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Eple—U— PRk v bER (2012 4E 7 A 10 H)
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« INYSE System Failure Shows Enterprise Vulnerabilities]
2001 427 A 14 H : Gartner

« [Building a Business Impact Analysis: The Keystone to Effective Business

Continuity Planning| Burton Research/Gartner

« [For Many, BlackBerry Disruption Points to Need for Strategy]
2007 4£ 4 A 23 H : Gartner
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SeE T (MHRA : Medicines and Healthcare products Regulatory Agency)
http://www.mhra.gov.uk/Publications/Safetywarnings/MedicalDeviceAlerts/

FEEEHKLT MHRA) Tit. EE#EZEO Alert (MDA : Medical Device Alert) &%

INEL T35,

MDA %, PR Z2 4% 27 A(Hazard notice, Safety notice, Device alert, Advice

notice and Pacemaker technical note) 2>V (2003451 Al

A TlE. 2003~2012 FEDORIZ 766 14 Medical Device Alert 7323
R CHEE L 36 fhafEESRH & LA LT,

[Software] DF—1T—

CBtEE NI, Z DT —Z _—

SN TS, ZD 9 b,

public industry
Home Gontactus  Stayconnected FAQs  Glossary
Sitemap  Help  AtoZ
R
About us How we regulate ‘Safety information Committees Conferences and education Publicaticns and censultations Media

In Publications and
consultations

I Safety warnings
Drug Alerts
Medical Device Alerts
Safety guidance
Reguiatory guidance

Consultations

Consumer

Posters and leafiets

I Public Assessment Reports

Section search

Enter a keyword or phrase
to search all pages in this
section:

—— CEN1E

Home Publications and i Safely warings  Medical Device Alerts

Medical Device Alerts

Medical Device Alerts (MDA) were introduced on 1 January 2003, to replace the previous types of safety
warnings (Hazard notice, Safety notice, Device alert, Adbvice notice and Pacemaker technical note) which can
be found under Publications > Sa(et ‘wamings.

MDAs are distributed to the NHS in England via the Department of Health's Central Alerting System (CAS)

Printer friendly version

MDAS remain vald unless they are updated or withdrawn. They are reviewed once they are five years old (and
subsequently every year) and the lists on this website are amended accordingly.

Latest Medical Device Alerts

23 May 2012 | Medical Device Alert: Neonatal endotracheal tube SCP clamp/holder
manufactured by Capatex Medical (MDA/2012/029)

This Medical Device Alert has been issued as there may be a risk of aiway loss due o slippage or airway
obstruction, as a resut of over-tightening of the ciamp/holder when using neonatal endotracheal tube SCP
clampiholder manufactured by Capatex Medical

23 May 2012 | Medical Device Alert: Power cords and transformer boot cables of patient
monitors manufactured by Welch Allyn (MDA/2012/028)

This Medical Device Alert has been issued as the MHRA has received reports of clinical staff receiving e\ecmc
b in

(new window)

Related information:
MHRA pages:
Advice notices
Device alerts
Hazard nofices
Pacemaker technical notes
Safety nofices

Help viewing PDFs:

Helo viewing PDF files

shocks from power cords with damaged outer insulation. The damage is caused mainly by uling
the plug out of the wall when moving the monitor on its stand

17 May 2012 | Medical Device Alert: Clever Chek blood glucose monitoring system
distributed by BBI Healthcare (MDA/2012/027

8 MHRA @& Web ¥ k O
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Outline of the incident or system failure

[T-Mobile German voice, text message services collapse.

The German mobile phone network of Deutsche Telekom AG’s T-Mobile unit collapsed on Tuesday after a
glitch in the software system.

http://news.alibaba.com/article/detail/technology/100088849~-1-update—2-d.~telekom—says—german.html

Country where the incident or system failure occurred or where the cause of the incident or
system failure originated.

Q4 Name of the organization and division or department.

a5 [System classification

a6 |System configuration

Size of the system which caused an incident

a8 [Size of the component which caused the incident
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Typical Hourly Cost of Downtime by Industry (in US Dollars)

Brokerage Service SREEIES 6.48 million
Energy & 2.8 million
Telecom BfE 2.0 million
Manufacturing s 1.6 million
Retail h5s 1.1 million
Health Care AVATT 636,000
Media AFATF 90,000

Sources: Network Computing, the Meta Group and Contingency Planning Research.
All figures in U.S. dollars.

http://www.strategiccompanies.com/pdfs/Assessing%20the%20Financial%20Imp
act%200f%20Downtime.pdf
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[ 88 :U.S. Consumer Product Safety Commissionl CPSC, Fire Control Instruments
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[ 82 : nbcnewesl Segways recalled because of software glitch]]
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[ 8% : London Evening StandardlHeathrow passengers hit by bag breakdown])
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[+ 8% : BBCI Major IT error at the Revenue]]
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[ 84 :U.S. Consumer Product Safety Commissionl Segway Inc. Announces Recall to
Repair Segway® Personal Transporters ]]
http://www.cpsc.gov/cpscpub/prerel/prhtml06/06258.html
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[ 82 : TheChinaPostl Check—in computer glitch delays HK flights |]
http://www.chinapost.com.tw/news/2006/10/11/92508/Check-in—computer.htm
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[ 84 :U.S. Consumer Product Safety Commissionl Suunto Dive Computers Recalled
Due to Decompression Hazard]]
http://www.cpsc.gov/cpscpub/prerel/prhtml06,/06216.html
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http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[ 85 :U.S. Consumer Product Safety Commissionl Tyco Fire & Security Announces
Recall to Upgrade Software of Fire Detection Systems]]
http://www.cpsc.gov/cpscpub/prerel/prhtml06/06551.html
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[t #2 : MHRAI Medical Device Alert]]

http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2024180.pdf
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[ : MHRAT Medical Device Alert]]

http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2023501.pdf
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[t #2 : MHRAI Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2023185.pdf
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Software Bugs !
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[ 82 : SoftwareEngineeringReference.coml Some Recent Software Failures Caused by
Software Bugs !
http://www.sereferences.com/software—failure-list.php
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[ 2 : MHRAT Medical Device Alert ]
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[ 8% : FDAl Medical & Radiation Emitting Device Recalls]]
http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=53501
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http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=53170
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http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=37385
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[ 88 :U.S. Consumer Product Safety Commissionl Gamewell-FCI Recalls to Upgrade
Software Used with Fire Alarm System Control Panels]])
http://www.cpsc.gov/cpscpub/prerel/prhtml07/07565.html
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Computers Due to Decompression Hazard]]
http://www.cpsc.gov/cpscpub/prerel/prhtml07/07117.html
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[ 88 :U.S. Consumer Product Safety Commissionl Atmel Corp. Recalls to Upgrade )
Software in Microcontrollers of Honeywell® Digital Cellular Communicators ]
http://www.cpsc.gov/cpscpub/prerel/prhtml07/07529.html
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[ 88 :U.S. Consumer Product Safety Commissionl Gamewell-FCI Recalls to Upgrade
Software Used with Fire Alarm System Control Boards]]
http://www.cpsc.gov/cpscpub/prerel/prhtml07/07526.html
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[ 82 : world online gambling law reportl France: French state lottery faces action over
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[ 8% : Korea Times Computer Glitch Embarrasses KRX]]
http://www.koreatimes.co.kr/www/news/biz/2012/02/%20%20123_10088.html
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http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2033378.pdf
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[ 2 : MHRAT Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2033313.pdf.
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[ #2 : MHRAI Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2032903.pdf
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[H:#2: MHRAT Medical Device Alert]] [+
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con2032282.pdf
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[ £ 82 : MHRAT Medical Device Alert]] e
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[ £ 82 : MHRAT Medical Device Alert]] e

http://www.mhra.gov.uk/home/groups/dts—

bs/documents/medicaldevicealert/con2030741.pdf
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[t #2 : MHRAI Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/websiteresources/con2030624.pdf
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[ 82 : MHRAT Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/websiteresources/con2030607.pdf
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[ 2 : MHRA Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/websiteresources/con2030598.pdf
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[ 2 : MHRA Medical Device Alert]]
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bs/documents/medicaldevicealert/con2025655.pdf
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[ 82 : Gartner Report[ For Many, BlackBerry Disruption Points to Need for Strategy
Published: 23 April 2007)
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[t 82 : STEP CHANGE IN SAFETY Incidents & Discussions]]
http://www.stepchangeinsafety.net/incidentsdiscussions/incidents/incident.cfm/inciden
tid/111
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[Hi#2: STEP CHANGE IN SAFETY Incidents & Discussions ]
http://www.stepchangeinsafety.net/incidentsdiscussions/incidents/incident.cfm/inciden
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[ 8% : FDAl Medical & Radiation Emitting Device Recalls]]
http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=73249
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[ 82 :U.S. Consumer Product Safety Commissionl Fire Alarm Control Panels Recalled B 1)

by Notifier Due to Alert Failure])
http://www.cpsc.gov/cpscpub/prerel/prhtml09/09717.html
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[ 182 : RAPEX]

http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[H{#8:U.S. Consumer Product Safety Commissionl “Cricket EZ” Cell Phones Recalled; )
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http://www.cpsc.gov/cpscpub/prerel/prhtml08/08572.html
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[ #2 : MHRAT Medical Device Alert]] B
http://www.mhra.gov.uk/Publications/Safetywarnings/MedicalDeviceAlerts/CON025746
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[ #2: MHRAT Medical Device Alert]] 1) HE
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con018134.pdf
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[ £ : MHRAT Medical Device Alert]]
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[ 88 : The NewYorkTimes TM.T.A. Vending Glitch Let Hundreds Get Free Rail Tickets
Since 2001]
http://www.nytimes.com/2008/08/13/nyregion/13scam.html|?_r=2
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[ 85 : Arkansas TV News[ Software Glitch Blamed for Super Bowl Outage |] HEE
http://arkansastvnewswatch.blogspot.jp/2008/02/software—glitch-blamed—for-super—
bowl.html
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I'HH 8 : pravda.rul Software glitch results in numerous flight delays at JFK Airport]]
http://english.pravda.ru/news/society/31-07-2008/105957-jfkairport-0/
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[ 82 : channelnewsasia.coml Automatic updating of bus fare stages, real-time bus
arrival info hit by software glitch]]
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[ 8% : SPACE TRAVELTIndependent Panel To Investigate Ariane 5 Software Glitch]]
http://www.space—
travel.com/reports/Independent_Panel_To_Investigate Ariane_5_Software_Glitch_999.html
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[ 88 : egmCarTechl Mercedes—Benz recalls 11 different models due to software
glitch ]
http://www.egmcartech.com/2008/07/25/mercedes—benz-recalls—11-different-models—
due—to—software—glitch/
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[H 88 : NorthJersey.com]
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[ 8% : FDAl Medical & Radiation Emitting Device Recalls]] HEE
http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=82142
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[Hi 8% :U.S. Consumer Product Safety Commissionl Samsung Recalls to Upgrade Certain E3 Fo— |HE
Cell Phones; Could Fail to Reach Emergency 911 in a No-Service Area]] H)
http://www.cpsc.gov/cpscpub/prerel/prhtml09/09744. html
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[Hi85:U.S. Consumer Product Safety Commissionl Honeywell International Recalls Vista
Security System Control Panels Due to Failure of Panic Feature ]
http://www.cpsc.gov/cpscpub/prerel/prhtml09/09734.html
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[ H 82 : RAPEX]

http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[Hi#:U.S. Consumer Product Safety Commissionl Certain LG 830 “Spyder” Cell
Phones Recalled For Upgrade Due to Dropped Connection or Poor Connection on
Emergency 911 Calls ]

http://www.cpsc.gov/cpscpub/prerel/prhtml09/09724. html
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[ 82 RAPEX]

http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[ : MHRAT Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con065636.pdf
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[ : MHRAT Medical Device Alert]]

http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con052030.pdf
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[ 12 : MHRAT Medical Device Alert]]

http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con049037.pdf
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[t #2 : MHRAI Medical Device Alert]]
http://www.mhra.gov.uk/Publications/Safetywarnings/MedicalDeviceAlerts/CON036273
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[Alibaba.comlNearly 12,000 Volvo models recalled over software concerns]]
http://news.alibaba.com/article/detail/cars/100169150—1-nearly—12%252C000-volvo—
models—recalled.html
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[ 84 : Alibaba.coml UPDATE 2-NYSE says resumes connectivity after tech glitch]]
http://news.alibaba.com/article/detail /technology/100118229-1-update—2-nyse—says—
resumes—connectivity.html
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[ 84 : Alibaba.coml UPDATE 2-D. Telekom says German mobile phone network down])
http://news.alibaba.com/article/detail /technology/100088849-1-update—2-d.—telekom—
says—german.html
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[ 8% : ZDNetl Software glitch stymies green loans]]
http://www.zdnet.com.au/software—glitch-stymies—green—loans—339298555.htm
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[ £ 82 : BIZCOMMUNITY.coml SQS lists 2011’s worst software failures]]
http://www.bizcommunity.com/Article/196/542/68881.html|
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[ 82 : witx.coml Toys 'R’ Us Charged Shoppers Double on Black Friday |]
http://www.wltx.com/news/story.aspx?storyid=81512
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[ 8% : nbenews.coml Visa card surprise: $23,148,855,308,184,500]]
http://www.nbcnews.com/id/31920273/ns/us_news-weird_news/t/visa—card—surprise/
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[ 8% : OregonLivel State’s Medicaid computer runs into trouble |]
http://www.oregonlive.com/politics/index.ssf/2009/08/states_medicaid_computer_runs.h
tml
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[ 88 : v3-ul Software glitch causes T-Mobile outage 1]
http://www.v3.co.uk/v3-uk/news/1962759/software—glitch-causes—t-mobile—outage
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[ 82 : indiaserver.coml Sony Ericsson’ s Aino Phone Hit By Software Glitch]])

http://www.india—server.com/news/sony—ericssons—aino—phone—hit—by—16934.html
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[ 85 : AINOnlinel Software ‘Glitch’ Delays CRJ1000]]
http://www.ainonline.com/aviation—-news/aviation—international-news,/2009-10—
01/software—glitch—delays—crj1000
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[ 82 : THE KOREA TIMESI Software Glitch Cripples Aegis Destroyer|]
http://www.koreatimes.co.kr/www/news/nation/2011/04/205_46217.html
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[ 8% : AFPT Software caused S.Korean rocket launch problems ]
http://www.google.com/hostednews/afp/article/ALeqM5ihSjB903I1X4nEbvAQO8W5PgkfC
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[ 84 : ABCI Software glitch blamed for weir draining]]
http://www.abc.net.au/news/stories/2009/04/29/2555772.htm?site=adelaide
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[ 82 : Indian Aviationl Computer glitch in Al plane, alert pilot lands aircraft safely]]
http://aviatingindia.wordpress.com/2009/03/26/computer—glitch—-in—ai—plane—alert—
pilot-lands-aircraft-safely/
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[ 8% : The Risk Digestl Taiwan immigration computer down again]]
http://catless.ncl.ac.uk/Risks/25.57 html#subj1
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[ 84 : HighBeaml Computer glitch thwarts exams.]]
http://www.highbeam.com/doc/1G1-200655341.html
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[ 88 : fudzillal Computer glitch costs Chinese bank dearly|]
http://www.fudzilla.com/home/item/4610-computer—glitch-costs—chinese-bank—dearly
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[t 82 : m&CI Computer glitch causes chaos at Taiwan airport]]
http://news.monstersandcritics.com/asiapacific/news/article_1451724.php/Computer _gli
tch_causes_chaos_at_Taiwan_airport
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[ 84 : relax.coml Computer glitch sparks Lufthansa delays ]
http://www.relax.com.sg/relax/news/260708/Computer_glitch_sparks_Lufthansa_delays.h
tml
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[ 8% : OnelndiaNews Computer glitch turns carpenter into an overnight millionaire )
http://news.oneindia.in/2009/10/16/computerglitch-turns—carpenter-into—an—
overnightmillionair.html
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[ 84 : Korea Timesl Constant Recalls Dog GM Daewoo ]
http://www.koreatimes.co.kr/www/news/biz/2010/09/123_56794.htm|
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[ Hi 82 : HIGHBEAMI Beijing Mobile's TD-SCDMA back office system experiences glitch ]
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[ £ 82 : FRANCE24T Computer glitch forces Air France A380 to return to New York]]
http://www.france24.com/en/20091130-computer—glitch—forces—air-france—a380—
return—new—york
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http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[ 82 : TheChinaPostl Transatlantic airline flights disrupted by technical glitch ]
http://www.chinapost.com.tw/international/europe/2009/10/04/227260/ Transatlantic—
airline.htm
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[ 4488 : FDAl Medical & Radiation Emitting Device Recalls]]
http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=86039
142/ 2010 | kE %E%Ef“)l—)b?éiﬁ@%?ﬁﬁﬂﬁﬂ/\“»‘MWJ“ KRERERFICERTERLLGVAREMELD fth AR |RiBEHIE| B [E(D|P 4%(5732 e
[Hi8%:U.S. Consumer Product Safety Commission Fire Alarm Control Panels Recalled
by Fire-Lite Alarms Due to Alert Failure|]
http://www.cpsc.gov/cpscpub/prerel/prhtml11/11702.html
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[H#8:U.S. Consumer Product Safety Commissionl Sony Recalls VAIO Laptop 25/0AE ) BE
Computers Due to Burn Hazard]) 25
http://www.cpsc.gov/cpscpub/prerel/prhtml|10/10284.html
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[ 88 : RAPEX] /R (GE#RE) |3&at- L &
http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm E BE
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[ 88 :U.S. Consumer Product Safety Commissionl Audio Receivers Recalled by Niles
Audio Corp. Due to Fire Hazard]]
http://www.cpsc.gov/cpscpub/prerel/prhtml10/10724.html
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[ £ : RAPEX] Lo £
http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[ £ 82 : MHRAT Medical Device Alert]] e
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con088093.pdf
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[ £ 82 : MHRA Medical Device Alert]] e
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con087777.pdf
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[ £ 82 : MHRAT Medical Device Alert]] 3 iR)
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con085127.pdf
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[H:#2: MHRAT Medical Device Alert]] R &)
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bs/documents/medicaldevicealert/con081868.pdf
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[ : MHRAT Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con079264.pdf
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[ #2 : MHRAT Medical Device Alert]]

http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con071293.pdf
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[ 8 : Alibaba.coml REFILES-UPDATE 3-Ford offers fix for Fusion hybrid brake glitch]]
http://news.alibaba.com/article/detail/cars/100245227-1-refiles—update—3—ford—
offers—fix-fusion.html
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[H 8% : Local Germany's News in Englishl Software glitch renders parking ‘verboten’ at
UK garage]]

http://www.thelocal.de/society/20100201-24947 html
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[ 82 : InformationAgeWeek McAfee Bug Forces Massive PC Cleanup]]
http://www.informationweek.com/news/software/app_optimization/224600157
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[ 82 : ZDNet[ Verizon Wireless to refund $50 million over software glitch]])
http://www.zdnet.com/blog/projectfailures/verizon-wireless—to-refund-50-million—
over—software—glitch/11155%tag=content;siu—container
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[ 88 : The StreetlWeapon Software Glitch Hits Close to Home ]
http://www.thestreet.com/story/10847802/1/weapon-software—glitch—hits—close—to—
home.html?puc=tsczacks&cm_ven=tsczacks
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[t 88 : finextral Chase Web crash locks out 16.5 million online customers]]
http://www.finextra.com/news/fullstory.aspx?newsitemid=21793
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[ 82 : highbeam ResearchlFaulty software costs N.Y. $114M]]

http://www.highbeam.com/doc/1P2-25966938.html|
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[t 82 : Airborne Laserl Software error blamed for Airborne Laser test failure |]
http://www.airborne-laser.com/
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[ 84 : iHealthBeat VA Identifies Bugs That Caused Health Data Exchange Glitches]]
http://www.ihealthbeat.org/articles/2010/5/3/va-identifies—bugs—that-caused-health—
data—exchange—glitches.aspx
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[ 8% : The Australianl Software glitch undermines green houses]]
http://www.theaustralian.com.au/news/investigations/software—glitch-undermines—
green—houses/story—fn6tcs23-1225897215498
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[ 8% : IEEE Spectruml Software Problem Blamed For Woman's Death in Minnesota])

http://spectrum.ieee.org/riskfactor/computing/it/software—problem—blamed—for—

womans—death—in-minnesota
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[ 85 : FOX NEWST Apple Blames Software for iPhone 4 Signal Problems —— Fix on the
Way]]
http://www.foxnews.com/scitech/2010/07/02/apple-software-iphone-signal-problems/
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[ 82 : zeenews[ Radar crash hits air traffic at IGI airport]]
http://zeenews.india.com/news/state—news/radar—crash-hits—air-traffic—at—igi—
airport_595913.html
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[t 88 : TIME The Year 2010 Bug Strikes German Bank Cards ]
http://www.time.com/time/business/article/0,8599,1952305,00.html
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[ 82 : novinite.com[ Siemens Grabs on to Outside Help to Fix Bulgaria ID System
Glitches]]

http://www.novinite.com/view_news.php?id=115267
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[ 82 : COMPUTERWORLDIAT&T blames iPhone 4 slowdown on Alcatel bug]]
http://www.computerworld.com/s/article/9178943/AT_T_blames_iPhone_4_slowdown_on_
Alcatel_bug
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[ 82 : neowin.netl Rogers slams the brakes on HTC Dream sales due to software
glitch]]
http://www.neowin.net/news/rogers—slams—the—brakes—on—htc—dream-sales—due—to—
software—glitch
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[ 84 : aktnzl Matangi Software Glitch]]
http://www.aktnz.co.nz/2010/09/28/matangi-software—glitch/
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[ 82 : COMPUTERWORLDI'IBM takes blame for massive bank system failure |]
http://www.computerworld.com/s/article/9179121/IBM_takes_blame_for massive_bank_s

ystem_failure
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[ 85 : WestPortNews[ Software glitch derails delivery of new Metro—North RR cars]]
http://www.westport-news.com/news/article/Software—glitch-derails—delivery—of-new—
900899.php
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[ 82 : mybroadbandl Airbus A400M maiden flight had technical glitch]]
http://mybroadband.co.za/vb/content.php/152-Airbus—A400M-maiden—flight—had—
technical—glitch
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[ 85 : msnnewsl SingNet fined $$50,000 for Mio TV outage |]
http://news.xin.msn.com/en/singapore/article.aspx?cp—documentid=4231022
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[ 84 : infocera.comlHTC accepts the flaws in the Evo and promises to fix them.]]
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[ 8% : SFGate[PG&E SmartMeters’ problems, and how to fix them]]
http://www.sfgate.com/cgi—bin/article.cgi?f=/c/a/2010/05/30/MNQD1DKFA5.DTL
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[ 8% : u—tSanDiegol Faulty SDG&E smart meters replaced]]
http://www.utsandiego.com/news/2010/may/21/faulty-smart-meters—replaced/
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[ 88 : abcl Texas utilities admit billing errors with SmartMeters ]
http://abclocal.go.com/kgo/story?section=news/7_on_your_side&id=7386817

EEES
(RiER
1)

INES

I
L

Ja—

EBRER
(RiER
1)

-
Wit
e

T
L

Ja—

EEES
(RiER
1)

INES

—f&A

I
L

Ja—j

179

2010

F—
A+S
7

Virgin Blue® 10005 R LD FHLRTLABEESIEECL, TELCERNEZEDEIE
NDECT, 1 ~2B5EORICEIRT 2 RAHESN D, Virgin BluelE, BRITHT S AT L
(AccentureMNavitaire )\ S #5E L -New Skies) ~NDFEITEL TL =,

[ 8% : TheAustralianlIT glitch causes Virgin Blue delays])
http://www.theaustralian.com.au/australian-it/it-glitch-causes-virgin—blue—
delays/story—e6frgakx—1225881499113?from=public_rss
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[ 82 : SunSentinell BankAtlantic works to resolve glitches with new online banking
system that went live Monday ]
http://articles.sun—sentinel.com/2010-06-14/business/fl-bank-atlantic—glitch—
20100614_1_bankatlantic—system-resolve
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[ 85:9,000 high speed rail passengers affected by switch glitch delay
http://www.chinapost.com.tw/taiwan/national/national—
news/2010/07/30/266642/9000-high.htm
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[ 8% : AFPT Passengers cash in on Chinese airline’s fare glitch ]
http://www.google.com/hostednews/afp/article/ALeqM5grFrSegiQYpjac8CG1tfJy4879_
w
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[ £ : RAPEX]
http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
184 [ 2011 | &E |[ARBRHBA . VIF I TEBHDT-H . BB >1-FEZ RS ATREENH D, AR | #HAH | S N[ E|P|E] —BA | T[T+
HSEIZ&BTAMI&DE, HVA—2av DY IR I 7EERT I OO DB T, & 2= 5Tl BEte | (R
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ADBEERRAEBEDH ADREIYBIELY  REOHRREMNEEEITELT
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[ 8% : HSEMHSE issues gas detector safety alert]]
http://www.hse.gov.uk/safetybulletins/gasdetectors.htm
185 [ 2011 | RE [AEDIZHBWVT, YVIFIT7HRET, Fr—o 0T TOLRRIT, Savontmibshda | ER | Hida [EFRWEF| D (&P (8R|—BA | [Zofe[y3—L
BN HD, (B#) (H/at- | (A
[Hi 82 : FDAl Medical & Radiation Emitting Device Recalls ] £ &)
http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=98564
186 | 2011 | KE %(ﬁi%iﬁﬁlﬁﬁﬂ/f*)bf\ KRKRERIC, BRI INDESREICKRTDAMEMNH| M | #HAH |RiEs| & |[&|(P|N] —BA 1?-%} B2 |-
o &Et- L
[ 88 :U.S. Consumer Product Safety Commissionl Simplex Fire Alarm Control Panels B
Recalled by Tyco Safety Products Westminster Due to Failure to Alert Monitoring
Centers]]
http://www.cpsc.gov/cpscpub/prerel/prhtml11/11721.html
1872011 | EE (EBAOMAITRIBESTEBICEVT, HLWN—23VOVIMIz7AEREATY | BR | s [EBEEH| & [8[/D|E|—BA (&% |20t 75—+
256, BESRESN AR H S, (B#) (/e | (A
[ 4 : MHRAT Medical Device Alert]] B &)
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con135063.pdf
1882011 | AR [EABEMNBCMGRT4aVFA—LES21—IL) YT+ I 7 ORBED -8 | EEslE R/ ftn | MR [E#igas| N || (E| —BA [ B2 T75—b
A2 | WHERICRTENGEN, EOFAEEET SIS EFRDURINHD, /R (EIRE) |&&it- L
[Hi#2: RAPEX] 2= B
http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[ H: #2 : MHRAT Medical Device Alert]] &)
http://www.mhra.gov.uk/home/groups/dts—
bi/documents/medicaldevicealert/con129226.pdf
190 (2011 | ¥ [RTFAAVFO—LED2—VISRBEEZASVYIMNITTORERICEY BALEFH | it | MHida [E@wsz| N (&P (8| —BA | [BE[75—F
FRAEIDAREEN DD, BRET IS AVRSUTOIRFNTTvalizy Avk /R (BERE) |&&it- L
SVTDRAYFHINYT B, 2= B
[ 2 : RAPEX]
http://ec.europa.eu/consumers/dyna/rapex/create_rapex_search.cfm
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[ 48 : MHRAT Medical Device Alert]] B &)
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con120459.pdf
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[ Hi 88 : Defibtechl URGENT MEDICAL DEVICE FIELD SAFETY NOTICE]] HBE &)
http://www.mhra.gov.uk/home/groups/fsn/documents/fieldsafetynotice/con114454 pdf
19312011 | HE [R—ZA—ADYITrIT T RI[IZEY . 7T RyMERE. FHPIOODBATRREITGS | BER | Mdas [EfR#EE| + (&[N E|—BA | [Zof|Uz—L
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[+ #2 : MHRAI Medical Device Alert]]
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con117555.pdf
194 [ 2011 | RKE [MBEMBRICENT, A—ADT US4V TFIIVTDRE—TYIFIRIHEDBWE, | BER | Hda [EFRERI| & (& Z0th | 75—k
EBNTSASUTBREEBITEAL, BEENBRICEOSNDAREMELH D, (A
[ #2 : MHRAT Medical Device Alert]] &)
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con111717.pdf

18




EE| RE | RE FEENE BEA YATL [EE DK f&E ) R B & 3R
s oA B[CRTL[UATL |EEE| BRE | BEE |55 R HEL
4 D | XHE | e | BoL| oRE RE | 98 | BR-
R painy w]_ﬁif;
EEN2PNEIE 1k
B || |18
;8]

195 [ 2011 | #E |EFHIMBKREZAEL T FIMBNT, BBEEOHERL . FERLG2IELTHDH EE | A |ERER| b |[E[/D[E|-BA |EEK [zof| 75—+
&, VARTYFUTEBIERIT AN H D, (B%&) (&t | (EA
[H:#2: MHRAT Medical Device Alert]] R &)
http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con108751.pdf
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[ H 88 : nbenews.coml Computer glitch costs US visa lottery jackpot for 20,000 ] EX it) g4H) 9
5/13/2011]
http://www.nbcnews.com/id/43026873/
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[H 88 : CZEHPOSITION.COMI Czech car maker Skoda Auto hit by software glitch J] &) HEE
http://www.ceskapozice.cz/en/business/companies/czech—car-maker—skoda—auto—hit—
software—glitch
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[ 8% : DatacenterDynamics Level3 outage attributed to Juniper router software
glitch]]
http://www.datacenterdynamics.com/focus/archive/2011/12/level3-outage—attributed—
ljuniper-router—software—glitch
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&) [[H#2:CBSNEWSI Nissan Leaf recalled for software glitch]] E
http://www.cbsnews.com/stories/2011/04/18/tech/main20054924.shtml
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[ 8% : Theregisterl SAP glitch leads to £3.7m in overpayments for Somerset ]] EX &) TEE
http://www.theregister.co.uk/2011/08/18/southwest_one_made_overpayments_of_4millio
n/
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[ 82 : PCWorldl Software glitch caused Exchange Online to trip up]]
http://www.pcworld.idg.com.au/article/387396/software_glitch_caused_exchange_online_t
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[ 8 : telecomasia.coml Software glitch hampers SingTel]]

http://www.telecomasia.net/content/software—glitch—-hampers—singtel
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[ 82 : The Tec Heraldl Software glitch forces Honda to recall 2 million cars]]
http://www.thetechherald.com/articles/Software—glitch—forces—Honda-to-recall-2—
million—cars
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[ 8% : ComputerWeekly.coml AXA in £150m settlement for software glitch ]])
http://www.computerweekly.com/news/1280095086/AXA-in—150m-settlement—for—
software—glitch
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[H#2:BBCI Sydney cash machine glitch gives customers extra money ]
http://www.bbc.co.uk/news/world-asia—pacific—12606735
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T, RIMIZ, Apple%°GoogleDAndroidI=xfL L T 7% ELTz, RIMIE, FE LR LTS 27
ZRof-t%. 2000 \DERZHIFEL -,
[Hi#: The TelegraphlBlackBerry blackout: how it happened]]
http://www.telegraph.co.uk/technology/blackberry/8825661/BlackBerry—blackout—how—
it-happened.html
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[+ 82 : BIZCOMMUNITY.coml SQS lists 2011’s worst software failures]])
http://www.bizcommunity.com/Article/196/542/68881.html|
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H—ERT O/ 4 ThHSNew Zealand telecoms DY I+ I 7EEIZLY., BIETFT—E2D
EAHIREEZ-ELT, 47000 11— —~DBILLIHE LTz, New Zealand telecoms
I%. NZD2705K)L (USD210FB KILE LRz,

* | [ Hi 82 : BIZCOMMUNITY.coml SQS lists 2011's worst software failures ]

http://www.bizcommunity.com/Article/196/542/68881.htm|
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REDYIRILT N T, FRGECAITRFBREBIEZLT-OLI-FEHIZ, Tesco®
EHNH D, 275 RV R THRONBIET 121 Terry’ s Chocolate Oranges |HN29R=—T
Febhtz, COMBLAZ1—XTERIESNDE, BME N TescoD [EFLIEEY KB
Lz COBICRLTEMEE, h—FEMEHICLIz, HHELIEIE. 192D F3aL—
FEBAL, 4TIRURDF/ELIEBRLON TS, CORELE, 2DDES I EA RIS
Thhf=CENRRTE  of<. EMEN. NMEESE, £S5 1EHIER | LTMETIRUR]
ORADHFAEZFIAYTEE . FrvialLPRIM, FIX_—LREX THEAELT]:
HESND, FBISLEGBMAEMNoF-f-8, ESRIANDEELNEh o=,

[ 82 : FinancialHelpNewsl Another software glitch leaves Tesco red-faced]]
http://financehelpnews.com/business—finance/another-software—glitch—leaves—tesco—
red-faced
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[ 82 : CNET NewsMan wins $57 million, casino says 'software glitch’]]
http://news.cnet.com/8301-17852_3-57341753-71/man-wins—$57-million—-casino—
says—software—glitch/
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HNMET BIBENHDES, Limia 800[FMSDWindowsEOSEL TIRAL TS, /Ay T
YDBRAREN 980mAh BT TREIN TLESIEWNS, I—OY/TRESNIIHRD
—ERTHRAL. ERELIRR (1500mAh BT#R) UL/ AU TUDRYMNBNENST|REHN £
MoThB,

[ 82 : IBNLivel Software glitch draining some Lumia batteries: Nokia]]
http://ibnlive.in.com/news/software—glitch—draining—nokia—lumia—batteries/213926—
11.html
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[ 8% : Techweekeuropel Galaxy Nexus Plagued by Software Glitch]]

B : http://www.techweekeurope.co.uk/news/samsung-galaxy-nexus—plagued-by-
volume—bug-47195
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hEREREAEIAI 2 (< *ﬁﬁbf_.‘ﬁ*§~ EREFMICHEAHDESN T, FILOVNRERDIR
REBBETHEIENEREDEISEELE SR -, REREHL . EROBEL T
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[ 8% : InformationAgel Barclays software glitch damaged woman’s credit rating]]
http://www.information—age.com/technology/information—
management/1675978/barclays—software—glitch—-damaged-womans—credit-rating
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[ 88 : THE TIMES OF INDIAl Software glitch inflated India’s exports by $9bn, admits
govt|]
http://timesofindia.indiatimes.com/business/india-business/Software—glitch-inflated—
Indias—exports—by—9bn—admits—govt/articleshow/11051577.cms

215

2011

BRF-1T
EX

IVAT [ ERER
AR | (RFEH
&)

5B
s

FITHE
L

i

4440004 D ZR R E BBRORERICHIEL A BT, [laR 3t E 58 (ODR) DY T+
VITRE DI, 505 AL DEHFR{OBEH T EREIZEEKS Tz, NHSBT (NHS
Blood and Transplant) [&, DVLA (Driver and Vehicle Licensing Agency : % E:B#rfa i it
B5) DESFREFERIEFREEZROBROMICT—BMNHoT=ELV,

[ 82 : PUBLIC SERVICE.CO.UKI444,000 incorrect organ donation records]]
http://www.publicservice.co.uk/news_story.asp?id=15270
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T#HDEEXK L=, [Datel Holdings Ltd. v. Microsoft Corp., N.D. Cal. No. C-09-05535
(March 11, 2011) (Laporte, M.J.)1]

R THBDatel Holdings Ltd. [$BIEEZIREL. EZERSF LTINS DDELEIE. T8
EFEOHILDTIEAL HLESITHoIELTH MESII-LDTHHETERLT=,
CHIZHL. Microsoftld, TN ONEH(L. YIrI 17 DEEARE T, SHUERFE
EDFEPICRESTHERSN LD THY . MEFHEDH DL DFZEERLTUI:,

[ 82 : Frederiksonl Software Glitch, Resulting in Inadvertent Disclosure, Does Not
Waive Privilege]]

http://www.fredlaw.com/articles/ediscovery/edisc_1105_cam.html

BRy -7
Bt —
EX

IVAT [ ERER
14X (%E’%

INES

>
ks

S

ESE]

20




BE|wx | me WENS FE(| VAT BEOKR WEQRELH R
s oA B[CRTL[UATL |EEE| BRE | BEE |55 R HEL
4 D | XHE | e | BoL| oRE RE | 98 | BR-
R painy Bﬁ*ﬁ%
EEN2PNEIE 1k
B || |18
;8]

217 (2011 [ RE [IVE1—2YIMII7OEEARET, ALIVMERABTO OB TOERIER [BF-17| e [EBEE| X |[®|X(8 B | Wi
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[Hi#8: OregonLive.coml National Emergency Alert System failed test blamed on software
glitch ]

http://www.oregonlive.com/pacific-northwest—
news/index.ssf/2011/11/software_glitch_blamed_in_fail.ntml
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[ 84 : Daily Starl Software glitch rattles DSE ]
http://archive.thedailystar.net/newDesign/news—details.php?nid=212970

2192011 [ 3kE [Rhode IslandDAFEEEEF BT blifespanlSLdE, VIFITTOREICKY. FiEof| BR |To47 [EBEH| + [E[D[E] —BA (& [zof| @&E
BEIETH, 5SDODOMRENHRBIELT-2.000 A DBF(TELNI=, AR | (FiEH BEre | GE#B)
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F-ATREE A B HESN B, Lifespanl & D EBEE RIFBH ILVEN oLV, HEE
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[ 84 : iHealthBeat Hospital Operator Says Software Glitch Led to Faulty Rx
Instructions |]
http://www.ihealthbeat.org/articles/2011/11/4/hospital-operator-says—software—
glitch—led—to—faulty-rx—instructions.aspx
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AT LEIDITHRE L =, HRS AT LOBEICITMSEI0OBRLOBERERL, FED
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[ 84 : iHealthBeatl Calif. Pension System’s Computer Glitches Led to Coverage
Problems ]

http://www.ihealthbeat.org/articles/2011/11/28/ calif-pension—systems—computer—
glitches—led—to—coverage—problems.aspx
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[ H 8% : MailOnline California releases 450 'violent and dangerous’ criminals after
computer glitch sets them free]]
http://www.dailymail.co.uk/news/article—1391454/Computer—glitch-led-450-highly—
dangerous—inmates—released—California—prisons.html#ixzz1fgxFkFN8
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[ 85 : CNN Moneyl Mercedes recall: Cruise control won't shut off]]
http://money.cnn.com/2011/04/05/autos/mercedes_m—class_recall/index.htm
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HEFEEARY, RERINT—IIZBAL, THRARERKESEHIEDLTEDES, SED it
[ 8% : SC MAGAZINEIBug allows HP printers to be remotely hacked, set on fire]] 28 /0AHE HEE
http://www.scmagazine.com/bug-allows—hp—printers—to—be-remotely—hacked-set—on— 25
fire/article/217784/
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[ 1 82 : AVIATION WEEKT United Mobile App Transfer Causes Breach OF 70-Seat Scope
Clause Ruling]]
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LIOBBWRERBLERL Iz, TD10. TEYM—FHINFILOvbA—FA By — (R1EH L
BRO-RELBRENRYIRSN T, EX 1)

[ 82 : Channahonl I-PASS Software Glitch Causes Unneeded Charges, Refunds]]
http://plainfield.patch.com/articles/i-pass—software—glitch-causes—unneeded-charges—
refunds
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[ 82 : creditcardassistHospital Software Glitch Exposes Hundreds of Patients to
Identity Theft]]
http://www.creditcardassist.com/blog/hospital-software—glitch-exposes—hundreds—of—
patients—to—identity-theft-15076/
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[ 84 : IEEEspectruml GM Recalls 50,500 2011 Cadillac SRXs Over Airbag-related 25

Software Glitch]]
http://spectrum.ieee.org/riskfactor/green—tech/advanced—cars/gm-recalls—50500—
2011-cadillac—srxs—over—airbagrelated—-software—glitch

2011 | KE [1005 (2K A, Tampa Bayihisi D Bright Houser v I —ODBENEE. 7—I LTV, (| [53E | To47 [ERER | KX |[B|X|E| —BA [£&- [BIG] &8
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[ 8% : TampaBayOnlinel Bright House blames software glitch for outage ])
http://www2.tbo.com/news/business/2011/sep/06/5/bright—house—customers-report—
service-down—ar-255659/
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[ 8% : ABC News[ Software glitch linked to NT medical problems ]
http://www.abc.net.au/news/2011-08-11/software—glitch—linked—to—nt-medical—
problems/2834162
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[ 82 : MuniDiariesl Software Glitch Causes Clipper Double Charge |]
http://www.munidiaries.com/2011/11/02/muni-double—charge/
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[ 82 : NETWORKWORLDI FedEx suffers nationwide software glitch on mobile package
delivery processing]]
http://www.networkworld.com/news/2011/020711-fedex—glitch.html
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[ 84 : swedishwire.coml Software glitch shuts Swedish medical-records ]
http://www.swedishwire.com/business/8227-software—glitch-shuts—swedish-medical—
records
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[ 8% : Washington PostlBus riders having problems adding value to SmarTrip fare

cards]])

http://www.washingtonpost.com/local/bus_riders_having_problems_adding_value_to_smartr

ip_fare_cards/2011/05/09/AFDcMYhG _story.html|?wprss=rss_local
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[ 82 : inmannewsl Program glitch inflates real estate prices in Chicago]]
http://www.inman.com/news/2011/07/22/program—glitch-inflates-real-estate—prices—
in—chicago
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[ 82 : COMPUTERWORLDI Software glitch leaks DNA client details 1]
http://www.computerworld.com.au/article/400625/faulty_software_leaks_dna_clients_deta
ils/
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[ 8% : hindustantimesl Chaos among pilots nationwide as DGCA publishes wildly
inaccurate exam results]]
http://www.hindustantimes.com/India—news/Mumbai/Chaos—among-pilots—nationwide—
as—DGCA-publishes—wildly-inaccurate—exam-results/Article 1-784229.aspx
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B EELES =, BRITRZVIDREICLDE, AHEMEIFOIVE1—FPRT LI,
BB DRERAYVE—DF O DASXIZEFH L TWAREITEELTULEM o7&V,
HEEZTEIEIEEMDFEET, ZORDETOMSILBEESYITTE T LIz, Ay
T—COEEEROBOI108FIZEIALT=,

[ 82 : COMPUTERWORLDI'ASX identifies software glitch ]
http://www.computerworld.com.au/article/378211/asx_identifies_software_glitch/
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VIrITT7 DFREEHRET, 1,900 AL EDKFEDRZYTIZ TREELIz £S5
A—ILBSEEENT=, VYRR RA T2, Aberystwyth KEDEEE (23l A =1—4
Y—XATIRTTHEVNSIAvE—UhESNT=,

[ 82 : BBCI Aberystwyth uni job cuts email 'software glitch’']]
http://www.bbc.co.uk/news/uk-wales—mid-wales—12137163
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Jaguarld, VIFIT7 DEEIZLY, #5176785%')3—)LLT=, 2006~20105 [ fRFES
NIX-type ETIMTHEBEIN I —XIVPO— LV AT LISEWNT BEDRIETY
L=V rA—LHBRBRENGNEEAH D LD D otz AL, FRERET HF
MERBEZTHTREMEDHHL—HITEMF LI,

[ 82 : PC Magazinel Jaguar Recalls Nearly 18,000 Cars Due to Software Glitch]]
http://www.pcmag.com/article2/0,2817,2395162,00.asp
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BROBEL. THETILL OO KEIEEZIET 51 ELTIORLLL EDXHERD
BRESIBHEA—ILTRIFES T, CRBYIFIZFOFRERITLDLDEEATLY
%0 ELOBENLBHA—LITOVTOIL—LAHY, TNEDA—)LIE, TR THIL
BIED BHoT-F—DERERANSREN TSI LMD o1, $310,0004 DBHH
FEHEhELND,

[t 88 : Crain's detroit business That $900 bill, shutoff threat from Detroit water
department? Software glitch blamed]]
http://www.crainsdetroit.com/article/20110819/FREE/110819886/that-900-bill-
shutoff-threat-from—detroit-water—department—software—glitch-blamed
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[ 8% : SunshineCoastDailyl Software glitch strikes ABC radio])
http://www.sunshinecoastdaily.com.au/story/2011/11/16/sun—gods—strike—abc—local—
radio/
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DADT I AN TEGLEO> TS ERE LS,
ARL—DYIRI T OBEHICEYFREIN-FHE BT IZLY, 002%DGmall 12—+
MerA—JUITT IR TEG otz MBS FEREIND LT CIT HROVILITIE.
IBIRDYV b7 ICRSNT =,

[ 82 : InformationWeekl Gmail Disruption Blamed On Storage Software Snafu]]
http://www.informationweek.com/news/internet/google/229219581
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Portland D F/KEE(Z, 3EIchHi=Y), BOHEHRER V-, RIADOHEELLTE. VI
D7 EHICEET DEROFHICEY, 11818 NOBEEN I EREER . 1
YDA B EIFEREN, JDREE(F. BOFERSNT=, FEAEDIHEF, 2081
LT ORI oA, &EETIE. BFERHN17,0008 )L BAFERA 27 5008 )L &7
[Hi 88 : oregonlive.coml Software glitch incorrectly charges some sewer customers:
Portland City Hall roundup]]
http://blog.oregonlive.com/portlandcityhall/2011/08/software_glitch_incorrectly_ch.html
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Mumbai-Delhi RajdhaniZ 8->1-a E1—2 G M T4—T—)— (EVF9—BOFED
BB OIRITEIEEERELICLE,

SXIETERS 2T L (CRIS) DREFMUILIITH, FREDILLE DeF7ubEiid
AATIES BTEMTERN O, L—THRAEL, i S TH D4BF405 D55 RIS
FoTH, PRIREFMT D EMTELLREL =, FIE(L, §TH (£ ) ORI
HFSNIAT VLY DFHRDFEE, Munbaidh RERESEF 13532335 BN THFEL T,
ZLOREMN. Fro I FLREOEE. FTHOHRET HEAH RGN 1=,

[ 82 : MumbaiMirrorl Software glitch results in numerous flight delays at JFK Airport]]
http://www.mumbaimirror.com/article/2/201110272011102702011432aab6acf6/Railway—
updates—software—fixes—Rajdhani%E2%80%99s-999—glitch.html
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FUSAVLEEEATATHEE D=8 DGRP(Gross Rating Point, TVEL\3EZANIREE
) B D/ IJVICFacebookZFI AT HEVITHBHIAIEE L EERICRRLI-1E
Rk, V517U, BHERILOTLE LSBT OGRP REERE) CBHR
OB OWTRRL TVIEEREISFIASN S, SEDFLALEDGRPT—4E
V=F-FUR-TY=I T —DT =8B > TERSNTEWS, BE(L, ETVIREE
IR ZT LAICEHORBEEHH T DHLVAEEEALLRICRELZESND,
TLERYRT—OMLHBEHRILEEHHTTTV audience guarantees |ITKEZ REE
BIERCYAREMAH D LAV MEN TN,

[ 4 82 : MediaDailyNews Nielsen Discloses Major TV Ratings Glitch, Could Impact
Millions In TV Ad Buys]]

http://www.mediapost.com/publications/article/159074/
http://www.mediaaudit.com/wp-content/uploads/9-22-11-Nielsen-NPower-Snafu—
Client-Notice.pdf
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iPhone D —ERDHIEIZ/ N\ TUEBNFELYBEL ST EEAHY, —BDI1—H—
ISERENHTNDENS Ny TUDFGIHET DL ONDYINITTNTHERSE
N BETIFELH>TDERKRSNT -,

[ 82 : FoxNewsl Apple Admits to Battery Bug in New iPhone]]
http://www.foxnews.com/scitech/2011/11/03/apple—admits—to—battery—bug-in—new—
iphone/
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HATHIEEIZ &Y . Z4&E{EE M Tanglin Mall&St Regis complex~ %N 2DAHITHN
fzEEN TV, PUBD B EICLHETCNIE, DRTFLY TR T ORMETHY . BIE
ITBESNSIEWND YRTAYII 17 DRFEEELLEITREFRALAICSN TG
(AN

Tanglin MallD# T &1RE(%. St Regis ResidencesDith FEIE G EEHEIZIRAKLT=, Th
12&Y, BELTHO408DBREIEFTERTT=,

[H#2: TR EMERITUSIPUB: ‘Technical glitch’ prevents flood alerts from reaching
Tanglin Mall and St Regis]]
http://www.tremeritus.com/2011/06/07/pub—technical-glitch-prevents—flood—alerts—
from-reaching—tanglin—-mall-and-st-regis/
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HTCO I Thunderbolt IAFEFESN TLLE . 1 —H—hH3H) T—hDREA BRI EH
RBCBELTIL—Lbi DTz, VriezonEHTCIEZ DRIEZERBHL . Y Ib 727 DERIEA
fThht=,

[ 82 : afterdawn.comHTC Thunderbolt owners rejoice, reboot glitch fixed ]
http://www.afterdawn.com/news/article.cfm/2011/07/10/htc_thunderbolt_owners_rejoic
e_reboot_glitch_fixed
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EER DT B HPSA/Peugeot-CitroenD EEE FEI St =, TV AD5DDPSAD LiHE
ARAVERANFF DLIJZM, A2)T7 DY IS4 T THAAgratil=E 115V Ib I 7
EDFOHIZEEEFIELT-, Agrati TEESN SR ORI ME L ELIGAT - B (% T
TMot=,

[ H 82 : Automotive News Europel Supply glitch disrupts production at PSA European
plants]]
http://europe.autonews.com/apps/pbcs.dll/article?AID=/20110921/ANE/110929988&te
mplate=printartANE
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AsiaOnel=& B, LU AR—ILDOCBCIRITOME T, KAMTHIEFICLHATMES L F—
FURNAUF VT DT SURTA—LDBEIEOEEFARR L EIThT-YR (-, £1800
URIVRDNIR DGO RT LEQT ERBDRITO L AT LOERICEENELI D&
B, BERERICELTE. BEIE. EXEOBAICENT, 1E(Z2,000F LFETO
REDSIHLAAERETH o=,

[ 8% : atmmarketplacel Singapore bank experiences glitch that disrupts ATM services
for hours]])
http://www.atmmarketplace.com/article/184503/Singapore—bank—experiences—glitch—
that—disrupts—ATM-services—for—hours
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OVFL QT 8D Jubuleeff DAL RE— LU 2—1BEEN, YIRD7TEEDHEH
ST VBHELE LTz, BIEES AT LEEDT-8H . JubleefRDIUFA— /LU A DEEA
18BF509 M 5555 . EoRITH o1z, COFER, 108 DEMMNILALEL, FEICHIY
BbHY, REETESEACTIALAM >z, FERMBARITBBESRMT) ISE>TIE,
BAEMEADBEREMASBFOEREL -, AVFO DM T, CORME, v
IEII7OBREISERY A EEHERL. AERCS=DOMERAEBEL TS, VAT LA
ERAEEL CBERINDIEEH O, RENBRICSOIN DI LT EH, T,

[ 8% : computing.co.ukl London Underground software failure raises concerns about
driverless trains])
http://www.computing.co.uk/ctg/news/2124111/london-underground-software—failure—
raises—concerns—driverless—trains
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BEOHBELERERG., RNOUTEEEFHERZRRL, £ELAEOBRZEE
LTW3, BERKOEERBRETEA—NTHDLE, HE. HIFHZEEDH
SO DERDEELFRRBE —FIZELELz, CORBEOD T, EFSTILEAE
MoDFBEZITT-BEORIEDBNIZETSH. Samsung Techwintt |2 &Y BAFEEN=K9
Yo% —155mm B ERBEROEMART OV Tithbh TS,

LA, 170D AR LER DO YMAERSL, COBR. 2ZOBEBEKEEET
ABNET LT, BEA, BITERHINI-6#DKIFAAN 580 155mm FATREZLI=D
3, ABER T THBI3SETHo = ChiF. 28 DEBBRSKEDR, YILIZT D
BELSIEFRILIIhEINTIVD, 3E B ORI, THREATRG(ZEFEY. BYIC
BELIEM o1,

[ 8% : DefenceNews ' S. Korean Vehicles Suffer Glitches, Budget Cuts]]
http://www.defensenews.com/article/20110717/DEFFEAT06/107170308/S—Korean—
Vehicles—Suffer-Glitches—Budget—Cuts
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BHROKMEDN, FEFEEISHL. AX—FT+ M 5600E D Ay E—D A RRLEESN
f=CEICEL, 2BOILVRLERDT=, ZHEE BADRAICRBITA—ILEEEL=D
1. 2011 11 B20DFHTIBF D ETH DIz, TAD KR AT CITA—LERIFEI2f=ELY
5. LML, RADIAIE, 12B IS0 TH, AvE—DFRITHIENTEG DoAY,
ZO#H. AvE—UF BHE, RREZESN, B, TORAFBFEDORF LM
Ltz L L, RO BISEABEOEREANELIZECS, Av—D D EENBY Kl
fzo ZHEIX, PEBEITHL. FREBLILT, ALAVE—CHARAIIRHDRERT
635[HiEL N, FEHIT8=1—BBFILARESNCEA DM of=, REBEITLHRERHE
AL, FrUTRIOLRT LICIKAHEENENo12ELV,

ZHISEDE, FrUTIE, 498=1—BERILLMLALVRLELESELEASFzEVS, K
PEFRFC, AV E—DEEDDITES TN RAY—F IV DRUA THHHTCIZH T
ERLIL T, HTCIXBEMEREE LAY, FIBERE Y S LM ELA 1=, HTCIZ
LBEVILIITDREGOAEREMMNHDEL T KIRDHERER(THEL TS, B
DHBERERL, SATLIS—DOAREMAHLDT, LLLHEDLRLAZ(FT AN
SNAENELIE, ERICFRERLITHELZEHTINVDELD,

[ 82 : The China Postl Woman demands refund from CHT after being charged for over
600 texts]]
http://www.chinapost.com.tw/taiwan—business/2012/01/23/329727/Woman—
demands.htm

254

2011

BiE

ASUSDHTLyPCl Transformer ] IZBWLVT, F—R—FRF v LGB D/ T HE Y
RBEVIRNNTUNBETLIM DR B)DREEN Hof=Eh b, REIFR)—T L
BIRFED/INT—I RO AMNMIH2T=EWS, VINITT DRIED T REE LA B L EEh D,
[ 84 : AsusEeepadl Asus Transformer keyboard dock battery drain problem? Fix
coming']]
http://www.asuseeepad.net/blog/2011/07/asus—transformer—keyboard-dock-battery—
drain—problem—fix—-coming/
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N2 RANARL A2 (BTS Skytrain) | Silom E B AT AL, RENEELHHE
1S9 2R mE R, KYRL—XILETERIER LIz, RSN OFELICHT5—
BORAMHEEICRL, BTSOTALY5FKCOO0IZ, SilomiZDETDHRELMRLI =,
BREORRA. FRICHBALIEFHES X T L (SiemensD > X T Lsh HBombardier D
ATLANER)THBELNS, BfFIEEE, SukhumvitiREFTRICER SN HHMD R L—
AU EREATREE T DIEB WU AT LDTAMRIZRAELT-,

[tE#2: Thai Asean News Network[BTS Claims to Have Fixed Glitches]]
http://www.thaivisa.com/forum/topic/468705-bangkok—bts—skytrain—claims—to—have—
fixed—glitches/
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HEFIEENREL, FMETLEDY—ERN—BFELIz, COKIHEENFKET
%&. BEITBHIISafe Mode I TIEEAEINDEWNS, TREREIICLY., HIEMNEEGE
BB EFAL PEENNDIEL TN O =,

[ 84 : telecomasia.net Thaicom fixes temporary technical glitch]]
http://www.telecomasia.net/content/thaicom—fixes—temporary—technical-glitch
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BAERESTHALIZEWNS, SEHF AL, WG & T 05812, PEAFHRIRD18.82
FEFIL O, 2084k, HEICL TIT0EFER VL EOBIVEXEH L1z, ZIK
12, 80005 DHANE L. IEFER L L EANEOALHRETh TN, R,
BNEEICHERBIZERY I, B~ DFEEHERA1=h . TORFICIEHMEABECTHEL T
=8 SFEDE A o=,

FEHEICEDE, 3FF25 TR ST BID U AT LABEICKY, PEAFREHROER>
FEERBIAH oLV, MEVRTCITRRSN, V547 UNFEITE,Nof-. 2V
Ea—3EEIVRTLANYF LT ENF-EDERNH oM, AEHFRFIhEBTEL
foo AEHRHMIE, AVE 1S RTLOBERIFB LV ETELLD, MBI AT LAY,
BB R RN EITE TS ELS,

[ 8% : South China Morning PostlBroker's computer 'glitch’ leads to HK$1.5b splurge ]]
http://www.scmp.com/article/978506/brokers—computer—glitch-leads—hk15b—splurge
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BEOHEHETNER, FROFTERMES YLD, EHBERE T, VE21—5E
EDHICHZEEIRALIzEH K LTz, Hsiung Feng (Brave Wind) llliE, RARETV/\
20, 130kmZSTREEE LT 53 Y ()L, COSHAILBAKIC. BEOMBRELNRIBTIE
FEFHIBERBRIL (B45FRIL) FZELVS,

[ 84 : SPACE WARI Taiwan supersonic missile test flops]]
http://www.spacewar.com/reports/Taiwan_supersonic_missile_test_flops_999.html|
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TEQHTHLREILHTHA YRR oAV Ea—4BEICLY . BERDO RV
T TORBNEEEZ(TT=, LOMDEREIL, 3072 MIchi=Y. 2EEEEZ(T. &
HEBIERIL Iz, ChIE BEFET, 2BEOAVEL—2BETHS. TAICIE. EE
BA—FOENINFDBEEDT VAN TELELIGT-C e BB,

[ 84 : BBCI Computer glitch hits post offices ]
http://www.bbc.co.uk/news/business—16143730
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Royal Maill2 &% &, BMEY —ERITHL. 2EREAHoT=EVS, VAT LDIERT. 1
BB OBAFHREAKRBRLIZELT, 2EDDHBAFHEEL -, FI600DFBEEFDH—FHM
5. FHRESRUFH, 2EShi=Y3IEESN =,

lPrice Finder |2 E D # R LEMET T 7 —avh 21 BABEILELTIVS, BBCZa—
ZDWebH A bDRKRIZEDE, VIRTAN—FPTLEUNEEDLIELIBEP AR
A%, Royal Mail(OWeb®f  FCOEICEELIz, YA XOBRIZKY, /vy —COBE
ARLDEEEY B TPrice Finder) Y, BKATHIFEIREICKYRABL = A2 512 LBEF
DA BEDEEHRZ | BREGEDY—ERLEBER T AUV —ERE
DY —/BITLICEISERL TCOEEMN S of-. Web Y A b EEAS, KR
DY FH ., EHREAHLT=, 2B NDEE%E 2+ -FEE X, goodwill payment |EL T, 257K
FAXihbhhtz, BE>T, RESNRROE—DEEIE, 200K FTH o1,

[ 82 : BBC Royal Mail admits to overcharging]]
http://www.bbc.co.uk/news/business—16098358
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CHEBREAEOMERBE L 2—NDIAVE1—2 R T LDEEIZELY ., 10BIZEDMZE
@I, —BFRAENNEL ., BHOAFEEDREFRESNTOEN, MEET—
A7t yHId, 5T REAEE T, 18EANBEL, BAREPEOMERICEEINEMS
n. FAEBE~AANSBEOHEREFESEDIENBHSIN -,

[ 8% : The Korea Timesl Computer glitch grounds flights at Incheon airport]]
http://www.koreatimes.co.kr/www/news/nation/2011/09/117_94781.html
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Aurora Energyld, RX—FA—2 G IZEDN =2 RO R ERSIMA—FOFIAZFIE
Lfzo RAR—PA—RHBEYSNSNT-D—FHY $193,000 DAL 2—RybH—EZDX
WOFEOISREIS b=z THD, SIMA—FIE, BEIOA o O—FOEFEI<fED
fgﬁ])\li‘ —HRITEFHED 18y ADHERIEZEESN. §193,187430RFEHT
[ 84 : itnews Aurora locks down Telstra SIMs after huge net bill]]
http://www.ithews.com.au/News/256176,aurora—locks—down-telstra—sims—after—huge—
net-bill.aspx
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Samsung Galaxy S IRY—F I+ F 1) T1HR—ILHBRDhotz, BV 7IRETH>
ThH. 7TIEREROLENDI—HFDN\IREIRADT I EANN T ReL 5, ERDLELT
DEREHEOIZ A—YHPING DX, FoOvIRI—oty e @AY 5158, O
OEAEEET ZITE, AVvIRIVERL, BERTESE., LIEo(ZOFEICL, BE
ERALTIORSENERN, Z0O%. OVvIRIVEBERT E PINO—FEREEET
ICEENEREND,

[ 84 : cellular—news[ Software Bug Disables Security Lock on Samsung Galaxy S II
Smartphone |]

http://www.cellular-news.com/story/51142.php
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SBITICB T EREEDEH, 2011418, KEDBBVA CompassiRITIIA I/
FUUEEEFKLESE 1, BBVA Compassld, TwitterZFRALTETEARL., BEICE
DTARX LY DRRERS T, BT AV FIVEE, AXL—2avRYISE
HIHEENFKELIEE  BEANDHEEL LT S0 AL IZa=r—23y
FrrNEFRLTRELIZI2 =y —2avE ey RETAD—HRER LS EHIEN
WENDEETHD.

[ 82 : Gartner Report[ Operational Failures Should Not Tempt Banks to Retreat From
Social Media Published: 23 February 2011]]
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[Hi#2: ITmedial LGEF. K& TLETINIFINIAIDY IOz 7 7y T T—rEER]]
http://www.itmedia.co.jp/lifestyle/articles/1106/06/news105.html
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B EREEF# 1=y fEH N BSSU(Stimulus Switching Unit) 7> 7 &, FAEHERE.
BRER O EENBEPORBEETYE LT FRECHASH, BERHILENIFAIL
FNRAR=5T0—TTHIFEE5Z 5. RERBICHEVTBRINEHENLT, BR
HELGRATOSEIC, BEELR—FOBEIRSNUMNELSRRSNEND,

[ 8% : FDAl Medical & Radiation Emitting Device Recalls]]
http://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfRES/res.cfm?id=104816
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[ 88 :U.S. Consumer Product Safety Commissionl Fire Control Panels Recalled by
Bosch Security Systems Corp. Due to Alarm Failure Posing a Fire Hazard])
http://www.cpsc.gov/cpscpub/prerel/prhtml12/12721.html
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[ 88 : REUTERTIRS software glitch delays some tax refunds])
http://www.reuters.com/article/2012/03/03/us—usa—tax—irs—refunds—
idUSTRE82200Z20120303
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Azure 75V FEB/FFK Y —EXADEEICKY . KEFFEHOY—ERDMHEEINETL

FEBEAFOHELI—ICLILDTHOIEHESN TS,

[+ 82 : COMPUTERWORLDT Microsoft Azure stabilizes after leap year glitch]]
http://www.computerworld.com/s/article/9224792/Microsoft_Azure_stabilizes_after_leap_
year _glitch
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BAARRZURIZENT, @A DYIFITFREEICEY . BRI, 1vhL1
1—0EU (9% TARAIUN) THYY U RS Eh Tz,

[ 82 : azcentral.coml Software glitch leads to 1-cent gas in Dutch town]]
http://www.azcentral.com/news/articles/2009/02/09/20090209cheapgas—ON.html
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VIR 17 ISERT 53 E1—2BEICKY, Edinburgh DB BAIMEI D E S RHA RIS
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WKRIZH o1,

[ 88 : STVI Broken traffic lights cause severe delays in Edinburgh city centre]]
http://local.stv.tv/edinburgh/300799-broken-traffic-lights—cause—severe—delays—in—
edinburgh—city—centre/
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Maharashtra Housing and Area Development Authority (¥/\53 abS{EE-HGEHE)
DHMEDSMNEDWEERELI-DIE, BADEETEAAI >, HBIZFEDIi=V T
JITICRKEAHY BEDSME D LREENMLOSME LY BBIHICHEDEA
bivotz, FIZIE, HRHEA2DLHEL 1DDEETRLERTEOERSHH DM
[FUAMERHTERL, COf8, VI 7 (&, RCERT. KA OEHS (PAN) £a2 49
FESERDITHT IEMNTEGD ofz, COTEISEY BEICEN T, ALERTOE
BOBENIITENFEELHoT. COKIEREEIF T 210, VIO TICH
T-7eHBEZE ER 1T, RILPAN, 2FT. BV EIV AV NEBSTEEL TS ELGEEEE
HTEHLSITLI=,

[ 82 : MidDAYTMHADA 'addresses’ lottery software glitch]]
http://www.mid-day.com/news/2012/feb/140212-MHADA-addresses—lottery—software—
glitch.htm
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Fisker Automotiveld, 757 12 /N\AT)IFH—THAHKarmaDIRFTEFLL, TV
BEAOIUZ LR FES—2aVI5—  IVA—TFTA AU D RT LICEET 2R
BORELEST=V I Iz T OBRELBET S0 I—LE{THE T, ChiE. 25 A
BIDYI—LIZHKLDTH S, LETDYI—ILIE, ERHERDAIREEDH D/ VT
Y=Y I EE S HREEEIET 53D THo =,

[ 82 : hybridCARSI Fisker Again Recalls Karma, This Time for a Software Glitch]]
http://www.hybridcars.com/news/fisker—again-recalls—karma—time—software—glitch—
35411.html
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[ 82 : COMPUTERWORLDI Software glitch halts insurance, medicare claims ]
http://www.techworld.com.au/article/417005/software_glitch_halts_insurance_medicare_c
laims/
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[ 8% : EV Worldl Software Glitch Sends Better Place Cars Back to Garage]]
[ 82 : Ynetnews[ Better Place electric cars put in garage|]
http://evworld.com/news.cfm?newsid=27375
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REZBRTIBEDHIBAFERICETHEEIRAEBETRICEY, BEHAITH
BADFRELI5LIz, AVE1—2V AT LAB5LI-MEICLY . MEBRUEA K
Hi, MBENFHLAVOMBLIBIMZE 2 (7=, 20085 552009012 A DI, 70073 A
DIMFRFITBILLH D E ZIWDTBLH Tz, LALEAS, PAYE H—E X (NPS)
THASNTNDY IR 7 OBEEICKY, 2011EDIRET, TOERI’MHBE~EH
Shigh oz, HMRC (Her Majesty’s Revenue and Customs/ZE i AR B) TldFEf .
20074 ~ 2008 F HE LU ZNIUFTDPAYEQ KE D FIEEHRMIELAY, 15005 Al
FEEREFELUAMERUF OB SN IR R ERY, 30ERILABILNESF2EEN T
WBAS, ERLEBFIEAMN TGN,

[ 8% : The Independentl Software glitch costs tax office millions in lost revenue]]
http://www.independent.co.uk/news/uk/politics/software—glitch—costs—tax—office—
millions—in-lost-revenue-2200152.html
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HullfiELight PlantD € XS IR—Tv[2&bE, VIR 7RBEICEYFEIELF =, Hull
Wind 26LTHISM TS E—EVERE R LB AMN2E., YRE—LIZENS, 4—EY
HBEEBICEUVELELTWSIEA DAY A—N—THSVestas| EKLEEEREL
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[ 84 : PatriotLedger.coml Software glitch shuts down Hull turbine]]
http://www.patriotledger.com/topstories/x1730215081/Software—glitch-shuts—down—
Hull-turbine
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TU—MTFHTIATBICRELEBHAF EEL7ITREN-FFRORETEETS
NERROFRELTY I T OBELTTHNS,

[tE#2: The Economic TimesINew software to be installed in metro trains]]
http://economictimes.indiatimes.com/news/news—by—
industry/transportation/railways/New—software—to—be-installed—in—-metro—
trains/articleshow/11818458.cms
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OV RUEEREGIFTIE, H—/\DY T 7 RENH ARBIZ2438 A DI %210
Ltz B—\YIrIz7EE(L, TradElect& Infolect 75 vh I+ —LICHEEE 5 X 1=,
TradElect& Infolectld, AVRVEEHEBIFIDIYF oI TUDUELT, TFLEEFOR
5z LTS,

ARSI STBE(E. FHRIBF 123 TIFEY ., 1208HFELOEEIA, ZOBKRBAELE
(H:.'_:ﬁ:COMPUTERWORLDUKrLondon Stock Exchange server software glitch halts
trading]]
http://www.computerworlduk.com/news/infrastructure/17563/london—stock—exchange—
server—software—glitch—halts—trading/
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PEBMFICESIE4—RVrDREDNHDIHFEHLT . FEDAF—Fyb1—H
A, BUOMNFEL EIS, BASILTINA ZDVS, ObamaK D Google Plus T H A hAD
BHAT AN A EEL Lo, CORER. Z<OFETRASDIAA A 0bama KD
Google Plus 7z 74 A MM#HLEFE 1=,

[ 82 : Timel Glitch Allows Chinese Citizens to Flood Obama’ s Google+ Page with
Comments]]

[ 82 : Voice Of Amarical Chinese Internet Users Flood Obama’s Google Plus Web
Page]]
http://techland.time.com/2012/02/27/glitch-allows—chinese—citizens—to—flood—obamas—
google—page-with—comments/
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TBATS Global Markets | (NYSE &ENasdaqlZR< K EI3ZE B DIREDEHEGIAT X, B
SOBADARERA A, AVE1—2BEDT-HIZIRY P 1=, BWEIFREI I,
BATSO#RMAH AR =—IT T L. MBIA RSNz, TOFEICBATSIZABAZEHLEL

SESFERSIRTAS, BATSOTAvA—Y U RIVERCSELIEC B RT LRENFEL. B
TELTLV=#TEIERS /N8 — V[T AD T EITRBLT=,

[tE 82 : yahoo[BATS CEO's apology for computer glitch, failed IPO ]
http://news.yahoo.com/bats—ceos—apology—computer—glitch—failed-ipo—231424106.htm|
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[ 82 : mymonticellonews.netl Software glitch causes problems with county employees’
taxesJ]
http://www.mymonticellonews.net/articles/2012/03/26/news/local_news/doc4f6895349
c010897334638.txt
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GMIZ, 3,633& M20124EE T JLDBuick Regal sedansZ/\—F 7S TN EKTLALNA
A HBHELTYa— )L LT, EEER(T-EMIE, 20118F2F22A M 5201242F 220
IBEShT -, BEERBEANVRSAMEEFT PEMT, VIR I 7OEEICLY, Ay
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DETICKYERESIEFEITAREELNH D,

[ 84 : cars.coml Recall Alert: 2012 Buick Regal])
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s [ASUSIZL., #T7 L wPCl Transformer Prime ] Ti%819 %[ Android 4.0 Ice Cream Sandwich

operating system | D /N7 ##EER L 1=, Transformer Prime MARENT)—XF 50N,
[ 82 : PopHerald ASUS promises new software update that will fix the bugs found in
Transformer Prime’ s Android 4.0 Ice Cream Sandwich.]]
http://www.popherald.com/news/2012/01/27/asus—transformer—prime—eee—pad—
memo—software—update—arriving—next-month/15244/
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AURBFFIZ& BT BBMRURHAA XS4 (Ol and Natural Gas Corp) |D25{EF L D5
M B TOREEXICERTHVRATLEEDH EER(T1-, ONGCOFHFEIFRELD
MR T L. 2/30HB XD AIATHONT =, BRFER T LIV FD2 OO EEFESHEEIAT
M ELZOHEN I TVS KR,

[H 82 : CNBCTONGC share auction hit by system glitch: Official ]
http://www.moneycontrol.com/news/business/ongc—share—auction—hit-by—system—
glitch—official_675623.html
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PEOHFOABISHRET S-ODOHERFEBATIHNEADFHBEDI=HIZIY
Ea—stsh = EDOHEH I RT LD, L EIFORNRICEEERILT. RFE, 1
VA—RINZEYRFENTA, UM FHENET HIRT LN, BRETIER
12&YITv2alizES, WebS A M7 IR T B AHMHMEEDI0FREEY ., Thh
REFRFKIEASEEN TN, BBE (., RUbT—IDFEIRELIS, RELE RSN
BN RBICFINRLETICEE R,

[ 82 : REUTERS/ Glitch in China’s online train ticket system sparks fury]]
http://www.reuters.com/article/2012/01/05/china-tickets—idUSL3E8C5BZB20120105
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ERBEBEEZSSR (NBTC) [F, b—F)L-7H+R-232=47— 3> (DTAC) DE/
IR YRD—Y TREL-RIREIE. BKTEEREEICE LD TIEEL RbT—IDTE
PGEEICEDEDIEZEVSIRFEL TS,

DTACOREE A, FERE/\ AT DL DOh Ot CEEEE AN TR ICREIREA FEE LT,
TTACHNBTCITIRZ Fz&T Bl kB L. THEH DI DEARICH —E RERE S HE/ 4
WRBBICEENRLEL., TOMEBORERINEAE0~60%ZFHDLIELS, CORE
I2&Y, ERYRT—VIThH =5 BEENT T4y DR BIEEREh ., 1805 ADRBEEA
ZOHEDEFFEICEFT DL oT=, DTACIKEIEIZH L. ZDRICITEREIZES
f=o BREIX. RBBOEBOT7 YT L—RFD&APISEI ofzLEN D, 7VTTL—FIE
—RE(ZpEni=, LML, NTBCIE, RIS RTAIZRELMER. FVbT—ID
TEYNLGEE(ICLDLDIEEZEZTNSEEREALN TS,

[ 8% : Thai Visa ForumNBTC to inspect sites as network problem recurs]]
http://www.thaivisa.com/forum/topic/524309-nbtc—to-inspect-dtac—sites—as—network—
problem-recurs—thailand/
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150l EDMEBEMICEDON TSIV E 21— R T LTHDAmadeus N4 o LT,
BROMESHA, VATLFRICEVTERHEICEAL ., MEFOETOHREED
FruZAVICFIASN DAmadeus Y AT LIS, HRI—Ow/ UZAEFH0NERENHE
H LT, #9205 MR (CREE (LARUIAS, 205 DRI RAELI-BBICIOMEREDEN
[FRO B DAETHL <. Finnairl2 &b &, BMHEISENRAEL, MEENFEAL DE
1TH\ME L L=, British Airways. Lufthansa, Air BerlinD{E4,82&% % (+71-, AmadeusH fifl
EEDENESIEILIZDFINAHOH TTIIAL, 20095 21F, AmadeusDFFLEIZ &
Y, QantasfiZDEADF v I NFEIERY | BBRIREENRISDLEH 1D
EhA LT,

[ 82 : regatorl Amadeus Computer Glitch Could Delay Flights of Over 150 Airlines]]
http://regator.com/p/254753961/amadeus_computer_glitch_could_delay flights_of over/
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TomTomlE, BEIEDGPSNATEBIET B1-DIZ. HEFEF—2 3T AFLIAZIEDY
TrIIT7 DEHERMELI=, GPSDIEBERRICKML, T DEERKITESH, 1§
ERPLENIAVE—TUBHDENS, TomTomlZkdE, $—R/I—F1 DY TS5 H
SHHRER(T-GPSRIEYIh Y7 OMENT ICRANHLESN D KE. 7 —RLS
U7 . ToI—Y AL ADRBEEN R HEERTT=,

[ 82 : slashgearl TomTom releases fix for leap year GPS bug]]
http://www.slashgear.com/tomtom-releases—fix—for-leap-year-gps—bug-04221546/
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TUI—IDEEDHMELEETHS. Danske Spil [F, eA—JL T, 300AIZ, 10fEF/L
MD<L (Keno) [CHRLFzLE@#EE LAY, BELVZoF=, HEoBHIE, YR TLDTE
BISEET LD THo1=. FELVDBEHNDLEL. 118780075 FILIN500fE R LIS,
ERXIZ300A A FT=DIEIBMBTOR L TH Tz

[ 82 : gizmodol A Glitch Accidentally Told 300 People They Won The Lottery When
They Really Didn’ t]]
http://www.gizmodo.com.au/2012/03/a—glitch—accidentally—told—-300—people—they—won—
the—lottery-when-they-really—didnt/
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A B—2IDFE AL B EEETHBICANNIE ., RAMYTLAILEALY (gTLD) 7TV
r—2avOBEEILKY, A—FHIMDLI—FDI7A N F—L, I—HFr—LERDE
MNTERHBANELFELS,

[ 482 : ITNEWSTICANN ‘glitch’ let gTLD rivals see user details|]
http://www.itnews.com.au/News/297038,icann—glitch-let—gtld-rivals—see—user—
details.aspx
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IPOMRDERBIZBYIRSV IR I 7 DR DT E ALY, Facebook D HEN S| TEEX
DRYFNIZAEEIY, ZDIER. FHOKMISHEESZ=ELVD,
MEZRESHIAVEL—E -V AT LAISEXORYELPEENREIL, VIbITI
BEMNELCTEEND, COMBIL, HERICEBZEL-GL, 18%0O#E LT D%, 0.6%
THELTY/A—X LTz, FIBELE1T7—DREICEIE, Nasdaqld, HfFEEHHL, BB
FAIREFIC, BB ERITY REL R EBRADILVRLEITICEITHSTHSS, TN
BT EFH1,300AF LIRS MBLNEL, B EIZED 1D THAMorgan StanleyAS. #)
MBI TOMEEZXEL-ERDSA 18 DFFT1E 115 RIENREELE,
Nasdaq®IPOM1TY 7D 7 Tld, RERICISIFIAE T, EXOHPILOEHZHFEL
TW%, 53R ORI RITESFEEIZRICKY, BB DEBETOLAAHIFoh, TR
DOFRHEMNEL, TOT S LHIL—T(ZHEotz, 11853053 |TNasdaqD i 8 A FE) THLE|
ERIALT. IPOY DRI [, AE LD FYA TRAIFELT RSN IS FEDL T,
FREYICEMELAE N oFz, 1TEF 11D, 11EF305 DEE L. 30005 F)LIThEotz&
LS,

[ 88 : nzheraldl Software caused Facebook glitch: Nasdaq]]
http://www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=10807381
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Palm BeachZBIZS X7 L% #t#59 HDominion Voting Systems DIXEEEE VAT LA
[RET, WellingtonD:EZ(=H L CRIE> - LR EARE SN,

[H 8% : The Palm Beach PostlVendor: software ‘shortcoming’ led to Wellington election
fiasco]]
http://www.postonpolitics.com/2012/03/vendor-software—shortcoming—led-to—
wellington—election—fiasco/
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BEOERRGE-SHNREN, HAOVFEENIC, FREBEQI1—HITEEEESL
BWMEENHDL, BENNBZERLEGIESIC. TOENPREBENMEDO SV ATE
ENRH5,

[ : MHRAT Medical Device Alert]]

http://www.mhra.gov.uk/home/groups/dts—
bs/documents/medicaldevicealert/con146716.pdf
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2012F8A 18, =2 —3—Y DFEHF R4 THHKnight Capital [ZBLNTTANT T )7 —
2avaA—FHERBRETETINI, 4840005 FLDIBEAEL, FEHF R EFE
ERSELAFN AL EOESRRICBVAEN T (BEIVIFIIT DAV RM—)LIT
BOMBICEY, [ KEQREXIAFREL) , COFER. —2—I—VFEHIBIAT (NYS
E)IZ18., BEIBRERICEENEELIZCEERIT, EYI—TPATRTHE 14084F
DB DOVWTHAE MBEBOE—IBICITHONI6HADIG I AT SN, T
1EHRAKRTHDHILEEAITKnight Capital DL EHNER THLMNZLIZECAHIZED
L ABOBREEBIEN —T 427 7TV AL (QAVE2—S—%f>1-BBFTE) D
FEEMNREEEND,

KIEFIMEIZEER (SEC) M LITBERIEI DRV ERCET HFHRAIERLTL
IEMOT-INREERIT TS,

[ 8% : Gartner Report[IT Risk Has Real Business Consequences; Lessons From Knight
Capital Published: 6 November 2012]]
http://www.bloomberg.cojp/news/123-M83ZM26 TTDTS01.html
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Asus|Zd&k B ETransformer Prime (B/31JL PC) WNSUA LIZ) T—hg 52 ENHHEL
3, Transformer Primeld, ZDFERLKVOMDBBENROM> TS, 1—HFHHRER
L= OMRE, FHEHYT—EIDETHY. AsuslFCDRIBERRT H1=
HNEHFEEMLI=.

[ 82 : The INQUIRERI Asus confirms a bug in the Transformer Prime]]
http://www.theinquirer.net/inquirer/news/2145050/asus—confirms—-bug-transformer—
prime
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HELTLS,

TY—R—FDI7—LITT7DNTEENTOIATEY ., Y R— A DT VT T—
FDT7AIVHAAFARELLEOTND,

[ 82 : SOFTPEDIAl Foxconn R10-S1 Realtek LAN Driver 1.0 for Vista description]]
http://drivers.softpedia.com/get/NETWORK-CARD/REALTEK/Foxconn-R10-S1-
Realtek-LAN-Driver—10-for-Vista.shtml
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Pulseaudio (472 RH—/\) WA—FDRBIZKRET 5LV HHY . K51/ \DIEE
1178801,

T —R—FDI7—L YT DNTEENTHOATEY, Y R— A BT YT T—
FDTFAIVHAFARELLEOTNS,

88 [T Ubuntul Pegatron, Realtek ID 662, Green Line Out, Rear] Pulseaudio fails to
detect card]]

https://bugs.launchpad.net/ubuntu/+source/pulseaudio/+bug/962153
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E3))

1—h5, AX—F T+ VATRIX2D L FOREENRESN TS,
TIVr—avhEEEh, R RDbNhD,

$FE DmicroSDA—R 21T UM BIELARLY,

-Vibrating Feedback (/34 J/#RE) A5 H LITFFIEL, YRE—1T %,
SimA—RARFTHY ., RIFGIESKETHOTERA LD,

*Bootloader ARV SN, OV A—KLIz7 T)r—avhRRShiEWEENDH D,
[ 85 : Owners Foruml Atrix 2 Software bugs]]
https://forums.motorola.com/posts/62b1b64458
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