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Proposal of NE ratio of quality requirements for improving
quality of use in “connected system”

Shuichi Kandaﬁﬂ><4 Hiroto Morokuma , Satoshi Trie” , Jun Tto

Conventional systems often cause usability problems due to low quality of use. It is concerned that such problems
may occur more often in "connected systems", which various stakeholders are involved with. The reason lies in the fact
that quality of use is not taken into consideration when system quality requirements are defined. In this paper, it is
explained that the NE ratio, i.e., the ratio of operating times consumed by Expert with knowledge of how to operate
and by Novice user of the system, can be applied as a reference value of quality requirements in order to have quality
of use taken into consideration. The method that solves the difficulty in measuring NE ratio of a connected system is
proposed as well.

(Systems and software Quality Requirements and
Evaluation) &V — AWMl E N T2 [1:1PA2015].
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