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The purpose of the Problem resolution process is to ensure that all discovered problems are analyzed and resolved and that trends are recognized.
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Problem resolution strategy — BEfRR OVE A PEY)
is developed and implemented — PR B O T E
to ensure that all discovered
problems are analyzed and
resolved.
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Subjects that are treated as
problems by the project are
identified.
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Problem resolution strategy
is developed and implemented
to ensure that all discovered
problems are analyzed and
resolved.
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Problem report are prepared EXa|
upon detection of problems
(including non-conformances)
in a software product or
activity.
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Acceptable solutions to — %S
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A mechanism is provided for
recognizing root cause,
implementing defect
prevention, and acting on
trends in problems identified.
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