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Fleming,Lee. "Perfecting Cross-Pollination." Harvard Business Review vol.82, no. 9 (2004): 22-24.
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引用元：Design Thinking for Educators Toolkit, IDEO, 2011

５つのMode
Empathize：共感
Define：問題定義
Ideate：創造
Prototype：プロトタイプ
Test：テスト
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