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[Keystone, 2006]

O
O
IT Score and Three-Year Revenue Growth*
161 manufacturing enterprises in U.S., Japan, and Western Europe
Comparative Revenue
Average IT Score (55% average) Growth (2002-05 CAGR%)**
| |
Top 25% 75% 3.5%
2nd 259 63% 1.3%
3rd 25% 51% 0.9%
Soaom 33% -3.3%

*Statistically significant to the 99% level _
**Compared to peer enterprises in the same industry sector.
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Goal Question Metric (GQM)

CoBIT®

Practical Software and System
Measurement (PSM)

Balanced Scorecard (BSC) 4

Six Sigma (60)
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