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Evaluation of Impact of Software Quality Assurance
Technique on Quality Characteristics

Katsue KOJ1ma Sumie Morita*? Takeo Hirose ™', Masaaki Wakamoto *°,
Shinji Kikuchi®®, Akiyoshi Hando **, Hironori Washlzakl "o

Since software qualities are required to be evaluated from various aspects, it is difficult to determine how to satisfy the
required quality in systematic way. To solve the problem, we defined a “quality box” model representing the relation
between required qualities and techniques to achieve them. Through the application of the model to some actual
software products, we conducted the evaluation of the validity of the model.
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