- 89T -

"PaAIasay SIYBIY |1V ‘WSIC ‘uonelodiod suonnjos SN ‘vdl £T02-2002 © ybuAdod

[P5 fR5F7 I R]

T 20 B,

RRVZIEL P

L b

HEAT

LLITZ DD BIEAYGEL  UFEAL LTRSS T 272D R D RT b/ Y7’ = T R AEIET 52 L TH D,

The purpose of the Maintenance process is to modify a system/software product after delivery to correct faults, improve performance or other attributes, or to adapt to a changed environment.

K HE PAE S Tat A @t
2 PA2.1 Tt AD HEER T DO, T A FEREE FLL TODFEE
ocC AR TRRRERD AT —F TRBRRRIIDA T —H R R
= =]
S BE GP YELAEMI(A ) VA RENI (H 77) F50T A AR RV R
0C2.11 | FmbA&LFATTHHEMENF |GP2L1 | e RAOEmO AR | ORSF7mtA0 GPLLL OIEREEY | OIRSF7 e A0 E[ O BFEAIESN | © AL EON @78 RILOH L | DMLk A 0.13 Fuv=sh
EEND PREIZ 72> TS (H77) 7=bo WICHSE TR ARG G | @747 (o7 | HH
[HARSFREm#7RE ] P20 B ICHESE RELT L
Objectives for the _perfo_r_mance W5 @F bR E T — 4
of the process are identified. @7 meAEMO AL, (EXAEY | ORE2H%
O IR TGO BT 2 BEER
EBENLTND
0C2.12 | 7t ADFEITHAFHESL,  |GP2.12 | AMFAENT 272012, 7 | OfRSF 7 me 20 FO AEABRRSH | OfRSFTme2o Fastmasiisig | OGP2.1.1 O AEIZESNT, 7YrtAn | OFmeAGE g | 0.1.3 Yrny=sh
EiEns o ADE A FHEL T Y2l HO SEMEF i CR A ER, T8k, HIR, 3258 V=L ga
% [ s b It ARSI 70 8 ) RANAR | THEADT —VIpE 3]
Performance of the process is M7 TVD)EHEL TS
planned and monitored.
GP213 | Vet ADFEMAERL C | ORSF7 e AOE M AF RSN | ORSF7 bt AOEEEZFER LIRS | OGP2.1.2 07 m 20 E itz FEITL | OF meAFEMER | S.3 MEHRGE
[AY:) (Y2 bHHD W5 V— 0.1.3 Fuy=sh
[ fRsp Rl — 4 WG | @FHEIC> T/ ARTITINTVD | @O R
&l MEIM, THELHERAFF S E D EAHL 0.1.5 VAZ/E
5% 0.1.6 &
0C2.13 | 7rbADFEATARFHEICAD | GP214 | TutAdFMinGhEic | ORSF7 A0z EARL AR | ORSFF b ADF iz HEL 7245125 | OGP2.1.3 TF kA Ik Bt L 7=k OFeeAZHH A | S.8 Mk
s ND R IITHIEL T feY 1Y% brdbo B, FHEICIN > TT B ANFATENT V=)L 0.13 Fuv=sh
) [ e — R, AL WRNEE I ETEERTLTOD @7 meASflEtl | EEL
Performance of the process is el OB ERENLE LT, FHEICHLAA | Y— 0.1.5 VAZ/E
adjusted to meet plans. O FARAHBIZAEN TN | ATEFLTHS @&FHOHAL
REERTEDHD
[Bl: s ES = RFRTEER L ]
0C2.14 | 7ukA&FATTHdOE | GP2L5 | 7rbx&Hii 453 HER | ORSF7ne A0 E iz s3SI | ORSF7 A% Efi T2 E-HER | OF e AR OO OIHTLHER(EE | Ok Ak
LR OHERRASEZE S, F1Y FUHERRZ EFEL, #I0 Y HO B THREFSNHD HEFEMORGEE G )& ERL TS O RIBEDHALT
Thh, (rESND T RELTND [P PRy 5 b (PRATAR ) 72 ] QFUELMERAZBIRE O TABL WD | @O

Responsibilities and authorities
for performing the process are
defined, assigned and
communicated.
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Interfaces between the
involved parties are managed
to ensure both effective
communication and also clear
assignment of responsibility.
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Work products are
appropriately identified,
documented, and controlled.
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