530 4.7 1.5 1.9 0.9 1.1 6.0 0.8 4.7 79.4

84 6.0 2.4 3.6 - - 7.1 - 7.1 75.0

277 9.0 4.7 4.0 1.8 2.2 5.8 2.2 3.6 68.2

228 6.6 1.8 0.4 1.8 0.9 5.3 1.8 5.3 78.5

197 3.0 1.0 1.5 0.5 0.5 5.1 - 5.1 84.3

164 1.8 0.6 0.6 0.6 - 3.7 0.6 6.1 86.0

87 3.4 1.1 1.1 1.1 1.1 5.7 2.3 6.9 78.2

24 4.2 4.2 4.2 - - 8.3 4.2 4.2 70.8

5.5 2.3 2.0 1.1 0.9
5.4

1.3
5.2

77.6

0%

20%

40%

60%

80%

100%
2018
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n= (Q5)

4-2-7.

Â (63.8 )

(17.2 ) ID (5.9 ) (3.1 )

Â 50 11.3

Â (71.4 )

(7.9 ) ID (7.0 ) (2.8 )

Â 40 6.9 50 8.2

Q6

n= (Q5)

Yahoo!

I
D

1,274 5.9 2.1 1.3 0.7 0.7 17.2 3.1 7.7 63.8

655 6.0 2.7 2.0 0.9 0.8 17.7 3.1 7.3 62.6

619 5.8 1.5 0.6 0.5 0.6 16.6 3.1 8.1 65.1

74 10.8 2.7 - 2.7 1.4 21.6 1.4 2.7 58.1

233 9.9 6.9 3.9 0.9 1.3 19.3 3.4 9.0 49.8

291 6.2 1.7 1.4 0.7 0.7 23.4 3.1 7.2 59.5

303 2.6 0.3 0.7 - 0.3 12.5 4.0 7.3 72.9

221 2.7 0.5 - 1.4 - 13.1 1.8 7.2 75.1

114 7.9 0.9 0.9 - 1.8 15.8 3.5 11.4 61.4

38 7.9 2.6 2.6 - - 13.2 2.6 7.9 63.2

5.9
2.1 1.3 0.7 0.7

17.2

3.1
7.7

63.8

0%

20%

40%

60%

80%
2018

I
D

1,302 7.0 2.1 1.5 0.6 0.8 7.9 2.8 7.8 71.4

769 7.4 2.2 1.6 0.8 0.7 7.8 2.7 6.8 72.4

533 6.4 1.9 1.5 0.4 0.9 8.1 3.0 9.2 70.0

94 10.6 1.1 2.1 1.1 2.1 7.4 1.1 9.6 66.0

209 11.5 6.7 3.8 1.0 1.4 9.6 3.3 6.2 59.3

231 6.5 1.7 2.2 1.3 1.3 9.5 3.5 6.9 71.4

286 4.5 0.7 0.3 - 0.3 5.2 1.7 9.4 78.3

250 4.0 1.6 0.4 0.8 0.4 5.6 2.8 6.4 79.6

157 7.0 0.6 1.3 - - 12.1 3.8 7.6 68.2

75 10.7 1.3 1.3 - - 8.0 4.0 10.7 65.3

7.0
2.1 1.5 0.6 0.8

7.9
2.8

7.8

71.4

0%

20%

40%

60%

80%
2018
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n= (Q5)

4-2-7.

Â (80.8 ) ID
(5.0 ) (4.0 ) (1.7 )

Â SNS (62.9 )
(12.2 ) ID (7.3 )

(4.5 )

Â 10 6.8 70 7.8 20 ID
5.2 8

40 7 50 8.1

Q6

n= SNS (Q5)

YouTube SNS

I
D

2,029 5.0 1.6 0.5 0.7 0.6 4.0 1.7 6.3 80.8

1,274 5.2 2.1 0.4 0.6 0.5 4.3 1.4 6.4 80.5

755 4.8 0.8 0.8 0.8 0.8 3.6 2.1 6.1 81.5

129 7.8 2.3 0.8 1.6 1.6 3.9 1.6 3.1 77.5

420 6.4 4.0 0.7 0.2 1.0 3.8 2.1 6.4 76.7

434 5.1 0.9 0.7 1.2 0.2 3.0 0.7 6.2 83.4

431 3.2 0.9 0.5 0.7 0.5 4.4 2.1 6.7 82.6

328 2.7 0.3 0.3 0.3 0.6 4.9 1.5 5.5 84.8

202 6.9 - 0.5 0.5 0.5 4.5 2.5 8.4 77.7

85 7.1 4.7 - 1.2 - 4.7 1.2 7.1 76.5

5.0
1.6 0.5 0.7 0.6

4.0 1.7
6.3

80.8

0%

20%

40%

60%

80%

100%
2018

I
D

606 7.3 4.5 2.1 0.8 1.8 12.2 3.5 8.1 62.9

360 7.5 5.0 2.2 0.6 2.2 11.7 3.3 9.2 61.9

246 6.9 3.7 2.0 1.2 1.2 13.0 3.7 6.5 64.2

42 9.5 4.8 2.4 2.4 - 19.0 2.4 2.4 57.1

144 12.5 12.5 3.5 0.7 1.4 12.5 2.8 6.9 50.7

120 3.3 3.3 3.3 0.8 5.0 10.0 2.5 11.7 67.5

113 3.5 - 0.9 0.9 1.8 10.6 3.5 9.7 69.9

100 7.0 2.0 1.0 - - 11.0 6.0 5.0 71.0

57 8.8 - 1.8 - 1.8 12.3 3.5 8.8 63.2

30 6.7 3.3 - 3.3 - 20.0 3.3 10.0 56.7

7.3
4.5 2.1 0.8 1.8

12.2

3.5
8.1

62.9

0%

20%

40%

60%

80%
2018
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4-2-8.

Â Facebook mixi LINE Google+

Twitter Instagram SNS

Â SNS Google+ LINE

Q7

n= (Q5)

1

1 SNS

Facebook 1,775 21.9 46.6 23.4 10.3 2.1 

mixi 771 11.4 50.7 26.2 12.5 2.3 

LINE 2,699 20.8 58.4 11.6 11.3 1.8 

Google+ 1,311 40.0 20.7 16.1 21.1 3.7 

Twitter 1,742 21.2 24.9 45.1 11.0 2.6 

Instagram 977 20.0 33.1 38.0 9.7 2.8 

907 14.1 15.3 63.3 6.9 3.4 

1,100 30.3 9.2 39.1 17.7 5.6 

1,872 39.7 9.1 28.2 17.5 7.6 

444 25.2 20.0 43.5 9.9 5.6 

Facebook 1,775 21.9 46.6 23.4 10.3 2.1 

mixi 771 11.4 50.7 26.2 12.5 2.3 

LINE 2,699 20.8 58.4 11.6 11.3 1.8 

Google+ 1,311 40.0 20.7 16.1 21.1 3.7 

Twitter 1,742 21.2 24.9 45.1 11.0 2.6 

Instagram 977 20.0 33.1 38.0 9.7 2.8 

907 14.1 15.3 63.3 6.9 3.4 

1,100 30.3 9.2 39.1 17.7 5.6 

1,872 39.7 9.1 28.2 17.5 7.6 

444 25.2 20.0 43.5 9.9 5.6 
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Facebook mixi

4-2-8.

Â Facebook (46.6 ) (23.4 ) (21.9 )
(10.3 )

Â 6.6

Â 30 10.3 70 13.3

Â mixi (50.7 ) (26.2 ) (12.5 )
(11.4 )

Â 5.8 8.7

Â 10 18.2

Q7

n=Facebook (Q5) n=mixi (Q5)

1,775 21.9 46.6 23.4 10.3 2.1

1,059 22.4 42.1 26.3 11.9 2.1

716 21.1 53.2 19.3 8.0 2.1

106 21.7 40.6 30.2 11.3 0.9

308 19.8 53.9 25.0 7.1 1.3

295 16.3 56.9 23.4 6.8 0.3

349 21.5 50.4 22.1 8.9 2.3

348 20.1 43.1 27.0 9.5 2.3

247 27.5 36.4 19.4 17.4 3.2

122 35.2 27.9 15.6 18.0 5.7

21.9

46.6

23.4

10.3

2.1

0%

20%

40%

60%
2018

771 11.4 50.7 26.2 12.5 2.3

419 11.2 43.4 32.0 14.6 2.9

352 11.6 59.4 19.3 9.9 1.7

36 2.8 36.1 44.4 16.7 -

123 13.8 48.8 32.5 8.9 1.6

202 12.4 57.9 19.3 13.9 1.0

216 8.8 52.8 24.5 13.4 3.7

125 10.4 47.2 29.6 9.6 4.0

56 19.6 44.6 19.6 14.3 1.8

13 15.4 23.1 46.2 15.4 -

11.4

50.7

26.2

12.5

2.3

0%

20%

40%

60%
2018
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LINE Google+

4-2-8.

Â LINE (58.4 ) (20.8 )

(11.6 ) (11.3 )

Â 70 14.7

Â Google+ (40.0 ) (21.1 ) (20.7 )

(16.1 )

Â 70 10

Q7

n=LINE (Q5) n=Google+ (Q5)

2,699 20.8 58.4 11.6 11.3 1.8

1,453 19.9 58.1 13.1 11.5 1.9

1,246 21.8 58.7 9.8 11.0 1.7

219 16.0 67.6 10.0 7.8 2.7

459 22.0 54.7 17.4 10.2 0.9

504 21.0 56.2 10.9 13.9 1.8

564 20.2 55.9 12.2 13.7 2.1

523 22.8 55.6 11.1 11.1 2.7

337 20.8 65.3 7.1 9.2 0.9

93 17.2 73.1 5.4 4.3 1.1

20.8

58.4

11.6 11.3

1.8

0%

20%

40%

60%

80%
2018

1,311 40.0 20.7 16.1 21.1 3.7

760 39.9 19.5 18.2 20.5 3.3

551 40.1 22.3 13.2 22.0 4.2

98 34.7 23.5 15.3 21.4 5.1

231 34.6 21.6 23.4 23.8 0.4

234 39.7 23.1 14.1 21.8 2.6

260 37.7 20.8 16.9 20.8 4.2

243 39.9 18.1 17.7 21.4 4.9

187 49.7 18.7 8.6 18.2 5.3

58 50.0 19.0 10.3 17.2 5.2

40.0

20.7
16.1

21.1

3.7

0%

20%

40%

60%
2018
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Twitter Instagram

4-2-8.

Â Twitter (45.1 ) (24.9 )
(21.2 ) (11.0 )

Â 20 12.5 30 10 70
13.5

Â Instagram (38.0 ) (33.1 )
(20.0 ) (9.7 )

Â 10 7.9 20 6.3 60 8

Q7

n=Twitter (Q5) n=Instagram (Q5)

1,742 21.2 24.9 45.1 11.0 2.6

994 22.4 21.3 46.6 12.3 2.5

748 19.5 29.5 43.0 9.4 2.7

128 18.8 32.8 44.5 4.7 4.7

374 20.6 37.4 43.3 6.7 1.3

370 20.0 19.7 55.1 9.5 2.2

358 18.7 21.2 48.0 12.6 2.0

284 21.1 19.4 45.8 12.3 2.5

156 26.9 23.7 26.3 20.5 5.1

72 34.7 13.9 26.4 19.4 5.6

21.2
24.9

45.1

11.0

2.6

0%

20%

40%

60%
2018

977 20.0 33.1 38.0 9.7 2.8

485 22.7 28.0 39.6 11.1 2.9

492 17.3 38.0 36.4 8.3 2.6

78 9.0 41.0 38.5 14.1 3.8

249 21.7 39.4 35.3 7.2 0.8

209 18.7 31.1 42.1 10.0 1.9

184 20.1 28.3 41.8 8.2 3.3

155 20.0 28.4 40.0 11.0 2.6

82 28.0 31.7 25.6 12.2 7.3

20 20.0 30.0 25.0 15.0 10.0

20.0

33.1
38.0

9.7

2.8

0%

20%

40%

60%
2018
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Yahoo!

4-2-8.

Â (63.3 ) (15.3 )

(14.1 ) (6.9 )

Â 10 6.7 60 8.8

Â (39.1 ) (30.3 )

(17.7 ) (9.2 )

Â 60 17.4 70 19.7

Q7

n= (Q5) n= (Q5)

907 14.1 15.3 63.3 6.9 3.4

467 14.3 13.9 65.7 6.4 3.4

440 13.9 16.8 60.7 7.5 3.4

50 14.0 22.0 52.0 8.0 6.0

143 14.0 20.3 58.7 10.5 2.8

180 14.4 18.9 65.6 5.6 1.7

245 11.0 14.3 66.1 5.7 4.5

182 15.4 8.8 66.5 7.1 2.7

83 22.9 12.0 55.4 8.4 3.6

24 4.2 16.7 70.8 - 8.3

14.1 15.3

63.3

6.9
3.4

0%

20%

40%

60%

80%
2018

1,100 30.3 9.2 39.1 17.7 5.6

664 31.8 8.9 39.3 17.3 5.3

436 28.0 9.6 38.8 18.3 6.2

84 23.8 8.3 41.7 16.7 9.5

156 23.1 14.7 46.2 16.7 3.2

190 26.3 10.5 42.1 18.9 5.8

254 27.6 7.9 39.0 19.7 7.9

220 28.2 9.5 40.9 19.1 3.2

130 47.7 5.4 26.9 13.1 6.9

66 50.0 4.5 28.8 15.2 3.0

30.3

9.2

39.1

17.7

5.6

0%

20%

40%

60%
2018
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YouTube SNS

4-2-8.

Â (39.7 ) (28.2 )

(17.5 ) (9.1 )

Â 70 13.1

Â SNS (43.5 ) (25.2 )

(20.0 ) (9.9 )

Â 60 12.3

Q7

n= (Q5) n= SNS (Q5)

1,872 39.7 9.1 28.2 17.5 7.6

1,183 39.6 8.4 30.4 16.9 6.9

689 40.1 10.4 24.2 18.4 8.9

117 31.6 11.1 37.6 11.1 10.3

387 39.3 10.3 31.3 17.3 4.7

413 42.1 9.0 25.9 18.2 7.0

404 36.6 9.2 28.5 19.8 8.4

297 35.4 9.8 32.3 15.2 9.4

182 49.5 6.0 17.6 19.2 8.2

72 52.8 5.6 16.7 16.7 9.7

39.7

9.1

28.2

17.5

7.6

0%

20%

40%

60%
2018

444 25.2 20.0 43.5 9.9 5.6

262 27.5 17.6 43.5 9.9 5.7

182 22.0 23.6 43.4 9.9 5.5

28 17.9 14.3 50.0 14.3 7.1

108 21.3 25.9 47.2 6.5 2.8

91 28.6 20.9 44.0 6.6 6.6

87 24.1 18.4 48.3 10.3 4.6

70 18.6 20.0 44.3 14.3 7.1

40 37.5 10.0 27.5 15.0 10.0

20 45.0 20.0 20.0 10.0 5.0

25.2

20.0

43.5

9.9
5.6

0%

20%

40%

60%
2018
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5,000 31.8 25.2 18.6 14.4 10.2 17.6 17.7 4.1 20.1 14.2 6.9 48.5

2,814 31.7 24.0 17.7 13.5 12.6 16.2 20.1 5.0 19.0 13.3 8.6 48.4

2,186 32.0 26.8 19.7 15.6 7.0 19.4 14.6 2.9 21.5 15.4 4.8 48.7

344 29.7 25.3 11.9 9.6 7.8 10.5 14.5 2.9 18.0 15.7 7.3 55.2

578 57.6 50.7 28.2 20.8 14.9 16.1 22.3 6.6 34.1 29.8 14.4 25.6

743 48.7 40.8 30.1 23.6 14.1 21.7 28.4 6.9 32.3 24.4 11.0 33.1

1,013 32.2 25.0 22.1 16.6 10.2 19.7 20.3 4.2 20.5 13.7 6.4 45.4

996 26.8 20.1 16.2 13.3 11.3 21.0 16.5 3.4 18.1 10.8 5.8 50.0

895 17.1 11.1 10.1 7.9 5.8 14.5 9.9 2.1 9.6 5.5 2.7 64.9

431 11.1 6.0 6.0 5.3 5.1 11.8 8.6 2.3 7.4 1.9 2.3 70.3

5,000 29.0 23.5 17.7 13.5 8.0 13.8 15.3 4.3 18.8 12.9 54.6

5,000 24.6 19.3 13.5 9.2 6.5 8.1 10.1 2.7 14.9 10.1 63.4

5,000 27.2 20.8 16.1 11.5 6.6 9.1 12.1 2.9 17.9 11.5 59.9

5,000 22.8 16.7 15.0 11.0 6.6 10.2 12.8 2.5 14.6 61.5

5,160 31.4 23.8 21.8 16.7 9.7 20.5 4.5 22.3 50.1

31.8

25.2

18.6
14.4

10.2

17.6 17.7

4.1

20.1
14.2

6.9

48.5

29.0
23.5

17.7
13.5

8.0
13.8 15.3

4.3

18.8

12.9

54.6

24.6
19.3

13.5
9.2 6.5 8.1 10.1

2.7

14.9

10.1

63.4

27.2
20.8

16.1
11.5

6.6
9.1

12.1

2.9

17.9

11.5

59.9

22.8

16.7
15.0

11.0 6.6
10.2

12.8

2.5

14.6

61.5

31.4

23.8 21.8

16.7
9.7

20.5

4.5

22.3

50.1

0%

20%

40%

60%

80%
2018 2017 2016 2015 2014 2013

4-3. 4-3-1.

Q8

Â (48.5 ) SNS Facebook

Twitter (31.8 ) SNS Facebook Twitter (25.2 ) SNS Facebook Twitter

(20.1 )

Â 20 SNS Facebook Twitter 25.8 SNS Facebook Twitter

25.5

Â 2017 6.1

3.8

2017
SNS Facebook Twitter 2017

2017
YouTube
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4-3-2.

Â (65.4 )

(17.9 ) (10.8 ) (10.0 )

Â 6

Â 20 7.2 6.4

8.9 50 5.1

60 6.3 70 9.4

Q9

n= (Q8)

T
V

2,574 10.0 10.8 1.8 2.3 5.2 7.6 17.9 2.6 0.6 0.7 1.1 65.4

1,453 12.9 12.9 1.9 2.3 5.0 7.8 20.6 3.4 0.6 0.8 1.2 60.8

1,121 6.2 8.0 1.8 2.3 5.4 7.3 14.5 1.5 0.6 0.6 1.0 71.4

154 7.8 10.4 1.9 5.2 8.4 7.8 9.1 1.3 - 0.6 1.3 64.9

430 17.2 17.2 3.7 5.3 9.5 16.5 15.3 7.2 1.4 1.2 2.6 52.8

497 13.3 12.9 2.8 2.4 7.6 9.7 15.7 3.0 0.6 1.4 1.0 65.0

553 10.1 10.5 0.4 1.3 3.3 6.5 17.2 1.6 - - 0.5 69.6

498 6.0 7.6 1.2 0.4 4.0 3.2 19.7 0.4 0.8 0.2 1.0 70.5

314 3.8 6.1 1.3 1.6 0.3 3.5 24.2 1.6 0.3 1.0 0.3 68.5

128 5.5 6.3 1.6 2.3 2.3 1.6 27.3 1.6 0.8 0.8 0.8 64.8

10.0 10.8

1.8 2.3
5.2 7.6

17.9

2.6 0.6 0.7 1.1

65.4

0%

20%

40%

60%

80%
2018



56

2,574 39.1 25.4 22.0 37.8 18.3 4.0 26.5 21.9 4.0 13.3 6.7 5.7 1.3 11.3

1,453 39.1 24.6 20.9 38.5 16.4 3.8 23.6 17.0 4.0 12.1 9.1 6.9 1.0 12.3

1,121 39.2 26.5 23.6 36.8 20.7 4.2 30.2 28.3 4.0 14.8 3.7 4.3 1.6 9.9

154 50.6 42.9 26.6 39.0 8.4 6.5 28.6 14.3 1.9 7.1 5.8 5.2 0.6 13.0

430 48.6 44.2 34.0 42.1 20.7 5.1 31.9 30.2 5.8 10.0 3.7 4.4 0.7 9.5

497 44.7 32.4 31.0 40.0 22.3 5.6 26.6 27.8 5.8 12.9 5.8 4.4 1.0 9.3

553 36.2 20.8 17.4 35.6 18.6 3.1 25.7 23.7 5.1 15.6 6.9 5.8 1.4 10.7

498 31.7 14.1 15.5 35.7 16.7 3.0 23.7 16.9 2.8 15.3 7.2 6.4 2.2 12.2

314 30.9 10.8 11.8 34.4 17.2 2.5 25.8 14.6 1.3 14.0 9.9 7.3 1.0 15.0

128 33.6 14.8 12.5 39.1 14.1 1.6 21.9 10.2 - 14.1 10.9 9.4 1.6 12.5

2,271 43.6 32.7 28.2 38.4 16.6 4.6 29.7 23.0 3.6 11.7 1.2 9.6

1,831 46.5 34.8 24.0 36.3 14.0 5.1 25.0 19.9 4.4 9.6 0.8 9.1

2,006 50.4 34.0 26.6 37.2 14.0 4.9 29.2 22.2 4.4 10.7 1.4 9.1

1,924 43.6 29.1 25.5 35.7 13.8 3.8 27.7 21.2 4.4 12.7 1.6 10.4

2,576 53.1 39.5 33.0 44.0 13.1 5.8 35.4 28.4 4.6 2.6 6.3

39.1

25.4
22.0

37.8

18.3

4.0

26.5

21.9

4.0

13.3

6.7 5.7
1.3

11.3

43.6

32.7
28.2

38.4

16.6

4.6

29.7

23.0

3.6

11.7

1.2

9.6

46.5

34.8

24.0

36.3

14.0

5.1

25.0

19.9

4.4
9.6

0.8

9.1

50.4

34.0

26.6

37.2

14.0

4.9

29.2

22.2

4.4

10.7

1.4

9.1

43.6

29.1
25.5

35.7

13.8

3.8

27.7

21.2

4.4

12.7

1.6

10.4

53.1

39.5

33.0

44.0

13.1

5.8

35.4

28.4

4.6
2.6

6.3

0%

20%

40%

60%
2018 2017 2016 2015 2014 2013

4-3-3.

Â (39.1 ) (37.8 )
(26.5 ) (25.4 )

Â 6.4

Â 10 11.5 17.5 20 18.8
12

Â 2017 7.2 6.2 4.5
3.2

Q10

n= (Q8)
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2,565 56.1 48.4 37.9 48.9 47.5 65.3 59.1

1,447 57.8 45.4 35.3 48.7 45.3 65.3 57.2

1,118 53.8 52.2 41.1 49.2 50.4 65.2 61.6

152 48.0 44.7 30.3 38.2 42.1 57.9 54.6

427 40.5 39.1 31.9 33.7 40.7 54.8 47.5

497 50.1 41.6 31.8 42.1 41.2 61.0 53.3

552 55.8 46.7 35.7 46.4 45.5 63.6 57.6

496 66.7 58.5 47.4 60.5 55.8 73.2 67.5

313 69.3 57.2 44.4 66.1 57.5 77.6 71.6

128 68.8 56.3 46.9 63.3 53.1 71.9 68.8

2,261 49.7 47.1 37.8 46.0 43.3

1,823 44.9 45.7 37.4 41.9 40.9

2,000 46.0 46.1 35.7 43.3 42.4

1,924 49.9 47.9 37.7 44.9 44.5

2,576 50.9 54.9 44.5 50.6 51.0

56.1
48.4

37.9

48.9 47.5

65.3

59.1

49.7
47.1

37.8
46.0 43.344.9 45.7

37.4
41.9 40.9

46.0 46.1

35.7

43.3 42.4

49.9 47.9

37.7

44.9 44.5

50.9 54.9

44.5

50.6 51.0

0%

20%

40%

60%

80% 2018 2017 2016 2015 2014 2013

(2565) 86.8

(2565) 81.5

(2565) 71.1

(2565) 82.8

(2565) 80.5

(2565) 88.7

(2565) 85.0

56.1

48.4

37.9

48.9

47.5

65.3

59.1

30.7

33.1

33.3

33.9

33.0

23.4

25.9

10.8

15.2

23.4

14.3

16.1

9.4

12.4

1.6

2.1

3.5

2.1

2.3

1.2

1.6

0.8

1.2

2.0

0.8

1.2

0.7

1.1

0% 20% 40% 60% 80% 100%

4-3-4.

Â (65.3 )

(59.1 ) (56.1 ) (48.9 )

Â 50 10.6 60 13.2 70 12.7 50 10.1

50 11.6 60 17.2 70 14.4 60 12.3

12.5

Â 2017 6.4 4.2

Q11 1 1

n= (Q8)
SNS (9 )



58

4-3-5.

Â (79.8 ) (7.0 )

(6.5 ) (5.3 )

Â 60 13.5 70 11.6

Q12

n= (Q8)
SNS (9 )

2,565 7.0 4.8 2.7 2.5 3.0 2.3 5.3 6.5 3.2 2.2 4.0 0.8 79.8

1,447 8.2 5.8 2.7 2.5 3.4 2.8 6.6 8.4 3.4 2.5 3.8 0.7 77.7

1,118 5.5 3.6 2.8 2.6 2.4 1.7 3.6 4.1 3.0 1.9 4.3 0.9 82.6

152 4.6 2.0 2.6 3.9 2.0 2.6 5.3 4.6 3.9 3.3 2.6 0.7 77.0

427 15.0 9.4 7.7 4.9 8.0 4.4 11.5 10.3 5.9 4.9 5.4 2.3 63.0

497 11.1 8.7 3.4 3.4 4.0 3.6 9.1 7.6 5.2 3.4 5.2 1.2 73.4

552 5.8 3.6 1.3 1.8 1.8 1.8 4.0 6.9 2.9 1.1 3.8 0.5 82.1

496 2.6 2.4 1.0 1.2 1.0 1.2 1.4 5.2 1.0 1.4 4.4 - 87.7

313 2.2 1.0 0.6 1.3 0.6 0.3 1.0 3.2 1.6 0.3 1.0 - 93.3

128 1.6 2.3 1.6 0.8 1.6 0.8 0.8 3.1 - - 3.1 - 91.4

2,261 7.8 5.5 2.2 3.5 2.3 3.8 6.2 6.8 5.3 2.2 4.8 1.1 78.5

1,823 9.3 6.9 2.4 4.1 3.0 3.4 6.3 6.8 5.1 2.0 4.7 0.9 75.6

2,000 8.8 6.4 1.6 3.1 3.0 3.4 7.1 7.9 5.2 2.5 5.0 75.3

1,924 7.7 5.0 1.0 2.2 1.6 1.4 6.0 7.1 6.1 2.1 3.2 77.8

2,576 10.2 8.0 1.6 2.8 2.9 3.4 8.8 11.2 9.9 3.4 73.6

7.0 4.8 2.7
2.5

3.0
2.3 5.3 6.5 3.2 2.2 4.0

0.8

79.8

7.8 5.5
2.2

3.5
2.3

3.8 6.2 6.8 5.3
2.2 4.8 1.1

78.5

9.3
6.9

2.4
4.1 3.0 3.4 6.3 6.8

5.1
2.0

4.7
0.9

75.6

8.8 6.4

1.6
3.1 3.0 3.4

7.1 7.9

5.2 2.5 5.0

75.3

7.7
5.0

1.0 2.2 1.6 1.4
6.0 7.1 6.1

2.1 3.2

77.8

10.2 8.0

1.6 2.8 2.9 3.4
8.8 11.2 9.9

3.4

73.6

0%

20%

40%

60%

80%

100%

2018 2017 2016 2015 2014 2013
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519 32.6 26.2 28.7 9.8 4.0 15.0 7.1 16.0 7.5 10.2 1.9 7.3 14.3

324 38.6 29.0 30.2 9.3 3.7 15.4 6.8 10.5 8.3 11.7 1.5 7.7 13.6

195 22.6 21.5 26.2 10.8 4.6 14.4 7.7 25.1 6.2 7.7 2.6 6.7 15.4

36 27.8 22.2 19.4 13.9 5.6 16.7 8.3 11.1 - 5.6 5.6 - 13.9

159 33.3 27.7 27.7 15.7 6.9 12.6 8.2 26.4 6.9 13.2 3.1 5.7 9.4

132 30.3 25.8 25.0 9.1 3.8 10.6 7.6 16.7 9.1 11.4 0.8 7.6 19.7

99 31.3 29.3 36.4 6.1 - 18.2 4.0 10.1 10.1 13.1 2.0 9.1 14.1

61 32.8 21.3 21.3 4.9 4.9 13.1 6.6 8.2 8.2 3.3 - 8.2 19.7

21 42.9 23.8 57.1 - - 33.3 9.5 - 4.8 - - 14.3 4.8

11 54.5 27.3 36.4 - - 45.5 9.1 - - - - 18.2 9.1

486 36.0 27.0 25.1 9.7 4.9 13.0 5.6 18.7 4.5 14.2 4.7 10.5 11.7

444 34.0 29.7 26.6 9.9 4.7 12.4 7.9 16.2 3.4 10.1 1.6 7.7 10.1

494 32.0 24.1 24.9 10.5 3.0 10.5 4.9 18.4 4.7 10.5 0.8 8.9 19.6

413 31.7 23.2 24.0 5.1 1.9 12.1 5.3 13.1 3.4 11.4 2.2 14.5 16.5

679 38.6 27.0 25.0 7.5 0.9 15.5 6.2 18.0 13.4 12.8 11.0

32.6

26.2

28.7

9.8

4.0

15.0

7.1

16.0

7.5
10.2

1.9

7.3

14.3

36.0

27.0
25.1

9.7

4.9

13.0

5.6

18.7

4.5

14.2

4.7

10.5 11.7

34.0
29.7

26.6

9.9

4.7

12.4
7.9

16.2

3.4

10.1

1.6

7.7 10.1

32.0

24.1 24.9

10.5

3.0

10.5
4.9

18.4

4.7

10.5

0.8

8.9

19.6

31.7

23.2 24.0

5.1
1.9

12.1

5.3

13.1

3.4

11.4

2.2

14.5
16.5

38.6

27.0 25.0

7.5

0.9

15.5

6.2

18.0
13.4

12.8 11.0

0%

20%

40%

60%

2018 2017 2016 2015 2014 2013

4-3-6.

Â (32.6 )

(28.7 ) (26.2 ) (16.0 )

Â 6 9.1

Â 20 10.4

Â 2017 3.6

3 4 3.4

Q13

n= (Q12)

2017
2017
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519 13.7 11.4 27.2 8.5 16.0 13.5 10.0 16.4 3.3 26.4

324 14.8 13.3 24.4 9.0 17.3 15.1 11.4 14.8 3.1 28.4

195 11.8 8.2 31.8 7.7 13.8 10.8 7.7 19.0 3.6 23.1

36 5.6 2.8 30.6 16.7 16.7 11.1 8.3 13.9 2.8 22.2

159 17.0 13.2 31.4 14.5 13.8 14.5 6.9 11.9 0.6 27.0

132 13.6 10.6 28.8 4.5 19.7 15.9 9.8 18.2 3.8 23.5

99 14.1 14.1 20.2 5.1 12.1 10.1 10.1 19.2 7.1 31.3

61 16.4 6.6 16.4 3.3 14.8 11.5 14.8 18.0 3.3 29.5

21 - 9.5 33.3 - 19.0 14.3 28.6 28.6 4.8 14.3

11 - 27.3 45.5 18.2 36.4 18.2 - 9.1 - 27.3

486 12.8 10.9 31.5 7.0 16.5 12.6 5.3 31.7

444 13.1 15.5 30.9 6.3 12.2 10.4 4.5 29.7

494 12.1 9.7 28.1 4.3 12.1 10.9 5.9 38.3

413 9.7 7.7 25.2 2.7 9.2 10.9 9.7 40.2

679 9.9 9.9 33.9 2.1 14.7 12.2 7.1 33.7

13.7
11.4

27.2

8.5

16.0 13.5

10.0

16.4

3.3

26.4

12.8
10.9

31.5

7.0

16.5

12.6

5.3

31.7

13.1 15.5

30.9

6.3

12.2
10.4

4.5

29.7

12.1
9.7

28.1

4.3

12.1 10.9

5.9

38.3

9.7
7.7

25.2

2.7

9.2 10.9 9.7

40.2

9.9 9.9

33.9

2.1

14.7 12.2

7.1

33.7

0%

20%

40%

60%
2018 2017 2016 2015 2014 2013

4-3-7.

Q14

Â (27.2 ) (26.4 )

(16.4 ) (16.0 )

Â 10 8.2 20 6

Â 2017 5.3 4.3

n= (Q12)
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4-3-8.

Q15

Â (71.3 )

(21.0 ) (18.1 )

Â 10 12.5

n= (Q12)

519 71.3 18.1 21.0 0.2

324 70.7 14.8 24.7 -

195 72.3 23.6 14.9 0.5

36 61.1 30.6 13.9 -

159 71.1 27.0 14.5 -

132 75.0 16.7 23.5 -

99 66.7 5.1 30.3 1.0

61 75.4 14.8 18.0 -

21 76.2 14.3 23.8 -

11 72.7 9.1 36.4 -

71.3

18.1
21.0

0.2
0%

20%

40%

60%

80%
2018
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()

(

)

2,426 31.2 3.3 2.8 5.2 1.9 32.4 8.2 1.0 13.8 

2,426 10.0 9.6 8.2 12.6 4.3 14.0 18.5 1.9 21.0 

2,426 8.7 5.1 9.1 8.2 6.6 9.4 10.6 2.3 40.1 

2,426 49.9 18.0 20.0 26.0 12.8 55.8 37.3 5.2 75.0 

31.2

3.3 2.8
5.2

1.9

32.4

8.2

1.0

13.8
10.0 9.6 8.2

12.6

4.3

14.0

18.5

1.9

21.0

8.7
5.1

9.1 8.2 6.6
9.4 10.6

2.3

40.1

0%

20%

40%

60%

1 2 3

4-3-9.

Q16 1 3 1 1

β SNS Facebook mixi Twitter

Â 1 (32.4 )

(31.2 ) (13.8 )

Â (75.0 ) (55.8 )

(49.9 ) (37.3 )

n= (Q8)
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()

(

)

2,426 49.9 18.0 20.0 26.0 12.8 55.8 37.3 5.2 75.0

1,361 48.0 17.8 18.9 24.9 13.2 53.9 37.4 5.2 80.8

1,065 52.3 18.3 21.5 27.3 12.4 58.2 37.3 5.1 67.6

190 54.2 18.4 33.7 32.6 16.3 45.3 30.5 4.7 64.2

148 52.0 27.7 22.3 27.0 16.2 42.6 32.4 2.7 77.0

246 59.8 19.9 24.0 25.6 9.8 48.4 38.2 0.8 73.6

460 56.1 19.3 20.0 28.9 10.2 54.6 39.8 3.3 67.8

498 49.2 14.5 19.5 23.9 12.4 57.4 42.8 7.8 72.5

581 46.6 16.7 16.0 26.2 13.9 60.8 34.9 6.5 78.3

303 36.0 17.8 15.8 20.1 13.9 64.4 35.3 5.9 90.8

2,729 49.3 16.9 18.6 19.7 12.9 52.0 38.4 8.0 84.1

3,169 42.8 18.2 22.3 16.4 10.1 48.1 37.9 6.5 97.6

2,994 47.4 17.6 18.7 17.4 13.2 54.8 41.6 9.5 79.8

3,076 43.0 14.8 18.4 17.2 12.6 55.4 44.0 9.4 85.2

2,584 51.4 18.7 23.2 24.1 13.0 58.9 46.2 1.4 58.2

49.9

18.0 20.0
26.0

12.8

55.8

37.3

5.2

75.0

49.3

16.9 18.6
19.7

12.9

52.0

38.4

8.0

84.1

42.8

18.2 22.3

16.4
10.1

48.1

37.9

6.5

97.6

47.4

17.6 18.7 17.4
13.2

54.8

41.6

9.5

79.8

43.0

14.8
18.4 17.2

12.6

55.4

44.0

9.4

85.2

51.4

18.7
23.2 24.1

13.0

58.9

46.2

1.4

58.2

0%

20%

40%

60%

80%

100%

2018 2017 2016 2015 2014 2013

4-3-9. 1 3

Â 1 3 (75.0 ) (55.8 )
(49.9 ) (37.3 )

Â 5.8

Â 10 ( ) 13.7 70 15.8

Â 2017 6.3 3.8
9.1

Q16 1 3 1 1

β SNS Facebook mixi Twitter

n= (Q8)

2017
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()

(

)

2,426 31.2 3.3 2.8 5.2 1.9 32.4 8.2 1.0 13.8

1,361 29.8 3.2 2.6 5.3 2.1 31.6 8.5 0.9 15.9

1,065 33.1 3.4 3.1 5.2 1.7 33.4 7.9 1.1 11.2

190 35.3 1.6 4.7 9.5 - 25.8 7.9 1.6 13.7

148 39.9 5.4 4.1 3.4 3.4 16.9 8.1 1.4 17.6

246 44.7 4.1 3.3 2.4 0.8 23.6 6.5 0.4 14.2

460 39.1 2.4 2.0 5.0 1.3 29.6 8.7 0.7 11.3

498 27.1 3.2 3.2 5.4 1.8 34.3 10.0 1.2 13.7

581 26.0 3.1 1.7 6.0 2.1 38.2 8.1 1.0 13.8

303 18.5 4.6 3.3 4.3 4.3 41.3 6.6 1.0 16.2

2,729 32.7 2.7 2.4 3.1 1.8 29.2 8.8 1.4 18.0

3,169 28.5 2.9 2.7 2.7 1.5 28.3 10.6 1.3 21.5

2,994 30.0 3.7 2.0 2.5 1.4 32.5 10.7 1.6 15.7

3,076 24.4 2.7 3.1 2.8 2.3 29.5 10.4 1.7 23.1

2,584 29.0 4.0 3.8 4.2 2.0 33.0 11.2 0.9 11.9

31.2

3.3 2.8
5.2

1.9

32.4

8.2

1.0

13.8

32.7

2.7 2.4 3.1 1.8

29.2

8.8

1.4

18.0

28.5

2.9 2.7 2.7 1.5

28.3

10.6

1.3

21.5

30.0

3.7 2.0 2.5 1.4

32.5

10.7

1.6

15.7

24.4

2.7 3.1 2.8 2.3

29.5

10.4

1.7

23.1

29.0

4.0 3.8 4.2
2.0

33.0

11.2

0.9

11.9

0%

20%

40%

60%
2018 2017 2016 2015 2014 2013

4-3-9. 1

Q16 1 1 3 1 1

β SNS Facebook mixi Twitter

Â 1 (32.4 )

(31.2 ) (13.8 ) (8.2 )

Â 30 13.5

Â 2017 3.2 4.2

n= (Q8)

2017
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()

(

)

2,426 10.0 9.6 8.2 12.6 4.3 14.0 18.5 1.9 21.0

1,361 9.1 9.5 7.6 12.6 4.3 13.7 18.2 2.1 22.9

1,065 11.1 9.8 8.9 12.5 4.3 14.4 18.8 1.7 18.6

190 11.6 10.5 13.7 12.6 6.3 10.5 15.8 0.5 18.4

148 8.1 14.2 6.8 15.5 2.0 15.5 13.5 0.7 23.6

246 7.3 9.8 10.2 11.0 4.1 15.0 22.0 0.4 20.3

460 9.6 11.3 8.7 15.2 3.0 13.0 18.5 1.5 19.1

498 10.8 7.2 9.2 12.9 5.2 13.7 19.1 3.2 18.7

581 11.4 9.8 6.2 12.4 4.5 13.8 17.4 2.1 22.5

303 8.6 7.6 5.0 8.3 4.6 16.8 20.8 2.6 25.7

2,729 10.3 10.3 6.8 9.8 4.9 14.0 17.6 3.1 23.3

3,169 7.6 11.5 8.1 7.2 3.9 12.8 17.3 2.7 29.0

2,994 9.7 10.3 7.2 8.6 5.1 14.4 19.7 3.7 21.4

3,076 9.0 7.7 7.2 7.9 4.6 15.8 20.5 3.0 24.2

2,584 12.8 8.2 9.9 11.0 5.0 15.0 20.8 0.2 15.3

10.0 9.6 8.2
12.6

4.3

14.0

18.5

1.9

21.0

10.3 10.3
6.8

9.8

4.9

14.0
17.6

3.1

23.3

7.6

11.5

8.1 7.2
3.9

12.8
17.3

2.7

29.0

9.7 10.3
7.2 8.6

5.1

14.4
19.7

3.7

21.4

9.0 7.7 7.2 7.9
4.6

15.8
20.5

3.0

24.2

12.8

8.2 9.9 11.0

5.0

15.0

20.8

0.2

15.3

0%

20%

40%

60%

2018 2017 2016 2015 2014 2013

4-3-9. 2

Â 2 (21.0 )

(18.5 ) (14.0 ) (12.6 )

Â 10 ( ) 5.5

Q16 2 1 3 1 1

β SNS Facebook mixi Twitter

n= (Q8)

2017
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()

(

)

2,426 8.7 5.1 9.1 8.2 6.6 9.4 10.6 2.3 40.1

1,361 9.0 5.1 8.7 7.0 6.7 8.6 10.7 2.3 42.0

1,065 8.2 5.2 9.5 9.7 6.4 10.4 10.6 2.3 37.8

190 7.4 6.3 15.3 10.5 10.0 8.9 6.8 2.6 32.1

148 4.1 8.1 11.5 8.1 10.8 10.1 10.8 0.7 35.8

246 7.7 6.1 10.6 12.2 4.9 9.8 9.8 - 39.0

460 7.4 5.7 9.3 8.7 5.9 12.0 12.6 1.1 37.4

498 11.2 4.0 7.0 5.6 5.4 9.4 13.7 3.4 40.2

581 9.3 3.8 8.1 7.7 7.4 8.8 9.5 3.4 42.0

303 8.9 5.6 7.6 7.6 5.0 6.3 7.9 2.3 48.8

2,729 6.4 4.0 9.4 6.8 6.2 8.8 12.1 3.5 42.8

3,169 6.7 3.8 11.5 6.5 4.6 7.1 10.1 2.6 47.1

2,994 7.7 3.6 9.5 6.3 6.6 7.9 11.3 4.3 42.7

3,076 9.6 4.4 8.0 6.5 5.7 10.0 13.1 4.7 38.0

2,584 9.6 6.5 9.5 8.9 6.0 10.8 14.2 0.3 31.0

8.7
5.1

9.1 8.2 6.6
9.4 10.6

2.3

40.1

6.4
4.0

9.4
6.8 6.2

8.8
12.1

3.5

42.8

6.7
3.8

11.5

6.5
4.6

7.1
10.1

2.6

47.1

7.7
3.6

9.5
6.3 6.6 7.9

11.3

4.3

42.7

9.6

4.4
8.0 6.5 5.7

10.0
13.1

4.7

38.0

9.6
6.5

9.5 8.9
6.0

10.8
14.2

0.3

31.0

0%

20%

40%

60%
2018 2017 2016 2015 2014 2013

4-3-9. 3

Â 3 (40.1 )

(10.6 ) (9.4 ) ( ) (9.1 )

Â 10 ( ) 6.2 70 8.7

Q16 3 1 3 1 1

β SNS Facebook mixi Twitter

n= (Q8)

2017
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4-4. 4-4-1.

Q17

1

Â (56.6 ) (51.5 ) (42.4 )

(34.8%)

Â 20 10.5 15.9 14.7 60 13 70

19.7 60 13.1 70 18.3 70 13.6

14.6 15.8 15.5

5,000 30.5 28.1 56.6 34.8 18.0 51.5 34.6 30.5 17.3 25.3 11.6 8.4 14.2 15.1 5.9 42.4 1.1

2,814 34.2 32.6 58.4 37.7 18.8 55.0 39.1 32.6 20.0 28.7 14.3 10.0 16.3 15.1 5.9 43.2 1.3

2,186 25.7 22.2 54.3 31.1 17.1 46.9 28.9 27.9 13.8 21.0 8.2 6.3 11.4 15.1 5.9 41.5 1.0

344 23.0 17.2 43.3 27.6 15.1 39.2 24.7 22.7 15.1 18.6 12.8 7.0 8.1 9.3 4.7 28.8 0.3

578 34.9 22.8 63.8 45.3 33.9 53.8 32.7 37.7 27.2 29.6 17.3 10.6 9.3 10.0 12.5 57.1 1.6

743 24.5 19.8 58.4 34.9 24.6 51.3 29.2 34.7 19.5 21.9 11.6 7.4 5.8 10.6 10.2 50.5 0.8

1,013 22.1 20.5 53.4 27.0 16.3 48.9 27.9 26.4 12.9 17.8 8.2 6.2 7.6 9.7 5.6 41.3 0.9

996 29.0 28.5 55.6 30.1 16.1 50.6 35.5 29.6 17.6 22.8 12.1 9.6 12.2 13.3 4.1 36.5 1.3

895 39.9 41.1 59.6 40.0 10.8 56.0 43.7 30.6 15.0 31.8 13.4 10.1 27.3 24.9 2.5 39.1 1.2

431 44.1 47.8 58.0 44.8 11.1 57.3 49.2 31.6 16.0 41.1 6.5 7.0 32.5 30.6 2.3 43.2 1.9

30.5 28.1

56.6

34.8

18.0

51.5

34.6
30.5

17.3

25.3

11.6
8.4

14.2 15.1

5.9

42.4

1.1

0%

20%

40%

60%

80%
2018
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4-4-2.

Â (29.3 )

(27.1 ) (19.0 ) (18.6 )

Â 70 19 13.9

Q18

n= (Q17)

3,329 19.0 17.8 6.7 29.3 18.0 27.1 14.0 18.6 1.0 11.2

1,920 16.7 19.3 6.9 31.1 17.2 25.9 12.7 18.4 0.9 12.8

1,409 22.1 15.8 6.4 26.7 19.0 28.6 15.7 18.8 1.2 9.1

193 24.4 25.4 7.8 24.9 13.0 16.6 11.4 16.1 - 13.5

449 26.1 21.4 10.2 28.7 25.6 16.7 12.5 11.4 0.4 13.1

528 20.6 15.7 6.4 34.8 19.7 20.3 11.9 16.5 1.3 15.0

659 19.0 13.8 4.1 28.2 15.8 24.6 15.0 18.4 1.5 11.1

636 18.4 14.2 5.8 28.9 16.0 28.3 13.5 18.6 1.9 10.4

584 13.4 20.4 6.7 26.4 15.1 37.0 16.6 20.5 0.3 9.1

280 13.6 22.9 8.6 31.8 21.4 46.1 15.0 32.5 0.4 6.4

19.0 17.8

6.7

29.3

18.0

27.1

14.0

18.6

1.0

11.2

0%

20%

40%
2018
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4-4-3.

Q19

Â (54.2 ) (40.6 )

(33.0 ) (19.2 )

Â 70 11.1

n= (Q17)

4,823 54.2 2.7 15.2 40.6 8.4 19.2 33.0 9.2 0.5 15.2

2,704 51.0 2.4 14.4 37.1 8.4 18.2 30.4 9.1 0.5 18.2

2,119 58.2 3.1 16.1 45.1 8.3 20.4 36.3 9.4 0.5 11.4

332 55.7 2.7 19.6 37.3 7.2 14.8 29.2 10.2 1.2 15.1

552 56.2 4.7 17.8 47.1 8.0 18.8 30.8 8.9 0.5 13.8

711 59.8 4.4 20.7 47.3 7.0 19.1 35.3 7.5 1.0 12.9

980 59.8 2.8 15.4 44.0 6.6 18.6 34.2 9.7 0.4 11.6

970 54.6 2.1 12.3 36.4 8.1 17.3 33.8 10.4 - 14.0

859 46.9 1.5 10.2 37.0 10.9 22.9 33.3 9.4 0.2 17.9

419 41.3 1.2 15.0 32.5 11.5 21.2 29.6 7.9 1.0 26.3

54.2

2.7

15.2

40.6

8.4

19.2

33.0

9.2

0.5

15.2

0%

20%

40%

60%
2018
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4-4-4.

Â (87.8 )

(4.4 ) (3.8 ) (2.8 )

Â 20 11.2

Q20

5,000 2.7 2.4 4.4 2.8 0.1 3.8 87.8

2,814 3.1 2.6 4.0 2.6 0.0 3.0 88.7

2,186 2.2 2.3 4.9 3.1 0.2 4.8 86.7

344 3.8 2.9 7.3 3.2 - 4.4 83.4

578 7.4 5.7 15.6 7.4 - 7.8 69.6

743 2.7 3.5 5.0 3.8 0.1 6.5 83.8

1,013 1.9 1.4 2.8 2.3 0.1 2.8 90.9

996 2.2 1.7 2.5 2.1 0.1 2.6 91.1

895 1.7 1.2 1.1 1.2 0.1 2.5 94.2

431 0.9 2.6 1.2 0.9 0.2 1.6 94.9

2.7 2.4 4.4 2.8 0.1
3.8

87.8

0%

20%

40%

60%

80%

100%
2018
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417 34.3 27.3 31.2 28.1 13.7 5.8 1.0 12.5 4.6

232 34.9 27.2 29.3 25.9 14.2 3.9 1.3 12.9 3.9

185 33.5 27.6 33.5 30.8 13.0 8.1 0.5 11.9 5.4

42 21.4 21.4 19.0 28.6 28.6 9.5 - 4.8 11.9

131 45.8 32.1 45.0 37.4 13.7 9.9 - 3.1 2.3

72 30.6 30.6 31.9 22.2 15.3 1.4 1.4 11.1 8.3

64 32.8 28.1 29.7 20.3 12.5 4.7 1.6 9.4 3.1

63 31.7 25.4 15.9 23.8 9.5 3.2 1.6 20.6 3.2

30 23.3 20.0 26.7 16.7 6.7 3.3 - 43.3 3.3

15 26.7 6.7 20.0 46.7 - - 6.7 40.0 -

453 40.4 22.7 31.8 16.1 7.9 2.6 15.7

485 38.1 27.6 23.5 12.0 7.8 0.6 13.6

448 45.8 19.2 24.1 17.9 6.3 3.1 14.5

488 34.0 17.6 16.6 16.6 15.6 2.7 25.4

557 42.0 22.1 23.3 16.3 9.7 5.0 20.8

34.3

27.3
31.2

28.1

13.7

5.8

1.0

12.5

4.6

40.4

22.7

31.8

16.1

7.9

2.6

15.7

38.1

27.6
23.5

12.0
7.8

0.6

13.6

45.8

19.2

24.1

17.9

6.3
3.1

14.5

34.0

17.6 16.6 16.6 15.6

2.7

25.4

42.0

22.1 23.3

16.3

9.7

5.0

20.8

0%

20%

40%

60%

2018 2017 2016 2015 2014 2013

4-4-5.

Â (34.3 )

(31.2 ) (28.1 ) (27.3 )

Â 10 14.9 20

11.5 13.8 60 30.8

Â 2017 12

5.8 4.6 6.1

3.2

Q21

n= (Q20)
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/

4,583 38.0 44.0 11.7 27.5 18.6 40.3 0.3 17.2 10.6

2,582 36.4 42.7 9.5 22.7 15.3 38.9 0.4 18.7 11.4

2,001 40.1 45.6 14.4 33.7 22.8 42.2 0.1 15.3 9.5

302 41.1 45.4 13.9 28.1 19.5 32.1 0.3 18.9 14.6

447 42.3 49.0 17.7 29.1 19.9 35.3 0.2 15.7 12.3

671 44.7 52.5 18.3 32.0 24.0 41.9 0.1 10.6 13.7

949 38.8 43.4 12.4 31.7 19.8 38.7 0.6 14.9 12.5

933 37.3 41.3 11.6 26.2 17.6 40.8 0.2 19.6 8.4

865 33.3 38.3 4.9 21.5 15.0 43.0 0.2 20.0 8.7

416 30.3 43.3 5.5 23.6 14.9 46.4 - 22.8 5.3

4,547 42.8 49.2 13.2 32.2 31.7 1.5 28.9

4,515 38.8 42.6 11.8 28.1 28.5 1.3 34.3

4,552 49.8 56.0 14.9 37.0 37.2 4.0 12.6

4,512 54.3 55.5 17.2 40.2 43.6 3.0 12.6

4,603 72.9 78.0 27.0 52.1 48.6 1.8 3.7

38.0
44.0

11.7

27.5

18.6

40.3

0.3

17.2
10.6

42.8
49.2

13.2

32.2 31.7

1.5

28.9

38.8
42.6

11.8

28.1 28.5

1.3

34.3

49.8
56.0

14.9

37.0 37.2

4.0

12.6

54.3 55.5

17.2

40.2
43.6

3.0

12.6

72.9
78.0

27.0

52.1
48.6

1.8 3.7

0%

20%

40%

60%

80%

100%

2018 2017 2016 2015 2014 2013

4-4-6.

Â (44.0 ) (40.3 )
(38.0 ) (27.5 )

Â 6.2

Â 20 5 30 8.5 20 6 30
6.6 30 6.7 5.4

70 6.1 5.6

Â 2017 13.1 / 11.7
5.2 4.8

4.7

Q22
n= (Q20)

2017
/ 2017 /
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4-4-7.

Â (79.6 )

(8.3 ) (6.2 ) (5.0 )

Â 20 14.9

Q23

5,000 3.9 2.8 8.3 5.0 0.6 6.2 79.6

2,814 4.0 2.8 7.0 4.3 0.6 6.0 81.1

2,186 3.7 2.7 10.0 6.0 0.6 6.6 77.6

344 6.4 3.8 7.0 5.2 - 6.1 77.3

578 9.9 6.4 23.2 10.9 0.3 8.7 57.3

743 5.5 2.8 12.2 8.6 0.1 7.0 73.8

1,013 2.4 1.8 7.7 4.5 0.5 4.9 82.9

996 2.7 2.0 5.2 3.6 0.9 5.9 83.7

895 2.0 2.2 3.1 2.0 0.7 6.0 87.3

431 1.2 2.3 2.1 1.4 1.9 6.0 87.7

3.9 2.8
8.3

5.0
0.6

6.2

79.6

0%

20%

40%

60%

80%

100%
2018
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710 16.6 8.3 32.0 14.8 3.0 31.1 2.7 21.7

365 19.5 9.9 31.0 15.1 4.1 29.6 2.2 21.4

345 13.6 6.7 33.0 14.5 1.7 32.8 3.2 22.0

57 21.1 10.5 21.1 15.8 3.5 22.8 - 26.3

197 18.8 12.7 28.4 14.7 4.1 31.5 2.5 21.8

143 14.7 3.5 36.4 14.7 2.1 36.4 2.8 18.2

123 13.0 8.1 30.9 19.5 1.6 35.8 2.4 18.7

103 15.5 6.8 37.9 13.6 1.9 26.2 2.9 21.4

60 20.0 5.0 31.7 10.0 5.0 26.7 1.7 31.7

27 14.8 11.1 40.7 7.4 3.7 25.9 11.1 22.2

884 14.6 4.6 35.9 18.7 4.8 5.1 41.6

720 18.1 6.9 32.8 18.1 2.6 2.6 40.7

958 10.2 5.4 26.3 11.8 3.0 5.7 52.5

875 8.9 4.2 27.1 11.8 3.9 6.2 53.5

16.6

8.3

32.0

14.8

3.0

31.1

2.7

21.7

14.6

4.6

35.9

18.7

4.8 5.1

41.6

18.1

6.9

32.8

18.1

2.6 2.6

40.7

10.2

5.4

26.3

11.8

3.0
5.7

52.5

8.9

4.2

27.1

11.8

3.9
6.2

53.5

0%

20%

40%

60%
2018 2017 2016 2015 2014

4-4-8.

Â (32.0 ) (31.1 )

(21.7 ) (16.6 )

Â 30 5.3 50 5.9 60 10

Â 2017 19.9 3.9

3.7

Q24

n= (Q23)
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S

N

S

5,000 25.3 11.5 22.5 16.8 34.3 

5,000 21.3 12.5 23.5 16.0 37.3 

5,000 12.6 12.8 23.5 14.4 46.2 

5,000 2.8 7.5 25.3 18.6 54.1 

5,000 2.9 3.6 6.1 5.5 83.1 

5,000 1.8 2.9 5.2 5.9 85.2 

5,000 5.2 7.6 17.2 15.8 60.9 

5,000 1.9 4.0 12.8 14.8 70.1 

S

N

S

5,000 25.3 11.5 22.5 16.8 34.3 

5,000 21.3 12.5 23.5 16.0 37.3 

5,000 12.6 12.8 23.5 14.4 46.2 

5,000 2.8 7.5 25.3 18.6 54.1 

5,000 2.9 3.6 6.1 5.5 83.1 

5,000 1.8 2.9 5.2 5.9 85.2 

5,000 5.2 7.6 17.2 15.8 60.9 

5,000 1.9 4.0 12.8 14.8 70.1 

4-4-9.SNS

Â SNS

Â SNS

Q25 SNS Facebook Twitter LINE

1

1
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S
N
S

5,000 25.3 11.5 22.5 16.8 34.3

2,814 25.9 11.7 20.5 16.3 34.8

2,186 24.5 11.3 25.1 17.5 33.7

344 20.9 12.2 25.3 14.2 35.8

578 44.5 14.0 19.7 14.9 20.8

743 36.9 12.2 20.7 17.2 26.6

1,013 25.5 9.6 25.3 17.8 34.5

996 22.3 10.7 22.3 18.4 35.6

895 12.6 12.4 22.9 16.3 42.8

431 15.8 10.9 20.2 15.8 43.9

25.3

11.5

22.5

16.8

34.3

0%

20%

40%

60%
2018

4-4-9.SNS

Â (34.3 ) (25.3 )

(22.5 ) (16.8 )

Â 20 19.2 30 11.6

Â (37.3 ) (23.5 )

(21.3 ) (16.0 )

Â 20 13.6 70 12.1

Q25 SNS Facebook Twitter LINE

S
N
S

5,000 21.3 12.5 23.5 16.0 37.3

2,814 21.2 12.9 21.3 15.2 38.3

2,186 21.5 12.0 26.3 16.9 36.0

344 17.4 11.6 26.7 13.1 38.7

578 34.9 16.1 23.2 13.3 25.4

743 30.1 15.1 22.2 17.2 29.5

1,013 22.7 10.1 26.4 17.9 36.2

996 19.0 13.4 22.0 18.3 37.6

895 12.2 11.4 23.1 14.4 46.1

431 12.1 10.4 21.3 13.0 49.4

21.3

12.5

23.5

16.0

37.3

0%

20%

40%

60%
2018
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S
N
S

5,000 2.8 7.5 25.3 18.6 54.1

2,814 3.3 8.5 25.7 18.9 51.8

2,186 2.2 6.2 24.7 18.1 57.1

344 3.2 9.6 27.6 18.3 49.7

578 7.6 11.2 37.0 22.8 36.5

743 3.9 7.4 30.7 23.7 46.2

1,013 2.7 6.5 25.4 18.9 54.7

996 1.7 7.4 23.3 17.5 56.8

895 0.8 6.3 17.3 14.6 65.1

431 1.2 5.8 19.3 14.2 64.3

2.8

7.5

25.3

18.6

54.1

0%

20%

40%

60%
2018

S
N
S

5,000 12.6 12.8 23.5 14.4 46.2

2,814 14.1 13.1 22.6 14.2 44.7

2,186 10.8 12.4 24.7 14.6 48.0

344 10.5 14.8 27.6 12.8 42.4

578 21.3 19.6 28.4 15.6 29.4

743 14.4 14.7 28.4 17.2 39.7

1,013 13.2 10.7 25.3 16.5 45.2

996 12.6 11.7 20.5 15.3 47.8

895 7.3 11.4 18.9 11.2 56.9

431 9.5 8.8 17.4 8.6 58.9

12.6 12.8

23.5

14.4

46.2

0%

20%

40%

60%
2018

4-4-9.SNS

Â (46.2 )

(23.5 ) (14.4 ) SNS (12.8 )

Â 60 10.7 70 12.7

Â (54.1 )

(25.3 ) (18.6 ) SNS (7.5 )

Â 20 11.7 60 11 70 10.2

Q25 SNS Facebook Twitter LINE
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S
N
S

5,000 1.8 2.9 5.2 5.9 85.2

2,814 2.3 3.0 5.7 6.9 83.4

2,186 1.1 2.7 4.7 4.7 87.5

344 2.3 4.1 8.1 8.7 78.2

578 5.2 6.6 8.1 9.2 72.5

743 2.0 3.9 4.0 7.1 83.8

1,013 1.5 2.7 6.4 5.9 85.4

996 1.5 1.8 4.4 4.7 88.2

895 0.3 1.8 3.7 4.1 90.3

431 0.5 0.7 3.2 3.7 92.3

1.8 2.9 5.2 5.9

85.2

0%

20%

40%

60%

80%

100%
2018

S
N
S

5,000 2.9 3.6 6.1 5.5 83.1

2,814 3.6 4.2 6.5 6.1 81.0

2,186 2.0 2.8 5.5 4.8 85.9

344 4.7 4.9 10.8 8.1 73.0

578 6.7 8.7 7.3 7.8 71.3

743 3.9 4.0 5.0 6.6 82.0

1,013 2.8 2.8 7.3 6.0 83.1

996 2.2 3.2 5.2 4.6 85.6

895 0.7 2.2 4.5 3.6 89.3

431 1.2 0.2 4.9 3.7 90.3

2.9 3.6 6.1 5.5

83.1

0%

20%

40%

60%

80%

100%
2018

4-4-9.SNS

Â (83.1 ) (6.1 )

(5.5 ) SNS (3.6 )

Â 20 SNS 5.1 60 6.2 70 7.2

Â (85.2 ) (5.9 )

(5.2 ) SNS (2.9 )

Â 60 5.1 70 7.1

Q25 SNS Facebook Twitter LINE
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S
N
S

5,000 1.9 4.0 12.8 14.8 70.1

2,814 2.5 4.0 12.9 16.1 68.1

2,186 1.2 3.9 12.8 13.0 72.8

344 3.2 5.5 17.2 12.8 65.7

578 6.2 8.1 19.2 19.0 54.8

743 2.0 4.6 14.4 17.6 66.2

1,013 1.5 3.3 13.6 14.6 71.2

996 1.4 3.1 10.8 14.6 72.7

895 0.3 2.7 8.8 12.4 76.8

431 0.5 2.3 9.3 11.4 78.9

1.9 4.0

12.8 14.8

70.1

0%

20%

40%

60%

80%
2018

S
N
S

5,000 5.2 7.6 17.2 15.8 60.9

2,814 6.1 7.8 17.4 15.9 58.7

2,186 4.2 7.4 16.9 15.7 63.7

344 6.4 7.0 22.4 14.8 55.5

578 12.6 13.0 27.7 19.7 40.8

743 8.6 9.3 20.9 18.7 53.0

1,013 4.7 7.2 17.8 17.2 60.8

996 3.6 7.3 14.2 15.7 64.8

895 1.5 5.6 10.2 13.0 71.8

431 1.4 3.9 13.0 9.7 74.2

5.2 7.6

17.2 15.8

60.9

0%

20%

40%

60%

80%
2018

4-4-9.SNS

Â (60.9 )

(17.2 ) (15.8 ) SNS (7.6 )

Â 20 10.5 60 10.9 70 13.3

Â (70.1 )

(14.8 ) (12.8 ) SNS (4.0 )

Â 20 6.4 60 6.7 70 8.8

Q25 SNS Facebook Twitter LINE



80

4-5.

4-5-1.

Â SNS

(73.1 ) SNS (60.4 )

ID (57.5 ) (56.0 )

Q26 1

(5000) 71.6

(5000) 39.2

(5000) 29.7

(5000) 48.4

(5000) 63.9

(5000) 74.4

(5000) 66.9

(5000) 84.5

(5000) 61.9

(5000) 77.7

(5000) 76.0

(5000) 78.1

(5000) 80.7

(5000) 49.9

(5000) 81.5

56.0

17.9

12.8

25.6

35.7

50.5

41.2

73.1

35.8

57.5

49.7

52.2

55.7

25.8

60.4

15.6

21.4

16.9

22.8

28.3

23.9

25.7

11.4

26.1

20.2

26.2

26.0

25.0

24.1

21.2

18.3

36.2

34.5

32.4

28.2

19.5

25.0

12.2

25.2

16.7

18.3

17.8

15.4

31.8

14.4

5.9

13.9

23.1

11.7

4.7

3.1

5.0

1.5

7.9

3.3

3.7

2.1

2.2

11.4

2.3

4.3

10.6

12.7

7.5

3.2

3.0

3.1

1.9

4.9

2.3

2.0

2.0

1.7

6.9

1.7

0% 20% 40% 60% 80% 100%
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4-5-1.

Â SNS
(73.1 ) SNS (60.4 ) ID

(57.5 ) (56.0 )

Â SNS 5.2
6.4 SNS 5.1 SNS

6 SNS 9.6
7.2

Â 10 SNS 10.9

Q26 1

S
N
S

S
N
S

S
N
S

S
N
S

S
N
S S

N
S

I
D

S
N
S

S
N
S

5,000 56.0 17.9 12.8 25.6 35.7 50.5 41.2 73.1 35.8 57.5 49.7 52.2 55.7 25.8 60.4

2,814 59.5 13.8 12.4 27.0 33.7 45.5 37.2 68.4 28.3 55.7 48.3 48.4 50.1 22.0 57.1

2,186 51.6 23.1 13.3 23.9 38.2 56.9 46.3 79.1 45.4 59.9 51.6 57.1 62.9 30.6 64.6

344 52.3 28.8 16.6 23.8 35.8 50.6 38.7 68.6 40.1 55.8 44.2 46.5 51.5 28.8 56.4

578 53.1 14.7 10.0 12.8 27.0 45.3 31.1 63.8 30.4 45.0 38.4 46.5 46.2 22.7 52.1

743 58.3 12.8 9.8 18.0 31.5 48.6 35.5 68.2 33.5 50.7 45.8 52.2 52.0 24.4 58.1

1,013 62.4 14.1 9.6 24.5 33.1 51.6 38.2 72.4 38.8 58.6 52.4 54.7 58.0 28.4 63.1

996 60.4 20.1 13.4 33.4 41.1 56.2 45.6 78.4 39.5 62.9 55.8 57.1 59.9 26.8 66.2

895 53.2 20.0 16.4 33.4 42.0 50.5 49.3 78.2 35.6 62.9 54.5 53.9 59.9 26.3 63.6

431 39.9 21.3 16.9 26.0 35.0 44.5 46.2 75.9 27.8 61.3 45.7 43.4 54.3 20.2 52.2

56.0

17.9
12.8

25.6

35.7

50.5

41.2

73.1

35.8

57.5

49.7
52.2

55.7

25.8

60.4

0%

20%

40%

60%

80%
2018
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4-5-2.

Â ID (60.2 )
(59.4 )

( 56.1 )

Â 30 5.2 SNS
5 40

6.7 60 6.9 70 9.3

Q27

S
N
S

*

I
D

5,000 55.2 50.7 55.4 40.9 32.3 60.2 56.1 59.4 56.1 19.7

2,814 56.3 47.5 53.6 39.5 30.7 58.4 54.0 57.0 53.0 21.1

2,186 53.7 54.7 57.8 42.6 34.4 62.4 58.9 62.5 60.2 17.9

344 48.3 43.3 52.3 33.4 29.4 52.6 51.2 55.2 51.7 21.8

578 50.3 48.4 54.5 31.1 32.5 58.3 51.4 55.5 51.4 15.1

743 56.0 55.9 60.4 41.3 35.0 64.3 56.7 60.6 56.7 15.2

1,013 55.8 53.7 60.4 42.8 36.8 65.1 59.5 62.2 62.8 16.9

996 58.8 53.4 56.0 45.0 33.8 61.4 59.5 64.1 58.7 17.8

895 56.0 48.2 50.7 42.7 27.5 55.6 54.7 56.4 53.5 26.6

431 54.3 42.2 47.1 41.1 25.8 56.6 52.7 55.0 49.0 29.0

*  

55.2
50.7

55.4

40.9

32.3

60.2
56.1

59.4
56.1

19.7

0%

20%

40%

60%

80%
2018
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(5000) 90.3

(5000) 79.8

(5000) 87.3

(5000) 86.0

(5000) 85.6

(5000) 37.7

(5000) 88.3

(5000) 77.6

(5000) 78.2

(5000) 72.5

76.6

62.6

72.2

71.8

71.3

26.5

77.2

61.7

58.3

53.6

13.7

17.1

15.1

14.2

14.3

11.3

11.1

15.9

19.9

18.8

7.6

13.1

9.9

11.0

11.9

21.0

9.1

18.1

15.5

21.5

1.1

3.8

1.7

1.8

1.4

16.4

1.3

2.3

3.6

3.4

1.0

3.4

1.1

1.1

1.1

24.9

1.3

2.0

2.7

2.7

0% 20% 40% 60% 80% 100%

4-5-3.

Â

(77.2 ) (76.6 )

(72.2 ) (71.8 )

Q31 1
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(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

62.6

59.7

66.4

59.0

54.5

56.9

62.3

67.3

68.2

65.0

17.1

17.7

16.4

18.6

20.1

17.1

15.8

15.1

16.5

21.1

13.1

13.4

12.6

15.4

15.2

16.3

15.5

11.3

9.5

8.6

3.8

4.6

2.7

3.5

5.7

5.2

2.9

3.3

3.1

3.2

3.4

4.6

1.8

3.5

4.5

4.4

3.6

3.0

2.7

2.1

0% 20% 40% 60% 80% 100%

4-5-3.

Â (76.6 ) (13.7 )

(7.6 ) (1.1 )

Â 20 5.5 50 5.7

Â (62.6 )

(17.1 ) (13.1 ) (3.8 )

Â 60 5.6

Q31 1

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

76.6

77.0

76.1

71.5

65.6

73.8

76.7

82.3

80.3

79.6

13.7

13.2

14.3

14.5

19.2

15.1

13.2

10.0

12.4

15.1

7.6

7.5

7.6

10.8

10.9

8.5

7.8

6.0

6.1

4.9

1.1

1.1

1.1

1.7

2.4

1.5

1.2

0.7

0.7

0.2

1.0

1.1

0.9

1.5

1.9

1.2

1.1

0.9

0.4

0.2

0% 20% 40% 60% 80% 100%
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(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

71.8

71.9

71.7

67.2

64.5

69.3

73.0

76.9

74.1

70.3

14.2

13.5

15.2

15.7

17.5

14.8

12.5

11.9

13.3

18.8

11.0

11.3

10.7

11.9

12.8

12.4

11.4

8.9

11.1

9.7

1.8

2.0

1.5

3.5

3.3

2.3

2.0

1.3

0.7

0.7

1.1

1.3

0.9

1.7

1.9

1.2

1.2

0.9

0.9

0.5

0% 20% 40% 60% 80% 100%

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

72.2

73.2

70.9

67.2

62.6

68.1

73.7

78.7

75.4

70.8

15.1

14.2

16.3

16.3

19.0

16.8

14.3

11.9

14.1

17.4

9.9

9.7

10.1

12.8

12.8

12.0

9.7

7.6

8.0

9.3

1.7

1.6

1.8

2.6

3.5

1.6

1.1

0.8

1.7

2.1

1.1

1.3

1.0

1.2

2.1

1.5

1.2

0.9

0.8

0.5

0% 20% 40% 60% 80% 100%

4-5-3.

Â (72.2 ) (15.1 )

(9.9 ) (1.7 )

Â 50 6.5

Â (71.8 )

(14.2 ) (11.0 ) (1.8 )

Â 50 5.1

Q31 1
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(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

26.5

23.4

30.4

23.0

22.8

22.9

24.5

28.9

30.1

31.8

11.3

11.5

10.9

11.0

14.9

9.8

8.8

8.8

14.5

13.9

21.0

21.2

20.7

24.1

19.9

22.1

19.2

19.9

21.8

22.7

16.4

15.1

18.0

18.0

17.3

17.1

16.9

16.4

14.0

16.5

24.9

28.7

20.0

23.8

25.1

28.1

30.6

26.0

19.7

15.1

0% 20% 40% 60% 80% 100%

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

71.3

71.9

70.6

68.0

59.3

69.0

72.6

76.4

75.3

70.8

14.3

13.7

15.1

14.5

19.7

13.7

13.2

12.1

13.7

16.2

11.9

11.5

12.4

13.7

16.6

14.1

11.5

9.4

9.5

12.1

1.4

1.7

1.0

1.5

2.1

2.3

1.9

0.8

0.7

0.5

1.1

1.3

0.9

2.3

2.2

0.8

0.8

1.2

0.8

0.5

0% 20% 40% 60% 80% 100%

4-5-3.

Â (71.3 )

(14.3 ) (11.9 ) (1.4 )

Â 20 5.4 50 5.1

Â CD (26.5 )

(24.9 ) (21.0 ) (16.4 )

Â 40 5.7 70 5.3

Q31 1

CD



87

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

61.7

59.7

64.3

55.2

46.9

54.1

60.9

70.1

69.2

66.6

15.9

15.8

16.0

17.2

20.2

17.4

15.5

12.9

14.6

17.2

18.1

18.9

17.1

23.0

23.0

21.8

19.7

14.1

14.6

14.2

2.3

2.8

1.7

1.7

5.9

3.1

2.0

1.9

0.7

1.6

2.0

2.8

1.0

2.9

4.0

3.6

1.9

1.1

0.9

0.5

0% 20% 40% 60% 80% 100%

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

77.2

75.6

79.3

70.1

63.5

71.6

76.7

84.0

82.9

84.7

11.1

11.6

10.4

13.4

15.9

12.0

11.8

7.8

9.6

9.7

9.1

9.5

8.6

11.9

14.0

13.3

9.2

6.6

6.0

4.9

1.3

1.7

0.9

2.3

4.2

1.5

1.2

0.6

0.4

0.2

1.3

1.7

0.8

2.3

2.4

1.6

1.1

0.9

1.0

0.5

0% 20% 40% 60% 80% 100%

4-5-3.

Â (77.2 )

(11.1 ) (9.1 ) ( 1.3 )

Â 50 6.8 60 5.7 70 7.5

Â

(61.7 ) (18.1 ) (15.9 ) (2.3 )

Â 50 8.4 60 7.5

Q31 1
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(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

53.6

52.7

54.8

50.3

42.4

47.6

54.7

61.1

58.3

52.0

18.8

19.1

18.5

20.9

24.0

20.1

16.2

16.3

18.1

21.8

21.5

21.6

21.3

20.9

24.2

25.3

23.2

18.1

18.5

21.6

3.4

3.5

3.3

5.2

5.2

3.6

3.8

2.5

2.5

2.3

2.7

3.2

2.0

2.6

4.2

3.4

2.2

2.0

2.6

2.3

0% 20% 40% 60% 80% 100%

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

58.3

55.8

61.5

53.2

50.9

49.3

56.3

65.2

64.6

63.6

19.9

20.2

19.6

19.5

22.7

24.1

18.9

17.4

18.9

20.0

15.5

16.3

14.4

18.3

15.2

19.1

18.8

12.9

12.6

11.8

3.6

4.1

2.9

6.7

7.1

3.8

3.8

2.3

1.7

2.1

2.7

3.7

1.6

2.3

4.2

3.8

2.3

2.3

2.2

2.6

0% 20% 40% 60% 80% 100%

4-5-3.

Â OS (58.3 )

(19.9 ) (15.5 ) (3.6 )

Â 50 6.9 60 6.3 70 5.3

Â (53.6 )

(21.5 ) (18.8 ) (3.4 )

Â 20 5.2 50 7.5

Q31 1

OS
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4-6. 4-6-1.

Â 26.7

Â 20 12.1 70

12.8

Q28 1

(5000)

(2814)

(2186)

(344)

(578)

(743)

(1013)

(996)

(895)

(431)

26.7

33.0

18.6

32.8

38.8

28.9

26.8

26.3

21.1

13.9

73.3

67.0

81.4

67.2

61.2

71.1

73.2

73.7

78.9

86.1

0% 20% 40% 60% 80% 100%
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4-6-2.

Â (39.6 )

(37.5 ) (36.4 )

LAN Wi Fi (30.4 )

Â 20 6.5 30 5.5

60 7 70 5.4 70 LAN Wi Fi

9.6

Q29

n= (Q28)

L
A
N

W
i

F
i

L
A
N

W
i

F
i

V
P
N

1,334 12.6 36.4 30.4 16.0 23.7 39.6 12.5 7.5 9.4 37.5 10.8 13.1

928 12.6 34.6 32.0 15.3 26.0 41.2 14.0 8.0 10.3 39.3 11.0 12.7

406 12.6 40.6 26.6 17.5 18.5 36.0 9.1 6.4 7.1 33.3 10.3 14.0

113 13.3 33.6 31.9 16.8 20.4 29.2 15.9 10.6 7.1 33.6 8.8 11.5

224 17.0 42.9 30.4 17.4 15.6 39.3 10.3 7.1 9.8 36.2 10.3 12.1

215 14.4 41.9 23.7 11.6 27.0 37.2 11.6 7.9 10.7 37.7 10.7 17.2

271 13.3 31.4 31.0 17.0 26.6 41.0 13.7 5.2 9.2 39.9 10.0 11.8

262 8.8 39.3 29.4 20.6 26.3 38.5 16.0 8.8 9.2 38.2 12.2 10.7

189 11.1 29.1 34.4 9.5 22.2 46.6 10.6 7.9 9.0 37.6 10.6 15.3

60 6.7 31.7 40.0 20.0 28.3 45.0 3.3 5.0 10.0 35.0 15.0 15.0

12.6

36.4

30.4

16.0

23.7

39.6

12.5

7.5
9.4

37.5

10.8
13.1

0%

20%

40%

60%
2018
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4-6-3.

Â (52.9 )

(48.5 ) LAN Wi Fi (16.9 )

(15.4 )

Â 70 23.2

Q30

n= (Q28)

L
A
N

W
i

F
i

3,666 52.9 13.2 16.9 15.4 8.5 4.6 48.5 0.3

1,886 49.5 13.5 18.1 18.1 9.9 3.6 47.5 0.4

1,780 56.6 12.9 15.7 12.6 7.1 5.6 49.6 0.3

231 55.0 11.3 13.4 11.7 4.8 4.3 39.8 1.3

354 51.4 19.5 19.2 18.4 8.2 5.4 38.7 0.3

528 57.8 14.6 16.9 15.5 8.0 4.2 42.2 0.2

742 54.9 13.7 16.8 15.0 5.7 3.2 42.2 0.4

734 55.9 12.5 17.2 13.5 8.0 4.4 48.2 0.4

706 48.2 12.5 18.3 17.7 11.9 5.0 55.8 0.1

371 45.8 7.8 14.3 15.4 12.1 7.0 71.7 -

52.9

13.2
16.9 15.4

8.5
4.6

48.5

0.3

0%

20%

40%

60%
2018
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5-1.

5-1-1.

Â (63.2 ) (24.1 )

(12.7 )

Â 10 27.2 20 20.1 60 14.5 70

18.8

Q1 1

(5000)

(2437)

(2563)

(431)

(712)

(949)

(1127)

(915)

(660)

(206)

24.1

29.5

19.0

51.3

44.2

22.1

17.4

16.3

14.4

9.7

63.2

59.3

66.9

32.9

39.0

60.7

72.1

73.0

77.7

82.0

12.7

11.2

14.1

15.8

16.7

17.2

10.5

10.7

7.9

8.3

0% 20% 40% 60% 80% 100%
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(5000)

(101)

(766)

(172)

(924)

(115)

(222)

(306)

(792)

(352)

(713)

(89)

(148)

(25)

(7)

(185)

(12)

(71)

24.1

19.8

28.9

43.6

29.9

20.9

19.4

13.4

11.1

15.6

13.3

29.2

55.4

44.0

57.1

66.5

75.0

18.3

63.2

67.3

60.3

47.7

57.4

63.5

65.8

76.5

74.7

74.1

72.7

50.6

30.4

44.0

14.3

20.5

16.7

71.8

12.7

12.9

10.8

8.7

12.8

15.7

14.9

10.1

14.1

10.2

14.0

20.2

14.2

12.0

28.6

13.0

8.3

9.9

0% 20% 40% 60% 80% 100%

5-1-1.

Â 19.5 31.3

42.4

Â 13.3 11.5 10.9

Q1 1
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(1206)

(718)

(488)

(221)

(315)

(210)

(196)

(149)

(95)

(20)

37.3

41.2

31.6

48.4

25.7

40.5

43.9

44.3

25.3

5.0

23.7

22.7

25.2

33.0

21.3

18.1

27.6

18.8

25.3

10.0

16.6

16.6

16.6

9.5

27.3

14.3

11.2

12.8

15.8

35.0

5.5

4.6

6.8

0.9

7.0

9.5

3.1

2.7

8.4

20.0

16.9

14.9

19.9

8.1

18.7

17.6

14.3

21.5

25.3

30.0

0% 20% 40% 60% 80% 100%

1 3 5

5-1-2.

Â 1 (37.3 ) 3 (23.7 ) (16.9 ) 5 (16.6 )

Â 10 1 11.1 20 5 10.7

Q2 1

n= (Q1)
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(1206)

(20)

(221)

(75)

(276)

(24)

(43)

(41)

(88)

(55)

(95)

(26)

(82)

(11)

(4)

(123)

(9)

(13)

37.3

35.0

51.1

54.7

35.1

33.3

27.9

17.1

13.6

7.3

23.2

57.7

61.0

27.3

25.0

39.8

66.7

23.1

23.7

30.0

24.4

9.3

22.8

16.7

37.2

12.2

20.5

18.2

27.4

23.1

28.0

9.1

50.0

34.1

11.1

15.4

16.6

5.0

11.8

21.3

17.0

20.8

14.0

24.4

20.5

20.0

24.2

7.7

4.9

45.5

17.9

11.1

23.1

5.5

2.3

1.3

8.7

4.2

4.7

9.8

15.9

14.5

5.3

15.4

16.9

30.0

10.4

13.3

16.3

25.0

16.3

36.6

29.5

40.0

20.0

11.5

6.1

18.2

25.0

8.1

11.1

23.1

0% 20% 40% 60% 80% 100%

1 3 5

5-1-2.

Â 1 13.8 17.4

23.7 3 13.5 10.4 19.7

12.6 23.1

Q2 1

n= (Q1)
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(1206)

(718)

(488)

(221)

(315)

(210)

(196)

(149)

(95)

(20)

78.2

75.9

81.6

91.4

82.5

71.0

75.5

74.5

71.6

25.0

10.0

13.0

5.5

2.7

10.2

12.9

11.7

10.1

12.6

25.0

6.6

6.0

7.4

2.7

3.8

9.5

7.7

7.4

9.5

30.0

1.4

1.4

1.4

0.9

0.6

0.5

2.0

2.7

3.2

5.0

3.9

3.8

4.1

2.3

2.9

6.2

3.1

5.4

3.2

15.0

0% 20% 40% 60% 80% 100%

5-1-3.

Â (78.2 )

(10.0 ) (6.6 ) (3.9 )

Â 10 13.2

Q3 1

n= (Q1)
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(1206)

(20)

(221)

(75)

(276)

(24)

(43)

(41)

(88)

(55)

(95)

(26)

(82)

(11)

(4)

(123)

(9)

(13)

78.2

75.0

71.5

72.0

80.8

83.3

72.1

65.9

71.6

70.9

75.8

84.6

89.0

81.8

75.0

96.7

66.7

69.2

10.0

5.0

18.1

20.0

9.8

12.5

11.6

9.8

5.7

12.7

4.2

3.8

3.7

9.1

0.8

22.2

7.7

6.6

10.0

6.8

2.7

5.8

9.3

19.5

13.6

7.3

9.5

7.7

1.2
9.1

25.0

0.8

7.7

1.4

0.5

2.7

0.4

2.3

2.4

3.4

1.8

3.2

1.2

1.6

7.7

3.9

10.0

3.2

2.7

3.3

4.2

4.7

2.4

5.7

7.3

7.4

3.8

4.9

11.1

7.7

0% 20% 40% 60% 80% 100%

5-1-3.

Â 10

12.9 10.8

18.5

Q3 1

n= (Q1)
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5000 9.6 35.3 37.7 17.5 

431 20.6 42.0 23.9 13.5 

712 15.3 46.8 29.6 8.3 

949 9.5 40.1 37.8 12.5 

1127 7.7 33.4 42.0 16.9 

915 6.9 29.6 40.2 23.3 

660 5.2 25.8 43.0 26.1 

206 3.9 25.2 41.3 29.6 

101 18.8 32.7 34.7 13.9 

766 12.3 39.8 34.3 13.6 

172 22.7 46.5 25.0 5.8 

924 8.2 41.5 38.6 11.7 

115 9.6 42.6 33.9 13.9 

222 7.2 32.0 46.4 14.4 

306 10.8 38.9 35.0 15.4 

792 3.8 25.3 42.4 28.5 

352 7.7 32.1 43.2 17.0 

713 5.9 25.4 43.5 25.2 

89 23.6 21.3 21.3 33.7 

148 23.0 40.5 29.7 6.8 

25 12.0 44.0 32.0 12.0 

7 - 71.4 14.3 14.3 

185 15.1 56.2 20.0 8.6 

12 33.3 58.3 - 8.3 

71 4.2 33.8 40.8 21.1 

9.6 

35.3 
37.7 

17.5 

0%

10%

20%

30%

40%

50%

2018

5-2. 5-2-1.

Â

(37.7 )

(35.3 )

(17.5 )

(9.6 )

Â 4 14 13.4 1 11 16.2

SC9. 1
4 3 2 1
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4,758 5.1 11.6 21.3 19.3 20.0 13.1 5.6 2.4 1.6 

4,758 4.9 9.9 16.1 18.1 19.9 16.1 8.5 3.9 2.7 

0%

10%

20%

30%

5-2-2.

Â 1 1 2 3

SC5

1
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3
0

3
0

1

1

1

1

2

2

3

3

5

5

7

7

1
0

1
0

4,758 5.1 11.6 21.3 19.3 20.0 13.1 5.6 2.4 1.6

2,352 5.7 12.9 23.5 18.9 19.6 11.3 4.7 2.0 1.4

2,406 4.4 10.4 19.1 19.6 20.4 14.9 6.5 2.8 1.8

415 5.1 5.8 10.6 17.3 20.7 20.2 11.1 4.3 4.8

698 1.3 6.3 15.2 18.8 23.5 18.8 9.0 4.7 2.4

932 3.4 7.9 20.7 18.1 22.9 15.8 6.8 2.9 1.5

1,092 3.9 12.4 25.3 21.2 19.9 11.3 3.8 1.1 1.1

861 6.2 16.3 25.7 20.4 14.8 9.8 4.1 1.9 1.0

588 10.5 16.3 23.1 17.5 20.7 7.5 2.2 1.4 0.7

172 12.2 23.8 20.9 19.2 14.0 6.4 2.9 - 0.6

5.1

11.6

21.3
19.3 20.0

13.1

5.6
2.4 1.6

0%

20%

40%

60%
2018

5-2-3.

Â 1 1 (21.3 ) 2 3 (20.0 ) 1

2 (19.3 ) 3 5 (13.1 )

Â 70 30 1 12.2

SC5S2

1
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4,758 5.1 11.6 21.3 19.3 20.0 13.1 5.6 2.4 1.6

98 7.1 13.3 24.5 17.3 19.4 11.2 4.1 2.0 1.0

749 4.4 15.6 29.8 19.6 15.6 9.3 4.1 0.8 0.7

169 4.1 12.4 21.3 20.7 24.3 11.8 4.1 1.2 -

892 4.0 10.7 23.5 20.7 22.1 13.9 2.7 1.7 0.7

109 7.3 15.6 21.1 27.5 18.3 4.6 2.8 2.8 -

216 2.3 11.1 19.9 18.1 21.3 17.6 6.5 1.9 1.4

291 7.9 11.3 18.9 12.0 23.0 12.0 10.7 2.1 2.1

726 5.0 10.7 19.1 18.0 22.3 13.2 6.7 3.3 1.5

311 10.0 14.1 19.9 15.8 17.4 10.3 5.1 3.2 4.2

683 4.0 11.4 19.6 23.6 18.3 13.6 5.1 2.9 1.5

77 14.3 18.2 11.7 24.7 13.0 7.8 5.2 2.6 2.6

145 4.1 3.4 14.5 14.5 22.8 17.9 12.4 6.9 3.4

25 - - 8.0 20.0 32.0 28.0 8.0 - 4.0

7 - - 14.3 - 14.3 - 71.4 - -

185 1.6 3.2 10.8 16.2 20.5 27.6 11.4 3.8 4.9

12 8.3 - 16.7 16.7 25.0 16.7 8.3 - 8.3

63 11.1 14.3 12.7 15.9 19.0 12.7 3.2 4.8 6.3

5.1

11.6

21.3
19.3 20.0

13.1

5.6
2.4 1.6

0%

20%

40%

60%
2018

5-2-3.

Â 3 5 14.5

SC5S2

1
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3
0

3
0

1

1

1

1

2

2

3

3

5

5

7

7

1
0

1
0

4,758 4.9 9.9 16.1 18.1 19.9 16.1 8.5 3.9 2.7

2,352 5.4 11.0 16.9 18.8 19.3 15.5 7.6 3.4 2.0

2,406 4.3 8.8 15.3 17.4 20.4 16.7 9.5 4.3 3.3

415 3.1 6.0 5.3 11.1 17.6 20.7 15.7 11.6 8.9

698 1.1 4.7 9.3 13.8 20.8 24.5 15.0 6.0 4.7

932 2.7 6.8 15.7 17.7 21.6 17.3 10.4 4.7 3.2

1,092 4.3 9.0 19.0 21.6 20.9 16.2 6.0 1.8 1.2

861 6.2 15.1 17.2 21.3 18.8 11.6 5.9 2.7 1.3

588 10.7 14.1 23.6 17.5 19.4 10.0 2.7 1.2 0.7

172 12.8 22.1 22.1 18.6 13.4 6.4 4.1 0.6 -

4.9

9.9

16.1
18.1 19.9

16.1

8.5

3.9 2.7

0%

20%

40%

60%

2018

5-2-4.

Â 2 3 (19.9 ) 1 2 (18.1 ) 1

1 3 5 ( 16.1 )

Â 70 30 1 12.2

SC5S5

1
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4,758 4.9 9.9 16.1 18.1 19.9 16.1 8.5 3.9 2.7

98 6.1 13.3 17.3 18.4 22.4 17.3 1.0 3.1 1.0

749 5.5 10.9 18.0 22.7 17.9 13.1 7.6 2.8 1.5

169 4.7 8.3 17.8 18.9 22.5 18.3 5.9 1.8 1.8

892 2.9 9.2 15.7 17.9 21.6 18.5 8.9 3.5 1.8

109 5.5 8.3 24.8 11.0 21.1 19.3 6.4 2.8 0.9

216 1.9 10.2 12.5 16.7 17.6 23.6 10.2 4.2 3.2

291 8.6 9.6 19.9 13.7 18.6 15.1 8.9 2.7 2.7

726 5.5 11.3 18.7 19.8 21.3 12.8 6.1 2.9 1.5

311 10.0 14.1 19.3 16.4 15.1 11.6 6.1 2.9 4.5

683 3.4 9.5 14.3 20.1 22.5 14.6 9.5 3.1 2.9

77 7.8 16.9 6.5 10.4 22.1 18.2 7.8 6.5 3.9

145 3.4 3.4 6.9 14.5 15.9 16.6 14.5 15.2 9.7

25 - - 4.0 16.0 12.0 36.0 24.0 4.0 4.0

7 - - - 14.3 14.3 - 14.3 57.1 -

185 1.1 3.2 6.5 8.6 17.8 24.9 20.0 10.8 7.0

12 8.3 - - 16.7 16.7 41.7 8.3 8.3 -

63 11.1 7.9 15.9 14.3 14.3 17.5 6.3 4.8 7.9

4.9

9.9

16.1
18.1 19.9

16.1

8.5

3.9 2.7

0%

20%

40%

60%
2018

5-2-4.

Â 7 10 11.3 5 7 11.5

SC5S5

1
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5-2-5.

Â 30

SC5

1

           

1,888 27.2 22.8 17.6 14.5 9.7 5.9 1.1 0.6 0.5 

1,888 22.0 19.9 19.4 14.4 12.3 7.3 3.1 0.8 0.8 

0%

10%

20%

30%
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3
0

3
0

1

1

1

1

2

2

3

3

5

5

7

7

1
0

1
0

1,888 27.2 22.8 17.6 14.5 9.7 5.9 1.1 0.6 0.5

1,083 27.1 25.5 17.9 14.7 8.6 3.9 1.0 0.6 0.7

805 27.5 19.1 17.1 14.2 11.3 8.7 1.2 0.6 0.2

125 26.4 24.0 20.0 16.0 6.4 4.8 0.8 0.8 0.8

194 21.1 21.1 19.1 20.1 10.3 5.2 2.1 1.0 -

299 34.8 19.1 19.1 10.0 9.0 5.7 1.7 0.7 -

411 33.1 23.8 14.6 11.4 9.0 6.6 0.5 0.5 0.5

369 26.0 24.4 17.3 13.8 10.0 5.7 0.5 0.8 1.4

353 22.4 23.2 17.3 18.1 10.2 6.5 2.0 0.3 -

137 18.2 23.4 20.4 16.1 13.9 5.8 - 0.7 1.5

27.2
22.8

17.6
14.5

9.7

5.9
1.1 0.6 0.5

0%

20%

40%

60%
2018

5-2-6.

Â 30 (27.2 ) 30 1 (22.8 ) 1 1

(17.6 ) 1 2 (14.5 )

Â 20 1 2 5.6 30 30 7.6 40 5.9

SC5S3

1
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1,888 27.2 22.8 17.6 14.5 9.7 5.9 1.1 0.6 0.5

65 23.1 29.2 16.9 15.4 10.8 4.6 - - -

274 35.8 22.3 20.1 10.9 7.7 2.2 0.4 0.7 -

86 26.7 25.6 18.6 15.1 8.1 5.8 - - -

331 30.5 23.0 20.2 13.3 7.6 4.2 - 0.9 0.3

51 23.5 25.5 27.5 11.8 5.9 3.9 2.0 - -

70 28.6 30.0 12.9 11.4 11.4 5.7 - - -

161 26.1 25.5 9.3 16.8 8.7 8.7 1.2 2.5 1.2

276 25.0 18.1 18.1 18.5 10.5 7.6 1.8 0.4 -

195 15.4 20.5 15.4 16.4 17.9 7.7 3.6 - 3.1

213 30.5 22.1 16.0 11.7 9.4 8.5 0.9 0.9 -

36 30.6 25.0 25.0 8.3 5.6 2.8 - - 2.8

39 23.1 20.5 20.5 23.1 5.1 5.1 2.6 - -

4 75.0 25.0 - - - - - - -

3 66.7 - 33.3 - - - - - -

46 19.6 30.4 17.4 15.2 10.9 6.5 - - -

4 - - 25.0 50.0 - 25.0 - - -

34 14.7 23.5 11.8 17.6 17.6 8.8 5.9 - -

27.2
22.8

17.6
14.5

9.7

5.9
1.1 0.6 0.5

0%

20%

40%

60%
2018

5-2-6.

Â 30 8.6 30 1 6.4 7.2

7.6 1 1 9.9 7.4 1 2 8.6

2 3 8.2 7.9

SC5S3

1
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3

5

5

7

7

1
0

1
0

1,888 22.0 19.9 19.4 14.4 12.3 7.3 3.1 0.8 0.8

1,083 20.7 21.9 21.0 14.5 11.5 6.3 2.4 0.8 0.9

805 23.7 17.1 17.4 14.2 13.4 8.6 4.1 0.7 0.7

125 20.0 23.2 18.4 16.0 8.0 6.4 4.8 1.6 1.6

194 19.1 13.9 19.6 15.5 15.5 11.9 1.5 2.1 1.0

299 26.1 16.7 20.7 12.4 9.7 7.7 5.4 0.7 0.7

411 24.8 21.7 17.3 14.4 10.5 6.6 3.4 1.0 0.5

369 18.7 22.8 19.8 12.7 14.9 6.2 2.7 0.5 1.6

353 21.8 19.3 19.8 16.4 12.5 7.6 2.3 0.3 -

137 19.7 20.4 21.9 14.6 16.1 4.4 1.5 - 1.5

22.0
19.9 19.4

14.4
12.3

7.3
3.1

0.8 0.8

0%

20%

40%

60%

2018

5-2-7.

Â 30 (22.0 ) 30 1 (19.9 ) 1 1

(19.4 1 2 (14.4 )

SC5S6

1
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1,888 22.0 19.9 19.4 14.4 12.3 7.3 3.1 0.8 0.8

65 20.0 21.5 23.1 13.8 15.4 6.2 - - -

274 23.0 21.2 25.5 11.7 13.1 4.0 0.7 0.4 0.4

86 19.8 22.1 22.1 15.1 8.1 10.5 2.3 - -

331 21.5 16.3 18.7 17.5 13.6 6.9 3.6 1.5 0.3

51 15.7 35.3 15.7 11.8 9.8 5.9 5.9 - -

70 18.6 27.1 20.0 11.4 12.9 2.9 7.1 - -

161 26.1 21.7 14.3 12.4 9.9 10.6 3.1 0.6 1.2

276 27.5 15.6 18.1 17.0 10.9 7.6 2.5 0.4 0.4

195 15.4 18.5 17.9 14.4 17.4 8.7 4.6 - 3.1

213 21.6 22.5 18.8 11.7 11.3 7.5 2.8 2.3 1.4

36 27.8 16.7 19.4 11.1 11.1 8.3 2.8 - 2.8

39 17.9 25.6 15.4 17.9 5.1 2.6 10.3 5.1 -

4 75.0 - 25.0 - - - - - -

3 33.3 - 33.3 33.3 - - - - -

46 19.6 26.1 15.2 17.4 10.9 6.5 2.2 - 2.2

4 - - 25.0 - 50.0 25.0 - - -

34 17.6 8.8 23.5 14.7 11.8 17.6 5.9 - -

22.0
19.9 19.4

14.4
12.3

7.3
3.1

0.8 0.8

0%

20%

40%

60%
2018

5-2-7.

Â 30 1 15.4 3 5 10.3

SC5S6

1
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Facebook (5000) 58.6

mixi (5000) 38.5

LINE (5000) 90.8

Google+ (5000) 59.2

Twitter (5000) 55.1

Instagram (5000) 47.8

(5000) 45.7

(5000) 60.5

(5000) 80.4

(5000) 36.2

16.5

1.8

69.3

18.6

23.4

22.7

5.9

5.3

24.0

4.0

12.1

1.5

14.2

12.7

10.6

9.5

8.4

16.1

27.4

6.3

7.2

2.1

3.7

6.9

5.7

5.0

7.1

17.1

17.6

5.6

1.8

1.0

0.6

2.3

1.4

1.3

2.3

4.3

2.6

1.7

10.0

6.9

2.1

14.4

8.0

6.8

9.6

11.9

6.9

15.0

11.1

25.2

0.9

4.3

6.1

2.6

12.4

5.8

2.0

3.7

41.4

61.5

9.2

40.8

44.9

52.2

54.3

39.5

19.6

63.8

0% 20% 40% 60% 80% 100%

1 2 1

5-2-8.

Â LINE

Â SNS LINE SNS

Q4 1 1

2017 Yahoo! 2017 2ch Yahoo!
YouTube 2017 YouTube SNS 2017 SNS
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Facebook mixi LINE Google+ Twitter Instagram

5,000 58.6 38.5 90.8 59.2 55.1 47.8 45.7 60.5 80.4 36.2

2,437 62.7 39.2 89.1 58.6 58.2 44.8 41.4 60.4 81.8 38.1

2,563 54.6 37.8 92.4 59.9 52.1 50.8 49.8 60.6 79.1 34.4

431 45.5 15.3 96.8 64.0 84.0 65.7 40.8 60.3 92.8 34.3

712 76.3 66.3 97.3 67.1 81.6 70.6 58.4 65.6 89.3 44.9

949 71.4 66.0 96.2 58.7 59.7 57.6 59.2 66.7 86.7 40.1

1,127 57.6 37.1 90.3 56.3 50.2 41.5 47.2 64.0 79.5 36.8

915 50.2 23.1 87.2 57.9 43.9 38.4 38.4 57.0 75.8 33.6

660 45.9 15.8 82.1 57.6 31.5 28.5 29.2 51.2 68.2 27.7

206 48.5 13.6 76.7 51.5 33.0 25.2 26.2 40.8 59.7 26.7

5,000 55.6 39.5 87.4 52.7 50.6 39.2 39.9 39.6 79.9 24.9

5,000 55.6 38.4 80.7 36.1 46.6 28.9 34.2 36.4 67.3 17.9

5,000 54.3 39.0 79.2 38.6 45.7 22.7 33.8 35.0 67.0 18.4

3,500 54.5 40.3 70.9 40.6 47.3 41.7 45.4 79.2 25.7

2,066 49.4 24.8 64.9 41.4 21.7 38.8 76.8

58.6

38.5

90.8

59.2 55.1

47.8 45.7

60.5

80.4

36.2

55.6

39.5

87.4

52.7 50.6

39.2 39.9 39.6

79.9

24.9

55.6

38.4

80.7

36.1

46.6

28.9

34.2 36.4

67.3

17.9

54.3

39.0

79.2

38.6
45.7

22.7

33.8 35.0

67.0

18.4

54.5

40.3

70.9

40.6 47.3
41.7 45.4

79.2

25.7

49.4

24.8

64.9

41.4

21.7

38.8

76.8

0%

20%

40%

60%

80%

100%

2018 2017 2016 2015 2014 2013

5-2-8.

Â LINE (90.8 ) (80.4 ) (60.5 )

Google+ (59.2 )

Â Twitter 10 28.9 20 26.5 mixi 20 27.8 30 27.5 Instagram 20 22.8

Â 2017 20.9 SNS 11.3 Instagram 8.6 Google+ 6.5

5.8 Twitter 4.5 LINE 3.4 Facebook 3

Q4 1 1

2017 Yahoo! 2017 2ch Yahoo!
YouTube 2017 YouTube SNS 2017 SNS



112

1

2
1

5,000 1.8 1.5 2.1 1.0 6.9 25.2 61.5

2,437 2.1 1.6 2.5 1.6 8.6 22.8 60.8

2,563 1.5 1.4 1.6 0.5 5.3 27.4 62.2

431 1.2 1.2 2.1 - 6.0 4.9 84.7

712 2.8 2.9 2.5 2.7 8.6 46.8 33.7

949 3.3 2.3 3.3 0.9 7.9 48.3 34.0

1,127 2.0 1.2 2.2 1.2 6.7 24.0 62.9

915 0.5 1.2 1.3 0.7 6.0 13.3 76.9

660 0.6 0.6 1.1 0.6 5.6 7.3 84.2

206 0.5 - 1.0 - 8.7 3.4 86.4

2017 5,000 1.6 1.6 2.3 1.2 6.9 26.0 60.5

5,000 3.5 3.4 3.6 1.3 7.3 19.3 61.6

5,000 3.6 3.3 3.0 1.3 6.3 21.5 61.0

3,500 5.7 7.8 3.8 2.1 20.9 59.7

2,066 6.4 9.9 8.6 75.2

1.8 1.5 2.1
1.0

6.9

25.2

61.5

1.6 1.6 2.3 1.2
6.9

26.0

60.5

3.5 3.4 3.6
1.3

7.3
19.3

61.6

3.6 3.3 3.0 1.3
6.3

21.5

61.0

5.7 7.8 3.8 2.1

20.9

59.7

6.4 9.9 8.6

75.2

0%

20%

40%

60%

80%

100%
2018 2017 2016 2015 2014 2013

1

2
1

5,000 16.5 12.1 7.2 1.8 10.0 11.1 41.4

2,437 18.5 12.1 8.2 1.8 10.7 11.3 37.3

2,563 14.5 12.0 6.2 1.7 9.2 10.9 45.4

431 5.3 5.8 5.3 1.9 10.7 16.5 54.5

712 23.3 17.6 7.2 3.2 8.4 16.6 23.7

949 19.6 17.2 11.1 2.1 8.5 13.0 28.6

1,127 18.3 10.7 7.1 1.0 10.3 10.2 42.4

915 14.0 10.1 5.9 1.7 11.1 7.3 49.8

660 14.4 8.6 5.0 0.8 9.7 7.4 54.1

206 9.2 10.2 6.8 2.4 14.1 5.8 51.5

5,000 18.7 11.6 5.8 1.2 8.9 9.3 44.4

5,000 19.8 13.3 6.1 1.1 8.0 7.4 44.4

5,000 23.3 11.7 4.9 0.9 6.5 6.9 45.7

3,500 21.0 16.3 4.0 1.5 11.7 45.5

2,066 22.7 18.3 8.3 50.6

16.5

12.1

7.2

1.8

10.0 11.1

41.4

18.7

11.6

5.8
1.2

8.9 9.3

44.4

19.8

13.3

6.1

1.1

8.0 7.4

44.4

23.3

11.7

4.9

0.9

6.5 6.9

45.7

21.0

16.3

4.0
1.5

11.7

45.5

22.7

18.3

8.3

50.6

0%

20%

40%

60%

2018 2017 2016 2015 2014 2013

Facebook mixi

5-2-8.

Â Facebook (41.4 ) (16.5 ) (12.1 )
(11.1 )

Â 10 13.1 60 12.7 70 10.1

Â 2017 3

Â mixi (61.5 ) (25.2 ) (6.9 ) 1 2 (2.1 )

Â 10 23.2 50 15.4 60 22.7 70 24.9 20 21.6
30 23.1

Q4 1 1

4 5 2 3 1
4 5 2 3 1
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1

2
1

5,000 18.6 12.7 6.9 2.3 14.4 4.3 40.8

2,437 16.6 11.2 6.6 3.0 15.6 5.7 41.4

2,563 20.6 14.1 7.2 1.7 13.3 2.9 40.1

431 20.9 14.8 6.5 1.6 13.0 7.2 36.0

712 22.6 10.1 7.3 3.2 17.3 6.6 32.9

949 18.9 10.9 6.2 2.2 15.6 5.0 41.3

1,127 16.3 11.9 7.4 1.7 14.6 4.4 43.7

915 16.9 14.8 6.3 2.6 14.2 3.1 42.1

660 19.7 15.0 6.7 3.3 11.5 1.4 42.4

206 16.0 12.6 10.2 0.5 11.2 1.0 48.5

2017 5,000 15.6 11.3 6.0 1.8 13.6 4.3 47.3

5,000 5.4 7.1 5.4 1.7 12.3 4.2 63.9

5,000 7.6 8.7 4.8 1.9 11.5 4.0 61.4

3,500 6.0 10.9 4.7 1.9 17.1 59.4

18.6
12.7

6.9
2.3

14.4

4.3

40.8

15.6
11.3

6.0
1.8

13.6

4.3

47.3

5.4 7.1 5.4
1.7

12.3

4.2

63.9

7.6 8.7
4.8

1.9

11.5
4.0

61.4

6.0
10.9

4.7
1.9

17.1

59.4

0%

20%

40%

60%

80%
2018 2017 2016 2015 2014

1

2
1

5,000 69.3 14.2 3.7 0.6 2.1 0.9 9.2

2,437 63.3 15.9 4.9 0.9 2.9 1.2 10.9

2,563 75.0 12.6 2.5 0.4 1.4 0.5 7.6

431 85.4 9.0 1.9 - 0.2 0.2 3.2

712 85.3 7.3 2.2 0.7 1.4 0.4 2.7

949 80.5 11.5 1.8 0.8 1.3 0.3 3.8

1,127 65.5 16.1 3.8 0.2 3.4 1.3 9.7

915 60.5 17.4 4.9 0.7 2.7 1.0 12.8

660 55.0 17.1 5.8 0.8 2.3 1.2 17.9

206 34.0 27.2 8.3 2.9 2.4 1.9 23.3

2017 5,000 68.2 13.1 2.8 0.5 1.9 0.9 12.6

5,000 54.6 16.8 4.4 0.7 2.7 1.5 19.3

5,000 55.9 15.6 3.3 0.8 2.2 1.3 20.8

3,500 40.5 21.5 3.6 0.6 4.7 29.1

2 2,066 40.2 19.9 4.8 35.1

69.3

14.2

3.7
0.6 2.1 0.9

9.2

68.2

13.1

2.8
0.5

1.9 0.9

12.6

54.6

16.8

4.4
0.7

2.7 1.5

19.3

55.9

15.6

3.3
0.8

2.2 1.3

20.8

40.5

21.5

3.6
0.6

4.7

29.1

40.2

19.9

4.8

35.1

0%

20%

40%

60%

80%
2018 2017 2016 2015 2014 2013

LINE Google+

5-2-8.

Â LINE (69.3 ) (14.2 ) (9.2 ) 1 2 (3.7 )

Â 5.7

Â 10 16.1 20 16 30 11.2 70 13 14.1

Â 2017 3.4

Â Google+ (40.8 ) (18.6 ) (14.4 ) (12.7 )

Â 70 7.7

Â 2017 3 6.5

Q4 1 1

4 5 2 3 1
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1

2
1

5,000 22.7 9.5 5.0 1.3 6.8 2.6 52.2

2,437 16.5 9.1 6.2 1.7 8.3 3.0 55.2

2,563 28.7 9.8 3.8 0.9 5.4 2.2 49.2

431 44.1 6.5 3.9 0.9 5.1 5.1 34.3

712 44.4 10.1 5.5 1.7 5.6 3.4 29.4

949 30.3 11.7 5.7 1.3 6.1 2.5 42.4

1,127 14.6 10.4 4.6 1.9 7.7 2.4 58.5

915 13.4 10.1 4.7 0.8 7.8 1.6 61.6

660 7.7 5.6 5.0 1.2 6.8 2.1 71.5

206 1.9 7.8 4.9 - 8.7 1.9 74.8

2017 5,000 17.3 8.0 4.1 1.0 6.4 2.4 60.8

5,000 9.3 6.8 4.6 1.1 5.0 2.1 71.1

5,000 7.5 4.4 3.0 1.1 4.0 2.7 77.3

22.7

9.5
5.0

1.3
6.8

2.6

52.2

17.3

8.0
4.1

1.0
6.4

2.4

60.8

9.3 6.8 4.6
1.1

5.0 2.1

71.1

7.5
4.4 3.0 1.1 4.0 2.7

77.3

0%

20%

40%

60%

80%

100%

2018 2017 2016 2015

1

2
1

5,000 23.4 10.6 5.7 1.4 8.0 6.1 44.9

2,437 23.5 11.7 6.9 1.7 8.8 5.6 41.8

2,563 23.3 9.6 4.4 1.1 7.2 6.5 47.9

431 59.2 13.2 4.4 0.7 2.3 4.2 16.0

712 45.4 12.8 6.3 2.2 6.0 8.8 18.4

949 21.9 12.9 7.3 1.6 8.3 7.8 40.3

1,127 15.8 11.7 5.9 1.3 9.4 6.1 49.8

915 15.7 8.3 4.7 1.3 9.0 4.9 56.1

660 7.6 5.0 5.2 0.8 9.1 3.9 68.5

206 5.8 8.7 3.4 1.0 9.7 4.4 67.0

2017 5,000 21.6 9.1 4.3 1.1 8.2 6.4 49.4

5,000 19.0 9.4 5.1 1.1 6.9 5.2 53.4

5,000 21.3 7.9 4.1 1.1 6.2 5.2 54.3

3,500 17.5 14.1 3.5 1.2 11.1 52.7

2,066 20.4 14.2 6.8 58.6
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Twitter Instagram

5-2-8.

Â Twitter (44.9 ) (23.4 ) (10.6 ) (8.0 )

Â 10 35.8 20 22 50 11.2 60 23.6 70 22.1

Â 2017 4.5

Â Instagram (52.2 ) (22.7 ) (9.5 ) (6.8 )

Â 6

Â 10 21.4 20 21.7 60 19.3 70 22.6

Â 2017 5.4 8.6

Q4 1 1

4 5 2 3 1
4 5 2 3 1
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1

2
1

5,000 5.3 16.1 17.1 4.3 11.9 5.8 39.5

2,437 5.5 14.9 16.4 4.9 12.6 6.0 39.6

2,563 5.0 17.1 17.9 3.7 11.2 5.6 39.4

431 4.6 17.4 19.0 3.2 9.0 7.0 39.7

712 5.3 16.3 17.3 5.5 13.9 7.3 34.4

949 5.4 19.0 19.3 4.2 13.8 5.1 33.3

1,127 5.5 15.5 18.1 5.0 13.5 6.4 36.0

915 5.8 14.4 17.0 3.8 10.9 5.0 43.0

660 5.3 15.3 13.8 3.5 8.6 4.7 48.8

206 1.9 11.7 8.7 4.4 8.3 5.8 59.2

2017 5,000 5.9 7.4 6.4 2.1 11.6 6.3 60.4

5,000 6.0 7.7 7.2 2.5 7.9 5.2 63.6

5,000 6.2 8.6 6.5 2.0 7.9 4.0 65.0

3,500 8.0 14.9 5.8 3.0 13.7 54.6

2,066 9.0 18.7 11.1 61.2
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Yahoo!

5-2-8.

Â (54.3 ) (12.4 ) (9.6 ) (8.4 )

Â 60 16.5 70 19.5

Â 2017 5.8

Â (39.5 ) 1 2 (17.1 ) (16.1 ) (11.9 )

Â 70 19.7

Â 2017 1 2 10.7 8.7 20.9

Q4 1 1

4 5 2 3 1
4 5 2 3 1
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