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We established a comprehensive software quality evaluation framework based on ISO/IEC 250nn series SQuaRE
(Systems and software Quality Requirements and Evaluation). Our framework successfully realized many product

measures and quality in use measures originally defined in the SQuaRE. By applying the framework to 21 commercial

ready-to-use software products, we revealed the current status of software product quality and opened it as a benchmark

to the public. The benchmark includes the trends of quality measurement values, relationships among quality

characteristics, relationship between quality in use and product quality, and relationship between quality characteristics

and product contexts within the limits of the application.
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