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Evaluation of External Validity Using IPA/SEC Dataset
for Effort Estimation Studies Using ISBSG Dataset

*1,%2 R
Yuto Yamada " ' Shota Egawa Shmsuke Matsumoto

Masateru Tsunoda , Shinji Kusumoto

Many research studies of effort and duration estimation of the software development project have been conducted. In
the studies, ISBSG dataset which includes actual software development data collected by the Australian organization
from all over the world has been frequently used to evaluate the results. In the field of empirical software engineering,
replication studies for the knowledge and experience finding from past studies are very important. By conducting
the replications, we can evaluate the repeatability of the results of past studies got from the specific context and the
difference between the results and the replication ones. This paper conducted replication studies for past ones of
software effort estimation where ISBSG dataset were used in the evaluation. We selected four existing studies from
twenty-two papers published within last five years. In the replications, we used IPA/SEC dataset that Information-
technology Promotion Agency (IPA), Japan, have collected from Japanese software development companies. As
the results, one replication produced the similar results to previous two and other two did different ones. Then, we
discussed the reasons of the different results.
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PSR ENTEARERAET 2T LT, FilAR T oYy
MCBWTENEHLIL 75 CORMAZFFRIHT % C EAA]
REL 2%,

Z T T, AW TIISBSCT— X BHWSNTEH D, FiFE T
HIR D RAEE DICBIY 2 BHFEIS 2 051 L TciBid 2 920 d 5.
B EIT 212 H 7z > TH S T T SResearch Question’ 3D
FOE U7z, (RQD) W, A5 ERICEBT 5 A DIItDS 5
ISBSGT—Z WAV S NIWIZEE & DIEEFIET % h, TH 5.
(RQ2) &, BN ATHET, BIG T T CICHA T 2781 L
DOREIAAET 5D, THB. (RQ3) I, ISBSCT— & 7% FHU T 15
& LIPA/SECT — R ZHWIHED BTSN A HIRICHAIZET
5, Thad. REZMANMEENTHEE AR - 7l
K DELERBIDOFEIC DTS T LW TE, ORI
SN AEBHEMIFLONZE L IEN K © &6 b iz LHIlrd
BTENTES.

LI, 2. TIEME O 5= & 752 2 B DV TR %, 3.T
BB ETT S 72D DUHEFRIFIC DWW TN, 4. TIEIN L
ST U CBRZZT o TefiR E BRI DN TS, 5.Tld
BRERITHT 2 ZLUCDOVTIRRS. 6. TIZFRkEHE & 5%
DfEZE LD S.

2 i
AUTCIRFIROL R & 75 5P BBEFFC DU T
B,

2.1 wEERRS R

V7 b T HFERBO R IS, BERERTO—
FHTH BT ERDHIAZ < IV HNTNS [Boehm1981].
SR BIRHT Tl PG & 70 % HINASE TINC R ET 5
BN L OBRE — AR TRLUIETFUDMERENS. —il
aEF VR (D OB TRENS. HNEHRTHETICET
PIDNG & 75 % THUZ 27, SIEBTHBRITBY T by
7 OEREER & o T PR G2 < 7ol B L 75 5 B
AL TIEHENG. a; & bl& PHFROFRIE & TRIEOTE
M NETE5 &S5 1P BNS.

Y=a1X1+a2X2+~~-+aan+b (1)

FEEEDHEEITIE AT DO (2) ~(6) ICK>TROENB 5DD
il 15 £2E [Foss2003] T & % AR (Absolute Residuals), MRE
(Magnitude of Relative Error), MER (Magnitude of Error
Relative to the estimate), BRE (Balanced Relative Error), Pred
(25) WZ<HWHNS. MREGFEHIED 5 ] 7 T HIE DR
7272, MERIZ TllfiE A0 & R 72 SEAIfE O AR AE 2 4697, BREI
KEREE ONEFEE DI LNT Y ADRWEHIIZTT5 T
&M TE . AR, MRE, MER, BREWZ A/ E W iF &, Pred (25)
BEARKENZE RS OBENRWEFHMTE NS, £z, %15
FED I TR O SETUCM, HREICIEMAZ (59 %2 &
£9%. BilZiE, MREDTHfEIZMMRE, F1y{izMdMRE &£ 7R9".

AR = |FEIfE — TR (2)

AR
MRE =
AR
MER=T3m @
MRE TME — S2HI0E > 0
BRE — { (%{EHL f/ I > 0) -
MER (T-#lfE — F=HIfE < 0)
Pred(25) = zmﬁ;fm%mﬁf;o;s_ i;f&;é?—&%& ©

Bl ET VO TSR 2R TR L UT, @MCHRERED
BB, TNFEMHBERBO2RICHEL S, FHHIELD HZE
2 EOREHNTE 202K, TOMENKEWIE EFIHIZEE
& HZB OB, B NI ETIVOTRIBE DN &N T
LRERT B.

2.2 779 avRAaUbE

VI 7 ORI AL 5 FEO—DIC T 7 ayRA
Y MEIFPUGI 5. COFETE, £V T Y7 ORDOR
RS SO BAKREER Z ML, ZhZNOUHNAD
BHEN ST 7oy ay RA Vs (LR, FP) LI N % iy
3%, TOFPHS TEGEDHEEMN TN 5. 5D EARK
AEERL I TIORTEED L2 F D [Kashimoto2000].
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REBERIE 7 7 1 v (ILF) : GRS RO 7Y r— 3 YATH
MEND, B2 R > e T — 2 DHBES

HERA 4 —=F7 =R 7 74N (EIF): EHIBESO 7 7)) & —
T a &> TBRENS TF—ZOES (HEH I NEK)

SHEBA D (ED) : FHABIRANA D 5 DF— & AN & > CTILFO =
Wi dT 5 e

SEBE N (EO) : FHIEIARNAND TF— 2 P ETUHED S B,
HCIRET— 2 2 &8 D

HERB I (EQ) : FHUERNAND T —Z N ESTURD S 5,
HOCIRET—2Z8F R 0WEDTH D, WWHEAILFZ
HLEVWED

TN —va K TOFPOERET ) r— 3 VFP
EEW, 7TV =g VFPICY AT LORHE A EBICANT
AT N A T Al 7 B AT TV r— 3 YFPE S 5. PPl
RS ORICBI 2 BBORE L LTXLFIHIN TV .

2.3 ISBSGTF—%

ISBSGT — % &, SEM DAk T &5 %ISBSG (The International
Software Benchmarking Standards Group) [ISBSG] A" fH 5 24
AENCAFAE T RS RN S FEFFEDO T — X 2 I L
feTr—2ty b ThHB. T—XOEEHICIZRIF THCCBAE S,
HIET T b 74— LG ENEGEND. £/, FPICHT 2 MHE
FUIBIERENTE D, BREEORNT—2 25 &
MWTED. VI —ATLILT—2 IR Z W, BHDT—2
RMZiE 5,000 kD7 0y 7 b F—2 W 118 HHEIC /I TH
HEnTws.

2.4 \PA/SECT—%

IPA/SECT — & &, IS ATBOE NG HULFRHEHEREAS [IPA] 2
HAICAFHE S 2 MR D2ED D FRFFED T — X 2L L,
LieT =21y s Ths. 7—2DOEHBITEBFE LS
R L, ISBSCT— A LB LIHENZ S SN 5. £z, 7—
ZOFEICBET 2T 7 EEFEENTED, BEEOEHNT—
AT BT EMNTES. 2014-2015/ T, 354170z
7 FOTFT—=2M194HBIC AT TEREN TV 3.

2.5 EiEW/I7bIITIE

FALY 7 N7 = 7 T [Kitchenham2008] &%, V7 h U =
7 BIFEEI T OMERER RN B 51, 'k & Z O,
ZUTT 14— FNR\w ZIC K388 80D FRENTFEZTT 2 o
N THB. VT MY T HROBETH B EEEOM LSR5
BOMERCHTZ2EMNET7 7a—F L LTHEHEIN TV .

(1) BYMICOVTDHER

HIY T v 2 7 LT, FAET 3V 7 b o T T—
RN —AART ¢ Bl U CTIRETEOHEN fTHh N %
TEMBND, TOEXIYPRICHT B E R ITDONART N
%570, ZYMICIZ LR 0554 [Robert2013] MMFE(ET 5.
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LR
PSR ZE DB ERIE L Tc R 5387221 TV B
M2

SRS
HBWIL SIG S NIz, &> 7o RHEM], B, ST
—fRAL LIS B R 259

T RZ21G B TeDITAT - TR EDEY] T H B L2 5T

S5
B DA FNATHIZE 21T > 726, WHFERERAN SR
REL B2 d

FENY 7 b7 2 7 TPACE T 2 2291 201988 LT,
ik [Egawa2016] DWIFLNH 5. T O TIE, FAEE D gt
BT RR O L EN E OREEHR I N T2 7%
AT 5728, MEOWIFER B HR e LT R L E o —
MTHbN TV 5. HBEOHRE, WHEE58IKDHILDS b,
W7 R DI Z S IS DD T DEMRETT > TOERWBIZE
M26ARTFEL THD, Ml AIcB VN TDOHAE KL TV S5
XMBIAFHETHT EARINTVS. 2O eh b, AfEd
D DIFICHED 2781, FFZERRONAZ Y LT &
DEFBEZEIINETHZ L VI TENFRINTVS.

(2) B85 (replication study)

FGENY T b U 27 TEOTE TR, B TR S NH
FICxd %385 (replication study) WEETH S & TN TS
[Silva2014, Shull2008]. WfZHIChT 238 & 1%, B B oL
LT, RGBS IC A LU CRBE T C
ETHB. BRETI T LICE ST, FFEOEFICHBNTEDS
NEHEAD OB B N TEHEBETE 2N, Bk 560050
BETEROMAMIENE R EEHAT SN TES. B
RIS & o TELZHMAMI S NG E AR E R - T2 H KO
EBIDBIGATIC ORI S N TES. FAROMANMESEN
T B I BHE T O WIS O Z S K v b b hiz &
HWd 22 eMNTES. Tz, BAZITO, LN BE5
NIMAZRET ST LT, HHARE T B Y 27 McBW\W Tz
NEFLIL I TOMAZHAHAT % Z ENAREL 75 %.

3 EBHOEH
AHICRBRELT S 12 DIC BRI OV TR B,

3.1 Research Question®&%

BREITICH > THEMT LIz % Research Question
RQ) L LTHET . RIFETIE, LIFD3DZEE L.

ORQ1 [ K SEMIC I 2 REE DHfFLD 5 BISBSGT — X
MHOCS NI EDIREFIET 5 H

ORQ2 : JEMMAIRET, BIGTE I QICHM TE MR ED
FEAFAET B0



®RQ3 : ISBSGT — # ZH W& LIPA/SECT — &2 2 iz
LA oRoNBHRICARET D

RQ1Z, ISBSGT— XTI EHMED T — 2 NEENTWVS
728, EhDOT =2ty MHNTHIZYED N EBDbh
W, ZTNHNEDREFHEINTWEDONZHENMIT 279
ICEGE LTz, RQZICEI LTI, TEARS 0 1385 T O A
REMEDN G < R EWIF TR A, B DYHE L O ITFERCR
L2V EDbNS. WHTTRERIIZEA & DREDEHIG THEY
2075 MICT BTDICRGE L. RQ3ICH L T, IPA/
SECT — 2 HARENOEBORHEN BUEELTeT— 2w
ThHdlch, TOTF—2Xy M TR BHIEIEHARENOR
HICHEHALTEHAFENRIT S EEABNS. ISBSCT—4
TIFBNTHAD, [PA/SECT—%, 3 4abEHADMRETE E
DOFEFBRICFENE DN ZIET 5T DICRE L.

3.2 WM DER

RBE DICBIT 2 W OFHIIC IXISBSGT — 2 DAV BN S
T ENZV. BESFRIC T B LUT O FEEBEEFHOH S
At LTERER T, AR DICBT 2280 b N T % 83
ROFHLD S B 22 KDF TISBSCT — 2 MEH EN TV e,
NS OFZBRONG LT 5.

® ACM Transactions On Software Engineering and
Methodology

® ASIA-PACIFIC Software Engineering Conference

® Empirical Software Engineering and Measurement
® nternational Conference on Software Engineering
® International Conference on Software Maintenance
® JEEE Transactions on Software Engineering

® Information and Software Technology

® Journal of Systems and Software

22RO DR S, JBIAMARETH D, M DOEAZITS D
IS EDLWVinX 2 #ERT 2 080D 5. FIROTDITFIRL
Tedtth: &, 25272 LTV B B2 R B U 72 B DR~
BoOHBZRIICRT., £OEO, mEMNITLARDH
[Tsunoda2012-1, Lavazza2013, Lépez-Martin2015,
Tsunoda2012-2] MEFADKR L UTGEIRE N, 22 cH
UGl Z 7o fe. 4RO ZZNT N, FEEICHE D E
T IVIERIC B9 % 3 [Tsunoda2012-17, FPO i 4 1 B
T %am X [Lavazza2013], =2 —F )% v h7—72 (LIF#, NN)
ZRH U B E D ICBI9 % [Lopez-Martin2015], 717
dVERZE MW ZET IV 25X [Tsunoda2012-2] &
PR TR %.

22U, ARGRSCCRARIOEE L, Bl OIS SRICB L
T, FFEMICEED BT IUERICBES % s, FPOfGZHEE
1B 253, NNZFIH L7 AT D ICBd 233U D0V T o
PSS,

£1 BROMRELDHIDEFEHMESN TR

X DEF L
FMEDERETCTAY T M2 AVSATN S 20
AFARRLET -2ty MAVSITND 19
RSN TWET -2ty M EEERBETHD 16
BREROLDICDELERPERICEHINATND 11
ISBSGT — 2 DAFRIRELFERIANSN TS 9
RS TOBEARSEN SV 4

3.3 EEMICESSETMERICETS
WX DBE

Ea eIt < THRME 0 EFUICET 250 b
THO, HHET7mY o7 SOEEES ZRICNA - TS
DETFIVOVERITIEZEIEE L TW5 [Tsunoda2012-1]. 735,
T T TOEPEMIIFPZ THTHE > Tflie L TEHEINS.

W, TREBE D ETIVERERT 2BCET— 2ty M
ERENTcT— 2T R TG e UThRalizito, 100
ETFNWVEERT S, BRTETET—2ty bEEEEOE X
KXo THEWC DL, ZNZEhh 5T TIVEERTS. ZL
TTF AT =2 DA OEO S X ITHIE, HEOET
VDS H1DZFIRL T ILHDORMEE 02175 . BETIRET
WEEMT ZE, Wit ey 7 FOEEROHEIIZ T Y «
I RZ—=V v MTS. TaY oy b Rx—T v AVERENEOHE
7238 % e e THERIRR D ) L7 5.

FERTWE, LUNISRT 3SHEEOETVEERL, AEE LD
AT %, TwolL XNIVETIVE VTSR oY 7 b
DORBE O 2T BHEZK IR, £z, EBRZITSBEO%
P2 21RT.

NoL~NJLEF IV
EPEMEE E R T IC AR O T 2 TT S HEkD RELE © TiEx
W3 ETIL

TwolL NILET IV
FFEEDEDHEIC X > TTF— %t w 7ZHigh (), Low
() D 2 EEBHIC B L TREFEZ MV B E TV

ThreeLNILVEFIL
OO ESICL>TT—% &Y hHigh (), Medium
(H), Low () D 3BT/ AL TIRETEZ WS ET IV

I
[ EEMICLSTHAZER }

F—sty b \ O
£3-2: 40 E> | =

st () | D) (LoweFn | & 7a517k

K1 TwolLANILEFIVERW-RIES)FE

R2 HEEMECEICETIVERICET 35S HEBRDOEM

AR FP, R3S RREREN, 77y b7+ —L4

7 I

ERTHETI | NoLNILETIL, TwolL NILEFIL, ThreelL NXILETFIL

SR MRE, MER, BRE
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VU —Z9DISBSGT—HND 593 7 — R & 55 b LT IERD
TN, TORR, HEFRD RN IBUUATOH G, DOV
DTV bR 32—V v WVEEEOHEN 2385 AT REEDME WV &
W CE LB, TERDTEIDBRRTIEDIES D TR
FLDICHT 2 AL OIBEDT LT 2L OSHEADMFENTNS.

3.4 FPOEZHEICEATIAXNBE

FPOFHATIEICET 2280 Th N TH D, kK D &5
{EENTFPHEE ET IV R L T 5 [Lavazza2013]. FP%
PR 2B E NS STEBIOEAMAETED S B, FP L i
& FHBI D HRWEEZR O FIRE D A 2 FiHZE B & U 7= A FPHEE &
TIVEAES . HIBABIROFEICIE T > F— )V ONENFHIRI R
B AT~ OIEfiHBFREZ v % [Croux2010]. iz
175 BROZA 722K 31K T .

#3 FPOBSHEICRTIMNICHIIDIERDEYS
AN FP, El, EO, EQ, ILF, EIF
H 7 FPESEARMEEERNDIARE
FHETEIR o R—ILOIERERRE, XE 7 <> DIBRIEREHRE

U —Z 11 DISBSGT — & WFFD 600 LA |D 7 — & 72 x5
& UTEBMTDNIAER, ENCEBT 57~ F—)VOJIANiHHEY
fRED 0.658, AE T < » DIENAHBHREAY0.839 £ 72 D, FP
LR B HREL o Tz

3.5 NNZFIRLARBHLVICEAT3mXDOBE

NN [Richard1987] ZF|fH L7z 7 b= 7 BHF M O HAEE
DETIVOREEZHH7A LT3 [Lopez-Martin2015]. NN& (&,
N DA e 7 e L BERDOHR B B2 R DY 32— g
VKO TERBALIERY VT —J BTN THS. SENELLFD 2 6
¥ ONNT & H5MLP (Multilayer Perceptron) &RBFNN (Radial
Basis Function Neural Network) Z{ifi "% [Park2003]. Zh
S50ETIVOMER, BERET V2R LG L iR LT
WET 5. 21T BEORMN 2R AITRT. &, R4lBT
%Pred (25) 1, ARICHT ZETH 5.

MLP
WEO= 2 —B > WATIHE, HREHE, BB PNTED,
=TS H—TTAICDIMESMEET 5%y b T—7

RBFNN
MLP O HH]fE THEHRIERBI A Z DT H 25t 5 % %
rT—2

4 NNEFIRLZRBH)ICETRHNICHITEIEBROEME

A7 FP, #tRE S

H A FISEHARE

#EAY5ETI | ERJFET IV, MLP, RBFNN

FHiFER AR, Pred (25)

Y1) —Z11DISBSGT— R WD 49 7 — R F xR L U TEER
MTONIAER, 2FEONNE S VIV TNERBHIFET IV E
AT, MARMAARICBE U TREEED 6% i< 7R o7z, 2D T
e 5, NNEZHT % C LI K> CHIREAMORREE 0 isE%
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XOEHDEIENTELLERS.

3.6 AFIVEHERAVEETVICETS
X DOBE

THERE DICBT % A7 3) ZORNITICET BN
TN T3 [Tsunoda2012-2]. A5 3V 28 L Mk, B
752 E— TR R TR OEREIET. [T T VO
ZHE LTHhT IVEBRERT 2B, MHshiEo#Rx%
BABRETIVEHVLNS. LIFOAEHOET LS E L,
INSOTHRRBE D ETIVZ, T JVERZMHHLENE
FIVE T % T & THHliS 5.

AI-TEEERHWEETIV
AT dVERNS 0.1 D 2{HZ I3 D 72 2 — L=t
KL, TN ZFHIAZEE L THIRETIVEIERT 5.

BAlERWEETIV
ZROMEOHAGDRICKD, T—21y NNDT—X7&
YTy MaHIT S ZLTENENOY T2y FA 5
e T IV EVERT .

XEERETIV
& B FBHZEBOMEIC &K - T, 13D OFIHZE O RN 2
$BLLAEMFHESS. SREE I 28z Wz
ETIVIC, FH I —ZEFPOREIC K D AERK U 7z ii A2 4L
ZMATETIVEIERT %.

BESEETIV
TN—TZEICEEEONH BT — 220N BECHL
5N 5. JEAINC Ko TH#ILIzY 7y MEOMFREZE
JEICA T, 7y T EICY bEENENT BET
T %.

U —Z9DISBSGT — X ND 558 7— X 25t & LT Kbk
AT o TSR, 1T 3V MR % AR O ET)VIENS
N A7 IV EERMER UG0S L TR E DR 10%I[A
U7z &, AREEOET VETOREDOZEIZ 5% A E 750,
RS DIV THREDORENEF SN

3.7 ERTBHEY—I

JEIOH TR HT 7% £ OREEHLRZ1T 5 BRI, #at o
7V —7 ~ TR [Rproject] Z {9 %.

4 EHDER
AHICI, K52 755 4RO R K L TIPA/SECT — 4T
ST - TR B ST DV RIS 5.

4.1 EEMHICESCETIVERICET SR
(1) F—aOERE
IPA/SECT—RICEBEENTWVWET—XD 5B, £5ITR-T

BEHERIZE & [FRE D SR HAE IS it > THI X M- 189 F— & %
T 5. TAT—2OEFEE] &1&, Y% T 0y h7r—&



DEHMEPEAETHICE Y 2 FHE % 4 BRFE (A~D) TRHli L7z
HTHY, ROLEBENGWHEEIFAL TS N5,

K5 FEEMEICEIETIERICEATE5RITD
IPA/SECT—2MDERIEHE

R6 EEMICEICETIVERICRAT2H X DBHEER

LA | MMRE | MAMRE | MMER | MAMER | MBRE | MdBRE
No 1.00 0.53 0.85 0.54 1.41 0.77
Two 0.50 0.33 0.46 0.35 0.65 0.43
Three 0.38 0.28 0.35 0.29 0.47 0.35

== BRIE A
FPEEMBOEHAIF & IFPUG
ATF—-2DIE5E M AbHLLIIB
FPEAEE (GRERI) REBLTWEL
THRESEIN-T RBLTLEL
BERTOYI7hORER RBLTWEN
RARMRT TN T+—LDTI—T RIELTOHEW

(2) HEREER

BT IVOBMALBICIIFPONEL, EHFSEI NV —T, B
¥7uYx/ FOR], BRERT Sy b T+ —LDT)—T
RV, BIRICEBIT 2 RBROBREEL6ICRT. Twol )b
E7 )V EThree LN)VET IV OEMELE, HETIFR O A 0%D K 5
TORMWTH %, I, HEHER D 2N E LB RME D
KSR OHERS 21X 2, KI3IT/RT . X 2 13 HEMIRE © =AY, Hit
filllc MBREDEUEA /R E TV S, X 3 I3RS HERIRR © RA3,
MERNCMABREDBUEA/REN TN B.

35
o
3| === Nol~Jb y3
= o TwolL NJb ,
2.5 . +
e Three L NJL V4
g

MBRE
6]

1Y

\

\
\

Ollllllllllllllllllllllllllllllllllll

0% 11% 21% 32% 42% 53% 63% 74% 85%
HERER ) =
X2 EHEICHITBHEBIRRYEROEINICESMBREDHE

25
’I
see NoL AL
No /
2T =-TwolL~uL "
’
= Three L' XV 7 /
-
w 1.5 ’
o
o
o
=

0.5

0 T T T T 1T TT T T T T T T T rr T I rrrrrrrrrrrorri

0% 11% 21% 32% 42% 53% 63% 74% B85%
HERIRR V) 2
X3 ERICHITBHEBIZRYEDIENNICLSMIBREDHRE

£672HD &, HEHFLD RN 0%D & Z 3V O T
ENo L RJVET IV & U Two, Three LN JVETIVDIE 5 DR
& D OFEENEV. K2, K3Z [R5 L, HEEL RH8EMT 5
13 ETwo, ThreeLN)VEFTIVOREEZE R LTV, LHL,
HEMIER D M 3TULL N DWFLLTlE, MBREEMABRED £ 5 51
BT ETwo, Three L NILETIVDIE S MNoLN)VET IV K
D FEEED L.

PEDT &b, #EHER D RAPGEVIREE, DF 0 B0 T 1
V7 bR IR—T v WVEFEEOHENZ 3RS nTHEMEDME &FIRT
TEHHEECE, HEROTFILEX D BIRETEOE S W THAR
EDICHBITZRBEEOBENESEDEEALNS. THUEEE
FIFED SRS NTHIR L [FABROHIR TH 5.

N BT — R ZIUE UTZISBSCT — X L HAN & T— X2 7%
U4 U 72IPA/SECT — Z CTRIBDMANE SNz & b, B
HEITS T EIT K BHENIE ORI R DI Z YA e 5
Nt s52%.

4.2 FPOfEZHEICRT S5

(1) T2 DEFIHEAE

IPA/SECT — ZICERENT VB T—R2D 55, RTITRT
WEARIFSE & Rk D BRIt > THtH S e, 122 7 — 2 %2
s %.

K7 FPOEBESHTEICRETEHN THIPA/SECT —2MD:3&EHIIE#E

BA RAIEE
AT 4O AbLLIZB
El RAL TR
EO RIBLTLEL
ILF RELTHEW
(2) BREEE

BEIC BT 2 HEBOMRZLBITRT. F F—VEAEY
< > DIENAFHBIRECE IO T2BRD, FP & & AR RE SR O AR
FREBOEARENT NS,

&8 FPOMBMEICE 2R NEBHAER

E:3 S o 2ET Y
El 0.663 0.836
EO 0.607 0.791
EQ 0.656 0.850
ILF 0.655 0.837
EIF 0.384 0.525

BEEREZ% CISBSGT — & & W Iz 4554y, FP & i & MBI D
WRE LTEELNTVS. LM LESKD, IPA/SECT—X
ZHWEGEIC BT ZFPE R EMHBOMNERE, 7> F—)l
DIERABBIRE DM EIZEL A7 < > OIEM BGOSR &
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WBEQkx-7z. TDT h 5, FPEHBIDFROEEARAEE R
WS LEEITII AL, T7—&ty MK ERZ T eMnhb.

Ko T, BABEERZEA O CHRIBFPHEE T T IV E /KT %
BE, S 57 —&ty hTEIE U EER NG S 0HE
NhzLEZGNS.

4.3 NNZF#IFLAERELYICEHT 35

(1) F—2DEFIEA

IPA/SECT—RICEBEN TV ET—2D 5B, M{EZE &
[EIREODFERFAEINE > THItH X N7z, £9I1RT 36 T— X &
EERER

x99 NNzFIALEZREOIICET /T
IPA/SECT—2MDERIEHE

E B BRIEAE
AF—2DIEHE M AHLLIEB
EIEA% (FAZEEAR) 2HRLIE
HARE—-IEEH 2 AN E
RARMRT TN TF—LDTIV =T Windows%
FRREE EIMNKEE
BRIO 17 OER| RS

(2) HEREBE

BETIVOFRIZEE T2 IENND A NHEICIZPEEE R T T
r—3 3 YFPOM &t E— 27 EEBOIEZE FIV 5. B
B 2 FERDORE R Z L 101TRT.

35, VU —Z 11 DISBSCT— &7z WV TEEOFHE 2175
TR, B b DO L /e EBEREE CNNE T IV Z V5 &,
MdAR & Pred (25) 1B U TIE ERIFET IV X D RN\ EL
7ehy, MARICEI U TR E D DR T Lz, 2, NNET IV
EHOWIERC, T—EoTmaY 2 b F—2IBE L TARD
& RENNTZABFEETIMEDNFEE LT E>7272HThH
%. LR BT, NNETIVOEEN T F v 7Ry 7 2k
ENTVBT L, s/ — REUGR ERZRDT % T &R
THBHEVH TENEE L TERENTVS. 2D b,
NNETIVOREIDG 5N SR ZERIC—HIEH T LR
HTHZLEZALND. Ko THENE, T 505 H il 7zt
BT TTOFER &L L 7 OFSRBME NI & 5,
TEDRFL LW IFIRERE 2 SR T & Jz &l U, T DFEREREE
TEAZITS . BEMHEIC K2 ZND T7DIC, MARKD &
FHMICE U CHE#TH S & TN TV SMIARE Pred (25) O
i 5ETIVOREREZ kT 5.

£10%2H% &, Pred (25) EMdARD £ 5 51 BV T L HEME
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IREHKIEE (Request For Proposal ;RFP) (Z13, #F&E (1 —H) (LK RBHBFEEEEADIERNS LIELIEEZ D,
VI b1 THEEZERICKREEBMBELIBEDHD. KRN TIE, ZiFE (NH) ORAICILE, RFPICEE O
PEEHE LML - 2L, EOLI LEBHBEHIFETIHLEHESHICTS. £/, TOBREEFELLTE L
HB_ET, NHEDYRYERE, R, A —HYBHICLKBRFPOF = v VIR T 3. AHAHMAEXRKRY X7
L EDQSDODRFPEMAL 7-HER, i U /- EIBHREE, (1) EEE KD IEK, 2) HMHICERI#ELVEK, (3)
RO D D5 BWVEEFEY AT LDEIT, EEE KO I EK, Q) FROFBENDMICEKDBEK, D4DICHEL1.
ECIS, 3) &E4) X, 4DDRFPICEENTHY, A FICE>THEEREDAEZ RV RV ELWEBRZEFD P

Classifying Unreasonable Requirements in Request

For Proposals
Akito Monden™ ', Toshiaki Sumiyoshim, Yoshiki Mitani

3

Request For Proposals (REFPs) often contain unreasonable requirements that can cause troubles after software
development has started. From the viewpoint of software developer companies, this paper identifies and classifies such
unreasonable requirements from existing RFPs, and provides a collection of cases to help risk assessment in developer
companies and to help improving RFPs by software purchaser companies. As a result of analyzing five RFPs written
by public organizations, hospitals and so on, we were able to classify unreasonable requirements into 4 categories: (1)
requirements of past installation experience, (2) requirements that are difficult to fulfill, (3) requirements to cooperate
with existing systems whose specifications are unknown, (4) requirements to cope with future issues. Especially, (3) and
(4) were contained in four RFPs, which can cause financial damage to software developer companies.

Woray s kR E1M 0 <R [Roth]. B2, 2259
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(=)W, BEFORAFES M (N2 X)) IR U T 0 EE
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R T572DDERTH 5.

RFPIZFFE T T Y 27 hOR—R 723 BELAEFTH M,
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SIS 2 BURDRFPICHICEii S Wi o e 72,
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DX S A [T B eI, fEka—Y T BEEHNE LT,
TEEMAERICELR 2 IR N5 < Flik § 3 7o D DIENHILENT
Tz B, BEEECR ORI RN 2 AT D Lk
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DORFPZMGE LT, N ZOMAN S MMEHEE Z 2 51
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T, A, #HE S OWISE M [Sumiyoshi] 2 X—Z
ICRHMNICUET L& DTH D, R Tl L7zRFPZ K
DY) E DONEFHDFT B LI, MORITTE L DLk, KT,
TP 2 & 3 B 7o B b il 23BN L, #iX & LT Ok
ZEZTWVS.

LIR%, 2 i Cl&, RFPICE %12 B OF & Z O E s %
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EEEEH 5 Y25 ZRT. RZIC, 6HITIE, XL
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BARENED S 2 EREIET. T DX 5 HELRIE, B X ERgl,
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R LT B MENH B [Mitani].

SFREEE G & LT, NPROBEEILER CIc B % 7 — 4%
BATRAC R R B D FAE L0 T & )50 TEMUE 72 & Dl
BIEICPES N—= 3 7y T, BRBANRE LN T &)
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HEECIEERITI T RMELTED, N XK EZEEN
BREWZ ) A IDHB. Fiz, BlOFlL LT, TR
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